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CAC PIEU KHOAN VA PIEU KIEN MO VA SU DUNG TA | KHOAN TIEN GU'I CUA
KHA CH HANG LA CA NHAN

TAI NGAN HA NG SINOPAC-CHI NHA NH THA NH PHO HO CHI MINH

GENERAL TERMS AND CONDITIONS CUM AGREEMENT OF OPENING AND USING
ACCOUNTS OPENED AT BANK SINOPAC —HO CHI MINH CITY BRANCH

— APPLIED FOR INDIVIDUAL ACCOUNT HOLDER

Ban Diéu khoan va Diéu kién ma va sir dung tai khoan tién guri cua khéach hang 1a c& nhan tai Ngan hang
SinoPac — Chi nhanh Tp.H6 ChiMinh (goi tit 1a “Ban Piéu khoan va Diéu kién nay”) dudi day ap
dung cho céc Tai khoan tién guri caa Khach Hang 1a c4 nhan duoc mé tai Ngan hang SinoPac - Chi
nhanh TP. H6 Chi Minh (“BSP”). Trir trudng hop Ban Biéu khoan va Diéu kién nay cd yéu cau khéc,
Ban Diéu khoan va Diéu kién nady s& duoc &p dung voi tit ca cac loai tai khoan tién giri caa Khach
Hang mé tai Ngan hang SinoPac — Chi nhanh Tp.H6 ChiMinh.
The following General Terms and Conditions Cum Agreement of Opening and Using Accounts opened
at Bank SinoPac Ho Chi Minh City Branch — applied for Individual Account Holder (herein after “The
Terms and Conditions”) is applied to all accounts of individual customer opened with Bank SinoPac,
Ho Chi Minh City Branch (“BSP"). Unless the context otherwise requires, the Terms and Conditions
shall be deemed to be incorporated into all accounts opened at BSP.
1. CAC PINH NGHiA
DEFINITIONS
1.1.  Trong Ban Diéu khoan va Diéu kién ndy, trir truong hop c6 quy dinh khéc, nhing tir ngir dudi
day c6 nghia nhu sau:

In the Terms and Conditions, unless the context otherwise requires, the following expressions

shall have the following meanings:

(i)  "Tai Khoan' c6 nghia la bat ky tai khoan tién giri ndo theo cac hinh thire duoc phap luat
quy dinh, dugc Khach Hang mé va duy tritai BSP;

"Account™ and "Accounts" means any bank account means any account opened and
maintained at BSP;

(i)  ""Khéch Hang' co6 nghia 1a mot hoic nhiéu c4 nhan dé nghi BSP m¢ Tai Khoan dong y
thuc hién theo quy dinh tai Ban Diéu kién va Piéu khoan nay ciing nhu tat ca cac Quy
dinh ciia BSP va quy dinh phép luat. Trong truong hop Tai Khoan chung, tat ca c&c chu
Tai Khoan chung déu la Khach Hang cua BSP.

"Customer" means one or more than one persons who has agreed to open, establish and
maintain an Account in pursuant to the General Terms and Conditions, regulations set
out by BSP, and all applicable laws or any other requirement reasonably specified by
BSP. In case of Joint Account, all Joint Account Holders are Customer of BSP.

(iii)  ""BSP" co nghia 1a Ngan hang SinoPac - Chi nhanh TP. H5 Chi Minh va bao gém ca
nhitng Nguoi Ké Thira caa Ngan hang SinoPac - Chi nhanh TP. H6 ChiMinh;
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(iv)

(V)

(vi)

(vii)

(viii)

"BSP" means Bank SinoPac, Ho Chi Minh City Branch, Vietham which expression shall
include its successors and assigns.

"Thanh vién cua Tap doan Sinopac™ c6 nghia la BSP, Ngan hang SinoPac (Bank
SinoPac Co. LTD), Tap Poan Sinopac (SinoPac Holdings), bat ky cong ty con, chi nhanh
nao cuia Bank SinoPac Co. LTD hoic cua SinoPac Holdings va tat ca cac cong ty lién két
cua Bank SinoPac Co. LTD;

"Bank Group Member" means BSP, its ultimate holding company, Sinopac Holdings
Taiwan, Bank Sinopac Co. LTD, any subsidiary and affiliate of its ultimate holding
company or of Sinopac Holdings Taiwan or of Bank Sinopac Taiwan and all associated
companies;

"Pai Dién C6 Tham Quyén' c6 nghia 1a nguoi dai dién theo phép luat hoic dai dién
theo ity quyén hop phép ciia Khach Hang va dugc BSP chip nhan dé nguoi nay thay mat
Khach Hang dua ra chi thi cho BSP, hoac dai dién cho Khach Hang thyuc hién céc giao
dich lién quan dén hozc cua bat ky Tai Khoan nao;

“Authorised Signatory(ies)” refers to legal representative or any person(s) authorised
and designated whose signatures has been registered by the Customer with BSP who is
authorised to give Instructions and/or otherwiseconduct banking activities on the
Customer's behalf.

“Dich Vu”: c6 nghia la tit ca dich vu hién tai hay twong lai dugc BSP hoic Thanh vién
cuia Tap doan BSP cung cap truc tiép hoic gian tiép, bao gdm nhung khong gisi han boi
(i) viéc mo, duy tri, sir dung va dong cac Tai Khoan va cac dich vu lién quan dén tai
khoan tién giri, (ii) cap tin dung thdng qua Tai Khoan va (iii) cac dich vu thanh toén, dich
vu ngan hang khac lién quan dén dich vy thanh toan cho Khach Hang.

“Services” means, services provided by BSP or Bank Group Member direcly or
indirectly, including but not limited to the (i) opening, maintenance and closing of the
Customer’s bank accounts, account related services (ii) the provision of credit facilities
and other banking products and services to the Customer, and (iii) other payment
services or products relevant to payment services provided to the Customer.

""Khoan Tin Dung" c6 nghia 1a bat ky mot khoan cip tin dung ndo caa BSP duoc giai
ngan cho Khéach Hang thdng qua Tai Khoan. Cac noi dung lién quan dén diéu khoan va
diéu kién cap tin dung cho Khach Hang duoc quy dinh va xac dinh theo céc thoa thuan
bang van ban khac dugc ky két gitta BSP va Khach Hang.

"Facility” or "Facilities" means credit, banking and other facilities BSP may provide to
Customer account in the broadest senses. Customer facilities shall be governed by terms
and conditions, provisions and other agreements between Customer and BSP.

“Sao K& Tai Khoan” 12 vin ban x4c nhan cua BSP, duoc lap dudi bat ky hinh thirc nao
bang van ban hoac dit liéu dién tir, ghi nhan cac phét sinh ghi C6 va/hoac ghi No trén Tai
Khoan trong mot khoang thoi gian nhat dinh theo chi dinh cta ngudi yéu cau lap Sao Ké
Tai Khoan.
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(ix)

(x)

(xi)

(xii)

“Account Statement” means the statement/confirmation of account issued by BSP, in
hard copies or electronic data, recorded Debit/Credit transactions in the account, at any
intervals as instructed by customer.

""Ngay Giao Dich" c6 nghia 1a bat ky ngay nao BSP mé ctra giao dich ¢ Viét Nam.
Trudng hop giao dich thanh toan dwoc thuc hién bang dong tién khdng phai 1a dong Viét
Nam (“VND”) thi ngdy giao dich 1a vao ngay matai trung tm chinh giao dich dong tién
d6 c6 mo ctra giao dich;

"Business Day" means any day on which BSP is open for business in Vietnam and, if
payment in a currency other than VND is involved, in the principal centre for that
currency, are open for business.

“Gio Giao Dich” lathoi gian BSP thuc hién giao dich vai Khach Hang trong Ngay Giao
Dich. Gio giao dich do BSP quy dinh va dugc thong béo cho Khach Hang trong tung
thoi ky. Gid Giao Dich c6 thé dugc BSP kéo dai hoic diéu chinh theo yéu cau cong viéc.
Ban thong bao niém yét cong khai tai cac diém giao dich cua BSP s& dugc xem la théng
béo bang vin ban ciia BSP vé viéc thay doi d6. Tét ca cac giao dich thuc hién trong khung
gid duogc kéo dai hoic diéu chinh s& duoc xem 1a di duoc giao dich trong Gio Giao Dich
thong thuong trong qua trinh hoat dong kinh doanh thong thuong cia BSP;

"Business Hours™ means banking business hours on which BSP is open for business in
Business Day. Business hours shall be decided by BSP and updated by the time. The
business hours of BSP may be extended or otherwise revised by BSP in accordance with
its business requirements. A notice posted in its branch offices shall constitute written
notice to the Customer of such change. All business transacted within the extended or
revised period shall be considered as having been transacted during normal business
hours in the ordinary course business.

“Quy dinh ciia BSP” 1atoan bo cac quy dinh tai tirng thoi diém caa BSP ban hanh hoic
ap dung cho ting loai giao dich hoac Dich Vu d6i véi bat ky Tai Khoan nao cua Khach
Hang va duoc BSP cong bd/thdng béo theo céc hinh thire, phuong tién duge quy dinh tai
Ban Diéu khoan va Diéu kién nay.

“Regulations of BSP” consists of all relevant regulations set out by BSP from time to
time applied for each type of transactions or services on the Customer’s account which
IS annouced/notified as communication channel in accordance with this Terms and
Conditions.

“Nguoi Ké Thira” 1a tir dai dién bao géom bét ky ca nhan hoic phap nhan nao la bén ké
thira, bén duoc ty quyén va bén nhan chuyén nhuong tit ca quyén va nghia vu cua bat
ky c& nhan/phap nhan nao khac 1a bén ay quyén, bén chuyén nhuong hoic bén cé quyén
va nghia vu dugc chuyén giao;

“Successor” is a representative of any individual or entity who is the sucessor,
authorized persons, assignor and assignee of all rights and obligations of any other
person / authorization, transferor or transferee.
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(xiii) ""Viét Nam™ c6 nghia 1a nudc Cong hoa Xa hoi Chu nghia Viét Nam.
"Vietnam" means the Socialist Republic of Vietnam.

Tru truong hop ¢6 quy dinh khéc:

Unless the context otherwise requires:

a. Nhiing tir ngit ¢6 ngu ¥ n6i mot gigi tinh sé bao gom ca céc gidi tinh con lai;
words importing one gender include the other genders;

b. Nhiing tir ngix ¢6 ngu ¥ ndi sb it s& bao gdbm ca sb nhiéu va nguoc lai;
words importing the singular shall include the plural and vice versa;

c. Tham chiéu dén nhimg van ban (bao gom ca Ban Biéu khoan va Diéu kién nay) bao gém
ca nhitng vin ban nhu duoc stra d6i, bd sung hoic thay thé trong ting thoi ky;
references to documents (including these Terms and Conditions) include the same as
from time to time amended, supplemented and substituted;

d. Khoan va céc tiéu dé khac dugc st dung chi nham muc dich dé dang tham khao va khéng
anh huong dén céch hiéu va ap dung noi dung ciia Ban Diéu khoan va Diéu kién nay;
clause and other headings are for ease of reference only and shall not affect the
interpretation of these Terms and Conditions;

e. Nhiing tir “quy dinh cua phép luat” duoc hiéu la toan bo cac quy dinh cua phép luat do
Viét Nam ban hanh hoac thtra nhan ap dung;
the word “laws and regulations” mean all relevant and applicable laws and regulation

f. Tir “bao gdm” tuong (mg c6 nghia 14 “bao gdm nhung khong han ché”.
the word "including” and "includes” mean respectively "including but not limited".

MG , PONG, TAM KHO A VA PHONG TOA TA | KHOAN

OPENING AND CLOSING; LOCKING AND BLOCKADE OF ACCOUNT(S)

Ca nhan m¢ Tai Khoan phai c6 hd so phap 1y hop 1 dé nhan dién theo Quy dinh ciia BSP va
quy dinh cua phap luat Viét Nam khi ma Tai Khoan. Khach Hang phai dién dy du va ky vao
cac mau biéu theo yéu cau cua BSP.

Khach Hang c6 thé chi dinh Pai Dién C6 Tham Quyén dé thyc hién cac giao dich dbi vai hoac
¢6 lién quan dén hoat dong cua bat ky Tai Khoan nao va phai cung cap cho BSP chit ky mau va
céc thdng tin c6 lién quan khac vé Pai Dién C6 Tham Quyén cua Khach Hang theo yéu cau cua
BSP.

Truong hop canhan ma tai khodn thanh toan thong qua ngudi giam ho, nguoi dai dién theo phap

luat (sau day goi chung la ngudi dai dién theo phép luat caa ca nhan) thingoai cac giay to yéu
cau, ho so mo tai khoan thanh toéan phai co thém:

- Truong hop nguoi dai dién theo phap luét 1a ca nhan: gidy to tuy than caa nguoi dai dién theo
phap luat ctia cd nhén va céc giay to chirng minh tu cach dai dién hop phap ciua nguoi d6 doi véi
canhan m¢ tai khoan thanh toén;
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- Truong hop nguoi dai dién theo phap luat la phap nhan: Quyét dinh thanh lap, giay phép hoat
dong, giay chung nhéan déng ky doanh nghi¢p hoac cac gidy to khac theo quy dinh cua phép luat;

cac giay to chirng minh tu cach dai dién hop phap cua phap nhan do dbi véi cadnhan mo tai khoan
thanh toan; gidy to tuy than va gidy to chimg minh tu cach dai dién caa ngudi dai dién hop phép
cua phap nhan do.

Prior to the opening of an Account, Customer must present the legal identification in accordance
with Regulations of BSP and applicable laws and regulations. The Customer shall complete and
sign forms, mandates and specimen signature(s) cards as may be prescribed by BSP from time
to time.

Customer shall assign the Legal Representative or authorized persons for the direction of the
Accounts and carrying out any transactions with BSP and provide the specimen signature cards
and relevant information as may be prescribed by BSP.

If a payment account is opened by a person’s guardian or legal representative (hereinafter
referred to as the “applicant’s legal representative”), in addition to the required documents, the
application for payment account opening must also include the following documents:

- If the applicant’s legal representative is an individual: his/her identity papers and documents
proving his/her capacity as a legal representative of the applicant for the payment account;

- If the applicant’s legal representative is a juridical person: its establishment decision,
operation license, enterprise registration certificate or other documents as prescribed by law;
documents proving its capacity as a legal representative of the applicant for the payment
account; identity papers and documents proving the representative capacity of its legal
representative.

Céc Khoan Tin Dung trong bat ky Tai Khoan nao do Khach Hang mo s& khong dugc rat cho dén
khi BSP nhan dugc tat ca nhitng hd so can thiét véi hinh thic va noi dung theo dung theo thoa
thuan giita BSP va Khach Hang tai cac vian ban vé cap tin dung d6i véi Khoan Tin Dung do.
The facilities under any account opened by the Customer will not be available until BSP receives,
in form and content satisfactory to BSP, all necessary documentation required by BSP.

BSP c6 quyén, trong tirng thoi ky va khi xét thay can thiét, quy dinh:

BSP shall be entitled from time to time at its discretion to prescribe:-

a. Céc gidy to dé ma va str dung Tai Khoan pht hop vai yéu cau quan ly cua BSP;
Account Opening Application and other supporting documents in accordance with Bank
management requirements;

b. S6 tién hoac s6 du téi da va tdi thiéu phai duoc duy tritrong Tai Khoan tai thoi diém mo
vatrong qua trinh duy trihoat dong cua Tai Khoan;

Maximum and minimum amounts or balances that must be credited to Accounts at the
time of opening and during the maintenance and operation of Accounts;
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C. Loai tién té cd thé duoc Tai Khoan ghi nhan va phuong phap thanh toan chuyén dén va
chuyén di qua Tai Khoan mic du di duoc quy dinh trong ban Diéu khoan va Biéu kién
hay;

The currencies in which Accounts may be denominated and, notwithstanding; any
provision of these Terms and Conditions, the methods of payment into and out of such
Accounts;

d. Céc ky han ap dung d6i véi Tai Khoan tién giri ¢6 ky han;

The available periods applied for time deposit accounts.

e. Céc mirc 1ai sut, céc loai phiép dung ddi véi Tai Khoan.
The available interest rate applied for Accounts.

Néu Tai Khoan cua Khéach Hang c6 sé du dudi muc tdi thiéu theo Quy dinh ciia BSP tly tirng

thoi diém thiBSP c6 thé chuyén khoan tir bat ky Tai Khoan nao khéac cua Khach Hang dé khoi

phuc s du t6i thiéu d6. BSP ¢6 thé yéu cau Khach Hang thanh toan cho BSP, trén co s& dinh
ky, mot khoan phiquan 1y theo Quy dinh cua BSP dé duy triTai Khoan hozc Dich Vu cung cp
cho Khéch Hang c6 Tai Khoan ¢6 s6 du thap hon muc tdi thiéu theo Quy dinh cia BSP.

BSP may at its discretion require the Customer to maintain a minimum balance in certain

accounts. If the Customer has an account which has a balance below the minimum balance

required by BSP, BSP may transfer an amount from any of the Customer's other accounts in
order to restore that minimum balance. BSP may also require the Customer to pay to BSP,
periodically, an administration fee of an amount BSP considers appropriate for the maintenance
at an account or other service which has a balance below the minimum amount required by BSP.

BSP thyuc hién dong Tai Khoan cua Khach Hang trong cac truong hop sau:

BSP shall close the customer’s payment account in following cases:

a. C6 van ban yéu cau dong Tai Khoan ctia Khach Hang va Khach Hang da thyc hién day
du cac nghia vu lién quan dén Tai Khoan;

A written request for close of the current account is submitted by the account holder, who
has fulfilled obligations relating to the current account;

b. Khéch hang chét, bi tuyén bé 1a di chét, bi mét tich hodc mat nang lyc hanh vi dan su;
If any Joint Account Holder being individual dies or is insane or otherwise legally
incompetent to operate the Joint Account;

C. Khéch Hang vi pham cam két hoic céc thoa thuan tai Ban Diéu khoan va biéu kién nay
va cac van ban khac ¢ lién quan dugc ky két véi BSP;

The account holder breaks the commitment or agreements at the contract of opening and
use of payment account signed with the payment service supplier;

d. Cac truong hop khac theo quy dinh cta phap luat.

Other cases as provided for by the laws.
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Néu bat ky Tai Khoan nao (i) khong duoc kich hoat/thuc hién giao dich hoic duy trihoat dong
theo dung cam két; hoic (ii) ¢6 s6 du bang 0 va khong hoat dong trong vong 01 ndm hoc trong
mét thoi gian 1au hon theo Quy dinh cia BSP thi BSP ¢6 quyén dong Tai Khoan d6 va thong
bao cho Khach Hang trong vong 30 ngay sau khi dong Tai Khoan. Trong trueong hop khdng co
hoat dong/giao dich nao dién ra trén Tai Khoan trong vong 01 nim, BSP c6 thé tam khoa Tai
Khoan vi 1y do an toan va dé bao vé loi ch caa Khach Hang. BSP cd quyén khau trir tir Tai
Khoan tat ca cac khoan phiva chi phicho viéc déng va tam khoa Tai Khoan néu trén.

If, any Account (i) is not activated or has not been satisfactorily operated or maintained or (ii)
has a nil balance and has been inactive for 01 year or an extended period of time, BSP shall
close that Account and notice to the customer within 30 days from the day of account closure. In
the event there is no activity/transaction on an Account for 1 year period, BSP may, for security
reasons and to protect the interests of the Customer, suspend the operation of the Account. BSP
shall be entitled to deduct all charges and expenses from the account for such closure and
suspension of operations.

Sau khi déng Tai Khoan, BSP s& théng bao cho Khach Hang hoic Nguoi Ké Thira ciia Khéach
Hang biét trong cac truong hop theo quy dinh phép luat.

BSP shall notify Customer and its successors on that the Account has been closed in accordance
with the laws.

S6 du con lai sau khi dong Tai Khoan dugc xir Iy nhu sau:

The remaining balance after the payment account is closed shall be treated as follows:

a Chi tra theo yéu cau cua Khéach Hang; hoic Nguoi Ké Thira trong truong hop Khéch
Hang cham dit hoat dong theo quy dinh cua phép luat;
Making payment as requested by the Customer or the inheritor, inheritor’s

representative in case of the termination of operation in accordance with laws and
regulations;

b. Chi tra theo quyét dinh cua tda an;

Making payment under the decision of the court;

C. Xir 1y theo quy dinh cua phap luat ddi véi trudng hop Nguoi Ké Thira hop phép sé du
trén Tai Khoan da duoc thdng bdo ma khong dén nhan; hoic theo thoa thuan trudc bang
van ban véi Khach Hang phu hop véi quy dinh caa phép luat hién hanh.

The payment service supplier shall handle in accordance with applicable laws and
regulations in the event where the legal beneficiary to the balance on the account has

already been notified but failed to come up to receive or as per a prior written agreement
with the account holder in conformity with applicable laws and regulations.

Sau khi dong Tai Khoan, Khach Hang mudn st dung Tai Khoan phai 1am thi tuc mé moi Tai
Khoan.

After closing the payment account, if the customer has a demand for using the payment account,
he shall be required to open a new account.
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2.10. Ngoai trir quy dinh tai Diéu 2.4 trén day, BSP c6 thé tam khoa hoac phong toa bat ky Tai Khoan
nao cua Khach Hang theo quy dinh tai Diéu 2.11 va Diéu 2.12 vao bat ky thoi diém nao va khéng
phai chiu bat ky trach nhiém nao va ciing khong phai giai thich 1y do truéc khi thuc hién. BSP
s& thong bao cho Khéach Hang sau khi thuc hién quyén han cia minh theo quy dinh tai Ban Diéu
khoan va Biéu kién nay.

Notwithstanding Clause 2.4, BSP may, at any time without liability and disclosing any reason,
suspend the operation of, or block, any Account of the Customer subject to the provisions of
Clause 2.10 and Clause 2.11. BSP shall notify the Customer after exercising its rights under this
Terms and Conditions.

2.11. Tam khoa va ngtrng tam khéa Tai Khoan:

Suspension of account and termination of suspension of account:

(i)

(i1)

BSP thuc hién tam khoa Tai Khoan cua Khach Hang (tam dirng giao dich) mét phan hoic
toan bo sb tién trén Tai Khoan trong cac trudng hop sau day: (i) khi co van ban yéu cau
cuia Khach Hang; (i) khi phét hién cé dau hiéu gian 1an, vi pham phép luat lién quan dén
hoat dong thanh toan; (iii) theo thoa thuan trude bang van ban gitta Khach Hang vai BSP,
trir truong hop Khach Hang chua hoan thanh nghia vy thanh todn theo quyét dinh cudng
ché ciia co quan nha nudc ¢6 tham quyén hoic chua thanh toan xong cac khoan ng phai
tra cho BSP; (iv) cac truong hop khac theo quy dinh phap luat.

BSP reserves the right to suspend in whole or in part any credit sums in the Account in
the following cases: (i) Upon valid written Instruction of the Customer or his/her
authorised person; (ii) Detection of signs of fraud and violations of laws or regulations;
(iii) Upon prior written agreement between the Customer and BSP, excepts except in
case the account holder has not completed its payment obligations under the enforcement
decisions of authority competent or not to pay off the debts to be paid to BSP;(iv) Other
cases as stipulated by the laws.

Viéc cham dut tam khoa Tai Khoan va viéc xt Iy cac Iénh thanh toan di, dén trong thoi
gian tam khoa thuc hién theo yéu cau cia Khach Hang hoic theo van ban thoa thuan giira
Khach Hang va BSP hoic theo quy dinh cua phap luat.

The suspension of the Account shall terminate and and handling of outward, inward

payment orders during the period of suspension of account or upon a written agreement
between the Customer and BSP or in accordance with the stipulations of the laws.

2.12. Phong toa Tai Khoan
Blockage of Account

a.

BSP thyc hién phong téa mot phan hozc toan bo sé tién trén Tai Khoan cua Khach Hang
trong cac trurong hop sau:

BSP reserves the right to block in whole or in part any credit sums in the Account in the
following cases:

(1) C6 y&u cau bang van ban cua co quan c6 tham quyén theo quy dinh caa phap luat;
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A written request issued by a competent regulator is available in accordance with
applicable laws and regulations;

(i)  BSP phét hién thay c6 nham 1an, sai s6t khi ghi C6 nham vao Tai Khoan cua

Khéach Hang hoic theo yéu cau hoan tra lai tién cua to chic cung wng dich vu
thanh toan chuyén tién do c6 nham lan, sai s6t so véi lénh thanh toén cua ngudi
chuyén tién. S6 tién bi phong toa trén Tai Khoan khong vuot qua sb tién bi nham
1an, sai sot;
The payment service supplier finds out that there is some mistakes or errors in
Crediting to the customer’s current account or a request for refunding an amount
of money is sent from the payment service provider that has remitted such amount
due to mistakes or errors in comparison with the payment order of the remitter;
the amount being frozen on the current account may not exceed the mistaken
amount;

(iii)  CO thdng béo bang vian ban cua mot trong cac Chu Tai Khoan vé viéc phét sinh
tranh chap vé Tai Khoan chung gitra cac Cha Tai Khoan chung;

A written notice is serviced by one of the account holders informing that there
is/are dispute arised among the holders of the Joint Account;

(iv)  Cac truong hop khac theo quy dinh phép luat.

Other cases as provided for by the laws.

b. Ngay sau khi phong toa Tai Khoan, BSP phai thdng béo (bang van ban hoic theo hinh

thire thong bao da thoa thuan tai Ban Diéu khoan va Piéu kién nay) cho Khéach Hang cua
Khéch Hang biét vé ly do va pham vi phong toa Tai Khoan; s6 tién bi phong toa trén Tai
Khoan phai dugc bao toan va kiém soét chit ché theo noi dung phong toa. Trudng hop
Tai Khoan bi phong téa mot phan this tién khdng bi phong téa van duoc st dung binh
thuong.
Immediately after blockage of the current account, BSP shall send a notice (in writing or
by another method agreed upon in the agreement on opening and maintenance of current
account between BSP and the applicant) to the account holder (or his guardian, legal
representative) of the reason and scope of freezing the current account, frozen amount
on the current account must be kept intact and closely monitored as per the details of
blockage. In case where the account is partially frozen, the other part of the account may
still be used as usual.

C. BSP cham dut phong téa Tai Khoan khi ¢ mot trong cac diéu kién sau:
BSP shall end the blockage of payment account when one of following conditions is
satisfied:

(i)  Két thic thoi han phong toa;
The term of blockage expires;
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(i) €6 vin ban yéu cau cua co quan co tham quyén vé viéc chim dit phong toa tai
khoan thanh toan;

A written request for ending the blockage of payment account is issued by the
competent regulator;

(iii)  BSP da xu ly xong sai sot, nham I4n vé chuyén tién;

BSP has finished handling the mistake, error in remittance;
(iv)  C6 thdng bdo bang vin ban cua tit ca cac chu Tai Khoan chung vé viéc tranh

chap vé Tai Khoan chung gitra c4c chi Tai Khoan chung di duoc giai quyét.

A written notice made by all the holders of the Joint Account informing that the

dispute of the Joint Account among the holders has been solved.
Mg tai khoan thanh toan ciia ca nhan bang phuong thire dién tir
BSP thuc hién m¢ tai khoan thanh todn bang phuong thire dién tir trén co so tuan tha quy
dinh vé mé va sir dung tai khoan, phép luat vé phong, chéng rira tién, phép luat vé giao
dich dién tir, cac quy dinh phép luat lién quan vé dam bao an toan, bao mat thong tin
khach hang va an toan hoat dong ctia ngan hang, chi nhanh ngan hang nudc ngoai, bao
goém tdi thiéu cac bude nhu sau:
-Thu thap théng tin vé hd so md tai khoan thanh toan theo quy dinh;
-Thuce hién kiém tra, d6i chiéu va xac minh thdng tin nhan biét khach hang:
-Canh béo cho khéch hang vé cac hanh vi khong duoc thuc hién trong qué trinh ma va
st dung tai khoan thanh toan dugc ma bang phuong thic dién ti;
-Cung cap cho khach hang noi dung thoa thuan mé va sir dung tai khoan thanh toan theo
quy dinh va thuc hién giao két thoa thuan mé va sir dung tai khoan thanh toan véi khach
hang;
-Théng béo sé hiéu, tén tai khoan thanh toan, han mic giao dich qua tai khoan thanh toan
va ngay bat dau hoat dong cua tai khoan thanh toan cho khach hang.
BSP quyét dinh bién phép, hinh thirc, cdng nghé dé nhan biét va xac minh khéach hang
phuc vy viéc mé tai khoan thanh toén bang phuong thic dién tir; chiu trach nhiém vé rai
ro phét sinh (néu co) va phai dap tng cac yéu cau téi thiéu sau:
-C06 giai phép, cdng nghé dé thu thap, kiém tra, ddi chiéu, dam bao su khop dung giira
thong tin nhan biét khach hang, dit liéu sinh tric hoc cua khach hang (la cac yéu td, dic
diém sinh hoc gan lién vai khach hang thuc hién dinh danh, kho 1am gia, c6 ty 18 tring
nhau thap nhu vén tay, khuén mat, méng mat, giong ndi va cac yéu té sinh trac hoc khéc)
véi céc thong tin, yéu té sinh tric hoc twong Gng trén gidy to tly than cua khach hang
theo quy dinh hoac vai di liéu dinh danh ca nhan dugc xac thuc boi co quan nha nudc
c6 tham quyén hoic boi té chie tin dung khéc hoic bai t6 chirc duoc cung tng dich vu
dinh danh va xac thyuc dién tu;
-C6 bién phép ky thuat dé xé&c nhan viéc khach hang da duoc dinh danh dong y véi cac
noi dung tai thoa thuan mé va sir dung tai khoan thanh toan;
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-Xay dung quy trinh quan ly, kiém soat, danh gi rui ro, trong d6 c6 bién phap ngan chin
cac hanh vi mao danh, can thiép, chinh sura, lam sai Iéch viéc xac minh théng tin nhan
biét khach hang trudc, trong va sau khi mé tai khoan thanh toan cho khach hang: bién
phap dé kiém tra, xa4c minh théng tin nhan biét khach hang dam bao khach hang thuc
hién giao dich trén tai khoan thanh toan dwgc mo bang phuong thire dién tir 14 chu tai
khoan thanh toan d6. Truong hop phét hién ¢ rai ro, sai léch hoac ¢é dau hiéu bat thuong
giira cac thdng tin nhan biét khach hang véi cac yéu tb sinh tric hoc cua khach hang hoic
phét hién giao dich dang ngd theo quy dinh cua phap luat vé phong, chéng ria tién trong
quatrinh str dung tai khoan thanh toan, ngan hang, chi nhanh ngan hang nudc ngoai phai
kip thoi tir chéi hodc dirng giao dich, tam khéa hoic phong toa tai khoan thanh toén va
tién hanh xac minh lai théng tin nhan biét khach hang. Quy trinh quan ly, kiém soét rai
ro phai thuong xuyén duoc ra soat, hoan thién dua trén nhitng thong tin, dix liéu cap nhat
trong qua trinh cung tng dich vu;

-Luu trit, bao quan day du, chi tiét theo thoi gian dbi véi cac thong tin, dir liéu nhan biét
khach hang trong qué trinh kh&ch hang ma, sur dung tai khoan thanh toan, nhu: thong tin
nhan biét khach hang; céc yéu té sinh tric hoc cua khach hang; &m thanh, hinh anh, ban
ghi hinh, ghi am; s6 dién thoai thyc hién giao dich; nhat ky giao dich. Céc thong tin, dir
lieu phai duge luu trir an toan, bao mat, duoc sao luu du phong, dam bao tinh day du,
toan ven cua dir liéu dé phuc vu cho cong tac kiém tra, doi chiéu, giai quyét tra soét,
khiéu nai, tranh chap va cung cap théng tin khi c6 yéu cau tir co quan quan 1y nha nudc
c6 tham quyén. Thoi gian luu trit thyc hién theo quy dinh caa phap luat vé phong, chdng
rira tién.

BSP cin ctr diéu kién cong nghé dé danh gia rui ro, xac dinh pham vi sir dung va quyét
dinh &p dung han muac giao dich qua tai khoan thanh toan cua khach hang mé bang
phuong thirc dién tir nhung phai dam bao téng han muc gia tri giao dich (ghi No) qua
céc tai khoan thanh todn cua khach hang d6 khong vuot quéa 100 triéu ddng/thang/khéch
hang.

BSP duoc quyét dinh &p dung han mirc giao dich qua tai khoan thanh toan mé bang
phuong thire dién tir cao hon han mirc quy dinh d6i voi mot trong cac truong hop sau:
-A p dung giai phap cudc goi ghi hinh (video call) dé thuc hién thu thap, kiém tra, xac
minh thong tin nhan biét khach hang trong qué trinh mo tai khoan thanh toan dam bao
hiéu qua nhu quy trinh nhan biét, xac minh thong tin khach hang qua phuong thtc gap
mit truc tiép; giai phap video call phai dap ung tdi thiéu cac yéu cau sau: dam bao an
toan, bao mat; @6 phén giai cao; tin hiéu lién tuc; cho phép tuong tac 4m thanh, hinh anh
vé6i khéch hang theo thoi gian thyc dé dam bao nhan dién ngudi that; Iuu trit todn bo dix
liéu &n thanh, hinh anh hoac ban ghi hinh, ghi am trong qua trinh m¢ tai khoan thanh
toan cho khach hang;

-A p dung cong nghé dé kiém tra, dbi chiéu dac diém sinh tric hoc cua khach hang véi
dix liéu sinh tric hoc cong dan thong qua co so dit liéu can cudc cong dan;
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-Sau khi BSP di thuc hién viéc nhan biét, xac minh thdng tin khach hang théng qua gap
mit truc tiép chu tai khoan:

-Céc giao dich chuyén tién dé guri tiét kiém, tién gui cd ky han bing phuong thirc dién tir
cho chinh chu tai khoan tai BSP;

-Cac truong hop BSP dugc cha dong trich No tai khoan thanh toan cuaa khéach hang theo
quy dinh.

Viéc mé tai khoan thanh todn bang phwong thie dién ta khéng &p dung d6i véi tai khoan
thanh toan chung, khach hang ca nhan 12 ngudi nudce ngoai va cac dbi tugng: ngudi tir du
15 tudi dén chua di 18 tudi khdng bi mat hodc han ché ning luc hanh vi dan su; nguoi
chua du 15 tudi, ngudi han ché nang luc hanh vi dan su, nguoi mat nang luc hanh vi dan
su theo quy dinh cua phép luat Viét Nam m¢ tai khoan thanh toan thong qua nguoi dai
dién theo phap luat; ngudi c6 kho khan trong nhan thac, lam cha hanh vi theo quy dinh
cua phap luat Viét Nam m¢ tai khoan thanh toan thong qua nguoi giam ho.

Online opening of a personal checking account

BSP performs online opening of checking account based on formulate, promulgate and
publish its procedures for online opening of checking account in conformity with required
regulations, the Law on anti-money laundering, the Law on e-transactions, and relevant
regulations on assurance of safety and confidentiality of clients' information, and security
in operations of banks/foreign bank branches, which include the following steps:

-Collect information concerning the application for payment account opening as
required provisions;

-Check, examine and verify the customer’s identity information,

-Warn the customer of acts which they are prohibited to perform during the online
opening and use of payment account;

-Provide clients with contents of the agreement on opening and use of payment account
and enter into the agreement on opening and use of payment account with the customer;

-Notify the customer of number and name of the payment account, limit on transactions

made via the payment account, and effective date of the payment account.

BSP shall decide methods, forms and technologies adopted to identify and verify a client,

which serve its online opening of payment account; assume responsibility for any risks

and meet the following requirements:
-1t must adopt solutions/technologies for collecting, checking and verifying to ensure the
matching between a customer’s identity and biometric data (including biological
factor/characteristics that are specifically used to identify a person, cannot be forged, and
are rarely matched with those of another person such as fingerprints, face, iris, voice and
other biometric factors) and corresponding information and biometric data on the
customer’s identity papers or personal identity data certified by competent authorities or
other credit institutions or electronic certification and identification service providers;
-1t must adopt technical methods for certifying the identified customer’s consent to contents
of the agreement on opening and use of the payment account;
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-1t must formulate procedures for risk management, control and assessment, including
measures for preventing from acts of impersonating, intervening, correcting or falsifying
the verification of a customer’s identity before, during and after the payment account
opening, and measures for checking and verifying a customer’s identity to make sure that
transactions made via a payment account opened online are made by the holder of that
payment account. Where any risks or differences between identity and biometric factors of
a customer or any suspicious transactions, as prescribed in the Law on anti-money
laundering, are detected during the use of a payment account, BSP must promptly refuse
or suspend transactions, block or freeze that payment account, and re-verify the customer’s
identity. Procedures for risk management and control must be regularly reviewed and
adjusted based on information/data updated during the provision of services;

-It must adequately store and manage information/data used for identifying customer
during their opening and use of payment accounts in chronological order, including
customer’s identity and biometric factors, sounds, images, videos and recordings,
telephone number used when making transaction, and transaction log. Information/data
must be stored safely, kept confidential, backed up and have its adequacy and integrity
ensured to serve the inspection, examination and solving of trace requests, complaints and
disputes, and provide information at the request of competent authorities. Storage period
shall comply with the Law on anti-money laundering.

Based on its technological conditions, BSP shall evaluate risks, determinate scope of use
and decide the limit on transactions made on the customer’s payment account opened online
provided that total value of transactions (debit) on payment accounts of that customer does
not exceed VND 100 million per monthfor each customer.

BSP may decide a limit on transactions made on the payment account opened online higher
than the above specified limit in one of the following cases:
-BSP collects, checks and verifies the customer’s identity during the opening of the payment
account through video call which has the same effectiveness as identification and
verification of a customer’s identity by meeting the client in person. Video call must ensure
safety and confidentiality, have high resolution and uninterrupted signal, allow real-time
audio-visual contact with the customer to ensure the identification of customer, and store
all sound and image data or recordings/videos during the opening of the payment account;
-BSP adopts technologies for checking/comparing the customer’s biometric characteristics
with the citizen’s biometric data on the citizen identity card database;

-After BSP has identified and verified the customer’s identity by meeting in person with the

account holder;

-Transactions are made online to transfer money to a saving or term deposit account of the

same account holder opened at BSP;

-Cases where BSP is allowed to draw on the customer’s payment account.

The procedures for online opening of a payment account prescribed here do not apply to joint
accounts, payment accounts of foreigners and the following entities: a person who is aged
between exactly 15 and nearly 18 years and does not have his/her incapacity or restricted
capacity for civil acts; a person who is under the age of 15, has restricted capacity for civil
acts or is incapable of civil acts as defined by the Law of Vietnam is entitled to open a current
account via his/her legal representative; a person who has limited cognition and behavioral
control as defined by the Law of Vietham and may open a current account via his/her guardian.
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UY QUYEN SU DUNG TA | KHOAN

AUTHORIZATION IN USE OF PAYMENT ACCOUNT

Khéach Hang c6 thé ty quyén mot phan hoic toan bo quyén cia minh cho ¢4 nhan (ngudi) khac
sir dung bat ky Tai Khoan nao cua minh theo thi tuc va Quy dinh cua BSP. Viéc uy quyén sir
dung Tai Khoan phai bang van ban va thuc hién theo quy dinh cua phép luat, Quy dinh cua BSP
vé uy quyén va phai duoc BSP chip thuan. Trong thai han ty quyén, ngudi duoc ty quyén co
quyén va trach nhiém trong pham vi dugc ty quyén va khong dugc iy quyén lai cho bén thi ba.
Customer reserves a right to authorize another person in whole or a part of using the customer’s
account. The authorization of using account must be in written form in accordance with
regulations set out by BSP and applicable law and accepted by BSP. During the authorization
period, authorized persons have the rights and responsibilities within the authorization scopes
and are not allowed to reauthorize to another third parties.

Dé uy quyen hoic thay doi nguoi duoc Gy quyén, thay doi dang ky chir Ky cia ngudi dugc uy
quyén trong viéc st dung Tai Khoan, Khach Hang phai giri cho BSP vin ban uy quyén kém bang
ding ky thong tin, mau chit ky va chang tir nhan dién Khach Hang theo Quy dinh cua BSP.

To make the authorization of using account validate, to change the authorized person or change
the authorized person’s specimen signature(s) registered, Customer must notified BSP with
Authorization letter in writing enclosed with the information registration form and specimen
signature(s) and personal identification card in conformity with BSP’s requirement.

Tat ca nhiing chi thi tir Khach Hang hoic Pai Dién C6 Tham Quyén co chit ky phd hop véi vin
ban uy quyén va/hoic vin ban khac dang c6 hiéu lyc thi hanh diéu chinh hoat dong cua Tai
Khoan s& 1a bang chtng rang bugc trach nhiém d6i vai Khach Hang. BSP ¢6 quyén dya vao céc
chi thi dugc ky nhan danh Khéach Hang hoic Pai Dién C6 Tham Quyén sir dung chix ky phi hop
v6i miu trong van ban iy quyén va/hoic van ban khac hién hanh ma khéng cé trach nhiém véi
bat ky ton that hay thiét hai nao cho hanh dong d6.

Any instruction from the Customer bearing signature(s) confirming to those in the mandate
and/or such other documents for the time being in effect governing the operation of an Account
shall be binding on the Customer. BSP shall be entitled to rely, and shall not be liable for any
loss or damage if acting, on instructions signed by or on behalf of the Customer using
signature(s) conforming to those in the then current mandate and/or such other documents.
BSP c6 quyeén tir chéi hanh dong theo bat ky chi thi nao ¢6 chir ky ma theo quan diém hop Iy
ciia BSP, khong phl hop véi miu trong vin ban uy quyén va/hoic vian ban khac dang ¢ hiéu
luc do Khach Hang d3 ky két va/hoic ding ky véi Ngan Hang.

BSP shall be entitled to refuse to act upon any instruction bearing signature(s) which, in its
reasonable opinion, is not conformity with those in the mandate and/or such other documents
for the time being in effect.
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Khach Hang ddng y rang BSP khong phai bdi thuong va Khach Hang phai bdi thuong cho BSP
néu cd bat ky ton that, thiét hai voi bat ky tihh chat ndo c6 thé phat sinh do hanh déng vi pham,
khinh suat, gian lan caa Pai Dién C6 Tham Quyén cua Khach Hang.

The Customer agrees to keep BSP harmless from and will indemnify BSP for any loss, damages
of whatever nature that may arise due to the default, negligence, fraud of the Authorized
Representative.

THAY POI THO NG TIN KHA CH HANG

CHANGE OF CUSTOMER INFORMATION

Khéach Hang phai théng b&o ngay bang vin ban cho BSP khi c6 bét ky su thay d6i ndo vé tén,
dia chi, s6 dién thoai, sé fax, Pai Dién C6 Tham Quyén, thong tin cac ca nhan duoc Khéch Hang
dang ky mé va sir dung Tai Khoan va bat ky thong tin nao khac lién quan d¢én Khéach Hang hoic
Tai Khoan caa Khach Hang. Nhiig thay doi nay s& khong cé hiéu luc cho dén khi dugc nhap
vao co s dir liéu cua BSP.

The Customer shall immediately notify BSP in writing of any change in the Customer’s personal
particulars, address, telephone or facsimile number, legal representative and any other details
relating to the Customer or its Account(s). Such changes shall not be effective until duly entered
in BSP's records.

Truong hop mudn thay doi chir ky mau, Khach Hang phai dién vao mau do BSP cung cap, ding
ky mau chir ky méi c6 ghi rd ngay hiéu luc caa chir ky va cung cap tai liéu chang minh cho viéc
thay d6i d6 1a hop & va hop phép. Chir ky mau mai s& khong duoc str dung néu Khéach Hang
khong hoan thanh thu tuc dang ky thay doi theo quy dinh tai Diéu nay.

In case of change of specimen signatures, the Customer must fill in a form provided for this
purpose by the BSP using the same signature(s) which at the time appears in BSP's file and
submitting new specimen signature(s), indicating the date from which the new signature(s), will
be effective and provide proper documents evidencing such change. No new signature(s), shall
be used without the prior proper notice to BSP.

SAO KE TA1 KHOAN VA XA C NHAN TIEN GUI

STATEMENTS OF ACCOUNT AND CONFIRMATIONS OF DEPOSITS

BSP s& giri Sao K& Tai Khoan dinh ky hang thang hoic theo chu ky do BSP quyét dinh trong
tirng thoi ky theo dia chi ma Khach Hang dang ky cubi cing véi BSP. BSP khong c6 nghia vu
guri Sao K@ Tai Khoan néu Tai Khoan d6 khong c6 but toan nao trong ca thang ké tir ngay l1ap
Sao Ké Tai Khoan gan nhat. Néu Khéach Hang khdng nhan duoc Sao Ké Tai Khoan trong vong
14 ngay ké tir khi két thic thang, thi Khach Hang phai théng bao ngay cho BSP va yéu cau gui
mot ban Sao Ké Tai Khoan khac.

BSP will send a statement of account for current Accounts, and other Accounts for which BSP
issues statements of account to the Customer at its last known address at monthly intervals or at
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such other intervals as determined by BSP from time to time. BSP shall not be obliged to send a
statement of account for a Account if no entry has been made in that Account for the entire month
since the date of the last statement. If the Customer fails to receive a statement of account within
14 days after the end of month or interval to which the statement relates, the Customer should
notify BSP immediately and request a copy to be sent.

BSP s& cung cap cho Khach Hang xac nhan tién giri dbi véi Tai Khoan c6 ky han (véi téi thiéu
cac théng tin vé ngdy mé, ngay dao han, 14i suat tién gui va cac noi dung khéc lién quan) trong
vong 03 Ngay Giao Dich ké tir khi BSP nhan duoc day du s tién giri theo thoa thuan vaoi Khach
Hang.

BSP shall provided to customer with a confirmation of term deposit (minium information with
the opening date, value date, maturity date, applicable interest rate and other relating
information) within 03 business days from the date BSP fully received the deposit amount as
agreed with Customer.

Khach Hang c6 trach nhiém dam bao nhan duoc Sao Ké Tai Khoan dinh ky va xé&c nhan tién
gui; phai kiém tra tng Sao Ké Tai Khoan va xé&c nhan tién giri do BSP cung cip va thuc hién
khiéu nai trong thoi han quy dinh tai Diéu 17 Ban Piéu Khoan va Diéu kién nay.

The Customer must examine each statement of account and deposit confirmation and must notify
BSP in writing within the period of time pursuant to the Article 17 of The Terms and Conditions.

XA C MINH VA THUA NHAN CUA KHACH HANG POl VOI SAO KE TAI KHOAN

VERIFICATION AND ACCEPTANCE OF CUSTOMER ON ACCOUNT STATEMENT
Khéch Hang tién hanh kiém tra va xac minh d6i voi ting Sao K& Tai Khoan, x&c nhan tién gui
va nhing van ban khac do BSP cung cap lién quan dén bt ky Tai Khoan hoic giao dich dugc
thuc hién lién quan dén Tai Khoan caa Khach Hang.

The Customer undertakes to examine and verify each and every statement, confirmation and
document rendered by BSP in respect of any account or the transactions effected on or for the
account of the Customer.

Néu trong khoang thoi gian quy dinh trong vian ban do BSP cung cap; hoic trong thoi han theo
Piéu 17 cua Ban Piéu khoan va Diéu kién ndy ma Khach Hang khong thong béo bang van ban
cho BSP vé bit ky sai s6t, thiéu s6t, mau thuan hozc sai pham trong Sao Ké Tai Khoan, x4c nhan
tién guri va van ban d6 thi Khach Hang s& dugc xem la di chinh thirc chdp nhan tat ca céc thdng
tin trong Sao K& Tai Khoan, x&c nhan tién giri va vin ban do 1a ding sy that, chinh xac vé tit ca
cac khia canh. Sao Ké Tai Khoan, x&c nhan tién guri va cac vin ban d6 c6 con dau va chit ky cua
ngudi dai dién ¢ tham quyén caa BSP sé& duoc xem la chinh xac va la bang chuing cudi cing
cho sé du trén Tai Khoan 6 lién quan, c6 gia tri rang budc ddi voi Khach Hang.

If within the period of time specified in such statement provided by BSP, or within such period
stipulated at Clause 17 of the Terms and Conditions, BSP do not receive any notifications from
customer, in writing, of any errors, omissions, discrepancies or irregularities in such statement,
confirmation and document, the Customer shall be deemed conclusively to have accepted all the
matters contained in such statement, confirmation and document as true and accurate in all

respects and shall not dispute particulars of the account or the transactions as stated in such
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statement, confirmation and document, which shall be conclusive evidence as against the
Customer of the contents therein.

Bat ky yéu cau nao khéac hoic khiéu nai cia Khach Hang sé& khong dugc BSP chap nhan, trir khi
Khéch Hang cung cap cac bang ching xac dang theo quy dinh cua phap luat vé céc 13i ¢b y cua
BSP.

No claim to the contrary by the Customer shall be admissible against BSP unless the Customer
provide BSP with legitimate evidence on willful default or gross negligence of BSP.

TA1 KHOAN TIEN GU1 CO KY HAN VA KHO NG KY HAN

TIME DEPOSIT AND DEMAND DEPOSIT ACCOUNTS

Tién guri tai BSP chi dwoc thanh toén tai quiy giao dich ciia BSP noi nhan tién giri. Néu khong
c6 thoa thuan khac vaoi BSP, khdng mét diém giao dich ndo khéac cia BSP ¢d trach nhiém thanh
toan tién gui d6 dudi bat ky hinh thic nao.

Deposits with BSP are repayable only at the counters of BSP's branch where such deposits were
placed. Unless otherwise agreed by BSP, no other branch or office of BSP is responsible in any
way for repaying such deposits.

Tién giri dung dé ma Tai Khoan véi hinh thie tién guai ¢6 ky han va/hoic khong ky han tai BSP
s& duoc nop cho BSP bing cac phuong tién thanh todn, chuyén khoan dwoc BSP chap nhan
va/hoic Khach Hang dong y cho BSP ty dong trich tién tir cac Tai Khoan khong ky han dé
chuyén vao Tai Khoan c6 ky han khi ¢ yéu cau m¢ Tai Khoan c6 ky han cia Khach Hang.
Funds used for the opening of a time and/or demand deposit Account with BSP shall be paid to
BSP in the manner of payment instrument, remittance accepted by BSP and/or the customer
agree for BSP to debit a designated account of the Customer opened at BSP to credit to a time
deposit following with the instruction of opening a time deposit account given by the customer.
L& suat &p dung cho tién giri c6 ky han do BSP quyét dinh vao ngay dau tién caa ky han tién
gui cho toan bo ky han tién gui. DI vai tién gai khong ky han, tién 13i duoc cong don trén sé
du hang ngay cta tién gui, dugc tinh dyua trén s ngay g thuc té theo quy dinh cua phép luat
Viét Nam. Tién lai phét sinh trén Tai Khoan chi bat d¢au duoc tinh trén mdi mon tién duoc ghi
Co6 khi chung dugc ghi C6 theo cac phuong thirc do BSP quy dinh va dugc BSP xac nhan phu
hop véi quy dinh phép luat Viét Nam. Interest on a time deposit shall be determined by BSP on
the first day of Deposit Period for the entire Deposit Period. For demand deposit, interest shall
accrue upon the daily balance of deposit, calculated on the basis of the actual number of days
elapsed in accordance with the laws and regulations of Vietnam. Interest on the account is
calculated on the basic of the amount creditted to the customer account in such manner accepted
and confirmed by BSP in accordance with the laws and regulations of Vietnam.

BSP cho phép rut truéc han toan bo tién giri co ky han, tiy theo sy xem xét va quyén quyét dinh
ctiia BSP va phu hop vai chinh séch caa BSP lién quan dén tién gui ¢6 ky han duoc &p dung trong
ting thoi ky. Néu BSP dong y viéc rat tién giri ¢6 ky han truéc han, trir truong hop ¢é thoa thuan
khéc, BSP s& tra 1ai tinh dén ngay rdt tién va c6 thé quy dinh s6 tién rat tbi thiéu trén Tai Khoan.
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BSP &p dung l4i suat toi da bang muc 13i suat tién gui khdng ky han thap nhét ciia BSP theo ting
ddng tién trong trudng hop Khéach Hang rat tién giri trudc han.

Early withdrawal of all or part of the time deposit is permitted at BSP's sole and absolute
discretion and in accordance with BSP's polices regarding time deposits in force from time to
time. If BSP agrees to allow a withdrawal of the time deposit prior to its maturity, BSP shall,
unless otherwise agreed, pay interest up to the date of withdrawal and may impose a minimum
amount of withdrawal. In case of early withdrawal, the applicable interest rate is the lowest rate
applied for demand deposit in each currency.

Tién 1di duoc thanh toan vao ngay ddo han cua Tai Khoan c6 ky han hoic vao mét thoi diém
khéc theo thoa thuan gita Khach Hang véi BSP. Trudng hop Khach Hang muén gia han ky han
gui tién hodc rat tién gdc/tién 13i cua Tai Khoan cé ky han, Khach Hang phai giri théng béo cho
BSP trugc f nhat hai (02) Ngay Giao Dich truéc ngay dao han hoic trude ngay du kién rit trudc
han. Chi thi thanh toan phai duoc 1ap theo mau dugc BSP chap nhan, c6 chit ky hop 1& cia Khéach
Hang hoic Pai Dién C6 Tham Quyén va duoc luu trong hd so tai BSP.

Truong hop khéng c6 chi thi nao khac vao ngay déo han, BSP s& tu dong thanh toan toan bo s6
tién goc vatién 1ai phat sinh trén Tai Khoan c6 ky han vao Tai Khoan khong ky han cua Khéch
Hang m¢ tai BSP.

Interest shall be payable on the maturity date of the time deposit or at such other times as may
be agreed by BSP. The Customer shall give BSP at least two (02) Business Days' notice prior to
maturity of the time deposit regarding renewal or withdrawal of the time deposit and accrued
interest. Settlement instructions in respect of a time deposit at maturity must reach BSP on or
before the maturity of the time deposit. The settlement instructions must be in a form acceptable
to BSP and duly signed by the Customer or its Authorized Representative(s), using the specimen
signature(s) filed with BSP.

In the absence of such instructions, BSP may, at its discretion, BSP shall pay the amount
constituting the deposit including the principals and interest on the Time Deposit Account to the
Demand Deposit Account opened at BSP.

Thong tin vé 14 suit duoc &p dung dbi voi céc loai Tai Khoan dugc cung cip khi Khach Hang
c6 yéu cau hodc duoc BSP niém yét tai quay giao dich hoic cong bd tai website chinh thic caa
BSP.

Details of applicable interest rates are available upon request and displayed at BSP's branch
offices or on the official website of BSP.

BSP khong chiu trach nhiém truéc Khach Hang vé bat ky su giam gia tri cua ddng tién cua céc
loai Tai Khoan ciia Khach Hang vao bat ky thoi diém nao do hau qua caa chinh sach kinh té, cac
anh huang cua nén kinh té va cac yéu té khac. Ngoai nhitng khoan thué ma BSP phai nop hoic
trich tir Tai Khoan cua Khach Hang dé nop thay theo quy dinh ctia phép luat lién quan dén cac
giao dich vé Tai Khoan, BSP khdng chiu trach nhiém béo céo va/hoic thanh todn bat ky khoan
thué nao khéac cho Khéach Hang tai Viét Nam va & bat ky qubc gia nao khéc.
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BSP shall not be liable to the Customer for any diminution in the value of the monies in any time
and/or demand deposit Account brought about by taxes, levies or depreciation in the currency
in which the time and/or demand deposit is denominated. Apart from any taxes that BSP is
required by applicable law to withhold in connection with a time and/or demand deposit and
interest accruing thereon, BSP is also not responsible the reporting and/or payment of any taxes
in relation to the Customer in Vietnam and any other country.

Néu ngay dao han cua Tai Khoan c6 ky han roi vao ngay khong phai 1a Ngay Giao Dich, thi
ngay d4o han s& duoc doi sang Ngay Giao Dich tiép theo.

If the maturity date of a Vietnam Dong deposit falls on a day which is not a Business Day, it
shall instead fall on the next Business Day.

GIAO DICH TREN TA I KHOAN

PAYMENTS INTO/FROM ACCOUNTS

Céc giao dich trén Tai Khoan s& dugc thuc hién bang loai tién té dugc phép giao dich tai qubc
gia phat sinh céc giao dich trén Tai Khoan.

Unless the customers have other instructions, the payment shall be conducted by the currency of
the nation of the payment.

Trong truong hop chuyén khoan bang dién theo théng 18 trong nganh ngan hang, BSP s& tu quyét
dinh ding ngdn ngir d& hiéu hoic mat ma dé chuyén khoan. BSP s& khong chiu bat ky trach
nhiém nao néu phét sinh cac van dé nhu dién dén tré, nham Ian, thiéu sét hodc nguoi nhan dién
hiéu sai... trong trudong hop chuyén tién bang dién.

In the case of electric wire transfer, the BSP will decide to use a language or code which is easy
to understand to conduct the wire transfer. BSP will not be responsible for losses or damages
caused by any problems such as late arrivals, errors, failures, negligence, omissions or
misunderstandings for such wire transfers.

Truéc khi BSP nhan dugc théng béo xac nhan hay chuyén khoan ciia cac ngan hang dai ly, cac
t6 chac cung tng dich vu thanh toan lién quan giao dich thanh toan theo yéu cau va/hoic ¢ lién
quan dén Khach Hang va/hoic Tai Khoan, BSP khong c6 nghia vy hoan tra bat ky mon tién
chuyén nao cho Khach Hang. Sau khi BSP nhan duoc cac khoan tién tir cac ngan hang dai ly,
céc to chirc cung &ng dich vu thanh toan lién quan do hay giao dich chuyén khoan, néu sé tién
chuyén da dugc quy d6i thanh mot loai tién té khac thi BSP duoc quyén hoan tra lai sb tién theo
dung loai tién té ban dau trudc khi chuyén khoan can ct theo ty gia mua ngay tai thoi diém hoan
tra do BSP c6ng bd va sau khi trir tat ca céc loai phicaa BSP va caa cac ngan hang dai ly, c4c to
chuc cung tng dich vu thanh toan lién quan.

BSP is not liable to refund any amount of money to customer until BSP receive an official
confirmation of canceling the wire transfer from counterparty banks, payment service providers
regarding to the payment instruction given by the Customer. After receiving the funds from the
correspondent banks or the payment service providers regardings to the cancelled wire transfer
transaction, in case that the transferred amount has been converted into another currency, BSP
shall refund the transfered amount in the orginal currency of the transaction converted at BSP's
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spot buying rate of exchange after deducting all relevant fees and charges of counterparty bank
and payment service provider.

Khéach Hang uy quyén cho BSP hoic ngan hang dai ly/té chirc cung ¢ng dich vu thanh toan dai
ly cua BSP chon ra td chirc cung tng dich vu khac thich hop cho viéc thuc hién giao dich chuyén
khoan hozc nhan chuyén khoan. Khach Hang dong y rang bat ky cac khoan phiphét sinh nao tir
ngan hang dai ly/td chirc cung tng dich vu thanh todn s& duoc trir truc tiép vao sb tién duoc
chuyén.

The Customer requests and authorizes BSP to honor all items drawn on, and items accepted and
presented for payment against, Accounts (whether or not such Accounts be overdrawn), to
comply with any other directions given regarding Accounts, and to accept and act upon any
receipts for money deposited with or owing by BSP on Accounts, provided that such items,
directions and receipts are signed by the Customer or, in the good faith determination of BSP,
appear to be signed by the Customer.

Khach Hang khong duoc rit cac mon tién nop vao ma chua duoc chuyén (ké ca truong hop ky
phéat cho BSP hoic gui dé nho thu) cho dén khi BSP thuc té da nhan duoc s6 tién d6. BSP ¢o
quyén thu hoi tir Khach Hang toan bo phan ton that ma BSP phai chiu do hau qua caa viéc khéng
thanh toan cac mon tién do6 vi bat ky ly do ndo. Tét ca nhitng mon tién nhan duge dé thu ho sau
Gio Giao Dich cua BSP vao mot Ngay Giao Dich bat ky s& duoc xem la nhan vao Ngay Giao
Dich tiép theo sau do.

The Customer may not draw against un-cleared items (whether drawn on BSP or sent for
collection) paid in by the Customer until the proceeds thereof have been actually received by
BSP. BSP reserves the right to recover from the Customer in full any loss sustained by it as a
result of the non-payment from whatsoever causes of such items. All items received for collection
after BSP's business hours on any Business Day shall be treated as received for the account of
the following Business Day.

Néu BSP nhan dugc chi thi cho nhiéu khoan thanh toan khéc nhau hoic céc giao dich khéc co
tong so tién cd thé vuot qué sb du Co cua Tai Khoan hoic sb du cua cac Khoan T Dung trén
bat ky Tai Khoan nao hoic bat ky han mirc ndao Khach Hang dugc phép sir dung ¢ lién quan,
BSP ¢6 toan quyén quyét dinh lya chon thyc hién giao dich ma khdng can tham chiéu dén ngay
gui hoac thoi gian nhan chi thi caa Khach Hang.

If BSP receives instructions for several payments or other transactions which in aggregate would
exceed the amount of the credit balance on any Account or any authorized limit in respect thereof,
it shall be entitled at its absolute discretion to select which transaction or transactions shall be
executed, without reference to the date of dispatch or time of receipt of the Customer's
instructions.

Khach Hang chi duoc rit tién mit theo Quy dinh cia BSP véi diéu kién sb tién muébn rat nam
trong pham vi s tién mit twong (ng san c6 cua BSP tai Viét Nam. BSP c¢6 khoang thai gian hop
ly dé giao sb tién mat ma Khach Hang rat, véi diéu kién 1a Khach Hang giri thong béo cho BSP
truéc & nhat mot (01) Ngay Giao Dich khi rit tién vuot qua sé tién ma BSP quy dinh trong ting
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thoi ky. Néu BSP khdng c6 sin loai tién té (bang tién mit hodc hinh thirc khéc) tai Viét Nam
tuong ang vai sb tién duoc rat theo yéu cau cua Khach Hang thiBSP ¢6 quyén thanh toan nghia
vu cia minh bang Bdng Viét Nam va quy doi theo ty gid mua ngoai té do BSP cong bé tai thoi
diém BSP chi tra.

The Customer shall only be permitted to make withdrawals in cash at the discretion of BSP and
only to the extent that funds in the relevant currency are actually available to BSP in cash in
Vietnam. BSP shall have a reasonable time within which to deliver cash withdrawn by the
Customer, provided that the Customer shall give BSP at least one Business Day's prior notice
when withdrawing cash exceeding such amount as may be prescribed by BSP from time to time.
If funds in such currency are not available (whether in cash or otherwise) in Vietnam, BSP shall
be entitled to discharge its obligation in Vietnam Dong converted at BSP's own rate in force
from time to time.
Trudng hop thuc hién giao dich bang ngoai té, Khach Hang cam két tuan thu quy dinh phép luat
vé quan Iy ngoai hdi va cung cip day du cho BSP céc loai gidy to chang minh muc dich thuc
hién giao dich theo quy dinh cua phép luat.
The Customer undertakes to comply with the compulsory requirements on foreign exchange
control in respect of transactions in foreign currency and shall provide BSP proper documents
evidencing purpose of such transactions as required by the laws.

Khéch Hang chiu trach nhiém ddi voi tat ca cac khoan tién rat tir Tai Khoan, thanh toan céc
Khoan Ti Dung va cé4c khoan tién 13i, phiphét sinh va chiu hoan toan trach nhiém vé tinh xac
thuc cua tat ca nhitng chi thi lién quan dén Tai Khoan do Khach Hang hoic Pai Dién C6 Tham
Quyén giri ¢én BSP, trir truong hop (i) 1énh rat tién hoac chi thi d6 1a gia mao hoac cé tinh gian
Ian ma BSP khong thuc hién dugc ky nang hop ly va than trong khi xt ly giao dich do; hoac (ii)
lénh rdt tién hozc chi thi d6 1a khong duoc phép thuc hién nhung van dugc thuc hién do hau qua
ctia hanh dong ¢6 y vi pham hoic su khinh suat nghiém trong cua BSP hoic bat ky nhan vién,
nguoi dai dién hoac don vi truc thudc nao cia BSP.
The Customer agrees to accept liability for all withdrawals from Accounts, to be responsible (for
the repayment of any overdraft) and interest thereon and to assume full responsibility for the
genuineness of all instruction given in connection therewith, unless (i) any such withdrawal or
instructions is forged or given fraudulently and BSP has failed to exercise reasonable skill and
care in relation to it; or (ii) is otherwise unauthorized as a result of the willful default or gross
negligence of BSP or any of its employees, agents or servants.

Khéach Hang thyc hién theo cac quy dinh vé Dich Vu thau chi Tai Khoan do BSP ban hanh tuy
ting thoi diém.

Customer shall comply with applicable regulation on overdrafts set out by BSP from time to
time.

Véi diéu kién khong tréi vai bat ky quy dinh nao trong ban Diéu khoan va Biéu kién nay hoic
bat ky thoa thuan nao khac gitta BSP va Khach Hang, trong truong hop Khéach Hang c6 cac (i)
khoan no d6i v6i BSP hoic (ii) phat sinh nghia vu phai thanh toan cho BSP dbi voi bat ky giao
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dich nao cua Khach Hang phat sinh tai BSP hoac BSP thuc hién theo chi thi cua Khach Hang,
BSP c6 quyén quyét dinh giir lai cac cac khoan tién phéat sinh trén bat ky Tai Khoan nao cua
Khéch Hang (gom ca céc khoan tién 1i phat sinh) dé thanh toan céc khoan no, cac chi thi dé
va/hoac cac Khoan Tin Dung cua Khach Hang tai BSP.

Without prejudice to any other provision of these Terms and Conditions or any other agreement
between BSP and the Customer, if the Customer has (i) any debt to BSP or (ii) any outstanding
liablity to BSP incurred by any transaction as instructed by the customer or subsequence
incurred by BSP perform any request or instruction issued by the Customer, BSP shall be at
liberty to retain all monies, deposits and any interest accrued thereon in any Account to repay
for such liablities, instruction or any Facilities of the Customer at BSP.

HO SO VA SO SACH TRONG HE THONG MAY TiNH VA DUGI DANG VI PHIM
COMPUTER AND MICROFILM BOOKS AND RECORDS
Khach Hang ddng y rang s6 séch va ho so ma BSP luu gitr dudi hinh thice dién tir hoac vi phim,
trén cac dia may tinh hodc phuong tién khac ciing bao gébm ca bang chung cho giao dich cua
Khach Hang vai BSP, trir truong hop:
The Customer agrees that books and records kept in digital form or on microfilm, on the
computer discs or otherwise by BSP shall conclusive evidence of the Customer's dealings with
BSP unless:
a Noi dung cua so sach, ho so d6 1a hau qua caa hanh vi gia mao hoic gian 1an cua bat ky
nhéan vién, dai dién hoac don vi tryc thudc nao cua BSP; hoac
BSP failed to exercise reasonable skill and care in respect of any such books and records;
b. Noi dung cua ho so, s6 sach d6 1 hau qua cua hanh vi ¢b y vi pham hoic so suat nghiém
trong cua BSP hoic bat ky nhan vién, dai dién hodc don vi truc thuoc nao caa BSP.
The contents of such books and records resulted from the willful default, gross negligence,
forgery or fraud of any employee, agent or any division of BSP.
Trén co s& Xét thay hop ly va phi hop véi quy dinh phap luat, BSP c6 thé huy bét ky vin ban
hodc bang ching géc vé giao dich caa Khach Hang voéi BSP sau khi di sao chup duéi dang vi
phim tai liéu d6, chuyén doi sang dang dién tir va luu giit trong céc 6 dia may tinh cua BSP.
BSP may, on the basis of reasonably consider necessary, destroy any original items documents

or other original evidence of the Customer's dealings with BSP after microfilming the same or
converting them into digital form and storing them on computer discs.

TRA CH NHIEM BOI THUONG

INDEMNITY FROM CUSTOMER AND GENERAL LIABILITY OF BANK

V6i diéu kién khong tréi vai bat ky quy dinh nao trong ban Biéu khoan va Diéu kién nay hoic

thoa thuan khéc giita BSP va Khach Hang, Khach Hang phai boi thudng va bao dam BSP dugc

bdi thudng dbi véi tit ca nhitng ton that, thiét hai, chi phhop ly (bao gom ca chi phiphép ly va
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|13i hoac philién quan) phét sinh tir cac vu kién, khiéu nai do 13i cua Khach Hang ma BSP ¢ thé

phai ganh chiu do hau qua cua (i) bat ky giao dich, hop dong duoc ky két gitra BSP va Khach

Hang hoac (i) Dich Vu dugc BSP cung cép lién quan dén Tai Khoan. Khi duoc yéu cau, Khach

Hang phai thanh toan ngay BSP toan bo cac khoan boi thuong néu trén.

Without prejudice to any other provision of these Terms and Conditions or any other agreement

between BSP and the Customer, the Customer shall indemnify and keep BSP indemnified against

all reasonable losses, damages, costs (including legal fees and interest or commission payments),
proceedings, claim and demands which BSP may reasonably suffer or incur as a result of any
transactions or contracts entered into or services provided in respect of any Account. The

Customer shall immediately on demand pay in full sums due to BSP under any of these

indemnities.

BSP hoic bt ky nhan vién hay dai ly ndo cua BSP déu khong cé trach nhiém bdi thudong cho

Khach Hang ddi véi bat ky chi phi, ton that hay thiét hai ndo ma Khéach Hang phai chiu do hau

gua cua:

Neither BSP, nor any of its directors, offices, employees or agents, shall be liable to the Customer

for any expenses, losses or damages suffered by or occasioned to the Customer by reason of:

a. Bat ky hanh dong hoic thiéu sot ndo cua BSP hoic cua bat ky nhan vién hay dai ly cua
BSP ma khong phai 1a hau qua cua sy gian 1an, cé y vi pham hoic so suat nghiém trong
cua BSP hoac cta nhan vién hay dai ly ctia BSP;
any act or omission by BSP or any of its directors, officers, employees or agents other
than as a result of the fraud, willful default or gross negligence of BSP or its directors,
officers employees or agents;

b. BSP khong thyc hién chi thi ngimg thanh toan ma Khach Hang da dua ra, néu viéc khong
thuc hién d6 1a hop ly va tudn thi cac quy dinh tai Ban Diéu khoan va Biéu kién nay va
quy dinh cua phép luat;

BSP's failure to honor any stop-payment instructions given by the Customer, provided
that such failure is reasonable and is in good faith in accordance with the General Terms
and Conditions and with the laws and regulations;

C. Bat ky khoan tién nao duoc giri cho BSP muon hon Gid Giao Dich va/hoic Ngay Giao

Dich ma ngay d6 co6 hiéu luc twong ung vai giao dich dugc thyuc hién theo quy dinh cua
BSP va/hozc thoa thuan gitta BSP véi Khach Hang bang vin ban; hoic bat ky khoan tién
nao khdng phai do Khéach Hang tryc tiép giri dén BSP trong truong hop dbi vai chi thi
chuyén tién;
Any transaction sent to BSP later than the Business Hours and/or Business Day on which
it becomes effective corresponding to the transaction made in accordance with
regulations set out by BSP and/or any agreements between BSP and the Customer; or
any amount of money is not sent directly to BSP by the Customer;
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d. BSP khong thuc hién thanh toan ding han nhitng mén tién Khach Hang dé nghi rit voi
céc ly do phi hop theo Quy dinh cia BSP va/hoic Ban Diéu kién va Biéu khoan nay
va/hoac céc thoa thuan khéc gitra BSP va Khach Hang;

BSP for any reason fails to honor any items drawn on it by the Customer in accordance
with the General Terms and Conditions and/or other agreements between BSP and the
Customer;

e. Viéc sir dung tréi phép hoic gia mao chit ky caa Khach Hang hoic Pai Dién C6 Tham
Quyén do hau qua cua su so suat nghiém trong, cd y vi pham hoic gian lan cua Khéch
Hang hoic Dai Dién C6 Tham Quyén;
unauthorized use or forgery of any signature of the Customer or an Authorized
Representative as a result of the gross negligence, willful default or fraud of the
Customer or such Authorized Representative;

f. BSP khéng thuc hién chi thi lién quan dén tién giri hodc chi thi khac ma chir ky trén
chung tir khdng phil hop véi chit ky caa Dai Dién C6 Tham Quyén trong hd so mo Tai
Khoan tai BSP;

g. BSP failing to act upon any items or other instructions which are not signed using
signatures and/or stamp conforming to those in the mandate and/or such other
documents for the time being in effect in respect of any Accounts;

h. Trudng hop ton that hoac cham tré trong viéc giri thu, thong tin lién lac, su ¢b vién thdng

hoic lién quan dén bat ky hé théng thanh toan bu trir ndo hoic hé thong giao dich lién
ngan hang nao ma BSP tham gia két ndi nham muc dich thuc hién céc chi thi cia Khach
Hang;
BSP shall not be liable for any loss or damage caused by breakdown of or failure of any
transmission or communication facilities; the error, failure, negligence, act or omission
of any other person, system, institution or payment infrastructure not associated with
BSP, through which the customer’s payment instruction or customer’s request is
processed;

. BSP khong chiu trach nhiém véi Khach Hang néu gia tri cia cac khoan tién ghi cd vao

Tai Khoan ctua Khach Hang bi giam do bat ky khoan thué hay khau trir nao theo quy dinh
cuia phép luat. BSP khong phai chiu trach nhiém néu Khéach Hang khong thé nhan, chuyén
hoic thanh toan bat ky khoan tién nao do hau qua cua bat ky han ché nao trong viéc
chuyén dbi, v tinh chuyén tién, han ché vé bat ky dic diém nao hay bat ky nguyén nhan
n&o khac nam ngoai tam kiém soét ciia BSP phét sinh ¢ bét ky noi nao;
BSP shall not be responsible to the Customer if the value of the funds credited to any
account of the Customer diminishes due to any taxes, imposts or depreciation. The
Customer will not hold BSP liable if the Customer is unable to receive, transfer or pay
any funds as a result of any restrictions on convertibility, involuntary transfers,
constraints of any character or any other causes whatsoever which are beyond BSP's
control arising in any jurisdiction;
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j. BSP khdng chiu trach nhiém ddi véi cac ton that hozc thiét hai gay ra boi su ¢b hay truc

tric cua bat ky co so ha tang, théng tin lién lac nao; nhitng sai sot, sai pham, so suat,
hanh d6ng hoic thiéu s6t cua bét ky ca nhan, hé thdng, t6 chac hoidc co sé ha ting thanh
to4n n&o ngoai pham vi hé théng ciia BSP ma thong qua dé cac chi thi thanh toan va/hoic
yéu cau caa Khach Hang duoc thuc hién; cac kho khan vé lao dong, thién tai; cac trudng
hop bat kha khang; bat ky su kién nao gy ra ngoai tim kiém soét hop ly caa BSP.
BSP shall not be liable for any loss incurred as a result any malfunction of, or error in
the transmission of information caused by, any electrical or mechanical machine or
system or any interception of communication facilities, abnormal operating conditions,
labor difficulties, acts of God, or any similar or dissimilar causes beyond the reasonable
control of BSP;

k. Viéc hiéu sai, cham chuyén hoic chuyén khong diing ddi véi chi thi va théng tin lién lac
di bang dién thoai, dién bao, dién tin hodc bang bat ctr phuong tién nao khac;
Misrepresentation, delay or failure of instructions and communications whether by
telephone, telegraph, telegram or any other means.

l. Bat ky gigi han nao trong viéc sir dung Tai Khoan; khong ¢ du tién trong Tai Khoan.
Any limitation in using the account or the insufficent balance in the account.

BAO MAT THO NG TIN

DISCLOSURE OF INFORMATION

Dé BSP xem xét viéc mo, tiép tuc duy tri Tai Khoan cho Khach Hang hoic ra soét lai cac Khoan

T Dung di cap, Khach Hang dong y va cho phép BSP toan quyén thu thap, xir ly, sir dung,

chuyén giao va tiét 16 thong tin lién quan dén Khach Hang.

For the reason of open account, maintaining services providing for customer or reviewing the

Facility granted to customer, at its discretion, BSP is authorized to collect, process, tranfer, use

and share any infrormation relating to the customer.

BSP thyc hién bao mat cac thong tin lién quan dén Tai Khoan va giao dich trén Tai Khoan theo

quy dinh cua phép luat.

BSP implemented information security related to accounts and transactions on the accounts in

accordance with the laws.

BSP khong thuc hién cung cap thong tin xac thuc khach hang khi truy cap cac dich vu ngan hang

bao gom ma khoa bTmat, dix liéu sinh trac hoc, mét khau truy cap cua khach hang, thong tin xac

thuc khach hang khac cho bat ky co quan, t6 chuc, ca nhan nao, trir truong hop duoc su chap
thuan ctia khach hang d6 bang van ban hoac bang hinh thirc khac theo thoa thuan vai khach hang
do.

BSP does not provide the customer’s authentication information upon access to banking services,

including the customer’s secret key, biometric data, access password and the customer’s

authentication information to any entity, organization or individual unless such provision is
authorized in writing by that customer or in any other form as agreed upon.
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11.4. Khéch Hang chap thuan va dong y ay quyén cho BSP cung cap bat ky thong tin nao lién quan

11.5.

12.

dén méi quan hé gitta Khach Hang véi BSP va bat ky Tai Khoan nao cho:

The Customer authorizes BSP to disclose any information regarding the Customer's banking

relationship with BSP and any Account to:

a. Bat ky Thanh vién trong Tap doan BSP & bat ky dau trén thé gioi;

Any Bank Group Member in the world;

b. Céc ngan hang dai ly khac, céc t6 chic cung ¢ng dich vu thanh todn khéc, t6 chic hé
théng lién két thé noi dia/quéc té, to chuc cung eng céc dich vu hé théng mang truyén
dan dix liéu giita cac ngan hang va céc to chire khac cung tng dich vu cho BSP, véi su
can nhéc can trong cia BSP trong viéc chon loc thong tin caa Khach Hang can cung cap
c6 lién quan, nham thyc hién cac Dich Vu cua BSP ma Khéch Hang c6 st dung;
other correspondent banks, payment service providers, credit and payment card
companies, domestic/international card affiliate systems, and providers of data
transmission network services, with careful consideration of BSP in the selection of
Customer information provided in connection with the implementation of the BSP
Services Customer uses.

C. Bat ky bén nhan chuyén giao, nhan chuyén nhuong hoic Ngudi Ké Thira thuc té hay du
kién tat ca hoic mot phan tai san hay cong viéc kinh doanh cua BSP;
any actual or proposed transferee, assignee or successor of all or any part of the assets
or business of BSP;
d. Bat ky co quan nha nudc, ¢ nhan/td chirc c6 tham quyén nao khi cé yéu ciu theo quy
dinh cua phap luat; va
any relevant competent state bodies upon their proper request in circumstances as
stipulated by the laws; and
e. Céc bén thir ba khéc theo thoa thuan bang van ban véi Khach Hang.
other third party(ies) as agreed by the Customer in writing.
Khach Hang dong y rang viéc tiét 16 thong tin nhu Khoan 11.3 néu trén khong bi xem 1a hanh vi
vi pham nghia vy bao mat thdng tin cua BSP.
It is agreed that such disclosure prejudice to Clause 11.3 shall not constitute violation of BSP's
obligations of confidentiality.

TA | KHOAN CHUNG

JOINT ACCOUNTS

Néu Tai Khoan ¢é nhiéu hon mét chu Tai Khoan:

If the Account is constituted by more than one account holders:

a Quyén, nghia vu va trach nhiém ciia nhiing chi Tai Khoan chung nay d6i voi BSP lién
quan dén Tai Khoan la ngang nhau. Viéc sir dung Tai Khoan chung phai duoc sy chap
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thuan cua tat ca cac chu Tai Khoan. Mbi chu Tai Khoan chung phai chiu trach nhiém lién
dai thanh toén cho toan b cac nghia vy ng phat sinh tur viéc st dung Tai Khoan chung;
Each account holders have equal rights and obligations toward their joint accounts. The
use of the Account must be consented by all other account holders. Each account holder
shall be responsible for performance of all obligations arising from the use of the
account;

b. BSP ¢6 quyén hanh dong theo yéu cau hoic chi thi nhan duoc tir mot hoic nhiéu chu Tai
Khoan chung néi trén néu yéu cau hoic chi thi d6 phu hop vai thoa thuan ky tén ¢ tham
quyén duoc thiét 1ap theo su thoa thuan véi tit ca cac chu Tai Khoan chung;

BSP shall be entitled to act upon any request or instructions received from one or more
such account holder if such request or instruction is in accordance with the authorized
signing arrangement established pursuant to the Customer's mandate;

C. Khi mét trong nhitng nguoi ding tén ma Tai Khoan chung bi chét, bi tuyén bé 1a da chét,

bi tuyén bé mat tich, mat nang lyc hanh vi dan su (d6i véi ca nhan) hoic bi giai thé, pha
san, bi chia tach, bi sap nhap, bi hop nhit (d6i v&i phap nhan) thiquyén st dung Tai
Khoan chung va nghia vu phéat sinh tir viéc sir dung Tai Khoan chung duoc giai quyét
theo quy dinh cua phép luat;
If any Joint Account Holder being individual dies or is insane or otherwise legally
incompetent to operate the Joint Account in accordance with laws and regulations (for
individual) or there is an annoucement of termination of operation of one of Joint
Account Holder in accordance with laws and regulations (for entity), rights,
responsibilities and liablitity caused from using the account will be settled in accordance
with the laws and regulations;

d. BSP c6 quyén xir Iy riéng véi mot cha Tai Khoan chung vé bat ky van dé gi, bao gom ca
viéc mién trir bat ky trach nhiém nao vai bat ky pham vi ndo ma khdng anh huong dén
trach nhiém cua nhiig nguoi khac trong truong hop gitta BSP va cac chu Tai Khoan
chung c6 thoa thuan;

BSP shall be entitled to deal separately with any account holder constituting the
Customer on any matter, including the discharge of any liability to any extent without
affecting the liability of any other such account holder;

e. MJi chii Tai Khoan chung c6 quyén st dung va cho phép déng Tai Khoan chung trong
truong hop duoc sy chap thuan cua tat ca cac chu Tai Khoan chung con lai;

Each account holder reserves the right to usse and close the Account in case that there
is an agreement with all other account holders;

f. Bat ky thong bao nao duoc gui cho mot chi Tai Khoan chung s& dugc xem 1a théng bao
duoc giri va c6 hiéu luc ddi véi tat ca cac chu Tai Khoan chung;
any notice any account holder constituting the Customer will be deemed effective
notification to all such account holders;
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0. Théng tin tham chiéu téi Khach Hang sir dung Tai Khoan chung sé& duoc hiéu, tiy theo
ting ngit canh, 1a dén bat ky hoic tat ca chu Tai Khoan chung do.
references to the Customer shall be construed, as the context requires, to any or all such
account holders.

h. Trudng hop thoa thuan hodc hop dong (sau day goi tit 1a thoa thuan) mé va sir dung tai

khoan thanh toan khong c6 noi dung vé viéc quan ly va st dung tai khoan thanh toan
chung cua cac chi thé dung tén mo tai khoan thanh toan chung thiphai ¢ vin ban thoa
thuan riéng vé viéc quan |y va sir dung tai khoan thanh todn chung caa cac chu thé ding
tén m¢ tai khoan thanh toén chung.
If the agreement or contract (hereinafter referred to as “agreement”) on opening and
use of checking account does not include contents about the management and use of the
shared checking account by its holders, a separate agreement on the management and
use of the shared checking account between the holders of that shared checking account
IS required.

THU HOI NQ

DEBT COLLECTION

Truong hop Khéach Hang khong tra hoic tra khong day da bat ky khoan tién nao con ng BSP, thi
BSP ¢6 thé chi dinh mot hoic cac ca nhan/to chire ¢6 chie nang doi no theo quy dinh phap luat
dé thu hdi khoan tién con ng d6. Khach Hang phai tra cho BSP tat ca cac khoan 18 phi, chi phi
hop ly va tai san phéat sinh ma BSP phai chiu, bao gom ca chi phiphép ly va phithu no ¢ lién
quan dén viéc yéu cau, thu no hoic khoi kién dé thu hoi cac khoan no ma Khéach Hang phai tra
hozc cac bién phap khéac do vi pham bt ky Diéu khoan va biéu kién nao hoic bat ky thoa thuan
nao khac vai BSP. BSP tuan thu tat ca cac quy dinh phép luat trong tung thoi ky lién quan dén
viéc thu hdi no.

If the Customer fails to pay any sum due to BSP, BSP may appoint a debt collection agency to
collect it. The Customer shall indemnify BSP against all fees and expenses reasonably and
property incurred by BSP, including legal fees and debt collection agents' fees, in connection
with demanding, collecting or suing to recover any sum payable by the Customer or other
remedies resulting from the breach of any of these Terms and Conditions or any other agreement
with BSP. BSP shall comply in all respects with the laws in force from time to time in relation to
collection to debts.

THONG BAO

NOTICES

Véi didu kién khong tréi véi bat ky quy dinh nao trong ban Diéu khoan va Biéu kién nay, cac
théng béo cta BSP dugc xem la da dugc giri mot cach hop 1€ cho Khach Hang vao ngay duoc
quy dinh tai Ban Diéu kién va Biéu khoan nay tuong (rng vai tung loai giao dich trén Tai Khoan,
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néu BSP di giri cho Khach Hang theo dia chi xac dinh cudi cing ma Khach Hang di thong bao
bang van ban cho BSP trong ting thoi ky hoic theo dia chi trong hd so ciia Khach Hang tai BSP.
Céc thong bao dwoc BSP gui truc tiép cho Khach Hang duoc xem 1a dd dwoc giri mot cach hop
|8 tai thoi diém giao cho Khach Hang. Cac thong bao dugc BSP gui di bang dudng thu bao dam
s& dugc xem 1a da duoc giri hop 18 ngay sau khi giri thu, bat ké viéc thu c6 thé bi gii tra lai boi
buu dién vibat ky 1y do gi. Cac thong bao dugc BSP guri bang fax/thu dién tir s& dwoc xem 1a da
guri hop 18 tai thoi diém truyén tai thanh cong.

Without prejudice to any provision of these Terms and Conditions, any notice issued by BSP
shall be deemed to have been validly served on the date of such notice if addressed to the
Customer at the address for notices notified to BSP in writing by the Customer from time to time
or which appears in BSP's records as the Customer's last known address.

Any notice delivered personally shall be deemed to have been validly served at time of delivery.
Any notice dispatched by letter postage prepaid shall be deemed to have been validly served
immediately after posting, its return by the post office notwithstanding. Any notice sent by
facsimile shall be deemed to have been validly served at time of transmission.

Théng bao cia Khach Hang giri cho BSP phai duoc thuc hién bang hinh thirc vian ban va cé chit
ky hop 1¢ cia Khach Hang hodc cua ngudi duoc ay quyén phi hop véi chit ky mau trong hd so
ctia Khach Hang tai BSP va cd gia tri hiéu luc tai thoi diém hién tai d6i véi cac Tai Khoan co
lien quan. Thong béo ciia Khach Hang duoc guri va giao dén BSP tai cac diém giao dich cua BSP
tai Viét Nam, dugc BSP lya chon va thdng bao cho Khach Hang trong tung thoi ky, dugc xem
1a da nhan duoc sau khi BSP d3 nhén trén thuc té.

Any notice to BSP shall be in writing and duly signed by or on behalf of the Customer using the
specimen signature(s) in its current mandate and/or such other documents prescribed by BSP
and for the time being in effect in respect of the relevant Accounts. Notices from the Customers
shall be addressed and delivered to BSP at its principal place of business or such other offices
or branches in Vietnam for the time being selected by BSP and notified to the Customer and
shall be deemed to have been received only upon actual receipt by BSP.

PHI DICH VU VA PHISU DUNG TA | KHOAN

SERVICE FEES AND CHARGES AND ADMINISTRATION FEE

Phiquan ly Tai Khoan va Phi lién quan dén céc Dich Vu ma Khéach Hang st dung sé& do BSP 4n
dinh trong tirng thoi ky va c6 thé dugc BSP &p dung vao bat ky thoi diém nao. Thang tin vé Phi
quan ly Tai Khoan va céc loai phiDich Vu duoc cung cap khi Khach Hang c6 yéu cau hoic dugc
BSP niém yét tai quay cua tat ca cac diém giao dich cua BSP hoic cong b tai website chinh
thire cia BSP hodc théng qua cac kénh cung cip Dich Vu hoic céc hinh thiic khac ma BSP cho
la phu hop.

Without prejudice to any other provision of these Terms and Conditions, BSP shall be entitled
to charge reasonable service and handling fees and charges in respect of all banking services
provided to the Customer and functions carried out for the Customer during the course of its

29



QD KERIT

15.2.

15.3.

15.4.

155.

15.6.

16.

Bank SinoPac

banking relationship with the Customer. Details of these fees and charges, including
administration fee and other service charges, are available on request and are displayed at all
branch offices of BSP, website or other service channels provided by BSP.

Tat ca céc chi thi cua Khach Hang vé viéc BSP thay mit Khach Hang thanh toén tir Tai Khoan,
chuyén tién va nho thu déu phai chiu mét loai phixir Iy do BSP quyét dinh trong ting thoi ky.
With payment instructions on which BSP made the payment from Customer account, wire
transfer and collection, BSP shall be entitles to charge reasonable service and handling fees and
charges from time to time as BSP.

Déi v6i phinhd thu ciia ngan hang dai 1y nudc ngoai, BSP s trich thu tir Tai Khoan tién gui cua
Khach Hang ngay khi thuc hién giao dich nho thu.

In respect of fee on collection service provided by BSP, collection fee shall be deducted directly
from the customer account right after finish the the collection process.

Déi véi 1é phichiing thuc ching tir, tai liéu, chuyén tai liéu va cac chi phi khac lién quan dén
céc giao dich cua Khéach Hang trén Tai Khoan cua Khach Hang m¢ tai BSP, BSP s€ tu dong
trich tién tir Tai Khoan dé thanh toan cac khoan nay va sé théng bao cho Khach Hang muc phi
Dich Vu twong tng tai thoi diém giao dich.

In respect of any fees and charges of confimation, documentation, delivery of document and
other fee relating to transactions in customer account quoted or transacted by BSP, BSP is
authorised to automatically debit customer accout with the full amount of any charges and fees
on the full indemnity basic. BSP will update and inform Banking Fees to customer at the
transaction time.

BSP ¢6 thé an dinh va trich tién thu phiDich Vu hang thang ddi véi bat ky Tai Khoan nao cua
Khéach Hang néu Khach Hang khong duy trisé du tdi thiéu trén Tai Khoan theo yéu cau cia BSP
trong tueng thoi ky.

BSP may impose the monthly Account Maintenance Fee in relation to any customer account
which do not maintain the minimum balance as requested by BSP from time to time. BSP will
update the banking fees and charges and minimum balance requirement to customer from time
to time.

Véi diéu kién khong tréi véi bat ky quy dinh ndo trong ban Diéu khoan va Diéu kién nay, BSP
c6 quyén thu phiDich Vu, phixi Iy giao dich va cac khoan philién quan dén tat ca cac Dich Vu
BSP duoc cung cap cho Khach Hang va nhiing tién ich duoc BSP thuc hién cho Khach Hang
trong thoi gian ton tai quan hé vai Khach Hang.

Provided that it is not contrary to any provision in the Terms and Condition, BSP reserves the
right to charge fees in relation to the maintenance and process services in relation to services
and facilities provided by BSP during the operation period of the account at BSP.

DICH VU NGAN HANG PIEN TU
ELECTRONIC TRANSACTION
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Noi dung cua Dich Vu Ngan Hang Bién Tu:

Electronic banking services

(i)

(i)

(iii)

(iv)

Dich Vu Ngan Hang Pién Tt 14 cac kénh phan phéi cac Dich Vu duoc BSP cung cip
cho Khach Hang thong qua phuong tién dién tir bao gém nhung khong gisi han bai:
Internet Banking, Mobile/SMS Banking.

Electronic banking services are products and services provided to customer via
electronic channel include but are not limited to Internet Banking, Mobile/SMS Banking.

BSP cam két dam bao hoat dong cung cip Dich Vu Ngan Hang Dién Tir lién tuc va khéng
bi gién doan, nhung BSP khong chiu trach nhiém dbi véi viéc tai mot sé thoi diém Khach
Hang c6 thé s& khong truy cap, sir dung va thuc hién dugc mot sb hoic tat ca cac Dich
Vu Ngan Hang Pién T ma BSP cung cap do viéc bao trihé théng hoac vi bt ky Iy do
nao khac, bao gom nhung khong gidi han bai cac truong hop bat kha khang nhu: hoa
hoan, 1ii lut, dong dat, séng than, chién tranh, bao loan, cdm van, bao vay, cac han ché
khéc cua Chinh phu hoic cac sy cd/chat luong hé théng phéat sinh tai c&c hé thong cua
bén thir ba bat ky tham gia trong c6 lién quan dén Dich Vu Ngan Hang Dién Tu. Khéch
Hang cam két khdng c6 bat ky sy khiéu nai nao trong cac trudng hop néu trén.

BSP do not provide the guarantee on operation and continuity of the Services. Therefore,
customer declares he acknowledged and accepted that sometimes he may not access, use
and process some or all products and services provided by BSP where there is a
scheduled or unscheduled system maintenance or any other reasons, include but not
limited to any interruption in service due to events beyond BSP’s control, to force
majeure such as fire, flood, earthquake, tsunami, war, riots, embargoes, encircles or
other restrictions of the Government without any complaint.

Céc thong tin lién quan dén giao dich, s6 du Tai Khoan cia Khach Hang dugc BSP cung
cap qua kénh phan phdi dién tir c6 thé khong luon ludn duoc cap nhat day da boi c6 cac
giao dich chwa duoc BSP xir ly hoic diéu chinh khi ¢6 sai s6t, nham Ian. Vivay, Khéch
Hang chap nhan rang céc thdng tin vé giao dich, s6 du Tai Khoan cua Khach Hang dugc
thong béo qua kénh phan phdi dién tir cia BSP c6 thé chua phai la théng tin chinh xéc
cudi ciing ¢ thoi diém théng béo.

Information about account balances and transactions provided by BSP via electronic
channel may not completely update where BSP prevent, delay or correct the processing
of transaction. Therefore, customer declares he acknowledged and accepted that
sometimes the information about account balances and transactions received via
electronic channel may not be absolutely updated and accurate at the time of accessing
or inquiry.

BSP c6 thé cham dut/tir chbi/tam dirng cung cap cac Dich Vu, bao gém ca Dich Vu Ngan
Hang Bién Ta ma khdng can bao trudc khi BSP thay la can thiét, bao gém nhung khong
gidi han cac truong hop: (i) Khach Hang khong tuan thu cac diéu kién, diéu khoan, Quy
dinh cua BSP va/hoic cua phap luat vé viéc sir dung Dich Vu Ngan Hang Bién T, (ii)
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Theo quyét dinh, yéu cau cua phap lut hodc co quan nha nudc co tham quyén; (iii) Cac
truong hop lién quan dén gia mao, rui ro hoac cé gian lan; (iv) C6 cin ct/nghi ngo vé
hoat dong rira tién caa Khach Hang; (v) Khi loi ich caa BSP hoic Khach Hang hoic bén
thir ba c6 thé bi xam pham; (vi) Khi c6 céc su cb do nguyén nhan bat kha khang, vuot
qué pham vi kiém soét cia BSP; (vii) Truong hop BSP tam ngung Dich Vu Ngan Hang
Dién Tu dé bao trihé thng dién tu;

BSP may, whenever it considers it necessary, delay/refuse/cancel to execute and provide
any products and services to customer without prior notice in case of even include but
are not limited to the following: (i) Customer do not comply with applicable general
terms and conditions, BSP instruction and/or regulation of competent authorities; (ii) At
the request of law or competent authorities; (iii) there has been unauthorised/fraudulent
use; (iv) there has been evidence/doubt of transaction relating to money laundering; (v)
there is any potential effect to benefit of customer of third parties; (vi) there is any
interruption in service due to events beyond BSP’s control, to force majeure.

Chang tur giao dich:

Transaction Record

(i)

(i1)

(iii)

(iv)

Céc tai liéu, chung tir lién quan dén viéc cung cap, st dung Dich Vu va/hoic giao dich
gitta Khach Hang véi BSP ciing nhu cac sé lidu dugc ghi chép, xac nhan va luu gitr boi
hé théng cac kénh phan phéi dién tar cia BSP s& la bang chang vé viéc giao dich cua
Khéch Hang vai BSP.

A written or electronic record of activity or information pertaining to an Account or
Instruction which may be issued by BSP and includes without limitation, all Statements
of Account, receipts, transaction records or confirmations generated by BSP be
conclusive evidence and binding upon the Customer.

Chung tir giao dich duoc sir dung ddi véi cac Dich Vu gitta Khach Hang véi BSP 1a
chung tur dién tir.

Transaction document applied for electronic banking services between BSP and
Customer is the electronic records and document.

Noi dung ching tir dién tir phai tuan tha Quy dinh caa BSP va cac quy dinh khac cua
phép luat lién quan dén giao dich dién tu.

Electronic record must be complied with BSP’s regulation on electronic record and the
applicable laws.

Céc giao dich tai chinh phéat sinh cua Khach Hang qua kénh phan phéi dién tir chi duoc
chap nhan khi duoc thuc hién bang tén truy cap, mat khau caa Khach Hang két hop véi
ma xac thuc hay chir ky dién tir; giao dich da duoc guri t6i hé théng xu ly cia BSP va
dugc hé théng ciia BSP chap nhan vé tinh hop phép, hop 1é cua giao dich.

An Instruction of electronic transaction will be considered as authenticated and accepted
by BSP if it has been effected through the services using an appropriate Username,
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Password, combining with electronic signatures and/or Security Code, and the
transaction is recorded by the BSP system and committed with other additional
verification imposed by BSP.

16.3. Thoi gian giao dich:

16.4.

Transaction time limitation:

(i)

(i)

Céc giao dich dugc Khéach Hang thyc hién qua kénh phan phéi dién tir s& dugc BSP xir
ly trong thoi gian sém nhat cé thé, tun tha thoi gian giao dich cua BSP trong ting thoi
Ky.

An Instruction of electronic transaction will be recorded and process in the earliest time,
in accordance with the business hours set out by BSP from time to time.

Céc yéu cau, giao dich cua Khach Hang chi dugc BSP ghi nhan vaxir ly khi: (i) Hé thong
d4 xac nhan viéc nhan duoc chi thi cia Khach Hang; (ii) S6 du Tai Khoan cia Khéch
Hang du dé thuc hién céc giao dich do; (iii) Giao dich cia Khach Hang hop phép, hop 1¢
va khéng vi pham bat ky quy dinh nao cua BSP, cua bén thir ba va cua phép luat.

An Instruction of electronic transaction will be processed when: (i) the instruction is
recorded by the BSP'’s system;, (ii) There are sufficient fund in the Customer’s account(s)
to process the transaction; (iii) The transaction is verified as reasonable and legal
without any violate any regulations of BSP, third party and Vietnam.

Han muc giao dich

Transaction limitation

(i)

(if)

Tuy theo diéu kién trong ting thoi ky, Khach Hang cé thé dang ky han muc giao dich
trén cac kénh dién tir trong pham vi quy dinh ciia BSP hozc BSP ¢6 thé thay do6i hoac 4n
dinh han muc cho cac giao dich cua Khach Hang.

Subject to the applicable regulation, customer may register to set the transactio
limitation for the electronic transaction within the scope of BSP regulation or BSP may
set out a limitation for eletronic transaction of customer.

Trudng hop c6 su thay ddi vé han mic giao dich, BSP s& guri thong bao han mirc giao
dich cua céc Dich Vu Ngan Hang Bién Tir cho Khach Hang thong qua: (i) Cac diém giao
dich cua BSP; (ii) website va/hoic céac kénh cung cip Dich Vu cua BSP; (iii) Cac diém
giao dich va/hodc chuong trinh tng dung khéc cua bén thir ba c6 thoéa thuan hop tac cung
cap, phét trién Dich Vu Ngan Hang Dién Tir v6i BSP.

Any change of limitation for eletronic transaction, BSP will notify to customer via (i)
BSP'’s transaction office; (ii) website or other service channels provided by BSP; (iii)
Transaction offices or other applicant/service channels of third parties corporating with
BSP to provide the service.

16.5. Giao dich khdng huy ngang

Irrevocable transaction
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(i)

(if)

Khéch Hang khéng thé huy, thay d6i, phi nhan hay tir chdi bat ky giao dich nao da duoc
thuc hién qua cac kénh phan phéi dién tir cia BSP bang tén truy cip va mat khau cua
minh. Truong hop Khach Hang mudn huy yéu cau thyuc hién giao dich, BSP sé& chi xem
Xét véi diéu kién: (i) BSP chwa ghi nhan va/hoic chua xt Iy giao dich trén hé théng va
(i) Viéc huy giao dich khéng anh huong téi loi ich ciia BSP ciing nhu loi kch cua bat ky
bén thir ba nao khéc.

Once an Instruction of electronic transaction has been given by a Customer by using an
appropriate Username and Password, Customer cannot cancel, revoke, change, reject
or deny the transaction. If the customer wish to cancel instruction of electronic
transaction, BSP will consider the request under following conditions (i) The transaction
is not recorded and/or processed in the system; (ii) The cancel of transactionwill not
affect to the interest of BSP or any other third parties.

Moi giao dich ciia Khach Hang duogc thuc hién qua kénh phan phéi dién tir cia BSP s&
duoc BSP xem la c6 gia tri, khdng huy ngang va do Khach Hang 1a ngudi duy nhat thuc
hién. BSP khdng chap nhan bét ct su ay quyén nao khéac cia Khach Hang cho bén thir
ba bat ky.

All transactions carried out by the Customer using the electronic channels provided by
BSP are always valid, irrevocable and conducted solely the customer. BSP do not accept
any authorization between the customer and any third parties.

Diéu khoan mién trach nhiém cua BSP:

Exclusion and limitation of BSP’s liablity:

(1)

(i1)

(iii)

Puoc mién trach nhiém thuc hién céc giao dich theo yéu cau cua Khéach Hang khi hé
théng cua BSP hoic caa bén tha ba gap su ¢d vahoic vibat ci ly do bat kha khang nao
khac.

Customer agree and undertake to indemnify BSP against and save BSP harmless from a
failure, delay in exercising any transaction under instruction of Customer in case of
interruption of the system of BSP or any third party and/or any force majeure events if
any.

Pugc mién trach nhiém trong truong hop Khach Hang khiéu nai cac nha cung cap hoic
truong hop Khach Hang stir dung Dich Vu Ngan Hang Bién Tir khong dang theo cac Quy
dinh cua BSP.

Customer agree and undertake to indemnify BSP against and save BSP harmless from
any dispute or claim in connection with the service provided by any third parties or in
case that the customer conduct the electronic transaction contradict with the BSP’s
instruction.

Pugc mién trach nhiém déi vai nhitng thiét hai, ton that phét sinh trong quéa trinh si dung
Dich Vu Ngan Hang Dién Tt cia Khach Hang, trir khi nhitng ton that, thiét hai do 15i
chu quan cua BSP gay ra.
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17.

17.1.

Customer agree and undertake to indemnify BSP against and save BSP harmless from
any loss or damages incurred or suffered by you arising from using the eletronic
transaction, nless such loss or damage is directly and solely caused by our negligence
or deliberate default.

XU LY TRA SOAT, KHIEU NAI
SETTLEMENT OF TRACE REQUEST OR COMPLAINT
Tiép nhan tra soét, khiéu nai

Receipt of trace requests or compliants

a.

Khi ¢6 nhu cau dé nghi tra soat, khiéu nai lién quan viéc sir dung Tai Khoan, Khach Hang
hodc ngudi dugc uy quyén co thé lién hé qua dién thoai hoic truc tiép dén bat ky Pon vi
ndo cua BSP dé dé nghi tra soét, khiéu nai.

If customer wish to have a trace requests or complaints relating to use of account and
service, the Customer or Authorized Person may contact BSP via phone or complaint
directly at any business office of BSP by providing a writing request.

Trong vong 24 gio sau khi thong bao qua dién thoai, Khach Hang hodc nguoi dugc uy
quyén phai truc tiép dén Pon vi cia BSP dé lap hoic xuét trinh Giay dé nghi tra soét,
khiéu nai (theo mau cua BSP).

In case of notification via phone, Customer or the Authorized person agrees to provide a
written request of trace requests or complaints (BSP’s standard form) within 24 hours
from the time of the complaint in order for BSP to review the request.

Truong hop ngudi dé nghi tra soét, khiéu nai 1a nguoi duoc Gy quyén thiviéc uy quyén
phai thé hién bang van ban theo ding quy dinh cua phép luat, Quy dinh cua BSP vé uy
quyén va phai dugc BSP chap thuan.

In case that the person submit trace request or compliance is the authorized person, the
authorization must be in writing in accordance with the authorization regulation of
Vietnam and accepted by BSP.

Thoi han dé nghi tra sodt, khiéu nai 1a trong vong 60 ngdy ké tir ngay phét sinh giao dich
dé nghi tra soét, khiéu nai (bao gom ca ngay nghi theo quy dinh caia phap luat). Néu ngay
két thuc thoi han dé nghi tra soat, khiéu nai khéng phai 1a Ngay Giao Dich theo quy dinh
ctia phép luat thithoi han d6 duoc lui dén Ngay Giao Dich tiép theo ngay sau ngay nghi
theo quy dinh.

Trace requests or complaints period is within 60 (sixty) calendar days from the date of
the transaction of trace request and complaints (including holidays in accordance with
Vietnam laws). If the last day of trace request and complaint period is not the Business
Day, the deadline is extend to the next Business Day.

17.2.  Thai han xu ly tra sodt, khiéu nai

Time limit for settlement of trace requests or complaints

35



QD KERIT

Bank SinoPac

18.

18.1.

Trong thoi han téi da 30 Ngay Giao Dich ké tir ngay tiép nhan dé nghi tra soat, khiéu nai
lan dau cua Khach Hang theo maot trong céac hinh thie tiép nhan quy dinh tai Biéu 17.1
néu trén, BSP ¢ trach nhiém xir ly tra soét, khiéu nai cia Khach Hang.

Within maximum 30 Business Days from the date on which the Customer’s initial trace
request or complaint according to one of the methods of receipt and time limit prescribed
in Clause 17.1 hereof, BSP shall process such trace request or complaint

Trong thai han t6i da 05 Ngay Giao Dich ké tir ngay théng bao két qua tra soét, khiéu nai
cho Khach Hang, BSP thuc hién boi hoan ton that cho Khach Hang theo thoa thuan va
quy dinh cua phap luat hién hanh d6i véi ton that phat sinh khong do 15i cua Khach Hang
va’hoic khong thudc cac truong hop bat kha khang theo Ban Diéu khoan va Diéu kién
nay.

Within 05 Business Days as maximum from the date the parties agree on the result of

the trace request or complaint, BSP shall indemnify the Customers provided the loss

incurred not by the Customer or not belong to Force Majeure Events under these
General Terms and Conditions.

Trong trudng hop hét thoi han xu ly tra soét, khiéu nai dugc quy dinh tai Biéu 17.2 (a)
néu trén ma van chua xac dinh duoc nguyén nhan hay 15i thuoc vé bén nao thitrong vong
15 Ngay Giao Dich tiép theo, BSP va Khach Hang s& thoa thuan vé phuong an xu ly tra
soét, khiéu nai.

If BSP fails to determine reasons or which party is at fault while the deadline for trace
requests or complaints expires prescribed in Clause 17.2 hereof, BSP shall agree with
the Customer and relevant parties the solution to settle such request or complaint within
succeeding 15 Business Days.

Truong hop BSP, Khach Hang va cac bén lién quan khéng thoa thuan dugc va/hoac
khong dong y véi qua trinh d& nghi tra soét, khiéu nai thiviéc giai quyét tranh chap duoc
thuc hién theo quy dinh cua phép luat.

In the case where BSP, Customer and relevant parties fail to reach an agreement and/or
disagree with the outcome of the trace request or complaint, the dispute shall be settled
in accordance with the laws.

QUYEN VA NGHIA VU CUA BSP

RIGHTS AND RESPONSIBILITIES OF BSP
Quyén caa BSP

BSP’s rights

a.

Puoc chu dong trich Tai Khoan cua Khach Hang trong cac truong hop:
BSP may at any time, as it discretion, debit the Account(s) in respect of:
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(i)

(i)

(iii)

(iv)

v)

Dé thu céc khoan no dén han, qua han, tién 13i va cac chi phiphét sinh trong qua
trinh quan ly Tai Khoan va cung tng cac Dich Vu theo Ban Biéu Khoan va Diéu
Kién nay;

Any payment, overdue debt collection, interest, commissions and charges that may
be incurred during the period of using Account(s) and services in accordance with
the Terms and Conditions;

Theo yéu cau bang vin ban cua co quan nha nudc c6 tham quyeén trong viée cudng
ché thi hanh quyét dinh vé xir phat vi pham hanh chinh, quyét dinh thi hanh én,
quyét dinh thu thué hoic thuc hién cac nghia vu thanh toan khac theo quy dinh
cua phép luat;

Upon a written decision or request from the competent authorities as a request
judgment enforcement of administrative violation, decision of judgement
enforcement, decision of tax collection or performance of any other obligations
in accordance with the laws;

Dé diéu chinh cac khoan muc bi hach ton sai, hach toan khong dng ban chat
hoac khéng phu hgp voi noi dung sir dung ctia Tai Khoan theo quy dinh ctaa phap
luat va théng bao cho Khach Hang biét;

Correction entries for any incorrect entry, irrelevant entry on Account(s) or entry
made on incorrect accounts in accordance with the laws, and notify the Customer
of any correction entries made;

Khi phét hién da ghi C6 nham vao Tai Khoan cia Khach Hang vibat ky ly do gi
hozc theo yéu cau huy lénh chuyén tién cua to chire cung tng dich vu thanh toan
chuyén tién do t6 chuc cung ung dich vy thanh toan chuyén tién phét hién thay
c6 sai s6t so vai lénh thanh toan cua ngudi chuyén tién;

Upon detection of an incorrect credit entry on Accounts for whatever reason or
the request for cancellation of a wire transfer instruction from a payment service
provider coming from a detection of errors on the payment order of the remitter.

Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky theo thoa thuan giita BSP
vai Khach Hang.
Any periodical payment upon agreement between BSP and Customer.

e.  Tu chdi thuc hién hoac cham tré trong viéc thuc hién céc Iénh thanh toan cua Khéch
Hang trong cac truong hop sau:

BSP reserves the right to decline Customer’s instructions or delay our response to any
Instructions in the following circumstances:

(i)

Khéach Hang khong thyc hién diy du cac yéu cau vé thu tuc thanh toan; 1énh thanh
toan khong hop 1é, khdng khép ding voi cac yéu té da ding ky trong hd so mo
Tai Khoan hoac khong phu hgp véi cac thoa thuan gitra BSP va Khach Hang hoac
khong phu hop vai phap luat Viét Nam;
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(i)

(iii)

(iv)

(V)

(vi)

Customer fail to complete any requirement to ensure the validity of the
instruction; invalid payment instruction, not in conformity with the Customer
information in the Application of opening and using account or with any
agreement between BSP and the Customer or not in compliant with the applicable
laws;

Tai Khoan khong c6 du s6 du hodc viot han mic thau chi dé thyc hién Iénh thanh
toan;

If the Customer has insufficient funds on deposit in any Account or over the
overdraf limitation to satisfy the instruction;

Khi c6 yéu cau bang van ban cia co quan nha nudc ¢6 tham quyén hoic cé bang
chang vé viéc giao dich thanh toan nhiam ria tién, tai trg khang b theo quy dinh
ctia phép luat vé phong chéng rira tién;

Upon a written decision or request from the competent authorities or any evidence
of transaction attemping to money laundering, terrorist financing in accordance
with any laws or regulations relating to these matters;

Tai Khoan dang bi tam khoa, bi phong toa toan bo hoac Tai Khoan dang bi dong,
Tai Khoan bj tam khda hoic phong téa mét phan ma phan khéng bi tam khoa,
phong toa khong c6 du sb du (trir truong hop dugc thau chi) hodc vuot han muc
thau chi dé thuc hién céc Iénh thanh toan.

Customer’s accounts are in status of whole suspension, whole blockage or closure
of account; a part suspension or a part blockage of account in which the rest
amount of the account is insufficient funds or over the overdraf limitation to satisfy
the instruction;

Trong trudng hop can thiét, BSP ¢6 thé tién hanh thuc hién quy trinh xac minh
hoic diéu tra Khach Hang hoic chi thi cia Khach Hang.

BSP, if necessary, performs any procedure of verification or investigation on the
Customer or any instruction.

f. Tur chdi yéu cau tam khoa, dong Tai Khoan cua Khach Hang hoic chua phong Tai Khoan
chung (ddi vai trudng hop cé thdng béo bang vin ban ciia mot trong cac chu Tai Khoan
vé viéc phét sinh tranh chap vé Tai Khoan chung giira cac chu Tai Khoan chung) khi chu
Tai Khoan chua hoan thanh nghia vu thanh toan theo quyét dinh cudng ché cia co quan
nha nude c6 tham quyén hodc chwra thanh toan xong cac khoan ng phai tra cho BSP.
BSP reserves the right to decline Customer’s request of blockage or closure of account
or delay Customer’s request of suspension account (in case of receiving a written notice
from one of account holder about any dispute between Join Account Holders) when the
Customer fails to pay any obligation as decision of judgement enforcement from
compentent authorities or any financial obligation to BSP.
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g. C6 quyén thuc hién thanh toan khi nhan duoc cac chi thi, chiing tir giao dich hop 1& véi

chit ky trén ching tir ma theo nhan dinh cua BSP 1a khdp dung voi mau chit ky cua Khach
Hang da dang ky véi BSP.
BSP reserves the right to carry out any valid instruction of payment with supporting
document duly accompanied by the authorised signatures and company seal which BSP
believes to have come from an Authorised Signatory as valid, duly authorised and
binding upon the Customer for the direction of the Accounts with the BSP.

h.  C6b quyén khdng giai quyét yéu cau cia Khach Hang vé viéc dirng céc Iénh thanh todn
hop 1é ma trude d6 di duge BSP thuc hién theo yéu cau Khach Hang.

BSP shall have the right to refuse to comply with any instruction given to it by the
Customer of cancelling any valid payment instruction given by the Customer which has
been processed by BSP.

. C6 quyén khdng thuc hién cac yéu cau sir dung Dich Vu cua Khéach Hang, gitr lai tang

vat va thdng b&o ngay Véi cac co quan c6 tham quyén xem xét, xir 1y trong trudng hop
phat hién Khach Hang stir dung Tai Khoan vi pham cac quy dinh hién hanh hoac thoa
thuan da c6 véi BSP, c6 dau hiéu vi pham phép lut.
BSP shall have the right to decline to comply with any instruction of using services given
to it by Customer, retain the document and immediately inform to competence authorities
in case of detection of any signs of fraud and violations of BSP agreement, applicable
laws or regulations.

J. DPuoc quy dinh cac bién phap dam bao an toan trong thanh toan tly theo yéu cau va dic
thu hoat dong.

BSP may have the right of designing a number of security methods in payment process
as its sole discretion and operational charateristics.

K. Yéu cau Khach Hang cung cap thdng tin c6 lién quan khi sir dung Dich Vu theo Quy
dinh cta BSP va quy dinh cua phép luat.

BSP reserves the right to request Customer to provide relevant information in connection
to using service subject to relevant regulations set out by BSP and applicable laws and
regulations.

I, Tai moi thoi diém, véi didu kién da thong bao va khong c6 bat ky phan dbi nao ciia Khach
Hang, BSP ¢c6 quyén diéu chinh, chinh stra bat ctr sai s6t nao do BSP thuc hién khi ghi
c6 hodc ghi ng vao Tai Khoan Khach Hang hoic khi thuc hién bat cir 1énh nao lién quan
dén giao dich ghi ¢ hoic ghi no d6. Khong gisi han bai bat cir quy dinh nao tai Ban
Diéu khoan va Diéu kién nay, BSP s& khong chiu trach nhiém vé bat cu sai s6t nao BSP
d3 tién hanh diéu chinh trong thoi gian hop 1y sau khi BSP duoc biét vé sai sot do, da
thong béo va khdng c6 bat ky phan dbi nao cia Khach Hang.

BSP may at any time, provided that prior notice to Customer without any objection from
Customer, reserve the right to correct for any incorrect entry which made by BSP during
the process of debit entry or credit entry to Customer account or conducting any
instructions relating to such entries. Without prejudice to any other provision of these
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Terms and Conditions, BSP will not be liable for any correction conducted within proper
period after BSP recognizes the incorrect entries, properly notifies to Customer without
any objection from Customer.

m.  Trong trudng hop Khach Hang sir dung Dich Vu Ngan Hang Dién Tir, BSP ¢6 cac quyén
sau day:
In connection with providing electronic banking services, BSP reserves the right to:

(i)

(i)

(iii)

Khi nang cip, phét trién Dich Vu Ngan Hang Pién Tir, BSP dwoc phép b sung,
cung cp thém cac ang dung, tién ich dich vu cho Khach Hang ma khong can
thong béo hoic yéu cau Khach Hang ding ky bd sung Dich Vu Ngan Hang Dién
T (trong treong hop cac tng dung, tién ich dich vu do6 khong lam phat sinh chi
phicua Khéach Hang);

supplement and provide applications, facilities, services to customer with the
process of upgrade and develop the Electronic Banking Services, without
notification to customer or requesting Customer to supplement the request of
using such supplemented services (in case that Customer bear no fee or cost of
using such applications, facilities or services);

Puoc phép thu thap, luu trit va sir dung théng tin Khach Hang trong pham vi theo
Diéu 11 Ban Piéu khoan va Diéu nay dé: (i) Phuc vu viéc quan 1y, giam sat, tu
van, hd tro,... gitta BSP voi Khach Hang va/hoic sir dung vao muc dich quang
b4, gidi thiéu san pham, dich vu cua BSP cho Khéach Hang; (ii) Chia sé cho bén
thar ba ¢6 hop tac véi BSP cung cdp Dich Vu nham nang cao chat lugng phuc vu
va loi ich cua Khach Hang; (iii) Phuc vu viéc diéu tra hoat dong rira tién hoac gui
cho co quan c6 thim quyén khi c6 cin cir hodc nghi ngo;

collect, process and share customer information in in accordance with Article 11
of the Term and Condition for the purpose of: (i) operation, management,
monitoring and advising between BSP with Customer and or marketing or
promoting financial services or related products to the Customer; (ii) enhance
quality of service or protect the interests of the Customer by sharing customer
information to any third party which is co-operating with BSP to provide services
to Customer ; (iii) conducting anti-money laudering risk management activity or
providing to competent authorities in connection of detection any signs or
violations;

BSP s& khong gtri bién dong sé du ddi vai nhitng giao dich c6 gia tri thap hon gia
tri do BSP quy dinh theo tirng thoi ky. Quy dinh vé gia tri giao dich khéng thong
béo s& dugc BSP théng bao cong khai tai cac diém giao dich va/hoic trén website
cua BSP.

BSP will not send the notification for transactions with a value less than the value
prescribed by the BSP from time to time. Unnotified transaction values will be
notified to customer via (i) BSP’s transaction office; (ii) website or other service
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channels provided by BSP; (iii) Transaction offices or other applicant/service
channels of third parties corporating with BSP to provide the service.
Céc quyén khac theo Ban Diéu khoan va Diéu kién nay, theo quy dinh cua phép luat hoic
theo thoa thuan bang van ban khéac gitta Khach Hang véi BSP.
Other rights in accordance with the Terms and Conditions, applicable laws and
regulations or any agreement signed between BSP and Customer.

18.2. Nghia vy cua BSP
BSP’s responsibilities

a.

Thuce hién Iénh thanh todn ciia Khach Hang sau khi da kiém tra, kiém soat tih hop phép,
hop 1€ cua Iénh thanh toan.

Carry out Customer’s instruction after checking the validity of the instruction.

Ghi C6 vao Tai Khoan cua Khach Hang kip thoi céc 1énh thanh toan chuyén tién dén,
nop tién mat vao Tai Khoan; hoan tra kip thoi céc khoan tién do sai sot, nham lan da ghi
No d6i véi Tai Khoan cua Khach Hang.

Credit to Customer’s account(s) any amount of inward remittance, cash deposit; Debit
any amount of incorrect transaction and entry which is debited in the Customer’s
account.

Cung cap thong tin dy du, kip thoi vé sé du va cac giao dich phét sinh trén Tai Khoan
theo thoa thuan véi Khach Hang va chiu trach nhiém vé tinh chinh xac dbi véi nhitng
thong tin ma minh cung cap, trir cac thdng tin thdng qua cac kénh giao dich dién tu theo
quy dinh tai Ban Diéu khoan va biéu kién nay.

Provide sufficient and correct information on balance and transaction of the Customer’s
account(s) and take responsibility on the accuracy of the information provided, excepts
for information provided by eletronic banking services channel in accordance with the
Terms and Conditions.

Cap nhat kip thoi cac thong tin khi co thong bao thay d6i noi dung trong hd so mé Tai
Khoan cia Khach Hang. Bao quan luu trit hd so mé Tai Khoan va cac chimng tir giao dich
qua Tai Khoan theo diing quy dinh cua phap luat.

Promptly inform to customer any information of change in Account Opening Form,
archive and store account opening document and transaction document in conform with
the laws and regulations.

Tuan tha quy dinh phép luat phong chdng rira tién va tai trg khung bé.

Be in compliance with all applicable laws and regulations on anti-money laundering and
terrorism financing.

Céc nghia vu khéc theo Ban Diéu khoan va Biéu kién nay, theo quy dinh cua phap luat
hoic theo thoa thuan bang vin ban khac giita Khach Hang véi BSP.

Be in compliance with other responsibilities in accordance with the Terms and
Conditions, applicable laws and regulations or any agreement signed between BSP and
Customer.
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19.

19.1.

QUYEN VA NGHIA VU CUA KHA CH HANG
RIGHTS AND RESPONSIBILITIES OF CUSTOMER
Quyén caa Khach Hang:

Customer’s rights

a.

Str dung sé tién trén Tai Khoan cua minh dé thyc hién céc 1énh thanh todn hop phép, hop
1&; duoc BSP tao diéu kién dé st dung Tai Khoan theo céch c6 hiéu qua va an toan.

Use the balance on the account to carry out any valid payment instruction; be facilitied
by BSP to use the account safely and efficiently.

Lua chon st dung cac phuong tién thanh toan, Dich Vu va tién ich thanh toan do BSP
cung ung phu hop véi nhu cau caa minh.

Choose any of payment instructions, services and payment facilities provided by BSP as
discretions.

Yéu cau BSP thuc hién céc 1énh thanh toan hop phép, hop Ié va dugc cung cap thong tin
vé céc giao dich thanh toan, s6 du trén Tai Khoan caa minh theo thoéa thuan véi BSP.
Request BSP to carry out any valid payment instruction and be provided with any
information about transaction, account balance as agreed with BSP.

Pugc yéu cau BSP tam khoa, dong Tai Khoan khi can thiét; gui thong béo cho BSP vé

viéc phét sinh tranh chip Tai Khoan chung giira cac chu Tai Khoan chung.

Request BSP to suspend, block or close the account as its own discretion, inform to BSP
about any dispute on the Joint Account between the Joint Accoutn Holders.

Trong trudng hop sir dung Dich Vu Ngan Hang Bién Tu, Khach Hang c6 cac quyén sau
day:

In connection with using electronic banking services, customer reserves the right to:

Q) Puoc sir dung cac Dich Vu Ngan Hang Dién Tur da dang ky véi BSP va/hoac st
dung thém céc tng dung, tién ith Dich Vu Ngan Hang Bién Ta do BSP cung cap
trong qué trinh nang cap, phét trién Dich Vu Ngan Hang Dién Ti;

Use any electronic banking services registered with BSP and/or supplemented
applications, facilites and services provided by BSP with the process of upgrade
and develop the Electronic Banking Services;

(i)  Yeéu cau BSP ding ky, b6 sung hoic hity bo Dich Vu Ngan Hang Bién Ta, quyén

truy cap va cac yéu cau khac c6 lién quan dén Dich Vu Ngan Hang Dién Ti;
Request BSP to register, add or cancel any electronic banking services, access
right or any other requirements relevant to using the electronic banking services;

(iii)  Yéucau BSP huéng dan, hd tro trong qué trinh sir dung Dich Vu Ngan Hang Dién

Tu;
Request BSP to instruct and support when using the eletronic banking services;

(iv)  Yéu cau BSP thay d6i cé&c thong tin truy cap Dich Vu Ngan Hang Dién Tir trong

truong hop phat hién/nghi ngo cé sai sot, rai ro xay ra;
Request BSP to change access information of electronic banking service in
connection with any detection or sign of omissions or errors;
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(v) Khiéu nai vé céc giao dich khi c6 sai s6t hodc nghi ngo sai s6t trong qua trinh st

dung Dich Vu Ngan Hang Dién Tir.
Complain on any transaction in connection with any detections or signs of
omissions or errors when using the electronic banking services.

Céc quyén khéc theo Ban Diéu khoan va Diéu kién nay, theo quy dinh caa phép luat

hoic theo thoéa thuan bang vian ban khéac gitta Khach Hang véi BSP.

Other rights in accordance with the Terms and Conditions, applicable laws and

regulations or any agreement signed between Customer and BSP.

19.2. Nghia vu cia Khach Hang

Customer’s responsibilities

a.

Pam bao ¢6 du tién trén Tai Khoan dé thuc hién cac lénh thanh toan da lap. Truong hop
c6 thoa thuan thau chi véi BSP thiphai thuc hién cac nghia vu lién quan khi chi tra vuot
qué s6 du Co trén Tai Khoan.

Ensure the balance in customer account(s) is sufficient enough to carry out payment
instruction made. In case that customer have the overdraft agreement with BSP, customer
must meet any outstanding obligation as a result of overdraft.

Kip thoi thong bao cho BSP khi phét hién thay c6 sai sot, nham 1an trén Tai Khoan cua
minh hoac nghi ngo Tai Khoan caa minh bi lgi dung.

Promptly inform to BSP with any detections or signs of omissions, errors or fraud in the
Account.

Hoan tra hozc phdi hop véi BSP hoan tra cac khoan tién do sai s6t, nham Ian da ghi Co
vao Tai Khoan cua minh.

Refund or co-operate with BSP to refund any amount in connection with incorrect entry
of credit to Customer’s account(s).

Cung cap day dua, chinh xéc céc thdng tin va gidy to can thiét theo Quy dinh cua BSP khi
dang ky md va sir dung Tai Khoan, sir dung cac Dich Vu caa BSP va/hoic yéu cau lién
quan khéc; Kip thoi stra d6i hodc bd sung thdng tin va gidy to can thiét cho BSP khi c6
su thay doi; Pam bao cap nhat thong tin day di va kip thoi ngay khi co sy thay doi.
Sufficiently provide BSP with any necessary information and document in accordance
with regulation set out by BSP for account opening, using services or other requirements;
promptly update and supplement any information and documents to BSP upon any
change; ensure information is sufficiently and accurately updated with any change.
Chiu trach nhiém vé nhitng thiét hai do sai s6t hozc bi loi dung, lira ¢ao khi st dung Dich
Vu qua Tai Khoan do 16i cia minh.

To be liable for any losses and damages caused by any errors, omissions, fraud or
unauthorised activity in customer’s account(s) when using services caused by
Customer’s fault.

Khéng duoc cho thué, cho muon, chuyén nhuong Tai Khoan ciia minh; khong dwoc cho
thué, cho muon, chuyén nhuong, thé chap, cam cé, thu phibat ky quyén, tu cach va/hoic
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loi ich gan lién vai Tai Khoan cho bén thir ba néu khong duoc sy dong ¥ truée bang van
ban cua BSP.

Not to be allowed to lend, lease or transfer any of Customer’s account(s), not to be
allowed to lend, lease or transfer, mortgage, pledge, collect fees any right, status and/or
benefits connected with the Customer’s account(s) to any third parties without agreement
in written by BSP.

0. Khéng duoc sir dung Tai Khoan dé thuc hién cho cac giao dich nhim muc dich rira tién,
tai trg khung bd, lira dao, gian lan hodc cac hanh vi vi pham phép luat khac.

Not use the Customer’s account(s) to carry out transaction(s) in connection with money
laundering, terrorism financing, fraud, deception or other illegal activities.

h. Tu quan ly chix ky va chiu trach nhiém trong trudng hop chir ky bi lam dung dan dén viéc

tién trong Tai Khoan caa minh bi ton that hoac Tai Khoan cia minh bi loi dung cho céc
giao dich khdng hop phap hoic cé phét sinh tranh chap vai bén th ba.
To be liable for managing authorised signatures, company stamp and fully take
responsibilities for losses and damages from unauthorised signatures and company
stamp caused by any fraud or unauthorised activities, illegal transaction in customer’s
account(s) or any deputes with third parties.

i Quan ly cac chimng tir co gia tri giao dich Tai Khoan (i nhiém chi, gidy linh tién mat...).
Chiu trach nhiém vé moi thiét hai va/hosc tranh chap (néu c6) phat sinh trong trudng hop
chiing tur ¢6 gia tri giao dich Tai Khoan do Khach Hang quan Iy bi lgi dung do 16i cua
Khéach Hang bao gdm nhung khong gii han cac hanh vi sau:

(i)  Khach Hang lam mat cac chung tir da duoc ky tén day du;

(i)  Khach Hang ky chung tir trudce khi dién day du c&c noi dung caa chang tir;

(iif)  Céc truong hgp khac.

To be liable for managing transaction documents of the account(s) (Payment Order,

Withdrawal Slip, etc.), fully take responsibilities for losses, damages and/or deputes (if

any) caused by unauthorised use of transaction documents as Customer’s fault, including

but not limited to:

(i) loss of transaction documents which are sufficiently signed by authorised
signatures enclosed with company stamp;

(i)  Customer signed the transaction documents before completing all required
information of transaction document;
(iii) Other circumstances.

J. Tuan thu cac hudng dan caa BSP vé viéc lap céc 1énh thanh todn va sir dung phuong tién
thanh toan, thuc hién giao dich thanh toan qua Tai Khoan; st dung, luan chuyén, luu trit
chung tur giao dich; dam bao cac bién phép an toan trong thanh toan theo Quy dinh cua
BSP.
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In conformt with the instructions set out by BSP on completing payment instruction and
using the payment instrument, perform payment through account; using, transferring and
storage of transaction document; in compliance with security requirements on payment.

k. Khong duoc thiét 1ap bat ky hinh thirc bao mat ndo trén Tai Khoan cia minh néu khong
duoc su dong ¥ trudc bang van ban cua BSP.

Not to set out any other security on the Customer’s Account(s) without prior agreement

in written by BSP.

l. Déi véi tat ca céc giao dich caa Khach Hang tai BSP, Khach Hang cé trach nhiém dién

day du cac thong tin theo yéu cau/mau don caa BSP va gitt nguyén ven ban goc Pon yéu
cau/MAau don tai moi thoi diém. BSP khong phai bdi thuong ddi véi moi tén that phéat
sinh hozc khiéu kién xuat phét tir viéc thiéu sot thong tin lién quan dén céc giao dich, that
lac, gian 1an hoic sai sot cua bat ctr yéu cau/mau don nao nhu vay.
With all transactions conducted at BSP, customer shall be responsible to provide
sufficiently all required information in a form set out by BSP and retain the original
document at any time. The Customer agrees that BSP will not have any responsibility to
the Customer in respect of any loss, damage or dispute incurred or suffered directly and
solely arising from any error or omission, missing or fraud of such relevant information
in the transaction documents.

m. Trong truong hop st dung Dich Vu Ngan Hang Dién T, Khach Hang phai tuan tha cac
nghia vu sau day:

In connection with using electronic banking services, customer shall:

(i)  Tuan thu cac quy dinh tai ban diéu kién, diéu khoan ciia Dich Vy Ngan Hang Dién
Tt trong qua trinh st dung;

Be in compliance with the Terms and Condition, provision of using electronic
banking sevices.

(il)  Tuén tha cac tha tuc dang ky, trinh tu giao dich va huéng dan khéc cua BSP khi
st dung Dich Vu Ngan Hang Dién T,

Be in confromt with procedure of registration, transaction process and other
guidance set out by BSP when using electronic banking services provided by BSP.

(iii) Giir bimat thong tin dang nhap, mat khau, thiét bi bao mat va/hozc chit ky dién
tir khi sir dung cac Dich Vu Ngan Hang Bién T cua BSP.

Keep your Username, Password, Security Device and Security Code secret and
secure at all times and exercise reasonable care and diligence to prevent
unauthorised use.

(iv)  Chiu trach nhiém vé tat ca cac thong tin dugc hé théng ghi nhan ddi vai viéc truy
cap, xu Iy céc giao dich duoc thuc hién boi tén truy cap, mat khau két hop véi ma
xac thuc va/hoac chir ky dién tir cua Khach Hang.

To be liable for all information and transactions processed and recorded in the
system under your Username, Password, Security Device and Security Code.
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(v)  Théng béo kip thoi cho BSP bang cac phuong tién thich hop khi phét hién mat
khau, thiét bi bao mat va/hoic chir ky dién tir bi sai sot, khong dung theo yéu cau
caa minh.

Notify BSP immediately of any unauthorised access to the services or any
unauthorised transaction or instruction that you know of or suspect or if you
suspect someone else knows your Username, Password, Password Reset
Questions, Security Code or has unauthorised possession, control or use of your
Security Device.
n. Céc nghia vu khac theo Ban Diéu khoan va Diéu kién nay, theo quy dinh caa phéap luat
hozc theo thoa thuan bang van ban khéc gitta Khach Hang véi BSP.

Be in compliance with other responsibilities in accordance with the Terms and

Conditions, applicable laws and regulations or any agreement signed between BSP and

Customer.

TUAN THU QUY PINH CUA PHAP LUAT VE PHO NG CHONG RUA TIEN, NGAN
CHAN TA | TRQ KHUNG BO, CAM VAN

Compliance with the laws and regulation on anti-money laundering and counter-terorrism
financing, embargo

BSP ¢6 nghia vu tudn thii cac quy dinh cua luat, phap luat va céc yéu cau cua cac co quan nha
nudc tai nhiéu qudc gia c6 lién quan dén viéc phong chdng ria tién, ngin chan tai tro cho khang
bd va cung cap céc dich vu tai chinh, dich vu khéc cho cac c& nhan 1a dbi tuong chiu su diéu
chinh cua cac Pao luat cdm van. BSP c6 thé thyc hién bat ky hanh dong nao nham tuan thii quy
dinh ctia phép luat, ké ca cac hanh dong budc Khach Hang phai thyc hién nham tuan thi cac quy
dinh nay.

BSP is required to act in accordance with the laws, regulations and requests of public and
regulatory authorities operating in various jurisdictions which relate to, amongst other things,
the prevention of money laundering, terrorist financing and the provision of financial and other
services to any persons or entities which may be subject to sanctions. BSP may take any action
as its sole and absolute discretion, considers appropriate to take in accordance with all such
laws, regulations and requests.

Céc hanh dong quy dinh tai Piéu 20.1 bao gém nhung khong giéi han: ngan chin va diéu tra bat
ky cac yéu cau thanh toan va cac thdng tin khac hoac viéc thay mat Khach Hang trao doi théng
tin duoc gui dén hoic gui di thong qua cac hé théng cua BSP; dua ra cac yéu cau vé truy van
thong tin ddi voi cac ca nhan co thé bi nghi ngd lién quan dén viéc bi cAm vén; va dong Tai
Khoan theo quyét dinh cia BSP.

Such action set out in Clause 20.1 may include but is not limited to: the interception and
investigation of any payment messages and other information or communications sent to or by
the Customer's behalf via the systems of BSP and enquiries as to whether a name which might
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refer to a sanctioned person or entity actually refers to that person or entity; and close Account
as BSP's sole discretion.

BSP s& khong chiu trach nhiém vé moi thua 15 (du 1a tryc tiép hay giéan tiép bao gdm nhung
khong gidi han vé thua 15 loi nhuan hay loi th) hoic céc thiét hai phat sinh cua Khach Hang
hoic bat ky bén nao c6 lién quan do BSP cham hoic khong thuc hién cac 1énh thanh todn nay
hoic nghia vu nao khac lién quan dén moi Tai Khoan hoic cung cip bat ky Dich Vu nao cho
Khéch Hang do thyc hién hanh dong ma BSP xét thay hop ly nham tuan thii quy dinh phép luat
vé phong chdng rira tién, ngan chan tai trg khang b, cim van.

BSP will not be liable for loss (whether direct or consequential and including, without limitation,
loss of profit or interest) or damage suffered by any party arising out of any delay or failure by
BSP in processing any such payment messages or other obligations relating to all Accounts, or
in performing any of its duties or other obligations in connections with any accounts or the
provision of any services to the Customer, caused in whole or in part by any steps which BSP,
as its sole and absolute discretion, considers appropriate to take in accordance with all such
laws, regulations and request.

TUAN THUPDPAO LUAT TUAN THU THUE POI VOI CHU TA | KHOAN NUGC NGOA |

(FATCA)

COMPLIANCE WITH FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA)

Giai thich tu ngtr:

FATCA definition

a. FATCA (Foreign Account Tax Compliance Act) 1a dao luat tuan tha thué déi véi cha Tai

Khoan nuéc ngoai dugc Chihh phit Hoa Ky ban hanh nham muc dich ngan chan tinh
trang trén thué cua cac ddi tuong nop thué tai Hoa Ky thdng qua Tai Khoan chihh mo tai
cac t6 chue tai chinh ¢ ngoai Hoa Ky. FATCA duoc thong qua ndm 2010 va chinh thirc
¢ hiéu lyc tir ngay 01/07/2014.
FATCA (Foreign Account Tax Compliance Act) is the law that improves tax compliance
involving foreign account holders was issued by US Government to combat tax evasion
by the taxpayers in the United States through major accounts at financial institutions
outside the United States. FATCA was enacted in 2010, which became effective in July
01, 2014.

b. FATCA yéu cau tat ca céc to chic tai chinh ngoai Hoa Ky tuan tha FATCA phai xac
dinh va dinh ky bao céo cho co quan thué vy Hoa Ky (Internal Revenue Service-IRS) c&c
thong tin lién quan vé Tai Khoan cua déi twong Hoa Ky tai té chirc minh. Té chuc tai
chinh khéng tuan tha FATCA va cha Tai Khoan chéng di (cha Tai Khoan tir chdi cung
cap thong tin theo yéu cau FATCA) s& bi khau trir 30% dbi véi cac khoan thanh toan
thugc dién bi khau trir thué c6 nguén goc Hoa Ky.

FATCA requires all financial institutions outside the United States to comply with
FATCA to identify and periodic reports to the US tax authorities (Internal Revenue
Service-IRS) related information on account opening at those financial institutions.
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Financial institutions do not comply with FATCA and non-compliant account holders
(the account holder refuses to provide information on FATCA request) will be subject to
30% withholding on U.S source incomes.

BSP lat chuc tai chinh tuan thia FATCA. Theo d6, BSP c¢6 nghia vu yéu cau Khach Hang cung
cap mot sé thong tin varhodc tai lidu hd tro cho muc dich xac dinh trang thai FATCA. Céc thong
tin BSP thu thap s& duoc sir dung duy nhat cho muc dich dap (ng cac yéu cau tuan thu FATCA
va s& khong dugc st dung cho bt ky muc dich nao khéc.

BSP is a financial institution to comply with FATCA. Accordingly, BSP is obliged to require the

Customer to provide some information and / or supporting documentation for the purpose of

determining the FATCA status. The information that BSP has collected will be used only for the

purpose of meeting the FATCA compliance requirements and will not be used for any other
purpose.

Vi myc dich tuan thu FATCA, Khéch Hang c6 trach nhiém:

For purposes of compliance with FATCA, the Customers are responsible for:

a. Cung cap cho BSP cac thdng tin va/hoic tai liéu hd tro cho muc dich xac dinh trang théi
FATCA (néu dugc yéu cau). Khach Hang chiu trach nhiém vé tinh chinh xac cua céc
thong tin cung cap cho BSP.

Providing information and /or supporting documentation to BSP for the purpose of
determining FATCA status (if required). The Customer is responsible for the accuracy
of the information provided to BSP.

b. Thong béo cho BSP ngay khi phét sinh bat ky thong tin nao lién quan dén céc thong tin
da duoc ké khai trén Mau dang ky mé Tai Khoan ciing nhu cung cap céc tai liéu hd trg
lién quan dén viéc thay d6i thong tin (néu duoc yéu cau).

Notify BSP immediately upon arising any information relating to the information that
has been declared on the application form to open an account and provide the supporting
documents relating to the information changes (if required).

Truong hop duge xac dinh 1a d6i tugng phai béo céo hoic khau trir theo yéu cau tuan tha FATCA,

Khach Hang dong y:

The case is determined to be subject to reporting or withholding under FATCA compliance

requirements, the Customers agree:

a. Cho phép BSP béo céo thdng tin vé cac Tai Khoan mé tai BSP cho IRS theo ddi theo yéu
cau cua IRS hoic co quan c6 thim quyén theo thoa thuan gitra IRS va chinh pha Viét
Nam.

Waive the right to information security for your account, which allows banks to report
information on accounts opened at BSP to the IRS as required by the IRS or the
competent authority agreement between the IRS and the government of Vietnam.

b. Khong khiéu nai, khiéu kién BSP trong truedng hop BSP thuc hién cac nghia vy tuan tha
FATCA, bao gom, nhung khong han ché truong hop phai khau trir thué 30%.
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Waive the right to appeal, claim in case BSP has the obligation to comply with FATCA,
including, but not limited to the case of the 30% withholding.

C. BSP ¢4 thé thu hdi hoac khau trir tir bat ky khoan thanh todn ndo cho Khach Hang hoic
chuyén khoan cho Khach Hang tir Tai Khoan néu khoan thu d6 duoc yéu cau thu hoi
hoic khau trir theo Luat hozc quy dinh phép luat, dic biét 1a quy dinh vé FATCA. Khoan
thu s& dugc tra truc tiép cho co quan co tham quyén ¢ lién quan hozc gién tiép dén BSP
phU hop véi yéu cau c6 lién quan va trong pham vi phap luat Viét Nam cho phép.

BSP may revoke or deduct from any payment to the Customers or bank transfer from the
account to the client if it is required revenues withdrawn or withheld according to law
or regulations, particularly the provisions of FATCA. Revenues will be paid directly to
the competent authorities concerned or indirectly to BSP in line with the relevant
requirements of Vietnam laws and regulations.
BSP c6 thé xem xét dong Tai Khoan trong truong hop Khach Hang khdng hop tac va khéng
cung cap théng tin theo yéu cau caa BSP trong thoi han do BSP quy dinh.

BSP reserves the right to close the Customer’s account in case that the Customer do not co-

operate to provide or do not provide FATCA relevant information as requested by BSP.

CAC PIEU KHOAN CHUNG
MISCELLANEQOUS
Tat ca céc giao dich lién quan dén Tai Khoan hoic giao dich voi BSP (bét ké ¢ thuoc pham vi
diéu chinh ciia ban Pidu khoan va Biéu kién nay hay khong) s& duoc thuc hién bang hinh thirc
giao dich ph hop do BSP quy dinh ddi véi giao dich d6 hoic theo hinh thiac khac ma BSP xét
thdy hop ly. Bang viéc chap thuan Ban Diéu khoan va Diéu kién nay, Khach Hang ddng y chiu
su rang budc bai cac diéu khoan va diéu kién ma BSP &p dung dbi voi giao dich do, bat ké noi
dung nay c6 duoc thé hién trén cac mau biéu co lién quan hay khong va cac mau biéu hoic vin
ban khac ma BSP yéu ciu c6 day du va/hoic ¢6 chir ky cua Khach Hang hay khong.
All transactions in relation to Accounts or otherwise with BSP (whether or not also governed by
these Terms and Condition) shall be effected by means of the applicable transaction forms
provided by BSP for such purpose or in such other manner as BSP may reasonably require. The
Customer shall be deemed to be bound by terms and conditions imposed by BSP in respect of
such transactions whether appearing on relevant forms or not and whether or not the relevant
forms or other document required by BSP are complete and/or signed by the Customer.
Viéc khong thuc hién hodc cham thyc hién bat ky quyén han ndo caa BSP s& khong dugc xem
la BSP tir bo ddi véi quyén han do. Viéc thuc hién don 1é hoic tirng phan bat ky quyén han nao
ciia BSP s& khong loai trir viéc tiép tuc thuc hién quyén han dé hoic viéc thuc hién quyén han
khéc. Cac quyén va quyén yéu cau cua BSP theo Ban Diéu khoan va Diéu kién nay khong loai
trir c&c quyén va quyén yéu cau theo quy dinh phap lut.
Any forbearance or delay by BSP in exercising any right or remedy shall not be deemed to be a
waiver of such right or remedy, and any single or partial exercise of any right or remedy shall
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not preclude further exercise thereof. No course of dealing betweenthe Customer and BSP nor
any waiver in anyone or more instance shall be deemed a waiver in any other instance. BSP's
right and remedies shall continue in full force and effect until they are specifically amended or
waived in writing by BSP.

Viéc xac dinh BSP (i) khdng thuc hién duoc ki nang hop ly, than trong; hoac (ii) hanh dong cd
y Vi pham, gia mao, gian lan hoac su khinh Suét nghiém trong cua cac nhan vién, dai ly hoac bat
ky don vi/ca nhan nao thuoc BSP ddi véi toan bo cac giao dich duoc quy dinh tai Ban Diéu kién
va Diéu khoan ndy phai do co quan nha nudc ¢ tham quyén tai Viét Nam diéu tra va két luan.
The process of of drawing conclusions that BSP is (i) in the absence of manifest error or (ii)
fraudulent or negligent conduct by our employees or agents, or parties involved in the whole
provision of the services in accordance with these Terms and Conditions shall be investigated
and decided by competent authorities in Vietnam.

22.4. Chuyén nhuong:

a. Trong truong hop BSP, nhitng Ngudi Ké Thira cua BSP ¢6 bat ky thay d6i nao trong co cau

t6 chirc bang hinh thire sép nhap, hop nhat, chia tach hodc cac hinh thic khéc thiquyén va
nghia vu cua BSP, Nhitng Nguoi Ké Thira cia BSP theo ban Diéu khoan va Piéu kién nay
van dugc gitr nguyén. Khach Hang xé&c nhan va dong y rang BSP cd thé chuyén nhwong hozc
chuyén giao bat ky (i) quyén va/hoic (ii) nghia vu ndo cua BSP theo ban Biéu khoan va Piéu
kién ndy va bat ky giao dich nao c6 lién quan va/hoic bat ky ching khoan, chimng thu, van
ban va tai san ndo ma BSP ¢6 quyén loi bao dam va c6 thé giao lai nhitng tai san do, cho
Ngudi Ké Thira ciia BSP vanhiing ngudi ndy sé ¢d toan bo quyén va/hodc nghia vy ma trudc
d6 BSP ¢ dugc. BSP duoc mién trir khoi bat ky trach nhiém nao lién quan dén nhitng quyén
va/hoic nghia vu d6 sau khi di hoan thanh viéc chuyén nhuong/chuyén giao.
These Terms and Conditions are the benefit of BSP and its successors and assignees,
notwithstanding any change by way of merger, amalgamation, consolidation or other in the
constitution of BSP or any such successors or assignees. The Customer confirms and agrees,
in advance, that BSP may assign or otherwise transfer any of its (i) rights and/or (ii)
obligations under these Terms and Conditions and any related transactions and/or in under
any securities, deeds, documents and properties over which it has a security interest any may
deliver the same to the successor(s), assignee(s) or transferee(s), who shall become vested
with all the right and/or obligation formerly vested in BSP. BSP shall be released from any
liability in respect of those rights and/or obligations.

b. Khach Hang khong dwoc chuyén nhuong hodc chuyén giao bat ky quyén va/hoic nghia vu
ciia minh theo Ban Diéu khoan va Diéu kién nay hoic bat ky hop dong hay giao dich nao
dugc thuc hién theo Ban Didu khoan va Diéu kién nay cho ngudi khéc trir trudng hop cé su
dong ¥ trudc bang van ban ciia BSP. Ban Diéu khoan va Biéu kién ndy c6 gia tri rang budc
d6i véi Khach Hang va nhimg Nguoi Ké Thira caa Khach Hang.

The Customer shall not assign or transfer any of its rights under these Terms and Conditions
or any contracts or transactions effected under them unless upon prior written agreement of
BSP. These Terms and Conditions is binding upon the Customer and its successors.
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Mau thuan — V6 hiéu tirng phan:

Conflict — Illegality

a. Trong truong hop c6 bat ky mau thuin nao gitra ban Diéu khoan va Diéu kién ndy va bét ky
quy dinh n&o cua phap luat Viét Nam lién quan dén Dich Vy, céc tién ich tin dung va san
phdm cua BSP va nhiing thong tin mé ta chung vé& Dich Vu caa BSP, thi quy dinh ¢6 lién
quan d6 caa phap luat Viét Nam sé dugc uu tién ap dung.

If there shall be any conflict between these Terms and Conditions and any provisions of the
laws of Vietnam in respect of services, facilities, and products of BSP and general descriptive
information about BSP's services, the specific provisions of Vietnamese laws shall prevail.

b. Ban Diéu khoan va Diéu kién nay duoc lap dugc lap bang tiéng Anh va tiéng Viét. Trong
truong hop ¢ bat ky khéc biét ndo giira ban tiéng Anh vatiéng Viét cua ban Diéu khoan va
Diéu kién nay, ban tiéng Viét s& dugc wu tién ap dung trong pham vi cua sy mau thuin dé.
This Agreement is made into Vietnamese and English. In case of any discrepancies between
the English and Vietnamese versions of these Terms and Conditions, the Vietnamese version
shall prevail for all purposes.

c. Bét ky diéu khoan nao trong ban Diéu khoan va Biéu kién nay bi vo hi¢u thi diéu khoan d6

s& khong c6 hiéu luc va khdng anh huong dén hiéu lyc cua cac diéu khoan con lai cua ban
Diéu khoan va Biéu kién nay.
If all or any part of the provisions of these Terms become illegal, invalid or unenforceable
in any respect under the law of any jurisdiction, that shall not affect or impair the legality,
validity or enforceability of such provision in any other jurisdictions or the remainder of
these Terms in that jurisdiction.

Stra di: BSP ¢6 thé thay thé/stra d6i/bd sung Ban Piéu khoan va Diéu kién nay trong ting thoi

ky. Viéc thay thé/sira d6i/bd sung ndy cé hiéu lec va gia tri rang budc ddi vai Khach Hang vao

ngay duoc thong bao hgp 1€ cho Khéach Hang.

Néu BSP, theo quan diém hop ly caa minh, xét thay khdng thé thong béo cho Khach Hang bang

van ban, thi thong bao theo quy dinh tai Diéu ndy s& duoc xem la da duoc giri hop 18 cho Khach

Hang néu duogc niém yét cong khai tai diém giao dich ciia BSP trong vong 30 ngay lién tiép hoic

thong bao trén phuong tién théng tin dai ching hoac trén website cua BSP www.sinopac.com.

Khach Hang duoc xem la chap thuan toan bo nhitng noi dung stra doi ciia BSP néu Khéach Hang

tiép tuc sir dung Tai Khoan sau thoi diém c6 hiéu luc cua viéc sira doi.

Amendment

These Terms and Conditions may be amended by BSP from time to time and will be valid and
binding on the Customer on the date it is notified to the Customer.

If BSP in its reasonable opinion, considers that it is not practicable to notify the Customer by
written notice, notice under this Clause shall be deemed to be duly given to the Customer by
displaying such notice at its branch offices, annoucing in the mass media communication or
publicing on the BSP’s official webiste at www.sinopac.com for 30 consecutive days. Such
amendment will be binding on the Customer.
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22.9.

Bank SinoPac

Luat &p dung va giai quyét tranh chip:
Ban Diéu khoan va Diéu kién nay dugc diéu chinh va hiéu theo phép luat Viét Nam. Trong
trudng hop phét sinh tranh chap, BSP va Khach Hang dong y rang tranh chap s& dugc dua ra
giai quyét tai toa an nhan dan cd tham quyén tai Viét Nam.
Governing law and dispute resolution
These Terms and Conditions shall be governed by and construed in accordance with the laws of
Vietnam. The parties agree to submit to the non-exclusive jurisdiction of the courts of Vietnam
in connection with any suit, action or proceeding arising out of or in connection with these Terms
and Conditions.
Ban Diéu khoan va Diéu kién mo va st dung Tai khoan va Giay dé nghi kiém Hop dong mo va
sir dung tai khoan tién giri do Khach Hang ky két tao thanh hop ddng mé va st dung Tai Khoan
c6 gia tri rang buoc Khéch hang va BSP.
These Terms and Condition for opening and using the Account and Form cum Contract of
opening and using the account signed by the Customer constitute the contract of opening and
using the Account which is binding on the Customer and BSP.
Bing vin ban nay, Khach Hang dong y rang Khach Hang da doc, hiéu rd va cam két tuan thi
theo cac quy dinh ciia ban Didu khoan va Diéu kién ndy, ké ca trong truong hop Ban Diéu kién
va Piéu khoan nay duoc thay thé, sira ddi, bd sung boi BSP va da thong bao dén Khéach Hang
mot cach hop [é.
By this document, Customer agrees that Customer has read, understood and is committed to
comply with the Terms and Conditions, even if the Terms and Conditions is replaced, amended
and supplemented by the BSP and properly notified to Customer.
TONG GIAM POC
NGAN HANG SINOPAC-CHI NHANH TP.HO CHIMINH
(da ky)
GENERAL DIRECTOR
BANK SINOPAC — HO CHI MINH CITY BRANCH

(signatures)

XA C NHAN CUA KHA CH HA NG/ CUSTOMER CONFIRMATION

Ngay/Date: / /

T6i da doc, hiéu rd va dong y toan bo ndi dung cua Ban Piéu khoan va Biéu kién kiém Hop dong mo
va st dung tai khoan tién guri ciia khach hang la ca nhan tai Ngan hang SinoPac — Chi nhanh Tp.H6 Chi
Minh/ We has read, understood and agreed the provisions of The General Terms and Conditions Cum
Agreement of Opening and Using Accounts opened at Bank SinoPac — Ho Chi Minh City Branch,
applied for individual Account Holder.

[chir ky]/ [Signatures]
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[Ghi rd ho tén]/ [Authorised person]
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