
Global eBanking Services Agreement

( )

Article 1 Banking Information

Taiwan Service Center
Tel
Fax

0800-588-800 886-2-2191-1005
886-2-2191-1001

Add.

Email
20F., No.2, Zhongzheng 3rd Rd., Xinxing Dist., Kaohsiung City 800, Taiwan 

Hong Kong Branch Hong Kong Service Center
Tel 852-2907-6968
Fax 852-2907-6828

Add. 1 18
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong 

Email hkservice@sinopac.com
Macau Branch Macau Service Center

Tel
Fax

853- -
853-2871-5186

Add. 9 A

Email
Avenida Doutor Mario Soares, Finance and IT Center of Macao 9/A, 

Ho Chi Minh City Branch Vietnam Service Center

Tel
Fax

84-28-3822-0566
84-28-3822-0560

Add.

+

m @sinopac.com

m @sinopac.com

Email

Branch

Tel
Fax
Add.

Email
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Currency 

 
Per Transaction 

 
Per Day 

 
Per Month 
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For customer protection, if any doubt about the service, customers could raise claims or disputes by paper
or through the contact information stated on the first term Banking Information of the service agreement. After the
bank receives the case, our specialist will contact the customer and reply the result.

   

  

 

 

  
Article 17 Disposing consumer dispute
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 Foreign Account Tax 
Compliance Act 26 
U.S.C. 
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