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Global eBanking Services Agreement
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The Applicant or the Company (hereinafter referred to as the “Customer”) herein apply to Bank SinoPac (hereinafter referred to as the “Bank”) for Global
eBanking services, and after negotiating with the Bank, apart from agreeing to comply with the Bank’s General Agreement for Accounts (Agreement No.:
CSR-001/FEX-401) and all the relevant regulations and laws, the Customer agrees to sign and comply with the following agreed terms after reviewing
the terms(for at least five days in Taiwan) and having a full understanding of those terms. If there’s any addition/deletion, modification of the terms in the
future, it shall be followed in accordance with the Bank’s rules and practices at that time.

FSHRE  KERTEMR
Article1 Banking Information

— + EEZEIRD / Taiwan Service Center
EEE / Tel : 0800-588-800 * 886-2-2191-1005

BHE /Fax : 886-2-2191-1001

ik / Add.  : EESEHHEREDPIE=F82552012
20F., No.2, Zhongzheng 3rd Rd., Xinxing Dist., Kaohsiung City 800, Taiwan (R.0.C.)

Email : mmab2b@sinopac.com
— -~ &#E%17 / Hong Kong Branch ( Hong Kong Service Center )
E&E / Tel : 852-2907-6968

BH / Fax : 852-2907-6828

ik / Add.  : EENEERIVIBILRELIR18IR
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong

Email : hkservice@sinopac.com
=- L"-F'ﬁ 7/ Macau Branch ( Macau Service Center )
&5/ Tel : 853-2871-5138

BE / Fax : 853-2871-5186

Mk / Add.  : RP9ERSE R AR IE - KB ESRPI R E O 9IEARE
Avenida Doutor Mario Soares, Finance and I'T Center of Macao 9/A, Macau

Email : moservice@sinopac.com
I - #AEBA™ 4397 / Ho Chi Minh City Branch ( Vietnam Service Center )
E&E / Tel : 84-28-3822-0566

BH / Fax : 84-28-3822-0560

Hik / Add. . HESRREER A B RE KNE3 1R RAEEIE
9th Floor, Friendship Tower Building, 31 Le Duan Street, Sai Gon Ward, Ho Chi Minh City,

Vietnam
Email : mmab2bvn@sinopac.com
Fi - BH2H59 1T / Los Angeles Branch
BiE/ Tel @ +1213-437-4800

BHE /Fax :+1213-437-4848
it / Add. : 177 East Colorado Blvd., Suite 1068, Pasadena,CA 91105
Email : laoperations@sinopac.com

FaE BEREE

Article 2 Applicability

FYEGRKERTEFEMBEBRE (BSEETHIRT  EF M+ ) 2 MEHEAOTE - BRERIZNSE
RES  BIRAKEE 2K - [BRIZRA MGEEAKE - BEBZONES ZIREEARE - HHAE - K
T —HERNSANE  APEEMERTN - EERERBEETHAREEIN - TREMETIRSHEL

B PRIESR - SAESNSE R TS RESE R E, B -
This Agreement shall constitute the general terms and conditions for Bank SinoPac’s Global eBanking services (including Mobile
Banking : Global eBanking+ ) . Unless it is otherwise agreed in another specific contract, Global eBanking services shall be governed by this
Agreement. Individual agreements shall not contradict this Agreement. However, if individual agreements are more favorable to protection of
the Customer, such individual agreement shall prevail over this Agreement. If any part of this Agreement becomes invalid or void, this shall not affect
the effectiveness of the remaining terms. The Customer agrees that in addition to comply with this Agreement it shall further comply with
the eBanking terms and conditions specifically provided in the place where the Account is located. For detailed terms and conditions, please
refer to the “Download” on Global eBanking for each region.

F2KE BRAER

Article 3 Definitions

TEFEHE .  RIEEFPTAMEEEKERTERER - MARDKERTES - UGS KERTARRZ
BIAETEARTS ( T E AR 2 5 ) - MBEEBRBIRS EPIFENEIRE ZEHE /IR -

“Global eBanking”: refers to the financial services (hereinafter referred to as the “Service System”) provided by the Bank to its customers through
connected to the Bank’s computer by internet, without the Customer having to approach bank counters personally. However, the available services will be
subject to what are provided in different region.

,
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— TRPL IRRJNEAMUERNE - FREFERRRBERZIRF R MHERRIEZEERS (EXRFENR -
BASHMBRREESR) -

“Account”: means a des(iignated account, which is agreed by both parties in writing, serving for the Customer to use the Service System and to make
relevant payments (including check deposits, but not including joint account and reserve account).

= "EBREE,  BEE-EBLELFAMETNF=RH=17  ASHEBRBAKRTHEEZKRRERE  EBORKRHFIER
2% BERPERHKERTAFTEHRRBEME -

“Service Hours™: 9am to 3:30pm from Monday to Friday, excluding national holidays and non-banking business days. However, the Bank can make
other arrangements with regards to service hours, depending on the distinctiveness of the services provided.

M- "EFME,  FEPEXERTELHBMNNARNAEREFERBEEZANS -

“Electronic Messages”: mean messages mutually transmitted via computers, systems and internet between the Customer and the Bank.
h TEMIRE,  REESEREIN  GREEMREFXMGL  AUEIREREFXHHZZEASHREF MM
B -

“Digital Signatures”: except as otherwise specified by laws and regulations, mean the electronic identification codes or symbols carried with the electronic
documents and serves to identify and confirm the identity of the one signing on the electronic documents and authentication of the electronic documents.

AN~ TRERR,  EAEARHBEGRZEUERSD  AESREEEIZRENRE - TARBEFNESRE REMF
HUBREZHUER -

“Private Key”: means the piece of paired digital data retained by the signature producer and used for decrypting and producing Digital Signatures.
t- "RAFEZ®,  F-HEAREBEGZHEUERD - HHNAR - TAHAMBEFAENE - REHEEESH R
UBREREBZHNUER -

“Public Key”: means the giece of paired digital data to be public and used to encrypt Electronic Messages or verify the signatory’s identity and the
authenticity of the Digital Signatures.

N~ TEFRE,  ERRERBLUBNRESARZZERNNE - AUERRESFFEZEN - URRHEEHRES
—HAMRH R ARTRRRE R 2 B FER -

“E-certificates”: mean data messages executed through Digital Signatures by the Certificate Authority, used to confirm the identity of the applicant and as
digital evidence to prove that such applicant indeed has a set of corresponding Public Key and Private Key.

U TREEE ) BRHRITERE AT -
“Certificate Authorities/ Authority”: mean legal person(s) or institution(s) providing certificates to the Bank.
T TIRTTRIEARRELE - IEXERITEWEFEFHNSBMMRL 2 EIERRELE -
‘(‘:Response of the Bank’s Processing Status”: means a processing status response sending after the Bank’s receiving of the Electronic Messages from the
‘ustomer.

- TZIEOEAE L  EEFRBRESBURZEZEFINE  LXERTESEFZSILEMEMEZREIE -
“Security Control Response Messages™: mean the responses made after the Bank’s verification of the accuracy of the Customer’s signature in the event of
Electronic Messages with Digital Signatures sent from the Customer.

+2 ) TEEDD,  BETNKERTSEERPOANRTARENE  EAERERNIRRBERARSNAE -
= 435 = s gt = 35 - A =] e = 7 435 = . 5t
REPLZERE  HREEEEEDNEREEIE  EEGESFEEEEE - MHETMIREEDOKE | X
R L i 4R s o 5y OO 4w aE ) s T  pn4T RS g R 1= o= ] 18 (s B R e s
GHEREEEEE SSERTERY - —MEREEZRERIELGERSRE  BEEEREE R
T RBEILIRD TRRSERE  RBPFSLEARESEZARETETRERSER -
“Authorization Center”: the Customer may apply for the authority to the Bank in order to set up the functions, such as eBanking user, authority of user
and setting transaction approval process. The users of Authorization Center can be divided into authorized administrator and authorized supervisor, and
the Customer may choose only to apply for the authorized administrator to complete each setting in the Authorization Center, or editing by the
authorized administrator and sending to the authorized supervisor for review. In General, authorized administrator and authorized supervisor shall
not have the authority of transaction; however, in need of actual practices of operation, the Customer may specify in the application form that
the authorized administrator and authorized supervisor may have the authority of transaction after a careful evaluation and having a full understanding
of transaction risks.

= TTEEE,  FEXERTOEZTHERRBETTHRENE - Bl "1HA0NE L - "TIREME,. -
TEEWHE, 3 "RV, R LERIPFEZEHLTHARS -

“Mobile Password” refers to the mobile device bonding with the designated mobile phone number of Bank SinoPac, with "Fingerprint Recognition,"
"Face Recognition," "Graphic Password Lock" or "Transaction PIN" to confirm the applicant's identity and complete the transaction.

sralE  EEIER
Article 4 Website veriﬁcati_on . B )
EEFEREFEMMAR - BERIEFESRMA 2 EEALL "https://global.sinopac.com/, #& - A ERAARRE LA -
The Customer shall confirm the Global eBanking’s correct website “https://global.sinopac.com/” before using the Service System.
Bhfk —ROESE
Article 5 General Terms
— BREUKSIRTTHAE 22N - FRIBESEUXEIRTR DAAFRPRFEEBROES 1 INESIRI - EFEREAL
B RSEBAT ZEEIEPE 28  EHARBARNERERESHESE -

The authorized seal agreed by the Customer and the Bank will be used for the matters provided in the “Application and General Agreement for Account
Opening of Legal Entity”, and the Customer may apply for, modify, cancel the Service System, settings of authority and other related matters according
to the authorized seal identical to the one on the back of the signature card.

— - ARBRAFRBEFEFENENGATEFEBNRECHBZARENR - RESEE/ T EORFT I 8/MERE A

Z LURFEAENEERTE (SEFRETHEERE ) - FEEREFVREBCEAEZNRES - KR
ZELUE PR ARNMCGRRBERE N ER  KERT/IATTAEAIERERREFEKERTHNEZSH
P ZiEm - MAREZIENEEHRAARBARZEAMBREASE -
The Service System provides the Customer with the exclusive user ID(s) and password(s) in accordance with the classifications applied by the
Customer, and the authorized administrator/ supervisor may add/delete users by requirements, and may set the authority for users (including the
authority of using E-certificates ). Each user shall keep his/her user ID and password confidential. The Service System will use the ID and
password entered by the Customer for identity confirmation, and the Bank may follow any instructions that use the correct password or the
method agreed upon between the Customer and the Bank, without any responsibility for whether the instructions are made by the person himself or
an authorized person.

+
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= - BHFEARBRFR  BEERAEZVGEEBERZES E-MAIL ARFiE - ERPRIWREREE - HRALOERIGE
AR - Z2BRWERE - e oes ; MBS IEREER - E-MAIL SiIEAFIE -
The authorized users will receive an e-mail containing default password. The default password will be activated after the signed return receipt confirmed
by the Bank. The signed return receipt can fax, e-mail or mail the original copy to the Bank. For customers of specific project, the default password can be
used directly without the signed return receipt.

M~ RHRTE R A I AL A s R AR E el PERAR TSRS - S ERBIP A - BETNIIBHEREE - ATEUR -
In the event that the Service System is suspended or interrupted due to routine maintenance of the website or any other reasons, it will be announced on
the website in advance except for the cases as follows:

1. KRR 24 B AU R BN E TR -
When the facility or device of the Service System must be maintained immediately for certain reasons.
2. KRB RMPNEEZ BERBEREMNNPE - BERGERFPE -
When t(hgrf is an int(_:zruption of the telecommuDicatign service connected with this system which results in the interruption of the Service System.
3. ARKEZEATRAAR - BARE Z GBS ]AETRE -
Due to force majEe'gre asa result of natural disasters, the Service System is unable to provide the services.
4. HEAUREREFEHMALEH -
Any other reasons not attributable to the Global eBanking.
5. HEESIBSRASLBNE -
Any other emergency circumstances that cannot be notified in advance.

h - ERPRIBXERITENNZLERRE 24 2 — BN EE - SAMRNKERTELUBEHR - RIRERAFETATIE
= —t FE= 4 Lo = SO Y == > =
NEFREL  BEFNAEE  SRLERNES  EXEFPEAXRB LGN  IRSREARRBAFZEE -

The Customer agrees that the Bank may notify the Customer by posting on the Bank’s website in the event of any modification, suspension, or
termination of part or all of the Service System. The Customer may terminate this Agreement if there’s any disagreements with any changes to the
Service System thereof. When the Customer uses the Service System, it will be deemed to be its consent to any changes to the Service System.

N KERITRAEPERRFER - BERLEEZPIEN - 1R - XIRBRFZERA -
When the Bank believes that the Customer breaches the services terms, it may terminate the Customer’s password, ID, the use of the Service System.
T ARBRGELAEZEE - SINABISEHR © 35t 7 - EESEMERZIRAIZERE - RRE G237
> = m m 4 A = e =
HEE (FIWRTE - AR - RBIEEREEERE - REEAS ) - UREMXETEEBR 7T - Em - RES
7 SFE S =z > oy o =5 25 == n == 4d5 N
- BERBARBRAAASERERRHEZEATAE - 9REFE - BF - REEE - ENHEMEBEN
BIIRE -
R AR DIRITRARBIER AR - ASUERLT - OIS T - i - FRER S HBEEARART
& ETER CQUF Bk TME - BR A% BRSREEFEMBKERTHABEZESIVERE -
ANEIIELIBER BN MR - RIAEIIR - BRERER - Lk - AEHEHRIEES :
All buildings on the Service System, such as this website’s trademarks, designs, words, images or other files for overall website building plan, part or
all of the Service System (such as, the services, contents, and the building of webpage or page frame, form of presentation, and so on), and other
logos, products, services names of SinoPac Group, and any content provided by the Service System or partner, shall be protected by copyright, trademark,
service mark, patent or other exclusive rights and laws.
Anyone without authorization of the Bank or relevant right holders shall not infringe, such as to remake, rehash, publish, download, display, announce
or transmit, the intellectual property rights owned by the Global eBanking and the Bank by any means, such as electric, mechanical, image copy,
recording or any other forms or methods. The preceding paragraph shall not apply if the use is not for commercial purposes. However, the remaking,
publication, and announcement shall be conducted in compliance with the following rules:
I ABRET (AIINERAE - AREFE - BE - LS ) AEEZSBABUNBZEAAZ -
It sha%l not be conducted in any places where it may be known by the public (such as, through the internet, online group, broadcast, publication, and
o on).
2. AEEBEREBAS BRUEBEREEABIA ZIRESE T M EREZR -
It shall not be conducted with a change of the original content, removal or modification of the content of the website where there’re copyrights or
other property rights existed and owned by the website.

N\~ KERTHEHNAETEMNENERETFSE  ERIRER ZAURSURERTE - EFEFAEELETAESR -
PRETFEMPEELERAEFZRS  HEERGRENZFHREEREREZATE  EFEREAAEMIER
5 -
Any financial information provided by the Bank is for reference only. The Customer shall make careful discretion on making any transaction or investment

decisions based on the information mentioned above and shall take responsibility at the Customer’s own risk. The legal relationship, rights and obligations
of transactions exist between the Customer and specific liable company. Global eBanking is not liable for any of it.

N~ KERITEEPMERE - 215 - ARZHMBERIIL Email BHIRE - ABOEBNAE  HUBHMELUE
FEHHE - —RBERPEREHTARLZ
All the ID, password and contact information for transaction sent to the Customer by the Bank will be mainly via email and then by verbal notice. Other
communications may be sent via email, mail or announcement on the website.

T EFER EFARTNERSH REDKSIRITRL 257 E RSP K/ £ 85 7 RNTHEE &/
SELE AT VBRI NS - RIANE - BIREEN T - RROXERTENEALEE - 2540
EiBA R /SR ELOKSRTEXEARRIFCEEPUCE - REERRME - ERPEIR - M55 S RBERLIE
PR - BREK/BNBRET 2EBA - ADARREARS W RIKRIRTT ZZ AR SR AT
mos M/EMER 2B - AIRFAEEEANKERTT -

The Customer agrees that it is responsible for checking and confirming the content of every regular detailed statement of Account issued by the Bank
and/or the confirmation sent by the website and/or the notice made by other methods on an expedited basis, and if necessary, the Customer shall inform
the Bank of any discrepancies as soon as possible. Such online notice and/or confirmation sent by the Bank shall be deemed to have been known by the

Customer. For the avoidance of doubt, the Customer agrees that in case the Customer fails to receive the detailed statement of Account or
confirmation and/or other notice within a reasonable time necessary for the Customer to receive similar detailed statement of Account, confirmation and/or

notice, the Customer shall notify the Bank.
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The Customer is obliged to communicate to the Bank any change of the contact information kept at the Bank for applying for the service system, and
understand that if the contact information is incorrect, it will not be able to receive bank notification (including but not limited to e-mail, telephone call or

SMS). The Customer is aware that blocked from e-mail system servers, PC settings, mobile phone turned off, email or SMS inbox is full, poor mobile

reception, or mobile devices that do not enable push services may result delay or missing of notification (E-mails or SMS ), which the responsibility shall
be borne by the Customer.

FEREIR
Atrticle 6

EFNERETEENEEE

Terms for Electronic Messages and E-Certificates

AE Z WA ] fE

Recelvmg and Response of Electronic Messages

1.

EEMEE HAETAR - SRAMSEND - ARKSIRITERE, - FEKSIRITISE S el R Te AP
BEFE - AIRBBEIRKRER - BXERTuEEEFNERESEFR  BREZERZBLEBENES -

In the event of any Electronic Messages sent from the Customer, for which the content cannot be recognized, the format fails to meet the Bank’s
requirements, or the method is not the one specified by the Bank or the required procedure or process fails to complete, it shall be deemed to have not

been sent before from the very beginning. However, if the Bank is able to confirm that the Electronic Messages are coming from the Customer, the

Bank shall inform the Customer of such failure or error of transmission.
RJE'IT:‘TZEE‘“M@%V%’“Z AW FTREARELZENURE  WIFRAXKERTEIBEZEEFNEZABTK
ﬂﬂ/p\éxtdé% 7] Z'fﬁ?}g °

The Customer agrees that the electronic identification or symbol issued by the Certificate Authority shall be deemed to be the Customer’s Digital
Signatures, which shall be used as the basis for the Bank to confirm the content of the Electronic Messages and the identity of message sender.

EHRERELNE EL‘JZB:HQ S - HOBRER - ZSHMBEZIER - 38R - SHRIERZNFEERHE 2
ky ===

s ﬁ'ﬁiﬂﬁ!ﬁzﬁ?ﬁ%ﬂv CZEBAENMA ZEBEEREEMRNE)AEFNRAREZS  BREZEEHE

PINAIBR S EEE DR

Both parties agree that regarding to the messages sent or received in accordance with this Agreement, if there’s any delay, omission, mistake or

violation of obligation specified in the contract due to the reasons attributable to one party which result in damages to the other party, such attributable

party shall be only responsible for the direct damage (the lost benefits are excluded) and the interests therefrom suffered by the damaged party, and the

amount of compensation shall be limited to the followmg amount; whichever is less:

(1) ZEEREETLE ; ) ZELNEEMBIBNE - RATHMEHAEN 228 -

the amount of such damage or injury ; if such damage or injury is remediable, it shall be the amount required for such remedy.

AR ZIEESREMEES - FHERNERERRTUBREEARREERAE  BERE BB
BSSHE - EREEUE=F2ZTAAATH BBLEE-—SoEZEHHEE  UE—FSOEFAEREZE -

In the event of delay or misinformation mentioned in the preceding paragraph directly or indirectly resulting from being incapable to obtain,
the failure of or the crash of any computer and its relevant devices, such as telephone lines, communication devices, internet, or the acts or omissions of
any third party, which is beyond the party’s reasonable control, neither party shall be liable for the damages.

- BRARRBARZERZENRE - EHREEEBT MIRE

Regarding the data authorization and confidentiality of the Service System, both parties agree as follows:

1.

ﬁ%ﬁﬁ)ﬂ EEHHZEFARHIKBEESEEE A AEERIRZNEBRKEESEERE  BAaREEEUHAA
It shall be ensured that all Electronic Messages sent by one party to the other party be legally and appropriately authorized. Neither party shall claim that
such message is not legally authorized after such message being sent and received and disclaim its authenticity and effectiveness.

REBRAF_-ASHNERREERENR - BHREPHHBNG - _JZE?ME@?E%%S}EH&Z‘%% L AvAEI>
EENESEBANMth S F L EBARRE 24 - WREUNE ZFh&EiE - Kafﬁﬁﬂxi’?_ﬁﬁu HE = N\EAERE %
MEBEZHT) - IR/EEMRZARIET - EFEERAER | BIDKSRTHENRMZEERREREEA
IERY  BUERERNSRAREYEE  BRXLZROAE -

Where it is found that there is a third party assuming or steallng the user ID, password, or the identification for certificate application, or any other
unauthorized situations, it shall promptly notify the other party to stop using the Service System by phone or in writing, and shall take necessary
preventive measures. Where the services used by the third party have become effective before the Bank accepts the notification, is believed to be an
effective instruction by the Customer, and the Customer shall be responsible for it; however, if the Bank fail to exercise the due care of a good administrator
in monitoring the information system resulting in credential theft and fraud, the Bank shall be liable for the damages incurred thereof.

4’:@:1??)1H R} 7SR ERRNITALIE S AR5 IA B mE S @EZ’F BEH 7F SERETE=-A  INATEAR
HK,%’]/EEMF'EJZﬁH # . BREMSRBSNE-AE  BEE-\BEEEH ﬁﬁﬁﬂ BREIRNREEFA AR
AERZE 2B - BUBAERIMTS - X WESRRRERANES ,.\\Jt1§:17}ﬁ A -

It shall be ensured that the exchanged messages or the confidential information received by one party from the other party as a result of use or
performance of the services specified in this Agreement not be disclosed to any third party and not be used for the purposes not relating to this
Agreement. In addition, it shall be ensured that with prior consent of the other party to disclose the information to a third party, it shall make the third party
receiving the information keep it confidential. Where any misuse or safety break is found or suspected to be found, both parties agree to promptly inform the
other party of this situation. Both parties further agree that this paragraph remains effective after termination of this Agreement.

REEEPER  ERBRREENESFRE (B395  RY  WRERE )  HEZEZUBE  FRKERTER
SUOEEAS - DUREULE Z BhSEIETE -

In order to protect the rights of customers, please contact the service center if you have security concerns regarding the information updated in E-
certificate while applying, extending, reissuing, or revoking.

= EFMEARITER

Non-Performance Reasons of Electronic Messages

WENIBEZ—  XERTEARTEHARWZEFMNE

The Bank may not process Electronic Messages received in the following cases:

1.
2.

ABRERRABFME ZHABMNEESIHE ZIEHEMEE -

When there is any specific reason of cause to suspect the authenticity of Electronic Messages or the accuracy of the specified instructions.

XERTIKBEEFANBRE - iFERMBEES ZRES -

If the Bank will Vlolate the applicable laws and regulations while processing Electronic Messages.
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3. XEIRTRERZREMMARIRPIINE MBS ZERE -

When the Bank cannot deduct the expenses which shall be paid by the Customer from the Account due to any cause attributable to the Customer.

4XEIRITARNTAIREEFHEE - BEABKANTZIEARBEERIER @ ERRBHNEFLEEEKEIRITHER -

’

When the Bank does not process Electronic Messages for the reason mentioned in the preceding paragraph, it shall 1nform the Customer of the reason for
non- performance and the status at the same time. The Customer may confirm with the Bank by phone after receiving such notification.

B IREZERF IR

Time L1m1t for Electronic Messages Exchange

1. AMBHEKSIRTBINEEEE - EP RIS £ BIEE S KSMTRAAFHE - BEHEN - BRI
Zﬁ,\’]s&%ﬁﬂﬂﬁﬁfﬁﬁmzﬁﬂ PR - SHIE ~ BESHEE -
Electronic Messages are processed automatically by the Bank’s computers, and the Customer shall not withdraw, revoke or amend the Electronic
Messages after sending the Electronic Messages to the Bank. However, the undue reserved transaction may be withdrawn, revoked or amended
within the time limit stipulated by the Bank. R
—++ =5 (. N ~ = ~ =

2. BBF JFL/WIEE,.ﬂEﬂELi%EﬁEmé ROKSIRTTEIN B B IR P AR SIRTIR B EIE - X SIRITERIL

ETHEBHMES  ZERIRERNEATERE - TE@JE&ZH R—EXEHEE - ﬂﬁﬂ,_\ffﬂﬂﬁﬁﬁ HjZ%i‘“

ﬁmﬁﬁ
After the Electronic Messages has been sent to the Bank and processed automatically by the Bank’s computers which is over the Bank’s Service Hours, the
Bank shall promptly inform the Customer by Electronic Messages, and such transaction will not be processed as agreed or will be processed
automatically on the next business day for which the Customer agrees to follow the Bank’s service rules and practices at that time.

3. BB FIMEERMIREEAZKERTE R REER %ZBE%U'EJZ L AT AR RMFERER AR S
I ZERGHRNEATEER - FEHBRNR—EXHEE

After the Electronic Messages has been sent to the Bank, the Bank is unable to process that message on value date due to the limit of cross boarder
transaction or force majeure, such transactions will not be processed as agreed or will be processed automatically on the next business day.

HEZH

Effectlveness of Electronic Messages

ERBEXERTHEREEAARZAGIABEENEN ZEFNERAEANHEERSN  HEEFNMEEBRERA
KERITE ZRGXHE - ZBFNESRKEURZNEEEHRE CRENS - ﬁﬁ?‘iﬁ‘fﬁﬁiZEﬂ,ﬂH o REH
e - RN EMEESFBEBREFD - OAEERZEFNIABRSEI R Z MM R SZ_JZZ:}ﬁXi

The Customer and the Bank both agree that the Electronic Messages sent and received via the Service System has the same legal effect with the written
documentation; however, if the Electronic Messages are the transaction documentation between the Customer and the Bank, such Electronic Messages shall
be taken into effect only when it is verified by the Digital Signatures or OPT (One Time Password). For any disputes arising therefrom between both
parties, during the trial proceedings, arbitration, mediation or other legal disputes resolution procedures, both parties shall not claim that such Electronic
Messages is invalid or that there’s no legal binding documents at all due to lack of written documents or signature.

BRERHESE

Customer’s Connection and Responsibility

L. E}Eg\’ XEREAMREFKSRITHRAE ZEFRE Iﬂﬁzu’ﬁﬁ’ﬂjz MBI RERE =B AREHUUBERAEF S
TREMBEIBEET FAEAREK  SEEARKEEHAZSEN - NS - MERITARE RAILATE -
Nl A= ﬁ%z XK SIRTHENRAR ZEEAREREENIERY  BREFRANEHAERMEEY
BE . BHXLRTEE -
The Customer shall properly keep and preserve E-certificates issued by the Bank. With respect to all expenses and losses directly or indirectly arising from
the Customer’s fraudulent or negligent acts resulting in a third party’s unauthorized use of the Customer’s E-certificates, including but not limited to
any expenses and loses due to the use of such information, content, online banking service and website,the responsibility shall be borne by the
Customer; however, if the Bank fail to exercise the due care of a good administrator in monitoring the information system resulting in credential theft and
fraud , the Bank shall be liable for the damages incurred thereof .

2. EPWHEUKZRITEELA Tist® - BALLERWERR  FRERE  AuFEREFRSE  LEARCERE
B E—MAILEJZIEZK—JL

Customer should send back E-Certificate receipt before using that E-Certificate. Customer can send back via fax, email or original copy. The Bank will
verify the specimen on the receipt then activate that certificate.

3. HEBZREZENEREESEMRE A GRE_NE REEE’_EF‘*#’UE%E%%AE% RGN EUHZS - 2
RAENEOBE - BEREOKSIRITEMPFEN  ISEMERARBE RS - ERIAE 7 ERHESETRIE -
If the Customer contlnuously enters the wrong password for three times on the interface for the safety control of the certificate, the Bank has the right to
decide that the password is invalid and may freeze or cancel such password. After the password is frozen or cancelled, the Customer needs to apply to
the Bank for the new password in order to reuse the Service System and the expenses incurred therefrom shall be borne by the Customer itself.

4. ﬂ%}ﬁﬂgzﬁﬁﬁi‘%%ﬁﬁj FBUEEECKERBFERNBIR - BESHEREERBEXERT  AMSAIEIRNEERS
EEI'T—I/\\‘

When the Customer uses the Service System, it shall be limited to process its own account business. The Customer shall properly keep the relevant
software and hardware device and shall not conduct any destruction or improper adapter.

+ - EH

Expenses

EFREEARRBRAZHIE - BRAACKEIRTHREZWEREGMRFE - LRKARSERNIEZRSFEE - I

Bk QRITFBEBESPVERPNIIS - EEWRISKIIRTATIINERERIEEMNBEHARE - KQRTELRZEE

SRERER (BER/ANTH ) REFSHARBRAEHIOKERTEEASEAR - WEHEFSRZPBAZ
sa v S iy=

LEB2% . AR IEE - RAERDZHE -

From the date of starting to use the Service System, the Customer agrees to pay the service fees in accordance with the fee standards stipulated by the Bank and

the transaction fees incurred from the transaction instruction. The Customer herein authorizes the Bank to deduct the expenses from the Account

designated by the Bank. The Customer herein further agrees as follows:

If there’s any adjustment to the fee standards or fee-related matters, the Bank shall disclose and publish in its business location or on the Bank’s website

before the time limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it

may terminate the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the

Customer’s agreement on such adjustment.
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N\~ BFRERGRER
E-Certificate Account Limit

SEEREFPPREFRELZEERAIZE  BIRRSREBIK N E)IIR - BXSRITHREFERFRLER 212

A ZMARBEEZ(ZES)  XERTEEFABRCNVERBRTRZRE - BIDTERK

FERAUIRZ RSB HHE -

For customers in Taiwan a]iplying for e-certificate security controls, the transfer transaction limits are set forth in Table 1 below, and Bank SinoPac

reserves the right to make t

e final decision on such applications. If the application is not approved (including where the final review result is rejection),

Bank SinoPac reserves the right to adjust the Customer’s online banking transaction limits. Customers of overseas branches shall follow Article 12.

(ZR—Tablel)
= F3i5ICustomer Type & &2 Capital Amount : EEQ%EEE‘E . i8EANotes
Daily Transaction Limit
0-1008& (=) 3008
0-NT$1 million (inclusive) NT$3 million
P~ - 101&-500% (&) 1,0008
BR/EB/MRREREEAER NT$1.01-NT$5 million (inclusive) NT$10 million swooms  AEEEEE
Sole Proprietorship / Partnership / Small Business / — — — =T il =
Non-corporate Organization 501%-3,000% () 5,000% LS TREZRERER
NT$5.01-NT$30 million (inclusive) NT$50 million Ea)
300081/ 35 2EEFREFRRBO - PATE
Above NT$30 million NT$300 million FERFIBS AT ELE -
0-1008 (&) 5008 3§E§§+BE§EDX§%E|;#§ °
0-NT$1 million (inclusive) NT$5 million 1.Actual fransaction limit is
101 &-500& (=) 5,000 f;.Ubffd[:O t:ihnoc!opprovol
NT$1.01-NT$5 million (inclusive) NT$50 million 5Sto‘fﬂecr’gpp;i:‘£ﬁ0‘;“
" gj_ﬂﬁ’l\ B SOI%’S'OQQ%[“%} . 3 - 2.Customers without capital
Profit-seeking Enterprise NT$5.01-NT$30 million (inclusive) NT$300 million are considered as NT$0;
3,001 8-10E (=) 3012 branch capital is based on
NT$30.01million—-NT$1 billion (inclusive) NT$3 billion parent company capital.
1085 & 50018 3.The daily cumulative limit is
Above NT$1 bilion NT$50 billion calculated based on the
0-500& (&) 50008 transaction date.
0-NT$5 million (inclusive) NT$50 million
FEEFEA 501%-3,0008 (&) 38
Non-profit Organization NT$5.01-NT$30 million (inclusive) NT$300 million
3,0008L/ & 308
Above NT$30 million NT$3 billion
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gEE  TEEBREANESIR
Article 7 Terms and Conditions for Mobile Password Authentication
- EEREFPHEERTHEBUET TIRFEM . KT TUREIR, FRERRS - KSBIRREBSIRNT:

Customers in Taiwan can apply for a mobile password to perform low risk transactions such as “Account Inquiry” and “Payment and Transfer”.
The transfer limits are listed below.

=R ] == =0
Transaction Type Currency Per Transaction Per Day Per Month
_ﬂg —_— e —_——
1= MEKS® mMEBI08 MEK 208
General NT$50,000 NT$100,000 NT$200,000
= ke Standard
= 25 PRR w9 \ BITEZERETE - (XS EEE T ERERT 3%
8 A JEZ ENEYE TWD )«iﬁﬁngﬁ‘iﬁ,ﬁ)\%fﬁzﬁuﬁ Wﬁﬁlﬁ/ﬂi (X%BEuEZu+#/UmETT§§)j{bL
" e _ iz XX %)The transaction limit is determined based.on the application submitted by the Agphcant.(The
e ek =] 5347 |calculation of the transaction limits includes transactions con(ﬁlcted through all automatic channels of the bank.
Transfer to Non-Designated Account NE BE/AB/) ) REEE/AMBEASTZEANES | (BS) 208/8
shall be calculated based on one business = 50%/8H -~ 1008/£H

. . according | goje : ; " . P . .
proprietorship, partnership, small-scale business, individual practitioner not registered as a
registration ID number wothe | agal entity:(maximum)NTS200,000/Per Transaction, NT$500.000/Per Day. NTS1.000,000/Per

agreement | Month
X RS AT - (BS) S0E/EE « 1002/EH - 2005 /8
gEtm /N =] azp) S50E8/8E % - 1008/8 T$520%9)§%,4%ﬁ

orporate customers other than the above-mentioned l;;rou s:(maximum
er

Transaction, NT$1,000,000/Per Day, NT$2,000,000/ onth
SNEE AR AR AR
Foreign Currency Not Available Not Available Not Available
=i =8 200 & W= 200 & IRER
TWD NT$2,000,000 NT$2,000,000 Unlimited
s, N ~ ez . 17
P famps | SralBit
8 A KIEIRSS EHEESOm | SomESAh
Wz%ﬂl’;"é*ﬁé‘gﬁ e %Eﬂiﬁg%é
AR Rl ZRal P NI = e 4ERE. “ 200%(5)
Transfer to Designated Account shall BR %jj = Eif_’“” LE S R S ES WA A O -
be calculated based on one Account Aol BB EEMN 2= 3%
limits ik =i 50 & ETHAREBA PR
M i BB SEYE RPRER
Foreign Currency OIS CREEEy W 50 & Unlimited
transaction must not Forsi
exceed NT$500,000 or trag;:é%%ﬁ‘;;fggot
equivalent ; Foreign
exchange transaction exceed NT$2,000,000
against NTD must not calculated based on all
exceed NT$500,000 or automatic transactions
equivalent. of the bank;Foreign
exchange transaction
against NTD must not
exceed NT$500,000 or
equivalent.

’

— EFPERSMEBIFNEEBRIZIREE - MRS KSRTIAEUNARGEBAFRFERZBNIHFTX -
PERMBEELS - 2466 D BEE AR ESIOTIEREGCE/S% - 108/50  208/50) - 2EEE

XERTBBRKSETE TREAR  EBURFGRNFRREZE N MBEMERIES - XKERTF/ETH

B = —< = 4 B N =S i = BT TR 4 =

2 BEIRIEEFPERISIRE - SERSMEEIFVEERRBTK - AEESHPBIE -

For customers applying for an increase in the transaction limit for non-designated account TWD transfers, if Bank SinoPac later determines that the transaction
amount does not align with the stated purpose or actual needs in the application, or if any other abnormal circumstances arise, the system will
automatically revert to the original transaction limit (NT$50,000 per transaction, NT$100,000 per day, NT$200,000 per month). The customer agrees that Bank
SinoPac may, at its discretion and based on factual circumstances, the intended use, operational or transaction conditions, or other abnormalities, adjust, reject,
or terminate the customer’s transfer transaction limit at any time. If the customer still requires an increase in the transaction limit for non-designated account

TWD transfers, a new application shall be submitted in person at a branch.”

= RERRSZE  TARHREIFSEZTEERRS -

For safety of the transaction, the setting service is only provided to Taiwan mobile phone numbers.

R RZER

Article 8 Service Fee
EFERRERARE AR KEXKERTUSZIHAREZEZWEECEHNEBFEEREMER - EEZTEH
MOKBIRTASTZINERE  REXERTEBEESEFPIRFABEINA  AEFPEEZEFHNERND RN
RER - RIKERTEEZIRPERIM - BIBWEZRERITNEBNERE  XKBRTERIBESHRERBE

(BEBATH) AIKERTZABIE ERBEASEAS - ARSHERPBSRZBBAKILESY - BEIRAL

i

= %%ﬁ(%i&ﬁ% c BERRXWKERTZAEEREASEQUNE - BEMNIE  ERPERITZNZ - WiE#E

XEIRITES DIMIRPRNBE A -

The Customer agrees that when using the Service System, the Customer shall pay the relevant fees and other expenses in accordance with the fee
standards agreed with the Bank for each relevant business. If it is not provided in any agreement, the fee standards will be followed by what’s
stipulated and announced by the Bank. The Bank is authorized to deduct such fee from the Customer’s Account automatically. If the Electronic
Messages sent by the Customer has indicated the debit Account, the Bank shall deduct the fee from such Account gradually. If the above-mentioned fee
standards are adjusted after the agreement is executed, the Bank shall disclose and publish on a noticeable place of the Bank’s website before the time
limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it may terminate
the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the Customer’s
agreement on such adjustment. All expenses to be paid to the Bank by the Customer do not include any tax. The Customer shall pay the tax
separately and authorize the Bank to automatically deduct it from the above-mentioned Account.
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ENE  RERE—MRNOESIE
Article 9 General Terms for Transaction Services

EPURHBIEEAERTERTRZRE - ZIRREERERERRY - A2 TEEO. - "REREL E5 -
The Customer may set up the transaction limits of the Account for each authorized person. Those limits may only be applied for the transfer and remittance
services and the businesses of “Import and Export” and “Financial Services” are excluded.

— - EFRERERPIRS ( SRR ) BBRAEBARE -

The Customer agrees all of his / her / its register bank accounts, including the future new account(s), will be automatically designated inward transfer
accounts.

HERAEEAMNTRT - EEPELRPERERABLUIRE - KRB RRREZHE - EREBHRINR -

EZEHXERTENRBERE - MERERRIDACIOR - AIURSKMEIE -

Retry debiting under insufficient ; if the Customer account contains insufficient balance, the system will repeat the debit attempt at regular intervals.
The Customer transaction will fail if account balance remains insufficient at the end of the banking retry service time.

EPERERARBABIBZR5HBFE - BRUBAXNGER  ELEEESARBIE 2/ - KERITE

e X, = = S T a N === St 4
WOBEARREEZE - HYAOREEAHY ; BXERTEFTAZFEIBEENHER - HBMEHRAREREF S RAS
A= PTAIE Z B -

The Customer agrees to accept if supplementary documents needed for transaction from the service system, the bank allows to process with

faxed supplementary document from customer with authorized signature and its effect is the same as the original document; if the bank needs to confirm

with the customer, the contact person is not limited to the contact person on the application form.
T BEREFEBNEZER  EARFEERLHIZRBRENTHFEERM - XSRTEIEEREFEERE -
If the customer use monthly remittance charges service and is not able to pay the charges before the next month end ,the bank may cancel monthly
remittance charges service.

THBEE/ 1T, R . EPEBARBURZARRFHERS - BERANRRZS NEFTERSE/REW D ERENE
WERS - RENEUBERZENTREBEETRSER  ERPEBRRSXERITERERER - n1TTRSFFERBIBE -
Fax/Branch Payroll service: Customers can apply to Global eBanking for payroll transaction. After applying, please download the Payroll Transaction
Instruction Form through Global eBanking, and use the withdrawal chop(s) to process the transaction. Customers should submit this instruction and

confirm the transaction through fax/branch, and follow the procedures of fax/branch transaction of the bank.
FEESRIE MEBEIRERRBNESIR
Article 10 Terms for TWD Transfer and Remittance Services

— BEFERAKUSEPHFEEIELIRRETHEBERERLHIEHINERR - BAIRSTWHIRITEIZERS - e

TN/

BSMERNS - BEZFEERNSKERTEEFIRFAIN - BHRFEERFISENEHBEASBEKERT

SRFIREZ&RSMRE -

The Customer agrees to apply a designated account first for outwards transfer in writing to conduct TWD transfer and remittance or overseas remittance. If
the account for inwards transfer is the interbank account or while conducting overseas remittance, the Customer agrees that the Bank may deduct relevant
fees from the Customer’s Account. With respect to the account for outwards transfer, the amount of each transaction and the daily aggregated transaction
amount shall not exceed the maximum limits stipulated by the Bank at that time.

T KERTHERE S 2 MEN RIS RS TR B AR SR RS RS - HEFETAN - XLRTFAR
SPEISEIE -

When the Bank processes the transfer payment in accordance with the Customer’s instructions which results in transferring into a wrong account or wrong
amount of payment, Customer shall take it at its own risks and the Bank is not responsible for recovery.

i%ﬁﬁﬁﬂ%%ﬁﬁ%ﬁ@%ﬁ%Eﬂﬂ&fﬁﬁﬁﬁ@a %ﬁ_ﬂ%%ﬁﬂﬁ?@(ﬁnanciaﬁ Electronic Data InterchangeﬁJZ%FEDI)EJZ%
BTBEARELESSBIETENRS - BRESMETERIR ZWHTIRPREUENSER—RRNE D ER
—MRIE A E - PNPREHRSE -

The Bank may choose to conduct TWD inter-bank remittance via Financial Electronic Data Interchange (FEDI) service or interbank remittance service
from Financial Information Service Co., Ltd for the Customer. The account receiving any payment through FEDI service will be verified by business registration
ID number or personal ID number. The Chinese account name is for reference only.

KRB ZGERIARRINMANRK AT - KERITERBEWARKIGLRE - BEVPREZINGESER - BB ZFE
BiEOREEER -

When the Service System processes the transaction for debit successfully but fails for credit, the Bank shall refund such transaction amount automatically
after receiving the message of such failure on credit. However, the service fee incurred is nonrefundable.

ERUARBARETETRSE - XKERITABEFRTZOBAMTRAAER ZIEE -

When the Customer uses the Service System for interbank transactions, the Bank shall not be responsible for the damages caused by the act or omission

.

’
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not of the Bank.
FEERER HMNES SRR BE TR A R AR EIMNERZ S RIS ES IR
Article 11 Terms for Foreign Currency Transfer and Remittance and Online Foreign Exchange Services

- BEPEIRUARRBAFETINERSRER - RAKNESEMRES - WEBT FIRRANESIR :
The Customer agrees that when e?)ﬁ)lying for the foreign exchange transaction though the Service System, unless otherwise provided in other contracts, the

_ _Customer shall %ngl with the fo lowing terms and :gond/iltEilons: ] N _ N o o 1% o

| BEEELRES AR RN S Y ERReeE  AMEL Y ER  RRERE)  BEASER
FELARNAZI - K EIRITIESERDE - WASNEMZKENBIZIE - XERTERERBERER - BEFIINEHBERLS -
The Customer agrees and understands that the exchange rate provided by this service system while any currency exchange transaction involved is for reference
only. the actual exchange rate, otherwise pre-agreed by both parties will be bank board rate. If the foreign exchange market volatility increases, the Bank may
suspend foreign exchange transaction.

2. EPEAMRTARERE FENZANRERS BAUSTESESES KURTAREEEONERE
BIRTTRIERZHFLMEFFEKEELREXZRTEEFPYERFAIDERIA -
If the Customer agreed the exchange rate with the Bank but was unable to complete the transaction or cancel the transaction, the Bank may suspend customer
Global ebanking access or application process if the Bank suffered any loss arising from that transaction. Moreover, the Customer authorizes the Bank to
deduct the amount and process fee from the Customer’s pre-designated account.

3. BERLUEIMNERPETINERSBIRGHMEEE  EREAZPRUNKERTHEERS -
After the Customer processes the foreign exchange transaction through its foreign currency account and converters it to TWD, it can only be remitted to the
Customer’s TWD account opened in the Bank or other banks.
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’

N

4 MRPRIRT OMNEWSZHRZHHRIVE) BHRZRE  ERENHEEREBUEF X HOETEHERR , %

wBFREMME  KERTEEEBEPMERZZFER - KEARXFRERRTEKR SPEEES -
According to the provision of Article 10 of the Central Bank of the R.O.C. (Taiwan) “Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions”, customer can perform online foreign exchange declaration via Sinopac Global e Banking. When customer
confirms the foreign exchange transactions and authorize the declaration with digital certificate, the bank can provide transaction information, memos, or
documents to the authority/administration directly without the objection of the client.

ERERASUSHBFEE B LIRS -

The Customer agrees that it shall apply a designated account for outwards transfer in writing first.

B—FFRE—E2XH 8BRS LR - RXEMTREPIE - B RHEEEEE - A FETMAREACBAEE
1008E% ; BRETHABBAJBRSE0EEE -

The maximum amount for the same Customer on the same business day shall be followed according to the rules and practices provided by the Bank.

Cumulative settlement amount of foreign currency against NTD from all bank channels must not exceed US$1 million if by a company or US$500,000 if by
an association.

BERRXERTHE LINERSBERSERKERBIZEDE -

The maximum amount for the Customer’s each online foreign exchange transaction shall be subject to the amount disclosed on the Global eBanking.
EFEREREFERMANTINEMERERS - FRKEIRTEFRNFR I -

The Customer agrees to keep English account name and address with the Bank when conducting foreign currency transactions on the Global eBanking.
The updated information on the application form will also be updated to the data base saved and kept in the Bank at the same time.

EREEREAEREXERTETERRENER - XERTEUSFHREMAERM®GE - BRNARAFEEA -
ISR EREEMR - REM ERNBFER/TTERSEBZER -
The Customer agrees that when negotiating the strike rate for foreign exchange with the Bank by phone, the Bank may record all phone conversations, which

may be brought before the courts to the extent permitted by applicable laws and regulations, or be the evidence related to the transaction in other legal
proceedings.

ERERIMNEE L ERERERRBATHRZZLAINNRE - HETUSS) - ARBCNY)ERSRE HEERIT
REETZIRES - HERIME (HEE ) ERAIRE _EXARRIREERRTRERT 2RSS -
The Customer agrees that if the foreign currency remittance is completed during business hours and debited successfully, its USD or CNY remittance may be

remitted to the receiving bank’s nostro account opened in its correspondent bank on the same day, and other foreign currency will be remitted to the
receiving bank’s nostro account opened in its correspondent bank on the next business day.

MEES B EREAERARBRAFETINERZBFER - XERITAEFLEPER LMAR RS -
In the event that due to any change to the applicable laws and regulations, application for foreign exchange transactions may not be conducted through the
Service System, the Bank has the right to cease providing the above-mentioned services to the Customer.

BERRETHABRTINERSHRZENERBAERERME - HEREPRAEFERALLRES  HERAR
FPETRE -

When processing foreign currency exchange transactions through e-banking, the Customer shall report the real status of settlement of exchange and
remittance by each transaction. The Customer shall be liable for any false or maccurate information in the report.

B PPHELE HENERE - MEKERTEVEFARSGHZHBERSGEMEEESEZEETRE - SNEBUT - BIE5E
SEOHIEEABI Y RGN T - B - AENZEBEXE  ESREARRTEASE IR ARSI
LR EH - BESCEIMETIRFAED AR - DHLER AN AL E RS R NBRFHER - ZPEE
XERTREBRER LS R BERNRER  SRE  BE ANaEEERES 2 IAANRERR DA
= S SR EEARR RN AN EEE  MAESETaE  BakERTES - 4
In the event that the related counterparty or country to which the remittance referred is a named / recognized / tracked terrorism individual or entity,
sanctioned group or organization, or countries as advised by foreign governments or recognized international anti-money laundry organizations via the Financial
Supervisory Commission, the Customer agrees that the Bank may, without the Customer’s further consent, terminate the remittance and reverse the transaction
and related account entries accordingly. The Customer also agrees that, in the event of the funds of remittance is under investigation or sequestrated by foreign
bank according to anti-money laundering, anti-crime, and anti-terrorism related laws and regulations of the country where such foreign bank is located, the
Bank may collect, process, utilize or internationally transmit the Customer’s personal data and transaction information for the specific purpose and for
conducting the business. The Bank shall not be liable for the delay or failure of the remittance suffered or incurred due to any of the above-mentioned causes.

,

’

,
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’

,

’

FERAR BIMITERRS
Article 12 Transfer by Foreign Branches

N

~

o

H=E

BN TEIRR S FME M F EWREE 2R E KB &RIRARE G AARIHHE -
Transfer by foreign branches shall be processed in accordance with the regulations issued by the local competent authorities and the terms and conditions for e-
banking services in each region.

< — P 4 se- 4= < S 7= < < b=
FRNERERRZZIRBEE : ERFECI4ERRETIFAABIRERRS - RITFREFFRABRERIREAE
S S TS =3 ] 14 A —_ = >

BR0 - EFHTEMN  BEFHBREERSITKREANMEEEMPENE

Reset of Daily Limit for Non-Applicant-Owned Fund Transfer/Remittances:

If the Customer does not conduct any Non-Applicant-Owned Fund Transfers or Remittances for a consecutive period of fourteen (14) months, the

Global eBanking reserves the right to reset the Customer's daily limit for such transaction to zero without prior notice. Should the Customer wish

to resume these transactions in the future, they need to reapply in accordance with the relevant regulations.

BR2R EHOER

Article 13 Import and Export

- BEFHBEEREIMESRIRFERIIAER - BEEKSIRITPAMZEIMSAREE - WELKSIRITRR] "TREAR
SREwE . - HENERIDRKESSHHEER -

Before applying to use the function of issuing foreign letter of credit, the Customer shall have applied to the Bank for credit to issue foreign letter of credit
and have signed the “General Application Form for Credit Extension and Transaction” with the debit account agreed by both parties.

EFRETERBERTAMEERAZEANK—EAEEFERRGE—ES (UCP) - UREEITEFEREN
HAihAEREA < Z/REE -

The Customer agrees to comply with the current and subsequent applicable UCP600 and eUCP1.1 of the International Chamber of Commerce, and the
Electronic Signatures Act and other applicable laws and regulations.

- BERFEERARZAORB ZHE  BRROEWEZEHMERER - WIREXSRITEEPNEZEHRIRERNEE A -
From the date of starting to use the services provided in this Agreement, the Customer agrees to pay the relevant fees and expenses in accordance with the
agreed fee standards, and authorizes the Bank to deduct it automatically from the Customer’s pre-designated account.
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N - EPEAXERITAIEH ZEL OREERE - INRERBASTHEER - BERGRSEREXSRITZEFENFHR
— s
When the Customer uses the import and export services provided by the Bank, and for which shall be further handled in writing in accordance with the
regulations, the Customer shall go to the Bank counter as soon as possible to complete the additional process for written documentation if so required by the

applicable rules, practices or procedures.

ESREK MERE
Article 14 Financial Services

EREAMERY - FRXKERTHITRR] "BERRSRBHES, -

The Customer shall sign the “General Application Form for Credit Extension and Transaction” with the Bank before using the financial services.

FEHRMNE EB/BEERAPRE ZHFENTE

Atrticle 15 Application and Terms for Group/Cross-Region Users

. EI/E%‘EEJEFURL%&E” (BBIMNE ) FFENAZSTFTHRAE PR  EPLULIKERTEFEMHEPFEEEEFL
EMEHAREPEAER RETRIRITERMEROKERITHEB AR 2B - WIREXSRTESEHXKERTZ

$)\E§E%E§1%/\m}EﬁﬁJETEXfET—IEmD PUEEWRFER VBB 5E - s "1RF . - B2 FCRIIREEERIRT

RAKISETI ZBTIES - FiiB ' 205, GRS SR TABEMEIR i 2 BB AR -

With respect to the Cross-Region or Group Customer’s application to the Bank (including foreign branches and subsidiaries) for the Global eBanking
services, the Customer herein agrees to use the Customer’s basic information and banking information filled out by the Customer in the Global eBanking
Application/Modification Form for applying to the Bank for this Service and authorize the Bank to connect with the Customer’s correspondent banks
through the Bank’s software and hardware device in order to obtain the account information or transmit the transaction information. The term so-called
“account”, including the bank accounts the Customer has opened in the Regional Servicing Bank and will open in the future. The term so-called “transaction” shall
be subject to the services available by each correspondent bank.

— - EFERERTRBFETERR - BET MR

The customer hereby agrees as follows while conducting any remittance through this Service:

. FRIFERA S BEMET - BREGLUT RO FIER ZEE S AT -

Unless otherwise instructed by the remitter, payment of the remittance will be made in the legal currency of the country in which the payment is to be made.

2. WAL - ERIRITAEBTREUNFNBMHEL - MBREBHED - R - FURNUGNERRSES - ELIIRT
WEAFEEAEE -

For remittance by wire transfer, the remitting bank shall have sole discretion to send message by words or codes and the remitting bank shall not be held
liable for any delay, error, omission which may occur in the course of the transmission nor shall be liable for any misinterpretation of the message by
the recipient.

3. BHIRTABINERRAWBZEE - . _ 4 4
The remitting bank shall not be responsible for obtaining from the recipient of the remittance any receipt of payment in respect thereof.

4. 75’\[ SR TULE A8 B T SR ERAT ﬁf@’fﬁ%fﬁ £ 7Bt AUHE A - &L SR1T IV MR 75 IR B (L (0 08 L RIE - S TERR

SHTAOME - AIEE LRTSUE L RIRRE = HEL RIS EE 178 o R ?I] B%[ijﬁﬁﬁiﬁ Fﬁ&iﬁ&'j‘f )

1ti¥¢%ai§ Z7RIAEME - BTIRE ;B lJil: EREF ZEX - BHIRTATEE - RELRTHRRBLER - 9K
BRI B4 5% 28 B i S SRR AT 1ti¥’f£k’f§ S 2N ER TERAMERRELIRIT ZHE -

The remitting bank shall not be obligated to refund all or part of the payment remitted prior to receipt of notice of confirming cancellation of the
remittance order from the relevant correspondent bank and/or agent engaged by the remitting bank to effect the remittance. In the event the remittance has
been converted into another foreign currency, the remitting bank is entitled to refund the remittance in the original currency converted from such other
currency at the buying rate of exchange published by the remitting bank on the date of refund, less any fee and expenses of the remitting bank and of such
correspondent bank and/or agent. The remitting bank may not be liable for any exchange lossess. The remitting bank may, whenever deemed necessary,
transfer the rights it obtained from such correspondent bank and/or agent as a result of cancellation of the remittance to the remitter and thus be discharged
from the obligations to the remitter hereunder.

= BEFEAEHRERARBMSHARKERTZEERE (KKERTZER ) ARFHIERR - £HKRA - RAMH
UKFREMHBAER B KERTIHEBER  EREREKSRTSALZEEE - AF LX1E1?ET%’EUES%EH_JH_ A e
The Customer acknowledges that all commercial secrets of the Bank (as defined by the Bank), the terms and conditions for this Service, the user manual and
all exhibits, schedules, attachments, and annexes (regardless of how they are named) and other materials related thereto, received and known by the Customer
as a result of using this Service, shall be confidential information of the Bank and the Customer may not disclose in any way of such confidential
information to any third party without prior written consent of the Bank.

M- =PRI CEEMBES/AEFOXSRTPEARE - EPSHBESARRZEZADFE JMASMAHEBMN G - WES
RECKERITAERER 2B - BLOKEIRITIEMN - EFREFTRHREERBIEEEXS - EPRERSEBEN
(NEFEHH)=1H PSRRI KEﬁET‘HE‘ STARIEARZRA] -

The Customer confirms that he/she/it has complied with all legal procedures when applying to the Bank for this service and it has all legal rights necessary to
sign this application form and fill out all relevant attachments. The Customer further agrees to provide all necessary documents required by the Bank from time
to time. If the customer fails to provide supporting documents for group affiliation within 30 days after receiving Bank SinoPac’s written notice or email, the

Bank may solely terminate this Agreement.

7 BEEEREREEBEASERES KEROFARTNG (2BHEE) A  BEABKERES 5

ﬁ)ﬂ%;‘zméﬁﬁﬁuﬂ FREMZHE - #EREE - ORUREAASZ - UIKESHRERSENIRRE IR ZRE
RNBTREERT -
The Customer agrees that, to provide him / her / it with the group or cross-regional cash management services, the Bank will need to store or transmit his /
her / its or his / her / its user or account information, or share the said information with the Bank’s employees (including overseas branches). The storage,
transmission and sharing of above information will be conducted confidentially. The Bank will also dedicate itself to fulfill its confidentiality obligations
accordmg to Paragraph 9 and 10 of Article 16.

EEHRkER Ei
Article 16 Miscellaneous Terms

C ANESRBRF ZHEEN - ERFFBERELERBRENTNES - BEREBEALLBLEI(EREZLR) - US|
RIESB R IEREEAKERT - MBRLEHZRBRJFUZEIESRERE - BIERILHRAIERICRZENE
FTEBSEME BT ZEHAEEARE -

This Agreement shall be effective from the date of signing. The Customer may terminate certain function or this Agreement at any time, but the
Customer shall notify the bank of the intention of termination and termination date in writing before the termination date (including the termination
date). The effective date of termination shall be subject to the laws of each region. Such termination shall not affect the obligation of completing or
performance according to the message sent before the termination.
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When the Bank intends to terminate all or part of this Agreement, it shall inform the Customer in writing (or email) before the deadline of the time limit
stipulated in the laws and regulations of each district (30-day prior notice required for Taiwan). However, the Bank may terminate this
Agreement without any notification at any time in the following cases:
1. REXSIRTER  BERANES ZENSEBERTE =& - ‘
The Customer has assigned or transferred the rights or obligations of this Agreement to a third party without consent of the Bank.
2. BERERERBENSEESEENRIIT - BENSREEDNE -
The Customer is declared file for bankruptcy or reorganization by the Court or is undergoing provisional seizure or provisional disposition.
3. BRERFNEEZRESE
The Customer breaches this Agreement.
4. BREBEBABRTEN  QRESHSHRBBRKBITARARE - o ,
The Customer is in default and without performance after the Bank demands remedial action or requests performance with a given time period.
= XERTWAHEMRFBARLUAEERES - S SIRTEES - ABMIALZHEEE - HEEH - SEHHRE -
KEMTH/UMBRIUIERNESE - BFLEFEREFSRAZ N — 0 RE ZEF) -
Where the Bank has suspected any misuse of the account, or received a notification of law enforcement authorities, filing certificate, or written complaint
from a third party, the Bank may immediately terminate this Agreement and suspend all or part of the Customer’s rights of using Global eBanking services.

M- KERTHRNARS EHER - WRSUELRENSESHFRA | ARBREZ(EEE) ZEF - KERTFER
FlEaIEEPERAEF MBI —8 0 iR 2 &R -
Regarding the Customers who refuse to cooperate with regular reviews or clarify nature and purpose(s) of transaction(s) or source of funding, or fail
to pass the verification (including re-examination), the Bank may temporarily suspend or terminate the Customers’ right to use partial or all Global
eBanking services.
48

h - BERFREESBERREEZZCMARNEREN - B - BLEK - XERTEERFLEFEHREFERAPNETH

ST /AR

LEARZRY . ABTBNES - EPREENAERREZBZCANERFENTER - XERTEEREFLERRE
AEFERE  ARTENER -

If the customer's registration status with the Administration of Commerce, MOEA, is listed as dissolution, revocation, or termination, Bank SinoPac may
suspend the customer's access to the Global eBanking system or terminate this Agreement immediately without further notice. If the registration status is
listed as suspension or cessation, Bank SinoPac may suspend the customer's access to the Global eBanking system without further notice.

N KIBEFEMEORPFEZERBRERRR  EFIREFSHRAERMNPE 2R - BXERTEREFBERRE
HEBER -

Accord_ing to the policy of separate applications for each service and permission on the Global eBanking, the Customer may research the services to
be applied for on the Global eBanking website, and the Bank reserves the final rights to approve or reject each application.

t - EFERXERTE/REFEXERTERZER  RPEMREMEFER  RHETFHEZAESRBSEEDL R
BRI BEERATEEDL MEEMRHBRAT BEFRERERE - TOXEARZRIRTEEZA

=}
HOSESRSERERBEIA ZKERITEEEBEFSHE ZA  IEMBIAINE RIEF RS (RIRIKIR
THMFHBBEHBE - BISWIFT) . SRITEEERE - AthSFRB(SXEBRRTRHBRATBITRERITEIIN K
B OEAR SN THEIEHES)  aRNS LRANBSE VXS BEENEREMEERTESRHERN
5 XERITKELRARESEEE BERIAZRZEAAER - EPWARETFXERITZEABEREE - &R
BACKEIRTT - XS RTBSEERIREPAEHZERNESR - A8 - BREAATE  XERITERELLS
LieEPERZEEY EF AR 2 &R -
The Customer agrees that the Bank may provide correspondent information between the Customer and the Bank, Customer account information and other
Customer data to the Joint Credit Information Center, the Taiwan Clearing House, the National Credit Card Center of R.O.C., the Financial Information
Service Co., Ltd., the Certificate Authority of Electronic Signature, any person to whom the creditor’s rights are assigned or are going to be assigned, any
person who participates in or is going to participate in a credit extension to the Customer, any person authorized by the Bank to handle such matters or
other relevant domestic or foreign institutions of financial business (including the Society for Worldwide Interbank Financial Telecommunication, namely
SWIFT) or institutions of the Bank Group, or any other cooperating agency (including the Head Office and foreign branches of Bank SinoPac Company
Limited, and any institutions with investigative rights or financial supervisory institutions). If consistent with the business registration items or the specific
purposes prescribed in the articles of association of the preceding institutions, such as for a business need, the Bank and the preceding institutions may
collect, handle and use the Customer’s personal information. The Customer will promptly notify the Bank of any change to the Customer’s personal
information that has previously been provided to the Bank. If the Bank has reasonable cause to believe that any information provided by the Customer is
inaccurate, false, outdated or incomplete, the Bank reserves the right to terminate or suspend the Customer’s use of all or part of the Global eBanking

services.

N EFEZITEREEFERMANEGQRS ZEZEHERXEFRRITROABRATUNREE 2B TETHEMERREHA
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R - HXERITHIRBEERK ZEE -
The Customer understands and agrees that the Head Office of Bank SinoPac Company Limited in Taiwan is responsible for the server implementation and
maintenance of the Global eBanking for its provision of the relevant service. In addition, the Bank remains ultimately liable for such service.

- BAERRE SEFESMABTPERE - FBFTHE - BFIFHTHRE - HEAEFEHENE - ZBEIREFIR
FRENEMERANERDES ZAREAH (O2BTRKEE (BARRREE) W (BARRREES) - 2
(ERRFIRAIEEZE ( Gramm-Leach-Bliley Act) ) ~ 1IN (CBEEEEFAZ ( California Consumer Privacy
Act) ) B (EAERREE) - &8 (EABERGRRG) REBRIEEIR] - DR B mim<s
A N epe — o == = N DN NS BN r=
ER) - AR NS R MEB =7 (AEZAZHE - E-MAIL - 85 - A2EABNNRSERNS ) BABENNE
P EBRERZE=HSANBLEEXERTHZESBABEROMRE « £LHHEBE -

Personal Information Protection: Global eBanking complies with applicable personal data protection laws and regulations in Taiwan, R.O.C., Hong Kong
Special Administrative Region, Macao Special Administrative Region, Socialist Republic of Vietnam, the United States and other jurisdictions in which the
Customer’s Account is located (including but not limited to the Personal Information Protection Act of Taiwan, Vietnam’s Decree of Personal Data Protection, the
Gramm-Leach-Bliley Act, the California Consumer Privacy Act, Macao’s Personal Data Protection Act, the Hong Kong Personal Data (Privacy) Ordinance, the
relevant amendments thereto and any orders or decrees provided by any competent authorities). Any customer who provides personal information about a contact
person or other third party (including such person’s name, e-mail address, telephone number, transaction data containing personal information, etc.) should ensure
that the third party is aware of and agrees to the retention, use and disclosure of such personal information by SinoPac.

ERAEEMENER - MUERTEEUTEIR :

If you are a Customer in the United States, you acknowledge and agree that:
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We may collect and retain certain information and use that information to market our products and services to you.

HIEAEFERARS - HAT e EM L CHTERHMIRUEGEENEESRA) REER ML L5 -

/I_a\
If you access the Global eBanking Services, we may track and record your geographic location (if enabled on your device) and your activity on our website.

SEHNFERADEBAFEBHMOMBIGRE - ZBHMR BN EWTSHEIERE G ERERN -

700N
You will receive your annual privacy notices on our website and the availability of the privacy notices on the website constitutes actual notice of the contents of the

privacy notices.

BESELSM R FIEF S RANRTE - QoI st ERESENARIRS - AR ELRTEMIAR AR - BERR
1@/\ SRRV EE ~ A7 >~ fill B? ngi EREABESEHEAEE £ REAREEZERENEF SRARBE - &
EEERRELEAEBREREEERE - EE %\HZ%LIEEIJ 0 [ B8 A E AR -

If you access the Global eBanking Serv1ces from locations outside the United States, you may be subjecting yourself to United States law, which may differ from

your local laws, including laws involving governing personal data collection, storage, deletion, processing, use, and disclosure. In your use of the Global eBanking
Services, which is governed by United States law, you may transfer certain personal information to the United States, you consent to that transfer, and you consent to

the application of United States law.

%QE’J%M%EE}%(@%E%%2§S%E%B%iﬂ\%%ﬁﬁ) CIRARHER] - WEARE - BRRFLURGHEF AR

Our privacy notices, including where appropriate, our U.S. consumer privacy notice, as amended from time to time, apply to you, your accounts and your use of the
Global eBanking Services.

iTEI =8 53] ?‘Zﬂaﬁ E/J BE‘ %L\ jf% = 20H & Hf@ G LA H tl_ﬁ /EE]: Fiz_i é 5% iﬁ@ EE ;% 2/ J/\/{ —Fn\l__l ﬂlji rhttps //bank.sinopac. Corn/smopacBT/
footer/privacy- statement.html | J//{&Bﬁﬁ: : KE&ETT{EAE\)‘Iﬂﬂ% - BEERMNASHEFAR ., - ZEMEEFHFZSEMNG

[PRIVACY STATEMENT -
To view our privacy notices and other information applicable to customers in Taiwan, the Socialist Republic of Vietnam, Macao Special Administrative Region,

and Hong Kong Special Administrative Region, please refer to the website “https: //bank. sinopac.com/sinopacBT/ footer/prlvacy statement.html” and the following
Appendix “ Disclosure obligations of Bank SinoPac regarding the collection, processing, and utilization of personal data”. For customers in the United States,
please refer to the attached ‘PRIVACY STATEMENT.
1 BEFFRHEZATEMIZIIEFTERMAELERE - HEANSFERETTRAEN "BAERE, -
The company information provided by the Customer shall be under the privacy protection of the Global eBanking. Please refer to “Privacy Protection” in the
Global eBanking.
T— EFEEEIANEEANBZAR  HAEER - KERTEREEL? QﬁﬂﬂIQEQWE%M%;E{m#, ZRE - WATR
X SIRITHNELUCEA - 1|“EQ_JZE¥EZ1I¥%’E BREANESHERN—8 D - EEFEREFERARBE - BIRAB
ERFERAR - EFNAERER  BSERLEXRNES -

The Customer agrees to be subject to and govemed by the terms of this Agreement. In the event of any modification to this Agreement, the Bank shall place the
modified terms in the business unit and post on the Bank’s website as notification before those modification come into effect. The modified terms shall form
part of this Agreement. =~ When the Customer uses the Global eBanking services, it will be deemed to be its consent to the modified terms. The
Customer may terminate this Agreement if there’s any disagreement on the modified terms.

T AZRER  ANEEAERFIR - RESBERBIKNEES  BRPEREMRES RIRFAAEMEREREE -
Governing Laws: Unless otherwise agreed by both parties, this agreement shall be governed by the laws of Taiwan, R.O.C., and the laws where the Account locates.
+= - BXRKNEEMINE  EFRBEMUKERTRTHNEEEFEEBER D XHBIEM 2 A AE—BFEE AR -

In the event of litigation under or in connection with this Agreement, both parties agree that the Court where the headquarter of the Bank locates or
where the branch with business connections with the Customer locates shall be the competent court with jurisdiction in the first instance.

+0 - XEFERTROHARATURSER TV EEEUL "SHEEEEEESE, -

The supervisory authority for the Head Office of Bank SinoPac Company Limited in Taiwan is Financial Supervisory Commission(FSC).

FERNE HESFEZEE

Artlcle 17 Disposing consumer dispute
R@mECE ECHARBEARAR BEEN  TERBOERTEBER IS K XBROH
A FrECEE AL R MK ERMTREPHFUARMER - XLRITRIEPHFE - BASABEEFBFERAESR
. ’ IH_I,@EEI“EI%EEEE ° ) i . i
For customer protection, if any doubt about the service, customers could raise claims or disputes by paper
or through the contact information stated on the first term Banking Information of the service agreement. After the

bank receives the case, our specialist will contact the customer and reply the result.
FERBIF ROESEAP ~ 2MERL - P EXABERER - BUPNIEHE -

Article 18 This Agreement is made in both Chinese and English versions. The Chinese version of this Agreement prevails if any discrepancy is found between the two versions.

EERMNK RKESE
Article 19  Unspecified stipulations

ARBHERKNESRUMBABEE - BMCKDRITHERBEFES R EN — MR REEE 6 HHE -

If any unforeseen circumstances in this agreement, it shall be handled in accordance with the regulations of the bank and the general practices of financial institutions.
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N. XERTHREBMBUFEPIRBERBEFIE3L US. Code § 5318(K)FBXIETVEENH - EXREHEFPERBRSEM -
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