6D XERiT

Bank SinoPac

p Bank SinoPac
===l e | =
o) BFER

Us &1 de

Bank SinoPac



D XKW

Bank SinoPac
Contents

Device and download ............cooiiiiiiiiii e 2

1. APPlICADIE EVICES ... e e 2
2. Service regions and ClIeNtS ..........ccccvveiviiiiiiiiiieemiiieeeeeeeeeeeeen 2
3. SUPPOrted laNQUAGES  ...ccoeeeeeeeeeieeeeeeeee e e 2
4. 30 111/ ] (0 7= Yo USRS PPPPPPRPR 2
FIrSE-TIME USE .ttt ettt eerr bbb e e e e e e e e e e e e e e e s 3

1. Y= Y/ o =0 [ 1o =P 3
2. FIrSt-tiMe JOgIN oo e e e e e e e 3
3. [0 11 1 4111 T Yo USSR PPPPPPPROPR 7
4. USEI TIGNTS .ot 8
FUNCLION QUIAE ... e e e e e e e e e e s 9

1. Before 1ogging iN ... 9
2. Homepage after 10gging in ..o 11
3. JL LYo (o I 1] SRR 13
4. ACCOUNT OVEIVIEW ittt e s s e s eeee s s e s e e e e e e e e e e e amnnsa e s e e e e eeaeeeeeeeees 14
5. Progress ChECK ....cooooi oo 14
6. 1Yo =3 10 o 1o 1 £ 1.6
Mobile device approval ............ccoooiiiiiiiiiiiieee e 23
1. ENGIDIE USEI ...t e e e e e 23
2. Applicable approval ProCeSS ........oovveviiiiiiiiiiiiiieeeeeeere s 2.3
3. Applicable CoNdIitiONS  ......oooiiiiiiire e 23
4. FUNCHON SEINGS .ottt e e e e e e 24

A



D XKW

Bank SinoPac
3 Device and download
1. Applicable devices
iI0S 11.3( ) Android 6.0 ()
Support mobile devices with iOS 11.3 or higher or Android 6.0 or higher
2. Service regions and clients
A
A

Applicable to [Global eBanking] clients of Bank SinoPac Taiwan, Hong Kong,
Macau and Ho Chi Minh City branches. Applicable services vary by local laws

and regulations as well as the permissions applied by the client.

3. Support ed languages
() Traditional Chinese
(2) Simplified Chinese
3) English
4) Vietnamese
4. Download
(1) QR Code Scan QR Code to download
QR Code

Scan the QR Code below to download

(2) Download from app stores
iOS App Store _ + U
Android Google Play . +.

For iOS mobile devices, you can search t Global eBanking+ N in App Store;
for Android mobile devices, please search t Global eBanking+ N in Google

Play to download

£ Download on the
S App Store
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3 First-time use
1. Service guide
A A A

After installation , you can review the functions on the Guide page. Tap t Skip
guide N at the bottom, slide to the last page and tap  t Experience now N to

start using .

®) wzem ® wrem ® zzem ® zsim

K

W db L 4-

HARZRERER STREEA REER—BEA FERRT EREE
ARGIRSEHES » BERREARRE IR 1580 EEREAREST - ARARRBAN  BEEEESE TRIRIZIE - SRARARITIRRS »
A7 App Store 3 Google Play B4 TEBERINES » DABREXZRNEA FEBSREM SR AR o BRI SRS » RONIER o

THERER > FRERCREERDERE
LURFHERITRRENE 2

2. First-time login
5 +L 5 (4 / /

You can use [Global eBanking] Internet Banking User ID/User ID/Login
Password to log into [Global eBanking+] .

A + A

If you have never logged in to [Global eBanking] before, you can set up quick
login and change first login password when loggi  ng in [Global eBanking+] for
the first time

[Step 1] Enter Internet Banking User ID and the information enclosed in

password email .
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The User ID and Password are as follows (Password is case sensitive): :
BURERE .., -—
User ID
R, 4B i £ 4
BAEE e R P EE GiE27
Password
BT ERERR
Password Effective Date 2023004122
i COVE LA BE R AR R E AT - DA AL HfTE g A RS B Il

Please keep your user ID and password safe to avoid any abuse which may adversely affect the interests of your

company.
[T AT
, L A 6-20
A
/ U A

-

BANXTREBSHEREATEESNEE
F1T BIMERERH | KERRRZEHF

p>N

()

[Step 2] Password: Please set a password with 6 to 20 digits mixed with English

and numbers. Do not use the + eBanking Account ID N ort User IDN as your

password ; 4 identical codes or consecutive alphanumeric codes are  not

allowe d, either. For Vietnam ese customers, at least one uppercase letter, one

lowercase letter and one number are required in your password.
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BEAEE
47 > BUOERKBIRTRRERIRTRM » H T HER
BRE > FREEHEAEM

ANEFETE
Sylvia

EEER
112058

EEAN e

BB

RIGE NS
BARBE BRI TRALGNEBEATER

BRIRITRAR ©
MEABH

FERRATE AT

SR

L THAE FRE 6 20 HEHTREEE  BEENS

B 8 THRRAREE R MRBERI 8E ) TRAAE

(& S EAGBERR « SOE— YA - -
WTES

~

A
Please skip this step if you have already logged into t Global eBanking N
before .
5 (9 A

[Step 3] Quick login guide will be displayed after successful login

RIEBARE TRIEEARE

2

N =ras ’
FRER

RETTH
HEEEA R B ARER
ARUERENEMER  REERERESA
EXESE  ERETEREEH - HE
TR ‘ B [ RREE J
A > >
When selecting + Ask me nexttime N youcans et it Mage i n
A
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functions N >t Personal settings N >t Quick login settings N later.

Quick Login Settings -Biometric authentication
REEARE TRIBEARTE
2 s

N srEs

TRES

4 Touch DR TBFEM + ‘, BREE J
(dmz)y e
BEGEARABA TEFEM

B
Quick Login Settings -Pattern lock
REEARE IR ASRTE REBARE
R 2 R
axiﬁ/%'.;%‘ﬁ RE B R ZS
BREDER B 6 ~ 12FIEE N mres
BRER RRERI

~

A
After completing the settings, quick login will be applied as the default login

method .
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3.
Login method

5 +‘ A
[Global eBanking+] supports 3 login methods, including login with account,
biometric authentication and pattern lock

(1) A 4 A

When logging in with account, your account will be suspended if you enter
incorrect password for 4 consecutive times. Please contact the authorized
administrator of the company to reset your password .

(2) A 5 A A

When using biometric authentication or a pattern lock, quick login service

will be disabled if you enter incorrect password for 5 consecutive times. You

will be required to log in with account/password

Account Login Biometric Pattern lock
authentication
88 Q g8 o oo
® zram ® ) wsem ® mram
gty B e
LY
I.'L.l @
= WERERE
o .

FRtaH R

BANERTEEHILEE
AT FERAERERN | RERRERIME
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4,
User rights

5 (4

~

A

[3

A APP

User permissions on [Global eBanking+] depends on the settings in [Global

eBanking] authorization center.

Figures below are examples; if the user does

not have the permissionto + Fixed Deposit Inquiry N then this option will not

be displayed in the menu

PRGN

@ FusET

Bank SinoPac | MF&M® Global eBanking

(R — gane R

|

% ‘G EMERE e
.
| EnEE ° ABRE
—  AREE neEE _gams
o eeE e
- pEmEEE e
AR BrFuser03)
- ERBEREST
O BHWMITHER = ssa=
) 50 EAERSEY - wesemes
¥ Ve wvvsorro e 5773
- REBHEE
EENR Los-E ] {TRIWIR
v EERE v Y TR v R
—— =aeE
@ EHEREA SRELELELELEEEL ST FE ¥ SHERES o EEREIH
. v =
v RSN
RER e ——
v il
meEm @ e SEBAAE
REBR ¥ s
=ER RHETY v EAEES ¥ s REERERn
v v EUENES v BFGES SERTRIERS)
%] P?ﬁﬁ??%g'ﬂfszﬁi";[?i\f%
’ = < s
A am Sh 7 4MBRFSE N HEEE | GEchim AR
(] I
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3
Function guide
1.
Before logging in
1)

More functions

oo
oo

A A

~

A

Before logging in, you cantap t 88N (More functions) on top left corner of

homepage. This icon unfolds services including

} Change language, N

} SinoPac Chatbot N t FAQsN and t Contactus.Nt Exchange/interest

rate N can also be inquired here.

88 Q
’ | Bank Sinop
= BFER
»
il

HIRABE R RER
ERERR

LN e

EABRTERBLER
AT FBRVERERI | RERBRRI WM

SinoPac Chatbot

@ XWRT
Bank SinoPac
BARE

O ERDE

EF R
O 88w
® xRm=

Q BHEHM

SWMEM

[EEilp:

B xemmmes
=

Frequently Asked

Questions (FAQSs)

[{e]
¢

30

X < ERE

FREP X v
3

English

Tiéng Viét

InTFRRRBR
Contact Us Exchange/interes
t Rate
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o HEZE 4G 51126

Sinof WY Gobul cbantn

© @ 825 .

@ XMBE | Trems sy E

ol SEZE 4G

1126

Bank Sinofac

© o 81 .

£ 11:26 @ @ 81% -

ol HBZE 4G

@z_lﬁ\i
RENES « CHFRRLEEARE (R L]
TRERAE - FAERALHS » M RS EIR Towron
(iR ) AR - H By

AN S EEEEE - BRNTHE -

AF DAWHO BRI
DAWHOE®E IREEN
EEEDAWHOE RS 5568818
DAWHO FRFETEER SRS B

NEIRERIT: 4/2-4/5FIRERSITHEE
# BHENAEEERATR  BERER
A -

AREOMERED 20 BG%R TR F E0f ki
BRI AR RMEIMN | ERAG

RN o BT . BERE . BIRE

4

(2
Push notification
o

=P ame

V7] Q

PR E

EiRF D

g

# &5 1 0300-588-800 ~ 886-2-2191-1005

EUETS

Email: mmab2b@sinopac.c
AR FEAEAR © R0

ERBL LR

DENRT mumre =
EREH
aig il My W
BIBSEE Bz ShEHI= Bl

B Telegraphic
BRITHA iR
Bank Buy Ba

%3 Currency

#5T(USD)
BEQPY)
AW (HKD)
EXTT(EUR)
%i%(GBP)

Before logging in, tap t QN onthe top right corner of the homepage to

check bank announcements and personal push notifications

88 Q

-
i A
IREEEA RIBEA
RmAE R RER
ERERR
BAES e

PRREBRLEE
B | EBEERRZ2EY

10

>< >(

30

5:50

< HEFERA

test
2022/08/30 18:44:03

test
2022/08/30 18:31:39

test
2022/08/30 14:48:23

MEELE
2022/03/30 17:41:11

2BYE
2022/03/0412:47:33

ERREREE
2022/02/23 18:46:54

9
L
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(3)
Remember me
A
A
Checkt Remember me N to remember the internet banking user ID and user

ID used to log in this time. You can directly select the ID to log in the next time.

Multiple user IDs can be remembered here.

28 Q
® zzom

AL,
ﬂwwwt' Been

W cToin & svviaol
220222 e SYLVIAOL
ERERE
SYLVIAOL
BEAEE w
BANETEHEMEREE
1] (@] <

Homepage after logging in

After logging in, you will see customer information, quick functions, push

notifications, new events and navigation bar  on the homepage.

po

30

H
H
p14
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ERERA

@ =E

BTN - ]

B FERIEE A A
2023/03/29 09:48:46

RAPRIERE A
2023{03/29 09:48:37

a o

-

The region of user ID used to login  will be on the top left corner.

= nla}
J ao
i s

EREH

tRiETNAE

RS

EENRER

B85

b

You can tap it

to switch to other regions, including Taiwan, Hong Kong, Macau and Vietnam.

(116053)

X5 BAM

EFEH

@ FEAERE:H @ BEHERZEH

meEn @

FMBIR-S RSB REN
2022/09/12 16:18:42

EMBIR-FE RS RE
2022/09/12 16:14:09

MBIE-EE R/ A EEREN
2022/09/12 16:12:01

WH

12

>< >(

30

PHRESE

pls]

i
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3.

To-do list

~

A

A

cv

Tapt Square botton N to manage your to -do lists, including pending review,

pending release, return and drafts.

menu bar to choose the transaction to execute

Pending review

FMBIE
@ =1 - a
5 14 4 4
HE% 102653 R BN

Pending Release

MBI
oz

5 14 4 4
wEE BT B 253

sunEn @ HuEEESY @ =i v anEEIn@ SHuEEcn @ BYTF v ExEsEn@ AnsHatnEE @ v
AN e 2M3E 2 2m2% 2
20007000770943 220820000771177 220820000771181
> s 5
220820000771189
ZTHHM : 2022/09/12, 2022/10/10
2 >
220820000771185
ke 2022/08f22
fi CI,:,""'S
- \ = :
BHER o -
e
LF & - a &N - a & N
5 14 4 4 5 14 4
W P e
| senErn g wuoemmasn ) = v | @ WrEs @i @ ETaEmEE NS
i1 T M W E 7L E FEEEER )
220907000776943 220907000776943 )
ZBEN y =B AN y [RILE5E 5 (A (1)

LT E

i pt = &l

LR

A

¢

13

30

Return

MBI

5 14 4 4
HER AR B B

B

SETFHTEIN (SR 13)

Select project type and slide the middle

Drafts
FMEE

[R5} -

ExEEn@ =xsazion@ .

2EE ES S
220915000779597
S onzans
“

s

it S D W i 1D
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4.

Account overview
A
Display the balance of all accounts or group accounts by region and check

account details of each regional office
SN

IS A ‘
REIES SR @ P B3¢ T w
i R _
%{li TWD 688,888,888 - e I
USD 168,888,888 D1l '''' R
TWD 180,983.00
2w e o | v - RSB
TWD 180,983.00 CLh
5] —
. » UsD 6,009.93 —
1 LT MaARAS 2
TWD 0.00
Coeee e AR 5 T;;IS‘;,&QD.GOS.OG -
TWD 688,888,888.00
I 1A ]
USD 88,588,588.00 > ) EBAEEN } FHEATHAE
0027001 T01T0RE HRETER [EPN: 7 ] > {Ei_}']ﬁf\ﬂﬁﬁ
JPY 99,999,999.00 > &h E Eﬁ])
L ¢ 7 —
& [ ¥
HH AEEN  WMEEE  AERm TR .
5.
Progress check
_ A
U A
Tapt Square botton N to review project progress, including pending review,
pending approval , rejected , approved today and deleted today. Select project
choose the transaction to execute

type and slide the middle menu bar to

po

30

H
'S
p14
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EERE ™~

euN

sewnn@ mozo@Esn @ = v EvuEn@ srendnEd B2vE v svnun@ ErdEa v
1% s E #3W ER L 2% LM
220907000776943 220820000771177 220820000771181
2 M 2022/09)07 ZREMN  2022/08/22 SHEW - 202 822
> > >
220820000771189
<M : 2022/0912
> >
220820000771185
S B EW © 2022/08/22
(=] - (=)
LL L L} ageR AzeR
— —
EERR -~ EERR

D8N

Lok B

5 14 5 5 14 5

=2 159 S5 e . nEs 3] |
gruEn @ v BruEIn @ v
#1% 3 M 1% LR
220915000779595 220916000779826
3" 2B EW : 2022/09/18

1) © 2022/096

> y >
= =]
amen anua
— —_—

b

30

¢

15
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-~ EERR ~

ﬁ&#ﬁﬁ ~ §r§m§
" ¥ . ¥ | " ¥

14511 14511 14511
AHE ¥ ar > 2 WS > B8 WS > Bl

seuEsn@ mussEsn €@ i v Enn@ Mmooz @ uanis ‘\ g 33 A
o en \ Ammsemo)
220907000776943 al 220907000776943 \
B EM : 2022/09, B EW  2022/09 \ RXETF (AR (1)
- G
> Vo >
3 ]
B ;
G =3
amna annn

More functions

~

A

To view detailed function lists of each region, tap

} More functions N on

navigation bar and select the trade for inquiry

[3

[Functions available for Taiwan customers ]

5

Include t+ Deposit inquiry, N + Payment transfer,N + PayrollN t Fixed
deposit, N Notifications, N + Personal settings, N t Financial information N

and } Customer service N

5 [3

[Functions available for overseas customers |

Include t+ Deposit inquiry, N + Payment Transfer,N  Notifications, N + Personal

settings,N t Financial information N and t Customer service N

b

30

H
(o))
¢
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Functions available for Taiwan Functions available for overseas
customers customers (including Hong Kong,
Macau and Vietnam)
E%ﬂ]ﬁ% BLINAE
w1 [ L L
&), ERESn v o= v
= R v T (IRER V.
& HENR v 0 meEm v
fo] &R v {0} MARE v
L AgiEs v @ smEm v
{3 EARE v {9 ZERE v
& enER v
9 BERE v
i
]
[ ]} El
ERIMEE :'
A > > >
A U

Similar to the operations of the inquiry function, you can access by tapping
Inquiry condition>Display result>Filter or sort by demands>Select any

transaction to review details. Examples of general functions are explained below:

[EEN
~
>( j>(

30
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) >

Deposit inquiry>Transaction details

/
(0O

(
. )

You can inquire by conditions including

name (available conditions vary by the trade type of each region).

N

u

client registration number

)A

/account

The result can

be filtered by trade type (e.g. , withdrawal, deposit) or sort by time .

BRI RAT
oo .. - -

< E3 LTS

SR =E FEIE

Ol . ... . 3EMEN

o4t
é ﬁ'é'] ?ﬁl:l
o .. - -

» XBIBEE &

2021/09/17-2021/09/24

H132% @=8BE pr@
@t v
R

© TWD 812,345,789.00

BFHA 2013/1/28 16:22

€ TWD -789,012,345.00 >
BFEH 2013/1/28 16:22

© TWD 123,456.00

Thisisalonglong  2013/1/2816:22 7

long long text

© TWD 123,456,789.00 N
RFHA 2013/1/28 16:22

M s snn are nar s An

L1 g 1] FemE

g po

18

BIEHR X
9hl: BT MHIE N
E: BB
& AN
£ g BIX

30

E AR
2:41 —.-ll T -

SRR

Caacii a 236 WETFR

2021/07/02
HBE
2021/07/02
o
AR E

USD -10,000.00

-
USD 10,000.00

R
28810090123909
28810090123909
LE
EVEEISR

.
BEmR HE B
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2) >
Payment Transfer> Payment status inquiry
/ ( YA

You can inquire by conditions including  payor code /account name (available
conditions vary by the trade type of each regio  n). The result can be filtered or
sorted by condition

B BHER EEEEAM

9:62 TG 9:52 T 9:52 T B
< IRREE N < IRREE S < FRRESEN
BFRAPE KRB HM
5 . 28 (2R |
BlENT © =F 280 USD 200.00
A 2023/01/01~2023/03/03 SRR >
( mw ) i) 2023/02/20
105 =88 = HF
BRIEARAE
25 v Mt v B >
TAL 2023/02/17
[Hte B EA a ERBEH B
2023/01/01 2023/03/03 FHRAME v USD 1,000.00
0 .15 AT N
122228 KXXXXXXXXXXXXXX e el e IGO0 2023/02/17
e OR S RIBIRAR XXXXXKXXXXXXXXK
RIERE (FEGH) PEYNES 355 B4
- v
o USD 200.00 US:_E_):IF]:DD0,00 ,
HERER (JEdME) 07222220004 THEK > Lliiioe- B N
uUsD £% v Te =G 2023/02/20 Fo.ciiwoo. Aaritime Company  2023/02/20
LLC
USD 1,000.00
TALIITING 2023/02/17 Eorvvr 9107 i >
Folm 2023/02/17
USD 1,000.00
OCIIiliummun 15 SR USD 10,000.00
> AR G sROTANTA PE
L]
= = == - 1]
LE3S EH A ES it

30
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(3)
Personal settings
A. /
Login/ Approval settings
A
, , A , *, G
A A

-

You can set authentication method applied to quick login and mobile device
approval. For mobile device approval, you can only set up in [Global
eBanking+] after the authorized administrator enables this function in
[Global eBanking ]. One user account can be linked with up to 3

smartphones; to set up the 4th  one, you must delete the link from + Device

management N

2118 all 4G 53

AL
N KEWZ
< REMATRE
y o g 17:42 T -
EEEE REBITERE
< PUREARE < TREEARE
RIEEA REEBEAABE

REMEEE

o) REREE

f%ﬁﬁihme -~ HEHER iPhone N
I mre ‘ﬁ%%?ﬁ*&% e HRERE ER
WERE AEEA ST - T
T }E % 516 Fﬂ% Eﬁ WEEM 2022/03/04 15:50:59 -;::: o ;)ffo};mp?i::zo
T R %E *)%E EQ 'Ifi— Ij] fig-ﬁzmne v BT Pixel 4 XL -
ﬁE ' 1§}Eﬁ % BB iPhone R
WERATER E
2 -
_:' EERT
.
xse

> p

20 30
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B.

Device management

-

A

-

The mobile device is linked after quick login or push notification are

< RENEER

et

SRwE

BRI E_1§ﬁﬁ%1ﬁ?ﬁ
e | BES —ZFH

iPh‘one 8 Plus
05 15.31
2022/03/2318:27:37

;hﬁ}\/)ﬁﬂﬂi {@E 7[_< #B;B E IE E

REREWE

“uEwE RERE

SN
iPhone.
ER P

® D

"

i:':onc.ﬂ Plus
|‘OS |'5r3.1

2022/03/2318:27:37

RIERA /MR
s .

= .

()

n SARBR L3313
0
. s As
S | BT
HREM XQ-BC72 K
L1 WERS EX
RERAMBRE
WELSH 2022/03/23 18:38:43
el s
R
s © " 0 DRRAE
—— % TR
e 2. ¥ LR wi n i - ”.p 2
=. =l
EsoR g5

setup.
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C.
Push settings
A

~

A

After enabling push notification,

b
C)

you can set the time frame to receive

personal messages and choose to rea d or delete when receiving personal

push notifications.

o BEZR 46 TF6:34 @ @87y -

< HEERE

FRERHE A A

-
1]
EBIHRE
ol BRZE 46 FFe:34 ® o 87 )
8CIZl ltl
O = —

«
emily01

(CFO Emily)

2= B9 EmEm

@ EAENED @ B

aiEn @

BRI BRIE B A
2022/03123 18:27:38

HEUEEN
2022/03/23 18:27:38
h ( B

R

o BE2E 46 FF6:35 @ @87y .-

< R

o » BIRUEEEA «©

B

00:00~08:00

08:00~18:00 @

18:00~00:00

RFEALER

BTSN EENE MeEEN ¥
| BRREE

W

b

¢

22 30

L)
HE
ESmhE
ol BEZE 4G TFF6:33 @ & 87% mm) ol BiEZE 4G T 634 @ 87y, .
< HEIEEA < HEEmm
ey 2 BA € nL @A
H#10 8 GEE ¢—> 2Ee® £
BUBIREE AR N BRI R A
2022/03/2318:27:38 = 2022/03/23 18:27:38
BEATHEN N HEMEED
2022/03/23 18:27:38 20220323 18:27:38
BUBtREE AR N BARESARD
2022/03/22 20:13:32 2022/03/22 20:13:32
BEMEERD N HERIEEN
2022/03/22 20:13:32 2022/03/22 20:13:32
b (EHHFIE-FHIT/ME SN RED 5 B IE - BT E B AR
2022/03/03 08:59:18 2022/03/03 08:59:18
MBI/ R R B N M1 R AR
2022/03/02 10:113:11
b =5

MBI RTINS R E T RBA N

- - ]

L / as n (] ]

B E EZIEE I} WEINGE
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3
Mobile device approval
1.

Eligible user

Mobile device approval is only applicable for customers who use an electronic

certificate as security controls

Applicable approval process

A
A
Only applicable to 3 -step (or above) processes in [Global eBanking] transaction
approval. Itis necessary to switch a process to 3 -step (or above) under
} Approval process management N of [Global eBanking] to approve a

transaction with no approval process or 2 -step ones.

Applicable conditions

(

N
P>
—~~

)

Before the staff performs mobile device approval (by biometric authentication
or a pattern lock), the transaction must acquire the electronic certificate

approval in the previous stag e (e.g., review step)

N
w
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Function settings
(1) Step1. _ > >

Stepl. The authorized administrator selects the personnel who is authorized
to use the Mobile device approval from + Management
settings>Authorization center>Personnel management N on [Global
eBanking] .
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(2) Step2. . . A _ i N N

Step2. Selectt Allow N under + Mobile device approval N of Security

control to enable t Mobile device approval N function .
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(3) Step3. + A /

N
Step3. After logging into [Global eBanking+], = Mobile device approval

P
Z

supervisor can enter t Quick login/release settings N to enable  Mobile

device approval N and complete device linking authentication
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(4)

When the user Ns mobile device approval

administrator can select t+ Unblock mobile device approval

A

N under

} Personnel management N in [Global eBanking] .
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(5)

Steps of mobile device review
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(6)

Steps of mobile device approval
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(7)

Scenario of failed or incorrect mobile device review/approval

~

A. A
Mobile device approval is not set and cannot approve on a mobile

device.
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B. oTP
Currently, mobile device review/approval functions are not available for
OTP customers and customers transferring salary by faxing to branches

in Taiwan

bl b
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HEREERTEREIRE - AERBRE T ERBIRIE

5 [3

When transaction mobile device re view/approval check fails, follow

[Global eBanking] review/approval check process
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Mobile device approval function locked
5 A
Mobile device approval will be suspended when  you fail authentication for 5

times . You will have to ask the authorized administrator to log into the

Authorization center and resume the function.
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