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ǯ Device and download  

1. Applicable devices  

iOS 11.3 ( ) Android 6.0 ( )  

Support mobile devices with iOS 11.3 or higher or Android 6.0 or higher  

2. Service regions and clients  

̘ ̘ ̧ ̨ Ǎ

Ǎ  

Applicable to [Global eBanking]  clients of Bank SinoPac Taiwan, Hong Kong, 

Macau and Ho Chi  Minh City branches.  Applicable services vary by local laws 

and regulations as well as the permissions applied by the client.  

3. Support ed languages  

(1) Traditional Chinese  

(2) Simplified Chinese  

(3) English 

(4) Vietnamese  

4. Download  

(1) QR Code Scan QR Code to download  

QR Code  

Scan the QR Code below to download  

 

(2) Download from app stores  

iOS App Store ̣ +̤ ǜ

Android Google Play ̣ +̤  

For iOS mobile devices, you can search łGlobal eBanking+ Ń in App Store; 

for  Android mobile devices, please search łGlobal eBanking+ Ń in Google 

Play to download  
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ǯ First - time use  

1. Service guide  

Ǎ Ǎ Ǎ ̣

̤  

After installation , you  can review the functions on the Guide page. Tap łSkip 

guideŃ at the bottom, slide to the last page and tap łExperience nowŃ to 

start using . 

 

 

2. First- time login  

̧ +̨ ̧ ̨ / /

 

You can use [Global eBanking]  Internet Banking User ID/User ID/Login 

Password to log  into  [Global eBanking+] . 

̣ ̤ Ǎ ̧ +̨ Ǎ

 

If you  have never logged in to  [Global eBanking]  before, you can set up quick 

login and change first login password when loggi ng in [Global eBanking+]  for 

the first time  

̧ ̨  

[Step 1]  Enter Internet Banking User ID and the information enclosed in 

password email . 
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̧ ̨ Ǎ 6-20 Ǎ

Ǎ ̣ ̤ ̣ ̤ Ǎ 4 ( )

/ ǜ Ǎ ̘  

[Step 2] Password: Please set a password with 6 to 20 digits mixed with English 

and numbers.  Do not use the łeBanking Account ID Ń or łUser IDŃ as your 

password ; 4 identical codes or consecutive alphanumeric codes are  not  

allowe d, either. For Vietnam ese customers, at least one uppercase letter, one 

lowercase letter and one number are required in your password.  
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̣ ̤ Ǎ  

Please skip this step if you have already logged into łGlobal eBanking Ń 

before . 

̧ ̨ Ǎ  

[Step 3] Quick login guide will be displayed after successful login . 

     

̣ Ǎ̤ > >  

When selecting łAsk me next time Ń you  can set it up in  łMore 



 

  

 

Ǎ  

6 Ǎ 30  

 

functions Ń>  łPersonal settings Ń>  łQuick login settings Ń later.  

-  

Quick Login Settings -Biometric authentication  

 

-  

Quick Login Settings -Pattern lock  

 

Ǎ  

After completing the settings, quick login will be applied as the default login 

method . 
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3.  

Login method  

̧ +̨ Ǎ ̘  

[Global eBanking+]  supports 3 login methods, including login with account, 

biometric authentication and pattern lock . 

(1) Ǎ 4 Ǎ

 

When logging in with account, your account will be suspended if you enter  

incorrect password  for 4 consecutive times.  Please contact the authorized 

administrator of the company  to reset your password . 

(2) Ǎ 5 Ǎ Ǎ

 

When using  biometric authentication or a pattern lock, quick login service 

will be disabled if you enter incorrect  password for 5 consecutive times.  You 

will be required to log in with account/password . 

 

Account Login  

 

Biometric 

authentication  

 

Pattern lock  
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4.  

User rights  

̧ +̨ ̧ ̨ Ǎ

Ǎ ̣ ̤ ǍAPP  

User permissions on [Global eBanking+]  depends on  the  settings in [Global 

eBanking]  authorization center.  Figures below are examples; if the user does 

not have the permission to łFixed Deposit Inquiry ,Ń then this option will not 

be displayed in the menu . 
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ǯ  

Function guide  

1.  

Before logging in  

(1)  

More functions  

̣ ̤ Ǎ ̣ ̤ Ǎ ̣

̤̘̣ ̤ ̣ ̤ Ǎ ̣ ̤  

Before logging in, you  can tap ł Ń (More functions) on top left corner of 

homepage.  This icon unfolds services including łChange language,Ń 

łSinoPac Chatbot ,Ń łFAQsŃ and łContact us.ŃłExchange/interest 

rateŃcan also be inquired here.  

  

 

SinoPac Chatbot  

 

Frequently Asked 

Questions (FAQs)  

 

Contact Us  

 

Exchange/interes

t Rate 
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(2)  

Push notification  

̣ ̤  

Before logging in, tap  ł Ń on the top right corner of the homepage to 

check bank announcements and personal push notifications . 
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(3)  

Remember me  

̣ ̤ Ǎ

Ǎ  

Check łRemember me Ń to remember the internet banking user ID and user 

ID used to log in this time.  You can directly select the ID to log in the next time.  

Multiple user IDs  can be remembered here.  

 

 

 

2.  

Homepage after logging in  

̘ ̘ ̘  

After logging in, you  will see customer information, quick functions, push 

notifications, new events and navigation bar  on the homepage.  
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Ǎ Ǎ ̘

̘  

The region of user ID used to login will  be on the top left corner.  You can tap  it  

to switch to other regions, including Taiwan, Hong Kong, Macau and Vietnam.  
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3.  

To-do list  

̣ ̤ Ǎ ̘ ̘ ǜ

Ǎ  

Tap łSquare botton Ń to manage your to -do lists, including pending review, 

pending release, return and drafts.  Select project type and slide the middle 

menu bar to choose the transaction to execute  

 

Pending review  

 

Pending Release  

 

Return  

 

Drafts  
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4.  

Account overview  

Ǎ  

Display the balance of all accounts or group accounts by region and check 

account details of each regional office  

 

 

5.  

Progress check  

̣ ̤ Ǎ ̘ ̘ ̘

ǜ Ǎ  

Tap łSquare botton Ń to review project progress, including pending review, 

pending approval , rejected , approved  today and deleted today.  Select project 

type and slide the middle menu bar to choose the transaction to execute  
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6.  

More functions  

Ǎ ̣ ̤  

To view detailed function lists of each region, tap łMore functions Ń on 

navigation bar and select the trade for inquiry . 

̧ ̨ 

[Functions available for Taiwan customers ] 

̣ ̤̘̣ ̤̘̣ ̤̘̣ ̤̘̣ ̤̘̣

̤̘̣ ̤ ̣ ̤ 

Include łDeposit inquiry, Ń łPayment transfer,Ń łPayroll ,Ń łFixed 

deposit ,Ń łNotifications, Ń łPersonal settings,Ń łFinancial information Ń 

and łCustomer serviceŃ  

̧ ̨ 

[Functions available for overseas customers ] 

̣ ̤̘̣ ̤̘̣ ̤̘̣ ̤̘̣ ̤ ̣

̤ 

Include łDeposit inquiry, Ń łPayment Transfer,Ń łNotifications, Ń łPersonal 

settings,Ń łFinancial information Ń and  łCustomer serviceŃ 
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Functions available for Taiwan 

customers  

( ̘ ̘ ) 

Functions available for overseas 

customers (including Hong Kong, 

Macau and Vietnam)  

  

 

Ǎ > > >

Ǎ Ǜ 

Similar to the operations of  the inquiry function, you  can access by tapping 

Inquiry condition>Display result>Filter or sort by demands>Select any 

transaction to review details.  Examples of general functions are explained below:  
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(1) >  

Deposit inquiry>Transaction details  

/ ( )Ǎ

( Ǜ ̘ ) ǜ  

You can inquire by conditions including client registration number /account 

name (available conditions vary by the trade type of each region).  The result can 

be filtered by trade type (e.g. , withdrawal, deposit ) or sort by time . 
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(2) >  

Payment  Transfer> Payment status inquiry  

/ ( )Ǎ

 

You can inquire by conditions including payor code /account name (available 

conditions vary by the trade type of each regio n). The result can be filtered or 

sorted by condition . 
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(3)  

Personal settings  

A. /  

Login/ Approval  settings  

Ǎ

̧ ̨ Ǎ ̧ +̨ ǜ

Ǎ Ǎ ̣ ̤ ̙ 

You can set authentication method applied to quick login and mobile device 

approval.  For mobile device approval, you  can only set up in [Global 

eBanking+]  after the authorized administrator enables this function  in 

[Global eBanking ]. One user account can be linked with up to 3 

smartphones; to set up the 4th one , you must delete the link from łDevice 

management .Ń 
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B.  

Device management  

̘ Ǎ ̙ 

The mobile device is linked after quick login or push notification are set up . 
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C.  

Push settings  

Ǎ Ǎ ǜ

Ǎ  

After enabling push notification, you  can set the time frame to receive 

personal messages and choose to rea d or delete when receiving personal 

push notifications.   
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ǯ  

Mobile device approval  

1.  

Eligible user 

 

Mobile device approval is only applicable for customers who use an electronic 

certificate  as security controls  

 

2.  

Applicable approval process  

̣ ̤ ǜ

Ǎ ̣ ̤ ̣ ̤

Ǎ  

Only applicable to 3 -step (or above) processes in [Global eBanking]  transaction 

approval.  It is necessary to switch a process to 3 -step (or above) under 

łApproval process management Ń of [Global eBanking]  to approve a 

transaction with no approval process or 2 -step ones . 

 

3.  

Applicable conditions  

( ) Ǎ (

)  

Before the staff performs mobile device approval (by biometric authentication 

or a pattern lock), the transaction must acquire the electronic certificate 

approval in the previous stag e (e.g., review step)  
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4.  

Function settings  

(1) Step1. ̧ ̨ ̣ > > ̤  

 

Step1. The authorized administrator selects the personnel who is authorized 

to use the Mobile device approval  from łManagement 

settings>Authorization center>Personnel management Ń on [Global 

eBanking] . 
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(2) Step2. ̣ ̤ Ǎ ̣ ̤ Ń Ń

 

Step2. Select łAllowŃ under łMobile device approval Ń of Security 

control to enable łMobile device approval Ń function . 

 

 

(3) Step3. ̧ + Ą̌ ̣ / ̤ Ǎ Ń

Ń  

Step3. After logging into [Global eBanking+], Mobile device approval 

supervisor can enter łQuick login/release settings Ń to enable łMobile 

device approval Ń and complete device linking authentication . 
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(4) Ǎ ̧ ̨ ̣

̤ ̣ ̤ 

When the userŅs mobile device approval function is locked, the authorized 

administrator can select łUnblock mobile device approval Ń under 

łPersonnel management Ń in [Global eBanking] . 

 

 

(5)  

Steps of mobile device review  
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(6)  

Steps of mobile device approval  

 

 

(7)  

Scenario of failed or incorrect mobile device review/approval  

A. Ǎ  

Mobile device approval is not set and cannot approve on a mobile 

device . 
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B. OTP  

Currently, mobile device review/approval functions are not available for 

OTP customers and customers transferring salary by faxing to branches 

in Taiwan  

 

 

C. Ǎ ̧ ̨  

When transaction mobile device re view/approval check fails, follow 

[Global eBanking]  review/approval check process . 
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D.  

Mobile device approval function locked  

5 Ǎ  

Mobile device approval will be suspended when you  fail authentication for 5 

times . You will have to ask the authorized administrator to log into the 

Authorization center and resume the function.  

 

 


