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Global eBanking Services Agreement
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The Applicant or the Company (hereinafter referred to as the “Customer”) herein apply to Bank SinoPac (hereinafter referred to as the “Bank™) for Global
eBanking services, and after negotiating with the Bank, apart from agreeing to comply with the Bank’s General Agreement for Accounts (Agreement No.:
CSR-001/FEX-401) and all the relevant regulations and laws, the Customer agrees to sign and comply with the following agreed terms after reviewing
the terms(for at least five days in Taiwan) and having a full understanding of those terms. If there’s any addition/deletion, modification of the terms in the
future, it shall be followed in accordance with the Bank’s rules and practices at that time.

BER  KERTEM
Article1 Banking Information

— - E;‘% Z AR/ / Taiwan Service Center
EB5E / Tel : 0800-588-800 ~ 886-2-2191-1005

H5HE /Fax : 886-2-2191-1001

it / Add. : EESEHHEEPIE=IE2IR2012
20F., No.2, Zhongzheng 3rd Rd., Xinxing Dist., Kaohsiung City 800, Taiwan (R.O.C.)

Email : mmab2b@sinopac.com
— - &\#E717 / Hong Kong Branch ( Hong Kong Service Center )
ERE / Tel  : 852-2907-6968

{5H / Fax : 852-2907-6828

ik / Add.  : EEAERPIBIEREIK181E
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong

Email . hkservice@sinopac.com
= - /BP§9317 / Macau Branch ( Macau Service Center )
|5/ Tel  : 853-2871-5138

{EE / Fax : 853-2871-5186
ik / Add.  : RPIERSEFIERE £ AR IRFIRT B dhON9IE A B

Avenida Doutor Mario Soares, Finance and IT Center of Macao 9/A, Macau

Email : moservice@sinopac.com
M - #A7EBA™I%39T / Ho Chi Minh City Branch ( Vietnam Service Center )
E5E / Tel . 84-28-3822-0566

{EE / Fax : 84-28-3822-0560

Wik / Add. MERSATAEHREKEI1RRAEIEBIE
9th Floor, Friendship Tower Building, 31 Le Duan Street, Sai Gon Ward, Ho Chi Minh City,
Vietnam

Email : mmab2bvn@sinopac.com

A~ BI85 1T / Los Angeles Branch

BiE/ Tel  : +1213-437-4800

{§HE /Fax :+1213-437-4848

it / Add. : 177 East Colorado Blvd., Suite 1068, Pasadena,CA 91105

Email : laoperations@sinopac.com

Falk BEREE

Article 2 Applicability

KA EBXKERTE T EMBRBRE %@%ﬁ%(ﬁbﬁﬁ T ETEM ) ZREARKE - KJEB'J%S%%
KES  BRBHNES ZHE - ERIZANSEBRNE - BREBZHEWES ZREFEFE - HEEOE - L
T — ﬁllﬁ,ms&"z%’x‘ﬁlﬁ% AFEEMFER 2N - EFRERBEETILAESZIRMI - MERETIRFPAE'

& 7HIRIEN - FABKRASHEEZEFLRAZME "HE M8, BF -
This Agreement shall constitute the general terms and conditions for Bank SinoPac’s Global eBanking services (including Mobile
Banking : Global eBanking+ ) . Unless it is otherwise agreed in another specific contract, Global eBanking services shall be governed by this
Agreement. Individual agreements shall not contradict this Agreement. However, if individual agreements are more favorable to protection of
the Customer, such individual agreement shall prevail over this Agreement. If any part of this Agreement becomes invalid or void, this shall not affect
the effectiveness of the remaining terms. The Customer agrees that in addition to comply with this Agreement it shall further comply with
the eBanking terms and conditions specifically provided in the place where the Account is located. For detailed terms and conditions, please
refer to the “Download” on Global eBanking for each region.

EZ2E BERERE

Article 3 Definitions

TEFEHE .  RIEEPNAMEREKERTERESR - MARDXKERTES - IS XERTHRERZ
QIE%%%HE% ( LT EARE 2% ) - IEIREBE B RS EPAFRER 2 S B BR -

“Global eBanking”: refers to the financial services (hereinafter referred to as the “Service System”) provided by the Bank to its customers through
connected to the Bank’s computer by internet, without the Customer having to approach bank counters personally. However, the available services will be
subject to what are provided in different region.

,
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“Account”: means a des(ijgnated account, which is agreed by both parties in writing, serving for the Customer to use the Service System and to make
relevant payments (including check deposits, but not including joint account and reserve account).

TIRBEE .  BE—E2BALFAMENF=M=172  ASEERBAKRTEEZAER - ENRRKRFIER
2N - EREERKERTAFERZRERME -

“Service Hours”: 9am to 3:30pm from Monday to Friday, excluding national holidays and non-banking business days. However, the Bank can make
other arrangements with regards to service hours, depending on the distinctiveness of the services provided.

M- "EFME,  FEEPEXERTELCHBMNARREREFERBEEZANS -

“Electronic Messages™: mean messages mutually transmitted via computers, systems and internet between the Customer and the Bank.
h TEURE,  BRERESAREN  BERWREFXE L - BUEAREREF XGEEASOREFXHZ
B -

“Digital Signatures”: except as otherwise specified by laws and regulations, mean the electronic identification codes or symbols carried with the electronic
documents and serves to identify and confirm the identity of the one signing on the electronic documents and authentication of the electronic documents.

AN TABER,  BAEARERGZEUERT BARSRFEFERBENGRE - LARHEFNSRE KRR
BB ZHUER -

“Private Key”: means the piece of paired digital data retained by the signature producer and used for decrypting and producing Digital Signatures.
Tt "TAHTH,  FAEAREBEGZEUERD - BHHNARK  WAMDHSEFARNE  SiBEREESHRE
IREERZHNER -

“Public Key”: means the giece of paired digital data to be public and used to encrypt Electronic Messages or verify the signatory’s identity and the
authenticity of the Digital Signatures.

N TEFRE,  ERREEREBUBNRELARZEZERMNE  ALUEREREPFEE 2B - LEPAEREES
—HAEE R NBRE IR R SE 2 B0 -

“E-certificates”: mean data messages executed through Digital Signatures by the Certificate Authority, used to confirm the identity of the applicant and as
digital evidence to prove that such applicant indeed has a set of corresponding Public Key and Private Key.

- TREHE ) IBRHRITERE ZEATEE -
“Certificate Authorities/ Authority”: mean legal person(s) or institution(s) providing certificates to the Bank.

T TIRITEBREBREIE, - HXERTEREPEFHNEEMEE 2 EIBIRARCIE -
ERetsponse of the Bank’s Processing Status™: means a processing status response sending after the Bank’s receiving of the Electronic Messages from the

ustomer.

+— - TZREERR.)  EEPRBEHSEUEEZEFANLE  KXERTEREFEE FEMUERIEZOIE -
“Security Control Response Mess%ges”: mean the responses made after the Bank’s verification of the accuracy of the Customer’s signature in the event of
Electronic Messages with Digital Signatures sent from the Customer.

+2 . TERL,  BEUMASRTEAREDOANRTARERE  BRERRURZSBRNRENE -

PO ZERS  HRREEREELRERTIE EPSEPSRESEE  MHESTASERETORE ; 3
T fxv} &= =1 N P av) == v) = i X 7 ==X 2 1]

CERSREEEEE E2ERTERR - —REEEEERISETENSERSRR EESBRERER
T REBEIMEURS TRERZEME  RBFE LHAREEEEARETEURERSER -
“Authorization Center”: the Customer may apply for the authority to the Bank in order to set up the functions, such as eBanking user, authority of user
and setting transaction approval process. The users of Authorization Center can be divided into authorized administrator and authorized supervisor, and
the Customer may choose only to apply for the authorized administrator to complete each setting in the Authorization Center, or editing by the
authorized administrator and sending to the authorized supervisor for review. In General, authorized administrator and authorized supervisor shall
not have the authority of transaction; however, in need of actual practices of operation, the Customer may specify in the application form that
the authorized administrator and authorized supervisor may have the authority of transaction after a careful evaluation and having a full understanding
of transaction risks.

+= TTPEE,  FEXERTHOEZTHERRBETTHRENE - Bl "1HA0NE L - TIREMPE. -
TEENHE, 3 "RXSBH ., K DIERPHFEZEHLTARS -

“Mobile Password” refers to the mobile device bonding with the designated mobile phone number of Bank SinoPac, with "Fingerprint Recognition,"
"Face Recognition," "Graphic Password Lock" or "Transaction PIN" to confirm the applicant's identity and complete the transaction.

EEE  ARZEER

Article 4 Website veriﬁcatii)n B .
EEFEREFTHAER - BELEIESF A 2 EEAL "https://global.sinopac.com/, #& - A ERARRIEZRZ -
The Customer shall confirm the Global eBanking’s correct website “https://global.sinopac.com/” before using the Service System.

Fhix —MIESFE

Atrticle 5 General Terms

— - BEPBUKZIRITAE ZIREHIE - RBEEUKZIRITIS AAPRERREBERNTESE ) FIUESIES - EFEREL]
R EART ZEEIEPE 25  SHARBRANEARERCSHRER -

The authorized seal agreed by the Customer and the Bank will be used for the matters provided in the “Application and General Agreement for Account
Opening of Legal Entity”, and the Customer may apply for, modify, cancel the Service System, settings of authority and other related matters according
to the authorized seal identical to the one on the back of the signature card.

— - ARBEFRBEEFBFNENATEFEBNEECAESNREN - ZESEE/ T EIRERIIL/MERER
& LIRFFEAZMNEERE (FETREERRERTE ) - ASERAEBLREBCHERAZNREN - AR
2 GRLIE PR AN BBERE DR - KERTENTTAEAEREGHNEPEKERITONEZHER
FRRZ1E7R - AN REHZIEREERRARERWEEAMSREOERE -
The Service System provides the Customer with the exclusive user ID(s) and password(s) in accordance with the classifications applied by the
Customer, and the authorized administrator/ supervisor may add/delete users by requirements, and may set the authority for users (including the
authority of using E-certificates ). Each user shall keep his/her user ID and password confidential. The Service System will use the ID and
password entered by the Customer for identity confirmation, and the Bank may follow any instructions that use the correct password or the
method agreed upon between the Customer and the Bank, without any responsibility for whether the instructions are made by the person himself or
an authorized person.
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BEARELRGES  BECERZEZVREEGER E-MAIL AXNFZE - ERPWEYGRERIEE - BAKRIERWE
FA - BIBMERE - MIREBEA oA ; BESNYIFERER « E-MAIL siIEAFI -
The authorized users will receive an e-mail containing default password. The default password will be activated after the signed return receipt confirmed
by the Bank. The signed return receipt can fax, e-mail or mail the original copy to the Bank. For customers of specific project, the default password can be
used directly without the signed return receipt.
KBRS 2 BT A AR R E R P ERER - RSERAIEP A M - BRFINETEEEE - AEIR
In the event that the Service System is suspended or interrupted due to routine maintenance of the website or any other reasons, it will be announced on
the website in advance except for the cases as follows:
1. RBR¥E R4t A MU R BT AR -
When the facility or device of the Service System must be maintained immediately for certain reasons.
2. ZRBRIE R AP EE 7 BIERRIEBEEN T PE - BARRFARE P& -
When t(h(e(rE ‘_is an interruption of the telecommul/licatign service iqgn;ct;d yv_ith this system which results in the interruption of the Service System.
3. BAKEAROTRANRE - BARE 2GR BQEE R TR - ‘
Due '_t_g force m;yilre/\ asa '_\rgsult  of natural disasters, the Service System is unable to provide the services.
4. EEAUBREREFTMAB ZEMH -
Any other reasons not attributable to the Global eBanking.
5. HEERBERASABEMNE -
Any other emergency circumstances that cannot be notified in advance.
EPRISKEIRITIE A LRSS 2 4 2 — BBk 280 - B A KEIRTAIGLUCIEBA - KR R GAE S
NEFRLL  BEFNAERE  SRLEANESE  EXEFEREARB LGN  BIRSRERRBARZEE -
The Customer agrees that the Bank may notify the Customer by posting on the Bank’s website in the event of any modification, suspension, or

termination of part or all of the Service System. The Customer may terminate this Agreement if there’s any disagreements with any changes to the
Service System thereof. When the Customer uses the Service System, it will be deemed to be its consent to any changes to the Service System.

KEIRITHRE PERIRBIRRE - SR IEEPIEE - 1R - AIRBRFZER -

When the Bank believes that the Customer breaches the services terms, it may terminate the Customer’s password, ID, the use of the Service System.
ARB G LAAZEE - AINARINEIR © 85t X5 - BEEEMERERAIEERD - RRBRHEZE D
HEED (BIMNRTE - NE ~ RBILREEERE RTINS ) - UREMKECEEB VN - Em - RES

T S5y = - e o It =z = = N
o BEBARBAGHNSEREFRRHEZEATASE - 9ZEFE - BF  REEE - ENHEMEBEN X
B ZIRE -

ERAREKXSRTRABRRIARE - AMSEUEELT - AINET - i - £B8E% - A B EEPHNT
& ETER  QUF - Wik TEH B A% BRSEREEFERBRKERTHMAZEEBVER -
AIRMFEL S ENMAER - BIAELIR - BRERER - ik - AEHERIEES :

All buildings on the Service System, such as this website’s trademarks, designs, words, images or other files for overall website building plan, part or
all of the Service System (such as, the services, contents, and the building of webpage or page frame, form of presentation, and so on), and other
logos, products, services names of SinoPac Group, and any content provided by the Service System or partner, shall be protected by copyright, trademark,
service mark, patent or other exclusive rights and laws.

Anyone without authorization of the Bank or relevant right holders shall not infringe, such as to remake, rehash, publish, download, display, announce
or transmit, the intellectual property rights owned by the Global eBanking and the Bank by any means, such as electric, mechanical, image copy,
recording or any other forms or methods. The preceding paragraph shall not apply if the use is not for commercial purposes. However, the remaking,
publication, and announcement shall be conducted in compliance with the following rules:

1. AMSRED ( PINAERRAEE - BEEHAE - BiE - EhS ) NEESBABLUNEBEZSHARHZ -
It sha%l not be conducted in any places where it may be known by the public (such as, through the internet, online group, broadcast, publication, and
SO on).

2. ABEERIOAS - BIRNBEHEIEANE A Z S H B M ERIZS -
It shall not be conducted with a change of the original content, removal or modification of the content of the website where there’re copyrights or
other property rights existed and owned by the website.

XERTRENEUEMENERETFSE  ERIFERZEURSARERE - EFEFAZETLETARE -
ZREFEHMAEGERAEZRS  HEARRGAENEZEBGEEREREZATE  EFERNAALREAER
=

B -

Any financial information provided by the Bank is for reference only. The Customer shall make careful discretion on making any transaction or investment

decisions based on the information mentioned above and shall take responsibility at the Customer’s own risk. The legal relationship, rights and obligations
of transactions exist between the Customer and specific liable company. Global eBanking is not liable for any of it.

KEIRITTEEFATRRSE - B - ARXZMEBEERIIL Email BANBE - ABOBRBHNRE - HENSKELNUE

’

FEHE - —RBEIBPELERTRNRLZ -

All the ID, password and contact information for transaction sent to the Customer by the Bank will be mainly via email and then by verbal notice. Other
communications may be sent via email, mail or announcement on the website.

EFER  ERFAERENEEY KEFRKEIRITEE 780 ERIRF TR R /SR L& H 7 ITHERE R/
S EM AL SR AS - ROANE - BRBERZEE - BROXYRTENTAAG 2 E - 758
LB /SRS LK EIRITEERAEREFCEEPYCE - HRERE - EFEE - MESPRUEEEIR
BEREAA - HERE K/BBE IR ZREA - AR ZWERIXBIRTT 22 HIR S ERE AR THE
mos M/AEMPN ZBH - AEFAEREBEMKERT -

The Customer agrees that it is responsible for checking and confirming the content of every regular detailed statement of Account issued by the Bank
and/or the confirmation sent by the website and/or the notice made by other methods on an expedited basis, and if necessary, the Customer shall inform
the Bank of any discrepancies as soon as possible. Such online notice and/or confirmation sent by the Bank shall be deemed to have been known by the
Customer. For the avoidance of doubt, the Customer agrees that in case the Customer fails to receive the detailed statement of Account or
confirmation and/or other notice within a reasonable time necessary for the Customer to receive similar detailed statement of Account, confirmation and/or
notice, the Customer shall notify the Bank.
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The Customer is obliged to communicate to the Bank any change of the contact information kept at the Bank for applying for the service system, and
understand that if the contact information is incorrect, it will not be able to receive bank notification (including but not limited to e-mail, telephone call or
SMS). The Customer is aware that blocked from e-mail system servers, PC settings, mobile phone turned off, email or SMS inbox is full, poor mobile
reception, or mobile devices that do not enable push services may result delay or missing of notification (E-mails or SMS ), which the responsibility shall
be borne by the Customer.
MEREFREBNESEIRE
Terms for Electronic Messages and E-Certificates

AR Z U DI

Recelvmg and Response of Electronic Messages

I BEEMEREZENSFHAS - %ﬁ}i*}ﬁé‘é_ﬁﬁwE%Kﬁﬂlafﬁﬁ%‘ka* 830 PR SIRITISE T S R Te AT
BEE - IERBERAREE - BEXERTIEEEFHNEIRERERLE  BREEXERZBIBEHER -
In the event of any Electronic Messages sent from the Customer, for which the content cannot be recognized, the format fails to meet the Bank’s
requirements, or the method is not the one specified by the Bank or the required procedure or process fails to complete, it shall be deemed to have not
been sent before from the very beginning. However, if the Bank is able to confirm that the Electronic Messages are coming from the Customer, the
Bank shall inform the Customer of such failure or error of transmission.

2. EEEIRKREERBZRZEFEBAFTRARELZHUERER - WIFAXERTEIBEETAERZATR
AMBREEZ D ZIKE -

The Customer agrees that the electronic identification or symbol issued by the Certificate Authority shall be deemed to be the Customer’s Digital
Signatures, which shall be used as the basis for the Bank to confirm the content of the Electronic Messages and the identity of message sender.

EHEEREALNE 1%3_‘%1%4& S - FOIRER— A 2 SHEMEEZIEE - B  MRNENROREREZ
T =i==] e e

BS ﬁﬁéﬁ1ﬂﬁxﬁ?ﬁ =K ZESAERASZEREEARBEMANR)KENERBEZES BREEZ S

PINFIBIESEEEBIR

Both parties agree that regarding to the messages sent or received in accordance with this Agreement, if there’s any delay, omission, mistake or

violation of obligation specified in the contract due to the reasons attributable to one party  which result in damages to the other party, such attributable

party shall be only responsible for the direct damage (the lost benefits are excluded) and the interests therefrom suffered by the damaged party, and the

amount of compg:nsation shall be limited to the following amount; wl}ith;ver is less: L

(1) ZEXREEZEE ; 2) ZBRNEEMBOIMNE - ARZMREE TSN 2 E88 -

the amount of such damage or injury ; if such damage or injury is remediable, it shall be the amount required for such remedy.

AR Z BB REMBIES - HHRERNBERERREUERAEREREERAE  BERE  ABRZR
RS ilE - ERREUE=72ZTRATH BBLEE-—SaEZHHEZ  AE—HORFABEZE -

In the event of delay or misinformation mentioned in the preceding paragraph directly or indirectly resulting from being incapable to obtain,
the failure of or the crash of any computer and its relevant devices, such as telephone lines, communication devices, internet, or the acts or omissions of
any third party, which is beyond the party’s reasonable control, neither party shall be liable for the damages.

- BERRRBE G2 EREERRE - € ERET NIRRT !

Regarding the data authorization and confidentiality of the Service System, both parties agree as follows:

1. E%Fﬁ)ﬂ;ﬁ; ZEHHZEFNRHIKBEEDEEE A AEERIRZNEBRESEER  BAREEEUAA
It shall be ensured that all Electronic Messages sent by one party to the other party be legally and appropriately authorized. Neither party shall claim that
such message is not legally authorized after such message being sent and received and disclaim its authenticity and effectiveness.
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2. RBBEBEFE-ANERNAEMEEEAENR  BIENREDHHANE ZJZHMEH?E%%S&&%Z‘%HZ v
FENEEBANMSIE LLERAARRE 24 - WK HYM\EZBTJ%EFE@ - KERITIZSBANA - #I55 — NEAARHE %
HEREZNT) IRRBELMRZAMET - ECEERES | MIIKSRTHERRGEZZERARZREEA

IEERY  BUERERNSRAREYEE  BHXZROEE -

Where it is found that there is a third party assuming or stealmg the user ID, password, or the identification for certificate application, or any other
unauthorized situations, it shall promptly notity the other party to stop using the Service System by phone or in writing, and shall take necessary
preventive measures. Where the services used by the third party have become effective before the Bank accepts the notification, is believed to be an

effective instruction by the Customer, and the Customer shall be responsible for it; however, if the Bank fail to exercise the due care of a good administrator

in monitoring the information system resulting in credential theft and fraud, the Bank shall be liable for the damages incurred thereof.

3. BIRFIRRZABK—HRAERATANEERBEEMNS M T EEER - AMFREFE_A - IAIIEHR
BANCERE AR DR SEBSNE= B JT:EE%—AEF% 75 - EHRIRNBIENREAEMR

AEERZE 21 - BIE&EFMT - EEE]IH,MZKIE?EEF\ZK NESHELEBNAN -
It shall be ensured that the exchanged messages or the confidential information received by one party from the other party as a result of use or
performance of the services specified in this Agreement not be disclosed to any third party and not be used for the purposes not relating to this

Agreement. In addition, it shall be ensured that with prior consent of the other party to disclose the information to a third party, it shall make the third party
receiving the information keep it confidential. Where any misuse or safety break is found or suspected to be found, both parties agree to promptly inform the

other party of this situation. Both parties further agree that this paragraph remains effective after termination of this Agreement.

4. BHEEEPED  FRAREENMENFRE (BE59H  RY  @REHE )  NEXZUBE - FEXERTER

hDEEAS - DURBUNE ZBhE8tE T -
In order to protect the rights of customers, please contact the service center if you have security concerns regarding the information updated in E-
certificate while applying, extending, reissuing, or revoking.

AMEAIITER

Non-Performance Reasons of Electronic Messages

WBE NIBEZ—  XERTESARTHIRWZEFMNE

The Bank may not process Electronic Messages received in the following cases:

1. EERERRRE NS BTN IEESIE 2 IEREMSE -

When there is any specific reason of cause to suspect the authentlcm of Electronic Messages or the accuracy of the specified instructions.

2. XERTKBES FERE - HERBEEAS ZRES -

If the Bank will v1olate the appllcable laws and regulations while processing Electronic Messages.
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3. KERTEERZRRMBARIRPINNE FRRES N ZERE -
When the_ Bank cannot deduct the expenses which shall be paid by the Customer from the Account due to any cause attributable to the Customer.
4XEIRITANTRIEE FHEE - BEARKARTZEBARBEEBNER  ERPZBHERFIUERDKERITER -
When the Bank does not process Electronic Messages for the reason mentioned in the preceding paragraph, it shall inform the Customer of the reason for
non- performance and the status at the same time. The Customer may confirm with the Bank by phone after receiving such notification.

© BFRBSIRIERRIR

Time Limit for Electronic Messages Exchange

1. & EﬂEH%EEi@%ﬁﬁEjj@é BEEE  EPRHE TS ERARKIMITERIAGHE - FEEEN - BRE
ZRARZIEKERITHRE ZHRA - SHD] - FEESIEL -
Electronic Messages are processed automatically by the Bank’s computers, and the Customer shall not withdraw, revoke or amend the Electronic
Messages after sending the Electronic Messages to the Bank. However, the undue reserved transaction may be withdrawn, revoked or amended
within the time limit stipulated by the Bank. R . .- L R L

2. EEFHSREMEEEE KERTE  NKERTEKEDERTDAXLRTRBEEE - KYRTREIL
E‘Eﬁ)@%@%ﬂ%ﬁ  AEBRGRBRNEATEERE - AEFARNR—=2FHERE  BREABKKERTER ZEH

o AE mi °

After the Electronic Messages has been sent to the Bank and processed automatically by the Bank’s computers which is over the Bank’s Service Hours, the
Bank shall promptly inform the Customer by Electronic Messages, and such transaction will not be processed as agreed or will be processed
automatically on the next business day for which the Customer agrees to follow the Bank’s service rules and practices at that time.

3. HEFAMBEDMEEEREKSRITE - WY REERS 2 Rl - AEM AR NNERMERERTAR S
5 ZERGBMANEATEE  HEBINRR—ZFXHER -
After the Electronic Messages has been sent to the Bank, the Bank is unable to process that message on value date due to the limit of cross boarder
transaction or force majeure, such transactions will not be processed as agreed or will be processed automatically on the next business day.

B EFBRZHA

t
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Effectiveness of Electronic Messages

EPAKERTIOIRSEREARE 2B ERZWZETMERASAHEARSNS - HESFHEBRESA
KERTEZRS IR - ZEFHSACBURSNHERBREBEBENT] - ELFHAEZ TG - REHA -
e - AR EMEEFZRBREFD  IASERZEFNBABREENBZLZEZMMBERNEYN AR

The Customer and the Bank both agree that the Electronic Messages sent and received via the Service System has the same legal effect with the written
documentation; however, if the Electronic Messages are the transaction documentation between the Customer and the Bank, such Electronic Messages shall
be taken into effect only when it is verified by the Digital Signatures or OPT (One Time Password). For any disputes arising therefrom between both
parties, during the trial proceedings, arbitration, mediation or other legal disputes resolution procedures, both parties shall not claim that such Electronic
Messages is invalid or that there’s no legal binding documents at all due to lack of written documents or signature.

BEPEGNABE

Customer’s Connection and Responsibility

1. BRFWAXESRERRGXERTHAZEFRE  AREPZHRIRRTAERE-_ERKHUEREFZE

SEE = n = T =2 =

FREMBEENERELIMAEARER  SBREARRECAZEEN - NS - FBIRTRE RELLPIE
r=a =y oW =R 2 =S == faran IrE = == SEE S b = =343
EFEERHSE  BIIKERTHENR A ZEERBSREBNIREY - RETREUEANEAMEEY
BE - BEXESRTAES -
The Customer shall properly keep and preserve E-certificates issued by the Bank. With respect to all expenses and losses directly or indirectly arising from
the Customer’s fraudulent or negligent acts resulting in a third party’s unauthorized use of the Customer’s E-certificates, including but not limited to
any expenses and loses due to the use of such information, content, online banking service and website,the responsibility shall be borne by the
Customer; however, if the Bank fail to exercise the due care of a good administrator in monitoring the information system resulting in credential theft and
fraud , the Bank shall be liable for the damages incurred thereof .

2. EPWHUKEIRITRG ZEFRER - AXRIERGEN - BBERE - HoERETRE  LEHNdERE
B - E-MAILSUIEAREE -
Customer should send back E-Certificate receipt before using that E-Certificate. Customer can send back via fax, email or original copy. The Bank will
verify the specimen on the receipt then activate that certificate.

EEEZBRELTENAREEREER A\ HRE—RE  KERTFEACZBRULTREXEHZE - Z15
RAESEUH®E - BEREEPKSIRTENPFEN - SEMERARBZL -  ERLREZERREFETRIE -
If the Customer continuously enters the wrong password for three times on the interface for the safety control of the certificate, the Bank has the right to

decide that the password is invalid and may freeze or cancel such password. After the password is frozen or cancelled, the Customer needs to apply to
the Bank for the new password in order to reuse the Service System and the expenses incurred therefrom shall be borne by the Customer itself.

4. %E@EZKHE%%%% - BUEEBECIEFERGIR - BRSHERERRBEZSRE  MEATEMIRNEES
=T °
When the Customer uses the Service System, it shall be limited to process its own account business. The Customer shall properly keep the relevant
software and hardware device and shall not conduct any destruction or improper adapter.

- EH
Expenses

EFPBERNERE G2 HE - BRACKSRTHRE ZWERERWNERES  URKRARSIENMEZRSFES - I
BERXERTFEBEFVERPANEG - EFWRISKSRITAIWERERIBENARE  KERTEBRSEA
SHREREA (AE2RATH ) REXSMARBRREENKSRTBUELETEAT  TEMNEFTRZE AL
WEB2Z . BEARAEILE - RAEZHE -

From the date of starting to use the Service System, the Customer agrees to pay the service fees in accordance with the fee standards stipulated by the Bank and
the transaction fees incurred from the transaction instruction. The Customer herein authorizes the Bank to deduct the expenses from the Account
designated by the Bank. The Customer herein further agrees as follows:

If there’s any adjustment to the fee standards or fee-related matters, the Bank shall disclose and publish in its business location or on the Bank’s website
before the time limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it

may terminate the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the
Customer’s agreement on such adjustment.

(98]
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I\ BEFREBERSREE
E-Certificate Account Limit

R EPHREEFREXEZEERAE - BIRSSRBIK NE)IN - BEXERITRBPERREER &

*T; SMKRBBREZX(EESR)  XERTEERBCHBBRTRSRE - BIMTEFKESREIR 2R HE -

For customers in Taiwan a%plying for e-certificate security controls, the transfer transaction limits are set forth in Table 1 below, and Bank SinoPac

reserves the right to make t

e final decision on such applications. If the application is not approved (including where the final review result is rejection),

Bank SinoPac reserves the right to adjust the Customer’s online banking transaction limits. Customers of overseas branches shall follow Article 12.

(ZR—Tablel)
= BHESRE
| =
E F#fflCustomer Type #H A ECapital Amount Daily Transaction Limit iifANotes
0-1008 (=) 3008
O-NT$1 million (inclusive) NT$3 million
P ) E 1018-500% (&) 1,0008
e ke i NT$1.01-NT$5 million (inclusive) NT$10 milion L EEnSpE , KRR
Sole Proprietorship / Partnership / Small Business / — — — e n sl e
Non-corporate Organization 501:%-3,000% (&) 5,000% BELHFTREZEEZRER
NT$5.01-NT$30 million [inclusive) NT$50 million e
3,000 Ll £ 3 R EEAEESRA - HATE
Above NT$30 milion NT$300 million FEEIRESNSELE -
0-1008 (=) 5002 SERRSRELZBAHE -
0-NT$1 million (inclusive) NTE5 million 1.actual transaction limit is
10185008 (=) 5.0008 EUngﬁCfbio ﬂg(—; f|no$0pprov0]
NT$1.01-NT1$5 million (inclusive) NT$50 million zsto‘iﬂef’; ppﬁgzﬁo?
ﬁf‘]‘:ﬁ* . SOIE'&OQC_'% [é_"’]' . 3= - 2.Customers without capital
Profit-seeking Enterprise NT$5.01-NT$30 million (inclusive) NT$300 million are considered as NT$O;
3,0015-108(5) 3012 branch capital is based on
NT$30.01 million-NT$1 billion (inclusive) NT$3 billion parent company capital.
1080 £ 50008 3.The daily cumulative limit is
Above NT$1 bilion NT$50 billion calculated based on the
0-5008 (=) 5,0008 fransaction date.
O-NT$5 million (inclusive) NT$50 million
FEEFEA 5018-3.0008 (&) 3B
Non-profit Organization MNT$5.01-NT$30 miillion (inclusive) NT$300 million
3,0008 1 30
Above NT$30 million NT$3 hillion
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FE  TEEBREANESE
Article 7 Terms and Conditions for Mobile Password Authentication

,

BRI
Article 8

F RERRSLZE - BARMKES

EEREFPREEATSERUET TIRFEM . RIT TUREIR, FHRERRS - KSBIRRERSIRN T

Customers in Taiwan can apply for a mobile password to perform low risk transactions such as “Account Inquiry” and “Payment and Transfer”.

The transfer limits are listed below.

R 55! L2l [=ES (=1=| =35]
Transaction Type Currency Per Transaction Per Day Per Month
—f%
e FER S & ME 108 ME20 8
General NT$50,000 NT$100,000 NT$200,000
- Standard
o = oS o = e =02 ES ﬁn—:z% = s%
ﬁii;)\ilf%@ﬁﬂl%ﬁ TWD XEBEEE{Z‘ZH,’]A%'TTEEM Wﬁﬁ'ﬁZE (x%ﬁﬁ'gEZu‘f%/Um@'fTE@m:L
N e _ Lul:f:|Z a2 %)The transaction limit is determined based on the application submitted by the Applicant.(The
e R =] 5247 |calculation of the transaction limits includes transactions conduicted through all automatic chinnels of the bank.
Transfer to Non-Designated Account HNE pa/ /A SEELE/AmRE \ B2 2EARNLEE  (BE) 208/5
shall be calculated based on one business according % . 50%=/EH - 1008/E3 ) o - }
registration [D number fothe | poisproprictoriup, partacih, Sl sale busnes. Individual practitoner et tepired o
agreement | Month
. HEESATE (B e s =N .
2(Eer(:)rZT; cusggr%rﬁ)tgh'leﬁlan i 1Ee§ a'l;?)\)/e-sn(l)ﬁl/oﬁfd%ou ls(()tg;'%;é%n%T%zO%%O Aer s
Transaction, NT$1,000,000/Per Day, NT$2,000,000/F€r onth
M AR MH AR MH AR HE
Foreign Currency Not Available Not Available Not Available
= T=HE 200 & F=HE 200 & IRER
TWD NT$2,000,000 NT$2,000,000 Unlimited
o N o
R famps | ZraaRdt
== HED = ik = Jacllisi =
135;)?’]}&%55% BWEE S0 S o BBEEHRS
K325 iR5% R T PRER S = ik 4 R #2005 (=)
Transfer to Designated Account shall R %)i — %{_"‘” EE SR
be calculated based on one Account AoBiEEE R 2 FRREBEE R
limits - =iE 5 &= TP G -
SN B850 & TBBEENE SRIRER
Foreign Currency Foreign currency e 50 B Unlimited
transaction must not Fors:
exceed NT$500,000 or tral?sr;é%ilz) glglrlfsntcgo !
equivalent ; Foreign
exchange transaction exceed NT$2,000,000
against NTD must not calculated based on all
exceed NT$500,000 or automatic transactions
equivalent. of the bank;Foreign
exchange transaction
against NTD must not
exceed NT$500,000 or
equivalent.

EFPRRESHERIFVEERISZIREEE - NREEKERTR
FEEMERELS -

EUNARSEEATEFERZEHNRFK -
2B RERRMEBIFNEERIREGCE/EE - 108/8H - 208/8H) - EFRIR

XERTSBRKSESTE  TPHR EBRARSGINSRRZZEHMEEMETIES - KERITF/ETH

B BEIKLIEFERISRE - BB RSMEEISFNECEIRIRERSS
For customers applying for an increase in the transaction limit for non-designated account TWD transfers, if Bank SinoPac later determines that the transaction
amount does not align with the stated purpose or actual needs in the application, or if any other abnormal circumstances arise, the system will
automatically revert to the original transaction limit (NT$50,000 per transaction, NT$100,000 per day, NT$200,000 per month). The customer agrees that Bank
SinoPac may, at its discretion and based on factual circumstances, the intended use, operational or transaction conditions, or other abnormalities, adjust, reject,
or terminate the customer’s transfer transaction limit at any time. If the customer still requires an increase in the transaction limit for non-designated account

TWD transfers, a new application shall be submitted in person at a branch.”
B ZITENEERS -

A=

For safety of the transaction, the setting service is only provided to Taiwan mobile phone numbers.

R ER

Service Fee

EPREEAAREZARBEREXERTUSHERER IS ZWETESMNEBETEEREMENR
RKERTASZWERE  WREKGRITSESEFPIRFABEIIG  EXPEEZE
1REE - APKERITEEZRFZE XM - AIIREIRERTNEINFRE -
(BERATH) AR KERTZAIE CHBEEASEAS - IRSHEPBRZBBAK SN - BEARAL
& BRERZRE - EFREXNXERTZMBABRBAZEONRE  EERE  BEFESTXMNZ - WiiRE

XEIRTER LHIIRFREHNG -

The Customer agrees that when using the Service System, the Customer shall pay the relevant fees and other expenses in accordance with the fee
If it is not provided in any agreement, the fee standards will be followed by what’s
stipulated and announced by the Bank. The Bank is authorized to deduct such fee from the Customer’s Account automatically. If the Electronic
Messages sent by the Customer has indicated the debit Account, the Bank shall deduct the fee from such Account gradually. If the above-mentioned fee
standards are adjusted after the agreement is executed, the Bank shall disclose and publish on a noticeable place of the Bank’s website before the time
limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it may terminate
the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the Customer’s
agreement on such adjustment. All expenses to be paid to the Bank by the Customer do not include any tax. The Customer shall pay the tax

standards agreed with the Bank for each relevant business.

separately and authorize the Bank to automatically deduct it from the above-mentioned Account.
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ENE RERE—MRAOESIE
Article 9 General Terms for Transaction Services

—  BFOEEEAERTEIRNRZRE - ZREAEERBIRERRS - A2 TELO, - "MERE. F5 -
The Customer may set up the transaction limits of the Account for each authorized person. Those limits may only be applied for the transfer and remittance
services and the businesses of “Import and Export” and “Financial Services” are excluded.

— - BEFEEERFIRT ( SARKRFHIULKRS ) EBESOEEANR -
The Customer agrees all of his / her / its register bank accounts, including the future new account(s), will be automatically designated inward transfer
accounts.

HREA RIS  EEFPBEHRPERBREACLUIRNE - RARFARREZHE - ERREBRIR -
ZERXERTEHNBEERE - NFEREGRRIDAEIR - AILIRZSKRMERE -

Retry debiting under insufficient ; if the Customer account contains insufficient balance, the system will repeat the debit attempt at regular intervals.
The Customer transaction will fail if account balance remains insufficient at the end of the banking retry service time.
P A—|

U EPRIERARE 2GR HZRXBNBE - BREMATE  EFPEEESHRBHNE 2 Mt - KBRS
WHRARRAIESR - EYNWREEARNY  BXERTEFTHEEFERBEENHR  HMEH R AREREFESMAS
BEMRNEZHMBA -
The Customer agrees to accept if supplementary documents needed for transaction from the service system, the bank allows to process with
faxed supplementary document from customer with authorized signature and its effect is the same as the original document; if the bank needs to confirm
with the customer, the contact person is not limited to the contact person on the application form.
PHERAGEFEEYREZER EARFEERLEH I RARRNTHRFEEAN - XERTEIVEEREFEEINRE -
If the customer use monthly remittance charges service and is not able to pay the charges before the next month end .the bank may cancel monthly
remittance charges service.

N THEBEE/D1TL RS BEREBARBURARPHEHRERS - PHEEERZR NEFHEISEREWLEAGENE
B S - REERELUBEFZNTRIBEBETRSER - EPERGKERTREBE - nTIRSFFRRBIBE -
Fax/Branch Payroll service: Customers can apply to Global eBanking for payroll transaction. After applying, please download the Payroll Transaction
Instruction Form through Global eBanking, and use the withdrawal chop(s) to process the transaction. Customers should submit this instruction and
confirm the transaction through fax/branch, and follow the procedures of fax/branch transaction of the bank.

FEEHRIE MEBERERRENESIR
Article 10 Terms for TWD Transfer and Remittance Services

— BERERALUEESPFEEVELIRFETHEBERERIYEERINERR - BAIRSTWRHIRITEIZER - sUHHE

TN/

BISMERMES - B FEBERSKERTEEFLIRFANN - BHRFEERSHTEAESHBBRABBBXERTT
SRFIREZ RS RE -

The Customer agrees to apply a designated account first for outwards transfer in writing to conduct TWD transfer and remittance or overseas remittance. If
the account for inwards transfer is the interbank account or while conducting overseas remittance, the Customer agrees that the Bank may deduct relevant
fees from the Customer’s Account. With respect to the account for outwards transfer, the amount of each transaction and the daily aggregated transaction
amount shall not exceed the maximum limits stipulated by the Bank at that time.

— - KERITIRIRE P ZEIRNFIERETMEEE AIRPERANTEERERE - BEFETARE - XERTARRE
TPEIEERE -

When the Bank processes the transfer payment in accordance with the Customer’s instructions which results in transferring into a wrong account or wrong
amount of payment, Customer shall take it at its own risks and the Bank is not responsible for recovery.

 OKEIRTTOEERE RN £ R NB R 2S£ RIE F BRI (Financial Electronic Data Interchange X #FEDI) 5% 2
BTREEAGELESSRETERRS - BRSMEFERBR ZUWRITIRPREUENSE L —RRNE D ER
— R E  PXPREHRSE -

The Bank may choose to conduct TWD inter-bank remittance via Financial Electronic Data Interchange (FEDI) service or interbank remittance service
from Financial Information Service Co., Ltd for the Customer. The account receiving any payment through FEDI service will be veritfied by business registration
ID number or personal ID number. The Chinese account name is for reference only.

MU~ AERES R E RIIIRAINM ANRK RS - KERITRERIFRANRKUERE - BENPEIZIIREER - BEWRZFHE

B CRBEES -

When the Service System processes the transaction for debit successfully but fails for credit, the Bank shall refund such transaction amount automatically

after receiving the message of such failure on credit. However, the service fee incurred is nonrefundable.

BRLUAXRRB2ETETRSE - XERTARBFRRTZOIR/IAANTIRIER ZIBE -
When the Customer uses the Service System for interbank transactions, the Bank shall not be responsible for the damages caused by the act or omission
not of the Bank.

FEREK NS BEIRPE U R AR FINER S IRB KN ESBIR
Article 11 Terms for Foreign Currency Transfer and Remittance and Online Foreign Exchange Services
—  ZBFRBURERBARETINERZHER - RANEEEMBRES) - WERET FIERINESIE :
The Customer agrees that when z}p]i')lyin_g for the foreign exchange transaction though the Service System, unless otherwise provided in other contracts, the
o, Sustomer shall comply with the fo lowmg terms and conditions: N ] R e . e
| BEEELRRABAKE ZFIEL SENE T EREHSE ERER B KIERT  BRASES
JELAR ARG - KEIRITHE S ERGE - (HRIMNETISKENBIZE - KERTERERBEREE - GEINEHEKS -
The Customer agrees and understands that the exchange rate provided by this service system while any currency exchange transaction involved is for reference
only. the actual exchange rate, otherwise pre-agreed by both parties will be bank board rate. If the foreign exchange market volatility increases, the Bank may
suspend foreign exchange transaction.
2. EPEABRTATEEE FEOSAIMARS BAUSTESELRL  AURTAREEESNERE
BIRITRIER S BB OEFPHRKBETREXERTEEFLNERPANBMFIE - A
If the Customer agreed the exchange rate with the Bank but was unable to complete the transaction or cancel the transaction, the Bank may suspend customer
Global ebanking access or application process if the Bank suffered any loss arising from that transaction. Moreover, the Customer authorizes the Bank to
deduct the amount and process fee from the Customer’s pre-designated account.
3. BRUEMNSIRFETINEIZEBRGNERR  ESEAZPRAUNKERTHEEIRS -
After the Customer processes the foreign exchange transaction through its foreign currency account and converters it to TWD, it can only be remitted to the
Customer’s TWD account opened in the Bank or other banks.

,
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4. P RIRIT (SMNEWZHRZBHIVE) BEHEZRE  ERPENRAEREBLUEF X HOTEWEPRR ; EPE
B rREMHFE  KERT/EESEFPMERZZFER - KESXZRERBTERKRE  ZPBEES -
According to the provision of Article 10 of the Central Bank of the R.O.C. (Taiwan) "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions”, customer can perform online foreign exchange declaration via Sinopac Global e Banking. When customer
confirms the foreign exchange transactions and authorize the declaration with digital certificate, the bank can provide transaction information, memos, or
documents to the authority/administration directly without the objection of the client.

BERERRCUSHBBEE B LRSS -

The Customer agrees that it shall apply a designated account for outwards transfer in writing first.

E—HFFR—2X£H2 BT LR - fOkERTHREIIE - B RMEBEES A PLPETHARBAUBBEE
1008=% ; BRETAEREAYBRESES EES -

The maximum amount for the same Customer on the same business day shall be followed according to the rules and practices provided by the Bank.

Cumulative settlement amount of foreign currency against NTD from all bank channels must not exceed US$1 million if by a company or US$500,000 if by
an association.

- BERXERTR LINERSBERSRRRBRISNTIRDE -
The maximum amount for the Customer’s each online foreign exchange transaction shall be subject to the amount disclosed on the Global eBanking.

- BEFERREREFTHMANTINERBAR S - FRKERTEGFEEN B KM -
The Customer agrees to keep English account name and address with the Bank when conducting foreign currency transactions on the Global eBanking.
The updated information on the application form will also be updated to the data base saved and kept in the Bank at the same time.

,

N BEFERREASRAXSIRTETERREBNER  XERTBUEFEHEEMAEERE - BRNARAFEENA -

FILRER AR - SKEMEXNERFREUERI5ER &S -

The Customer agrees that when negotiating the strike rate for foreign exchange with the Bank by phone, the Bank may record all phone conversations, which
may be brought before the courts to the extent permitted by applicable laws and regulations, or be the evidence related to the transaction in other legal
proceedings.

- BERERIMNEE L EREREZRBATHRZZWMAINNRE - HETUSS) - ARBCNY)ERSRE HEERRIT
REEFTZIEED - Hepohtk (251 ) ERAIRE S0 SREEERSTRERT ZIESD -
The Customer agrees that if the foreign currency remittance is completed during business hours and debited successfully, its USD or CNY remittance may be
remitted to the receiving bank’s nostro account opened in its correspondent bank on the same day, and other foreign currency will be remitted to the
receiving bank’s nostro account opened in its correspondent bank on the next business day.
MRNASEERFR AR ARBARETINERZHHER - KSRTAEFLEFER LA G 2R -
In the event that due to any change to the applicable laws and regulations, application for foreign exchange transactions may not be conducted through the
Service System, the Bank has the right to cease providing the above-mentioned services to the Customer.

- BRRETHABRTIERSHRIZENERREEKRERME - HEREPRABNESALRES - EERAR
FEfTEE -
When processing foreign currency exchange transactions through e-banking, the Customer shall report the real status of settlement of exchange and
remittance by each transaction. The Customer shall be liable for any false or inaccurate information in the report.

P PRI HERERR - MAKERTEREFRSHZHBERSGHEMEEEEEZESETRE - SNEBUT - B
SR B BATS 2R {0 ~ BIAS ~ SR SBRE X - B REISOKSIRITIS AR SRISETR ARSI H
=R - SESEENMETIRFEE RE - DHTRRE RS E RSB RFAER - ZEEE
XEEOREBRER SR HEONBER SRE B8  FHNEEENES 2 AATNRENRDEN
% - EPHRAME—SRENRSLEENAMEZIEE - IHEFETRE - BEXERTEY -

In the event that the related counterparty or country to which the remittance referred is a named / recognized / tracked terrorism individual or entity,
sanctioned group or organization, or countries as advised by foreign governments or recognized international anti-money laundry organizations via the Financial
Supervisory Commission, the Customer agrees that the Bank may, without the Customer’s further consent, terminate the remittance and reverse the transaction
and related account entries accordingly. The Customer also agrees that, in the event of the funds of remittance is under investigation or sequestrated by foreign
bank according to anti-money laundering, anti-crime, and anti-terrorism related laws and regulations of the country where such foreign bank is located, the

Bank may collect, process, utilize or internationally transmit the Customer’s personal data and transaction information for the specific purpose and for
conducting the business. The Bank shall not be liable for the delay or failure of the remittance suffered or incurred due to any of the above-mentioned causes.

FEHRAR BIMITERRS
Article 12 Transfer by Foreign Branches

_—

~

i ==

BE

BINMITEBIRR S B E T F B 7R E RS & A SRARTE IR R AR B HEE -
Transfer by foreign branches shall be processed in accordance with the regulations issued by the local competent authorities and the terms and conditions for e-
banking services in each region. _ _

FFRANEIRERZZIRBEE . EFECIAERBRETIFAABIRERRS - RITFREFIFRABIRENRIRES

N S o = = 4,44 = ey == <= 4

ER0 BESTEN  EFPHEEERSIEKRAGRREEMPENE -

Reset of Daily Limit for Non-Applicant-Owned Fund Transfer/Remittances:

If the Customer does not conduct any Non-Applicant-Owned Fund Transfers or Remittances for a consecutive period of fourteen (14) months, the

Global eBanking reserves the right to reset the Customer's daily limit for such transaction to zero without prior notice. Should the Customer wish

to resume these transactions in the future, they need to reapply in accordance with the relevant regulations.

BRERELDER

Article 13 Import and Export

+ BEFPBEMBEIMSAARBIRINEER - BERKEIRTTHERBEIMSAREE - WEEXERTHR] T REAR

SMBPFE, HENEENRRELSHHEM -
Before applying to use the function of issuing foreign letter of credit, the Customer shall have applied to the Bank for credit to issue foreign letter of credit
and have signed the “General Application Form for Credit Extension and Transaction” with the debit account agreed by both parties.

- EFRETERBERTAMEER ZERRE—BHAEFERRA—IES (eUCP) - UEEEBITEFREIEK

HithiERRES 2 REE -

The Customer agrees to comply with the current and subsequent applicable UCP600 and eUCP1.1 of the International Chamber of Commerce, and the
Electronic Signatures Act and other applicable laws and regulations.

- BERFAEEARZAOREZHE - BEROCSWETEMMERER - WIREXERTEEFPNEZFRIREASEN M -

From the date of starting to use the services provided in this Agreement, the Customer agrees to pay the relevant fees and expenses in accordance with the
agreed fee standards, and authorizes the Bank to deduct it automatically from the Customer’s pre-designated account.
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M« Z2PERAKERTAREHZEL O8RS - IR EEBAEREER  BEREGISBREZKERTVEXENHET

(=]

o

JT
When the Customer uses the import and export services provided by the Bank, and for which shall be further handled in writing in accordance with the
regulations, the Customer shall go to the Bank counter as soon as possible to complete the additional process for written documentation if so required by the
applicable rules, practices or procedures.

EESREKR MERY

Article 14 Financial Services
BEREHAMER - BEKERITHITRE] REARSRPHEE, -
The Customer shall sign the “General Application Form for Credit Extension and Transaction” with the Bank before using the financial services.

FSHhE EE/ERAPRE ZBFENTE

Article 15 Application and Terms for Group/Cross-Region Users

— ’E‘%l/ﬂ’%‘EEE MXEIRT (2BIME ) PHENAZSFETHEZTFPRSE - ERPALIKERTEFEMAPFEEED
EFMEHAREFEARAER RETRIRITERMERMIKERITRFARRE 2 KB - WIREXSRITEEHKERTZ

EAEEE%EQ%E&%JE FRBEARERITES - LUEHIRFERSERRXSEM - e TIRF . - 82 FERUREEERERT
RARRGHIL ZIRITIRE - A8 "R 5 1 GRIKSERIBITAARBER‘ ZSHE LR -

With respect to the Cross-Region or Group Customer’s application to the Bank (including foreign branches and subsidiaries) for the Global eBanking
services, the Customer herein agrees to use the Customer’s basic information and banking information filled out by the Customer in the Global eBanking
Application/Modification Form for applying to the Bank for this Service and authorize the Bank to connect with the Customer’s correspondent banks
through the Bank’s software and hardware device in order to obtain the account information or transmit the transaction information. The term so-called
“account”, including the bank accounts the Customer has opened in the Regional Servicing Bank and will open in the future. The term so-called “transaction” shall
be subject to the services available by each correspondent bank.

- BEPEARERAARBETERE - BB FAINERR
The customer hereby agrees as follows while conducting any remittance through this Service:

BRIFPE A S B EAMIETR - B F LU Rt PR E R 2 A E B 4R 1Y -

Unless otherwise instructed by the remitter, payment of the remittance will be made in the legal currency of the country in which the payment is to be made.
2. WMAEEE - EHRITARBTREUNFHBHEL - MBEEEHAES - 5 - RGN EZRRSIESE - EHRT
HEAEEEIER -

For remittance by wire transfer, the remitting bank shall have sole discretion to send message by words or codes and the remitting bank shall not be held
liable for any delay, error, omission which may occur in the course of the transmission nor shall be liable for any misinterpretation of the message by
the recipient.

3. BERRITARINSSMAWBZEE - . _ , '

The remitting bank shall not be responsible for obtaining from the recipient of the remittance any receipt of payment in respect thereof.

4. EELSRATUNBIRRAEARSRAT - MIBHRIBES BN EUSERNAT - (& L SR T IR BPIRIB I E L RIS - HER
CITAINE - BIELIRTSUELRIRRES HELRTEEE 15 TE R RIS - HOFREE T ER1T AR RE F‘ﬂﬁEﬂEf&'g
RIBEES Y RERME  SrEe  BRBEREE VA%  ELRTLPEE - RERRTIANER &6
HEUH % B E R B AR T (IR RB SIS A 8 R DERA MRS E LT 2 BT -

The remitting bank shall not be obligated to refund all or part of the payment remitted prior to receipt of notice of confirming cancellation of the
remittance order from the relevant correspondent bank and/or agent engaged by the remitting bank to effect the remittance. In the event the remittance has
been converted into another foreign currency, the remitting bank is entitled to refund the remittance in the original currency converted from such other
currency at the buying rate of exchange published by the remitting bank on the date of refund, less any fee and expenses of the remitting bank and of such
correspondent bank and/or agent. The remitting bank may not be liable for any exchange lossess. The remitting bank may, whenever deemed necessary,
transfer the rights it obtained from such correspondent bank and/or agent as a result of cancellation of the remittance to the remitter and thus be discharged
from the obligations to the remitter hereunder.

= ZEFEEHRERARBMSHNARXERTIBERE (KKERTZER ) ARBAIEHR - £RHRA - FREHHT
DIRFREMBAER - B KERTZHBER  ZERFERKEKERTBLEARE  ABRUEAAXBETFEAE-A -
The Customer acknowledges that all commercial secrets of the Bank (as defined by the Bank), the terms and conditions for this Service, the user manual and
all exhibits, schedules, attachments, and annexes (regardless of how they are named) and other materials related thereto, received and known by the Customer
as a result of using this Service, shall be confidential information of the Bank and the Customer may not disclose in any way of such confidential
information to any third party without prior written consent of the Bank.

M~ EPER CBEM A SR 70K SRITEH B AR - Eéff'%i’zjﬁ/a\%%ﬂﬁhEZKEEE%%EiE%EFEE*EE%Mﬂ# ]]:Iﬁ%:
UK SIRITAERZR ZINETH - é%%_%ﬁ&'fﬁ_%ﬂ B EMAREEBFMMELRZE Y - BERREREBE
(XE %iMfF) THANIEHBERE XM - KERITFETRIEARIZA -

The Customer confirms that he/she/it has complied with all legal procedures when applying to the Bank for this service and it has all legal rights necessary to
sign this application form and fill out all relevant attachments. The Customer further agrees to provide all necessary documents required by the Bank from time
to time. If the customer fails to provide supporting documents for group affiliation within 30 days after receiving Bank SinoPac’s written notice or email, the

Bank may solely terminate this Agreement.

hEBREE %@Eﬁ%!/ﬂgﬁ EREEREY  KSROTFARTAN (ZBIHNEE ) HE REAEEEEES - EF
ﬁﬁﬁ%;ﬁﬂlﬁ}i:—?ﬁuﬂ PR RS  BENEE  UELURES AT TS REREERE B R
HNBEFREE -
The Customer agrees that, to provide him / her / it with the group or cross-regional cash management services, the Bank will need to store or transmit his /
her / its or his / her / its user or account information, or share the said information with the Bank’s employees (including overseas branches). The storage,
transmission and sharing of above information will be conducted confidentially. The Bank will also dedicate itself to fulfill its confidentiality obligations
accordmg to Paragraph 9 and 10 of Article 16.

FEESHRMER Jith
Article 16 Miscellaneous Terms

— ANEERFRF ZHEBEN - EPERRALRIRENRNIES - BRREZLLHLBI(EEZLER) - UE|EH

(B R | CIBA KR - TR L 2 IR N B A S - ATRA S A AT D RS
FERMNET BRI -

This Agreement shall be effective from the date of signing. The Customer may terminate certain function or this Agreement at any time, but the
Customer shall notify the bank of the intention of termination and termination date in writing before the termination date (including the termination
date). The effective date of termination shall be subject to the laws of each region. Such termination shall not affect the obligation of completing or
performance according to the message sent before the termination.
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BHER - BERUAMNIBEZ—F  KERTBBRALBMETAIERZLY
When the Bank intends to terminate all or part of this Agreement, it shall inform the Customer in writing (or email) before the deadline of the time limit
stipulated in the laws and regulations of each district (30-day prior notice required for Taiwan). However, the Bank may terminate this
Agreement without any notification at any time in the following cases:
1. AOKEIRTERE - BERANES ZENHBHERTE=—F - _
The Customer has assigned or transferred the rights or obligations of this Agreement to a third party without consent of the Bank.
2. BERESEGKRENERSEHBRIE - BEISREEDE
The Customer is declared file for bankruptcy or reorganization by the Court or is undergoing provisional seizure or provisional disposition.
3. BRERFVEEZRES
The Customer breaches this Agreement.

4. BEEABEBABTIEL  SESUSHIRAFKETARE -

The Customer is in default and without performance after the Bank demands remedial action or requests performance with a given time period.

= KERITUWEHENMRFBERUAZEEAES - SUKBIRTEESE - ABHTAZ KRR - BEER - SEPHE

XEIRITBURRIEANEE - BFLEFERAEFERMABE A —al 7 RS 2 #A) -

Where the Bank has suspected any misuse of the account, or received a notification of law enforcement authorities, filing certificate, or written complaint
from a third party, the Bank may immediately terminate this Agreement and suspend all or part of the Customer’s rights of using Global eBanking services.
XDRTHR AR ERER - ARGUERBHNNERIRRNA ; ARABBEFU(EER)ZES - XERITSER
FlE s I EEFEREFERMAB TR —a D RS 2 A -

Regarding the Customers who refuse to cooperate with regular reviews or clarify nature and purpose(s) of transaction(s) or source of funding, or fail

to pass the verification (including re-examination), the Bank may temporarily suspend or terminate the Customers’ right to use partial or all Global

eBanking services.

EPRKEBNBERREZSNMANERBERN - BilE - BLER  XERTEERFLEPFEREFESMASETA
IEARZY  ABTBMEF - EFRKENHEREZEV SR NERFENEER - XEBRTHEEREFELEEE
REFETMAE  ASTENEE -

If the customer's registration status with the Administration of Commerce, MOEA, is listed as dissolution, revocation, or termination, Bank SinoPac may

suspend the customer's access to the Global eBanking system or terminate this Agreement immediately without further notice. If the registration status is
listed as suspension or cessation, Bank SinoPac may suspend the customer's access to the Global eBanking system without further notice.

KBEEFERAEDRPFSERBLERRE - EFUREFEMAEERNRFFEZRE - BXERTREPHERER
FEBRRER -

According to the policy of separate applications for each service and permission on the Global eBanking, the Customer may research the services to
be applied for on the Global eBanking website, and the Bank reserves the final rights to approve or reject each application.

gy A

- ERFREXERTEHEFPEXSRTERZER - IRFEMREMERER - RETFVEZAZHBSREFL R

BRI - MEERAFEEDD  MEEMRNDABRAE  EFR2REBMIE « TASEIEZRIRITEEZA
FASEANHSEHESREZA  SAURTEREEENSEZA LS MERNN S M ARREEIBRE
TMBERERHE - BISWIFT) . iRITEXELE - EMSERB(EKEBRRTRNBRASTRITRERTEIN I T
1B HOEAARERKRANSMEERES) aRS LRAKBS  EXS A EEMERERESREEN

B OKEETR FRRESSEE  BERNASE Y EAAEN  BEEMARET KRBT EATNEE . B
BAKEIRTT - KB RITBGEERIREPMRERZERER A2 BENATE - KERITEREKLEN
L= PERZEEE D EF SRR 2 ER -

The Customer agrees that the Bank may provide correspondent information between the Customer and the Bank, Customer account information and other
Customer data to the Joint Credit Information Center, the Taiwan Clearing House, the National Credit Card Center of R.O.C., the Financial Information
Service Co., Ltd., the Certificate Authority of Electronic Signature, any person to whom the creditor’s rights are assigned or are going to be assigned, any
person who participates in or is going to participate in a credit extension to the Customer, any person authorized by the Bank to handle such matters or
other relevant domestic or foreign institutions of financial business (including the Society for Worldwide Interbank Financial Telecommunication, namely
SWIFT) or institutions of the Bank Group, or any other cooperating agency (including the Head Office and foreign branches of Bank SinoPac Company
Limited, and any institutions with investigative rights or financial supervisory institutions). If consistent with the business registration items or the specific
purposes prescribed in the articles of association of the preceding institutions, such as for a business need, the Bank and the preceding institutions may
collect, handle and use the Customer’s personal information. The Customer will promptly notify the Bank of any change to the Customer’s personal
information that has previously been provided to the Bank. If the Bank has reasonable cause to believe that any information provided by the Customer is
inaccurate, false, outdated or incomplete, the Bank reserves the right to terminate or suspend the Customer’s use of all or part of the Global eBanking
services.

EFERTRNEEFEMBNAGRG ZEEHEZEDKEFRRTRODEMATMUREE ZBITETHEEUEEEMM
BARTS - EKERTHIEREAERE ZEE -

The Customer understands and agrees that the Head Office of Bank SinoPac Company Limited in Taiwan is responsible for the server implementation and
maintenance of the Global eBanking for its provision of the relevant service. In addition, the Bank remains ultimately liable for such service.

BEAERHRE  EFESHAETPERE - FBFHNTHE  BFFHTHE - it ERHNE - ZEREFIR

PRt &I ERAERER A< ZARERSN (AZEARREE (BABRHMREL) ~ B (BABERFRELS) ~ =
(EmARFEIRIEEZE (Gramm-Leach-Bliley Act) ) ~ IN CEEZEBEREZ ( California Consumer Privacy

Act) ) ~BPI (BABRREZE) ~ &8 (EABERGFE)IRA) REBBIETIE] - DU T E B mNm<E
S A = s — - == = P AN N N 3N =

52) - EMREEE AN EMBE =5 (DEIAZEE  E-MAL L8 D2EARNNRHENE ) BARNGE
B BEGRZE-HEHBULRZXKERTHZEEAAERNRE - £HEEE -

Personal Information Protection: Global eBanking complies with applicable personal data protection laws and regulations in Taiwan, R.O.C., Hong Kong
Special Administrative Region, Macao Special Administrative Region, Socialist Republic of Vietnam, the United States and other jurisdictions in which the
Customer’s Account is located (including but not limited to the Personal Information Protection Act of Taiwan, Vietnam’s Decree of Personal Data Protection, the
Gramm-Leach-Bliley Act, the California Consumer Privacy Act, Macao’s Personal Data Protection Act, the Hong Kong Personal Data (Privacy) Ordinance, the
relevant amendments thereto and any orders or decrees provided by any competent authorities). Any customer who provides personal information about a contact
person or other third party (including such person’s name, e-mail address, telephone number, transaction data containing personal information, etc.) should ensure
that the third party is aware of and agrees to the retention, use and disclosure of such personal information by SinoPac.

ERREBMENER - MIERTERMUNEIAE
If you are a Customer in the United States, you acknowledge and agree that:
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<H MO RENRBISEEN - WERAZEMOEITHEMOERERT -

We may collect and retain certain information and use that information to market our products and services to you.

EMEREFTMABRE - H MRS EM LK ESERHIEUE(CEENEE SRR RIGER ML LREE -

If you access the Global eBanking Services, we may track and record your geographic location (if enabled on your device) and your activity on our website.

B FERAEBAREBI MBI RM - BN A E TS URIE R B ERAEA

You will receive your annual privacy notices on our website and the availability of the privacy notices on the website constitutes actual notice of the contents of the
privacy notices.

ESNESEDUM RIS T £ pABARTS - R0 A S SRRISSE AR AVAREE - AR Ol SEEME MY AR AN E) - BIERIAS
EASKMRSE - (77 - i - B2 - @REBRS T ENLE - ELEASEEARRONEFSRBRER 40
EEERELEEAESRERZER  SESZEEH  LETEREEAR -

If you access the Global eBanking Services from locations outside the United States, you may be subjecting yourself to United States law, which may differ from

your local laws, including laws involving governing personal data collection, storage, deletion, processing, use, and disclosure. In your use of the Global eBanking
Services, which is governed by United States law, you may transfer certain personal information to the United States, you consent to that transfer, and you consent to

the application of United States law.

%gﬁ@ﬁ%&ﬂ%%ﬁﬁﬁ(@%i@%ﬂ%Z%S%E%B%iﬂiéﬁﬁ) S ABHER] - WEARE - BIIRPUREHEFSRAERFEN

Our privacy notices, including where appropriate, our U.S. consumer privacy notice, as amended from time to time, apply to you, your accounts and your use of the
Global eBanking Services.
= > = A5 Y Py NS " N < =z == 22 ™ . .
MBERKPOBIAERIAREMET - 8% . /_ﬂl?ﬁ_] . _1_52 F"iz_i BEMEEFES Eﬁﬁij —F?H’EE I—https'://ba.nk,sm'(_)_gac.c_f)én/ﬂsmopacBT/
footer/privacy- statementhtml) - DURFIE @ TKBIRITEABRNRE - BB ANBSEHMNERAS ) - ZEMEEFFESBENYT
TPRIVACY STATEMENT - . . . . . L . . . S .
To view our privacy notices and other information applicable to customers in Taiwan, the Socialist Republic of Vietnam, Macao Special Administrative Region,
and Hong Kong Special Administrative Region, please refer to the website “https://bank.sinopac.com/sinopacBT/ footer/privacy- statement.html” and the following
Appendix “ Disclosure obligations of Bank SinoPac regarding the collection, processing, and utilization of personal data”. For customers in the United States,
please refer to the attached ‘PRIVACY STATEMENT.
+ . EEFHEH T ATERISHETSREEALERE  HENSEEUETSREN TEERE, - o
gllebC(imgan information provided by the Customer shall be under the privacy protection of the Global eBanking. Please refer to “Privacy Protection” in the
obal eBanking.

- BEPRREIANEEAEZHR HEEEER  KERITEREFLEVAHEANTEMEREMHERER - WAHR
KERITMBIRLIER - BUSEM IR - 9BRANEERTN—H D - EEFERABTSRMBMZE - ARG
BERERARNE - EPUARE  BSRIEANVEE -

The Customer agrees to be subject to and governed by the terms of this Agreement. In the event of any modification to this Agreement, the Bank shall place the
modified terms in the business unit and post on the Bank’s website as notification before those modification come into effect. The modified terms shall form
part of this Agreement. =~ When the Customer uses the Global eBanking services, it will be deemed to be its consent to the modified terms. The
Customer may terminate this Agreement if there’s any disagreement on the modified terms.

T AZLER  ANEEBEARFIE - RELBRBAIKNEES  BRPEREMEES RIRFAEMREREE -

Governing Laws: Unless otherwise agreed by both parties, this agreement shall be governed by the laws of Taiwan, R.O.C., and the laws where the Account locates.
+= - BXRNEEMIAE  EHRBLKERTRTHNEEEFEEBRER I DI HBRAEM 2 AR BE—BFEE AR -

In the event of litigation under or in connection with this Agreement, both parties agree that the Court where the headquarter of the Bank locates or

where the branch with business connections with the Customer locates shall be the competent court with jurisdiction in the first instance.

+00 - XEFFRITROBRATUREERTZEREENULS 'THEEEEZET, -
The supervisory authority for the Head Office of Bank SinoPac Company Limited in Taiwan is Financial Supervisory Commission(FSC).

_I_

FERER HFEFEZEE
Article 17 Disposing consumer dispute

RUEEEPEZ - ERHAREAMBERE - IREEI - MEEBMBERTIRBERLZE IR - KERTE
A FTECEL B S S K IRTIREFFRERMER - XERITRIBHHE - SHEAAEZFBEERPESR
- WG ERIBEROIBRE -

For customer protection, if any doubt about the service, customers could raise claims or disputes by paper
or through the contact information stated on the first term Banking Information of the service agreement. After the
bank receives the case, our specialist will contact the customer and reply the result.

FEERIME ANOEELUD ~ EXFR - P EXABBEER - BUPIIERE -

Article 18 This Agreement is made in both Chinese and English versions. The Chinese version of this Agreement prevails if any discrepancy is found between the two versions.
EERURK KEFE

Article 19  Unspecified stipulations

ARBHFERNESIRUWAARBEE - BUCKERITHEBEFES R E N — R REE B 6 HEE -

If any unforeseen circumstances in this agreement, it shall be handled in accordance with the regulations of the bank and the general practices of financial institutions.
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