6D KWRT

Bank SinoPac

Incorporated in Taiwan with Limited Liability

[24] 3 BMAPRITAELS TP wh i 3731 &
FHptd e RELAEHEAS FEHINAER v‘i’.fﬁmﬂ‘lﬁﬂfé“ffﬁé—%? 2026 & 10 * 30 p
(T ) Areoded * B RATELRE w3 L FER A2 28378
21
g °

1. T AR ePiE A7 8 R
¥

FREFRFTPFEAZ BUA IR ERRELTE (P 2 fra 2k

3 /R NFIRGE
FUNEFE MR o fE R AR BT R R 3

Il BE AT OEZE RN ERAE O BRTEFRTAES TR
PR7:E& & (852) 2907 6968 -

AREFERGFRPT AP (FEALF)



—~ ElF £ /=
KEEFR1T

Bank SinoPac
Incorporated in Taiwan with Limited Liability

Dear Customer,

[ Announcement) Notice of Amendments to Bank SinoPac Hong Kong Branch

Terms and Conditions

Please be informed that amendments to our terms and conditions (the “Terms and
Conditions™) will take effect from 30 October 2026 (on Friday) (the “Effective Date”).
Please find Summary of Amendments to Terms and Conditions in this announcement

as an overview.

Amended Terms and Conditions:

1. Terms and Conditions for Investment Deposit
2. BANK SINOPAC Circular to Customers and Other Individuals relating to the
Privacy Policy

3. G@General Terms and Conditions for Accounts

Please note that if you continue to maintain account(s) with us and/or continue to use
our services on or after the Effective Date, you will be deemed to have accepted the
Terms and Conditions. If you do not accept the Terms and Conditions, please notify us
before the Effective Date, in which case we may not be able to continue providing

services to you.

Should you not accept the Terms and Conditions or have any other queries, please feel
free to contact our Hong Kong Branch Customer Service Hotline at (852) 2907 6968.

Yours faithfully,

Bank SinoPac, acting through its Hong Kong Branch
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Bank SinoPac, (Hong Kong Branch) (the “Bank”)
Summary of Amendments to Terms and Conditions

The following is a summary of amendments to our terms and conditions (the “Terms and Conditions”).

This summary provides an overview of the amendments only. For details of the Terms and Conditions,

please refer to our official website.

1. Terms and Conditions for Investment Deposit

1.1

Restricted the definition of “Exchange Business Day” by deleting “Notwithstanding any such

relevant Exchange or Related Exchange closing prior to its Scheduled Closing Time”.

2. BANK SINOPAC Circular to Customers and Other Individuals relating to the Personal Data

(Privacy) Ordinance Privacy Policy

2.1

2.2

23

24

2.5

2.6

2.7

Included the following provision to clause 1 “The purpose of this privacy policy circular (the
“Privacy Policy Circular”) is to set out the policies and practices of the Bank’s commitment to
protecting personal data privacy in accordance with the provisions of the Personal Data (Privacy)
Ordinance (the “Ordinance”) of the Hong Kong Special Administrative Region and any other
laws applicable to the Bank (including any law within or outside the Hong Kong Special
Administrative Region) (the “Other Applicable Laws”)”;

Included the following point to clause 6: Where required by applicable laws, only with the
separate consent of the data subject, the Bank may disclose data relating to the data subjects to
the extent permitted by law;

Included the following point to clause 6: The Bank may transfer data relating to the data subjects
to jurisdictions outside Hong Kong, provided that the data subject has given the separate consent;
Included the following provision to clause 7: “Prior to sharing data relating to the data subject
with any third party, the Bank shall inform the data subject of the name and contact details of
the recipient, the purposes and methods of processing and provision of such data, as well as the
categories of data to be shared, and shall obtain the data subject’s separate consent to such
sharing”;

Included the following point to clause 9: The Bank shall process the sensitive personal
information as defined under any laws applicable to the Bank only where strict protective
measures have been implemented and such processing is duly necessary;

Included the following point to clause 10: The data subject may, exercise his/her opt-out right
by notifying the data protection officer of the Bank without any charge; and

Included the following point to clause 11.6: The data subject shall have the right to request the
Bank to delete his/her personal data, to object to certain use of his/her personal data, and to

exercise such other rights as provided under any laws applicable to the Bank.
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3.

General Terms and Conditions for Accounts

3.1
3.2

Included the definition of “Insolvency Proceeding”;

Included the following point to clause 2.6, part A: Under certain circumstances, the Bank may
suspend the operation of, or take other appropriate actions in relation to, any account without
incurring any liability. Such circumstances shall include, without limitation, where the customer
is subject to any Insolvency Proceeding, or where the Bank takes such action in order to comply

with applicable laws, regulatory requirements or directions from regulatory authorities;

3.3 Included the following point to clause 5.9, part A: Where the Bank becomes aware that the

34

3.5

3.6

3.7

3.8

3.9

holder of any account has been adjudicated bankrupt, is subject to any Insolvency Proceeding,
becomes a mentally incapacitated person, or is otherwise subject to similar circumstances, the
Bank shall be entitled to refuse to act on any instruction, suspend the operation of any account,
and require the provision of such supporting documents or information as it considers
necessary before permitting any further operation of any account;
Included the following point to clause 11.2, part A: Where the customer is subject to any
Insolvency Proceeding, it shall constitute an event of default by the customer under its
arrangements with the Bank, regardless of whether such proceedings ultimately result in the
making of a bankruptcy order, winding-up order or any similar order;
Included the following point to clause 13.1, part A: The customer represents and warrants to the
Bank that no Insolvency Proceeding has been commenced, instituted or threatened against the
customer;
Included the following point to clause 20.1, part A: If the customer is subject to any Insolvency
Proceeding or similar circumstances, the customer shall be liable for, and shall reimburse the
Bank for, all costs and expenses incurred by the Bank in taking protective measures or enforcing
any of its rights;
Included the following point to clause 20.2, part A: Neither the Bank nor any of its directors,
officers, employees or agents shall be liable for any action taken or any rights exercised by it in
relation to any account;
Included the following point to clause 37.12, part A: The Bank shall, to the extent practicable,
provide prior notice to the customer relating to any activity in any account. Provided that this
requirement shall not apply in special circumstances, including where any account is used for
criminal activities; and
Included the following point to clause 37.14, part A: Where the Bank takes any action in relation
to the any account, the Bank shall, where practicable and legally permitted, endeavour to give
prior notice to the customer. However, in exceptional circumstances, the Bank may take such

action without prior notice.



