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PHIEU CHAP THUAN/ CONSENT FORM
Kinh thua Quy khach hang/ Dear valued customer,

Can ctr Luat Bao vé dit liéu ca nhan s 91/2025/QH15, Nghi dinh s6 356/2025/ND-CP quy dinh chi tiét mot s6
diéu va bién phap thi hanh Luat Bdo v¢ dir liéu cd nhan cung céc luat, quy dinh hién hanh khac tai Viét Nam,
Ngén hang SinoPac — Chi nhanh Thanh phd H6 Chi Minh (“BSP”), v6i ma s6 doanh nghiép 13 0303327614, dugc
yéu cau phai co su dong ¥ tr Quy khach hang trude khi thu thap va xtr 1y dir liéu ca nhan cia Quy khach hang
nham muc dich cung cip dich vu ngan hang cua chuing toi. Vui long doc ky cac thong tin trong Phiéu chap thuan
xir 1y dit liéu ca nhan nay (“Phiéu Chap Thuan”).

Pursuant to the Law On Personal Data Protection No. 91/2025/QH15, Decree No. 356/2025/ND-CP detailing a
number of articles and measures for the implementation of the Law on Personal Data Protection and other laws
and regulations of general applicable in Vietnam, Bank SinoPac — Ho Chi Minh City Branch (“BSP” or “We”),
with enterprise registration number 0303327614, is required to obtain the following consents from you before
collecting and processing your personal data for the purpose of providing our banking services. Please carefully
read the information in this consent form for processing personal data (““Consent Form”).

D¢ biét thém thong tin vé viée xir 1y dit liéu ca nhan ctia Quy khach hang, vui long tham khao Diéu khoin va
Piéu kién kiém Hop dong mé va sir dung tai khoan thanh toan tai Ngan hang SinoPac — Chi nhanh Thanh
phd H Chi Minh ap dung cho tai khoan c4 nhén va tai khoan céng ty. Xin vui 1ong dam bao rang Quy khach
hang di doc k§ Piéu khoén va Diéu kién kiém Hop dong mé va sir dung tai khoan thanh toan tai Ngan hang
SinoPac — Chi nhanh Thanh phé Hé Chi Minh trugc khi ky vao Phiéu Chap Thuén. Dé 1am rd, Phiéu Chap
Thuan nay 1a mot phan khong tach roi cia Piéu khoén va Piéu kién kiém Hop dong mé va sir dung tai khoan
thanh toan tai Ngan hang SinoPac — Chi nhanh Thanh phé Ho Chi Minh 4p dung cho tai khoin c4 nhén
va tai khoan cong ty.

For further information about the processing of your personal data, kindly refer to the General Terms and
Conditions Cum Agreement of Opening and Using Demand Accounts at Bank SinoPac — Ho Chi Minh City
Branch applied for Individual Accounts Holders and Corporate Entities. Please make sure that you have
carefully read the General Terms and Conditions Cum Agreement of Opening and Using Demand Accounts
at Bank SinoPac — Ho Chi Minh City Branch before signing the Consent Form. For the avoidance of doubt, this
Consent Form is an integral part of the General Terms and Conditions Cum Agreement of Opening and Using
Demand Accounts at Bank SinoPac — Ho Chi Minh City Branch applied for Individual Accounts Holders and
Corporate Entities.

Bang viéc cung cép dit lidu ca nhan cia bat ky bén thr ba nao (bao gdbm nhung khong gidi han & dai dién, nguoi
quan 1y, nhan vién, ngudi phu thudc, ngudi than, ngudi thy hudng, ngudi duge uy quyén hodc cac ¢4 nhan lién
quan khac) cho BSP, Quy khach hang cam doan va bao dam rang cac ca nhan do da dugc thong bao, déa doc, hiéu
va dong y vo didu kién véi toan bd ndi dung ciia Phiéu Chép Thuén nay. Quy khach hang cam két da c6 duoc sur
ddng y hop phap clia cac ca nhan d6 cho viéc BSP xur 1y (bao gdm nhung khong gi6i han viéc thu thap, st dung
va tiét 16) theo cac muc dich quy dinh tai ddy va cac thoa thuén lién quan gitra Quy khach hang va BSP tuy tung
thoi diém. Dong thoi, Quy khach hang s€ cung cap bang chimg vé su dong § y nay ngay khi BSP hodc co quan nha
nude c6 thim quyén yéu cau. Quy khach hang dong ¥ rang viéc luu trix bang chimg chimg minh sy dong y néu
trén thudc trach nhiém ctua Quy khach hang va BSP khong c6 nghia vu thAm dinh tinh hop phép cua sy dong ¥
do. Trong pham vi phap luat cho phép, BSP dugc mién trach va Quy khach hang c6 nghia vu bdi thudng moi thiét
hai, chi phi phat sinh néu Quy khach hang vi pham cac nghia vu nay. D¢ tranh hiéu lam, “Quy khach hang” 1a ca
nhan hoic t6 chirc (c6 cung cép thong tin vé khach hang cho BSP): (i) ¢6 tuong tac, dé nghi giao két, tim hiéu,
giao dich voi BSP cho du 1a khach hang cii, khach hang hién tai hay khach hang tiém ning ctiia BSP; va/hoic(ii)
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st dung san phém, dich vu cta BSP; va/hoac (ii1) ky két cac van ban, thoa thuan, hop déng, cam két voi BSP.
Trong pham vi ctia Phiéu Chap Thuan nay, Quy khach hang duoc hiéu 1a (i) chu thé dir lidu; (ii) ngudi tiéu dung;
va/hoic (iii) bén cung cip dit liéu ca nhan cta cha thé dir liéu cho BSP.

By providing the personal data of any third party (including but not limited to representatives, managers,
employees, dependents, relatives, beneficiaries, authorized persons, or other relevant individuals) to BSP, the
Customer represents and warrants that such individuals have been notified of, and have read, understood, and
unconditionally agreed to the full contents of this Consent Form. The Customer commits to having obtained legal
consent from such individuals for BSP to process (including but not limited to collecting, using, and disclosing)
their data for the purposes specified herein and in relevant agreements between the Customer and BSP from time
to time. Furthermore, the Customer shall provide evidence of such consent immediately upon request by BSP or
competent state authorities. The Customer agrees that the retention of evidence proving the aforementioned
consent is the sole responsibility of the Customer, and BSP has no obligation to verify the legality or validity of
such consent. To the extent permitted by applicable law, BSP shall be held harmless and the Customer shall be
liable to indemnify BSP for all losses, damages, and costs arising from any breach of these obligations by the
Customer. For clarity, “Customer” or “You” refers to any individual or organization (providing customer
information to BSP) who: (i) interacts with, requests to enter into a relationship with, inquires about, or transacts
with BSP, whether as a former, current, or potential customer of BSP, and/or (ii) uses BSP’s products or services,
and/or (iii) enters into documents, agreements, contracts, or commitments with BSP. Within the scope of this
Consent Form, “Customer” or “You” shall be understood as: (i) the data subject, (ii) the consumer, and/or (iii)
the party providing the data subject's personal data to BSP.

Xin vui 1ong xic nhén cic dir li¢u c4 nhan ma Quy khach hang cung cp cho chiing tdi 1a diy dii va chinh
xac/

Please confirm that the personal information you provided to us is accurate and complete:

[ ] Co/ Yes [] Khoéng/ No

Muc dich xir ly dir liéu c4 nhan — Chung t6i chi thu thap va xt 1y dit li€u ca nhan cua Quy khach hang cho cac
muc dich dudi day theo su chip thuan ctia Quy khach hang, ap dung chung cho bat ky va tat ca cac san pham,
dich vu hodc giao dich ma Quy khach hang dang ky, stir dung hodc thiét 1ap tai BSP (bao gdém nhung khong gidi
han &: Dich vu Tai khoan, Tién gui, Thanh toan, Cép tin dung, Ngoai hdi, Thé ghi no, Luu ky ching khoan va
cac dich vu khac trong pham vi gidy phép ctia BSP d3 va s& dugc co quan nha nude ¢ thim quyén phé duyét) va
cac hoat dong hop tac, van hanh, quan tri rui ro va tuan thu phap ly cua BSP (Quy khach hang co thé chap thuan
bang cach danh dau vao timg muc, tuy nhién, xin luu y rang cac muc dich dudi day duge hiéu 13 yéu cau bat bude
dé BSP c6 thé cung cip dich vu):

Purposes of personal data processing — We only collect and process your personal data for the following
purposes in accordance with your consent, which applies generally to any and all products, services, or
transactions that you register for, use, or establish at BSP (including but not limited to: Account services, Deposit
and Remittance business, Credit business, Foreign Exchange business, Debit Cards business, Securities
depositories business, and other services within the scope of BSP'’s licenses as approved and to be approved by
competent state authorities) and the cooperation, operation, risk management, and legal compliance activities of
BSP (you can give consent by ticking each individual purposes, however, please note that the following purposes
are construed as mandatory requirements for BSP to be able to provide our services):
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1. Tham dinh, Phé duyet va Thiét 1ap quan héAssessment, Approval, and Relationship Establishment:

[ ] DPéanh gia, xu ly dé nghi va xét duyét cac don dang ky san pham/dich vu do BSP cung cap hodc phan phéi
(bao gom nhung khong gidi han & cac san pham/dich vu ctia bén thr ba); xac dinh cac diéu khoan, gia ca
va diéu kién dap tng.

To assess, process, and approve applications for products/services provided or distributed by BSP
(including but not limited to third-party’s products/services); and determine applicable terms, pricing, and
eligibility conditions.

[ ] X4c minh danh tinh, thiét lap 1y lich, thuc hién quy trinh “Nhén biét khach hang” (KYC/eKYC) va sang loc
d6i tuong trude khi giao két hop dong.
To verify identity, establish background, perform “Know Your Customer” (KYC/eKYC) procedures, and
screen individuals/corporates before entering into contracts.

[] Quéc gia Viét Nam (“CIC”) va/hodc cac kénh thong tin hop phap khac; xay dung mé hinh cham diém tin
dung va danh gia kha nang tra no.
To verify financial standing and credit history at the National Credit Information Centre of Vietnam
(“CIC”) and/or other legal information channels; and build credit scoring models to evaluate repayment
capacity.

2. Van hanh, Quan tri hé thong va Nghiép vu Ngin hang

Operation, System Management, and Banking Activities:

[ ] Quan tri, duy tri va van hanh cac san pham/dich vu (tai khoan, khoan vay, the, ngoai héi, luu ky...); thuc
hién cac 1énh giao dich, thanh toan, giai ngan va chuyén tién theo yéu cau.
To manage, maintain, and operate products/services (accounts, loans, cards, foreign exchange, securities
custody...); and execute transaction orders, payments, disbursements, and remittances as requested.

[] Duy tri, quéan 1y va nang cép mat bﬁng, hé théng cong ngh¢ thong tin va co s¢ ha tﬁng phuc vu hoat dong
kinh doanh cta BSP.
To maintain, manage, and upgrade premises, information technology systems, and infrastructure to support
BSP’s business operations.

[ ] Nhap liéu, kiém tra tinh dr:iy du, chinh x4c cta dit liéu; thuc hién cac but toan ké toan, quan ly phi, 1ai suét
va bdo céo tai chinh.
To perform data entry, verify data completeness and accuracy,; execute accounting entries, manage fees,
interest rates, and financial reporting.

[] X4c minh céc giao dich ctia Quy khach hang nham bao dam tinh chinh xac va an toan clia cac giao dich tai
chinh.
To verify your transactions to ensure the accuracy and safety of financial transactions.

3. Quaén tri Quan hé Khach hang va Twong tac/ Customer Relationship Management and Interaction:

[] Lién lac, cung cip thong tin cap nhat vé thay ddi tinh ning san pham hoic cac diéu khoan va diéu kién lién
quan.
To communicate and provide updates on changes to product features or relevant terms and conditions.

[] Ti€p nhén, xtr Iy phan hoi, thac mac, tra soat va giai quyét cac khi¢u nai hodc tranh chap phat sinh.
To receive and process feedback, inquiries, and investigations; and resolve arising complaints or disputes.

[ ] Ghi am, ghi hinh va quan 1y cac hé théng thong tin lién lac (dién thoai, email, chat, fax) dé ghi chép lai, dao
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tao nhan vién va hd trg quan 1y chat lugng dich vu.
To record and manage communication systems (telephone, email, SMS, fax) for record-keeping, staff
training, and service quality management support.

4. Kiém soat rii ro, An ninh va Tuan that Phap 1y/ Risk Control, Security, and Legal Compliance:

[ ] Thuc hién cac quy trinh sang loc, kiém tra phong chéng t01 pham tai chinh, rira tién (AML), tai trg khing
bd (CTF) hodc chéng hdi 16 va trén thué (FATCA).
To conduct screening and checks to prevent financial crime, money laundering (AML), terrorism financing
(CTF), or anti-bribery and tax evasion (FATCA).

[ ] Cho muc dich kiém toan, quan 1y rti ro va tudn th.
For audit, risk management, and compliance purposes.

[ ] Tién hanh tam khoa, phong téa hodc dong tai khoan/giao dich theo quy dinh.
To perform account/transaction suspension, blockage, or closure.

[ ] Giam sat an ninh qua hé théng CCTV tai diém giao dich nham dam bao an toan cho khach hang, nhan vién
va bdo v¢ tai san cua ngan hang.
To monitor security via CCTV systems at transaction points to ensure the safety of the customers and the
employees, and protect the bank’s assets.

[] Tuan tha cac chinh sach nodi bo, nghia vu béo céo va cung cap thong tin theo yéu cau ctia Ngan hang Nha
nude Viét Nam, toa an hodc co quan nha nudc c6 tham quyén.
To comply with internal policies, reporting obligations, and provide information as requested by the State
Bank of Vietnam, courts, or competent state authorities.

[ ] Bao vé hoic thuc thi cac quyén hop phap ctia BSP, bao gom viéc xin y kién tu van phap 1y, xir 1y thu hdi
no hodc tham gia céc thu tuc tb tung.
To protect or enforce BSP’s legal rights, including seeking legal advice, debt recovery, or participating in
legal proceedings.

[] Tién hanh kiém tra v6i co quan ddng ky chdng tin nhan rac, thu dién tir réc, cudc goi rac hodc co quan ding
ky/co so dit liéu khac (néu co).
To conduct checks with the registry for spam messages, emails, calls, or with other relevant
registries/databases (if any).

5. Nghién ciru Phat trién va Tiép thi/ Research, Development, and Marketing:

[] Thyc hién nghién ciru thi truong, khai thac dit 1iéu va phan tich hanh vi sir dung dé cai tién san pham, thir
nghi¢m cac tinh nang va cong ngh¢ moi.
To conduct market research, data mining, and behavioral analysis to improve products and test new
features and technologies.

[ ] Kiém thir, danh gia, phat trién hodc thir nghiém (do BSP va/hodc bén thir ba tién hanh) cac tinh ning, giai
phap, hé théng, dich vu méi (bao gém ca viée tra ctru, ddi soat dit liéu véi bén thu ba) nham nang cao chét
luong san phém, dich vu cua BSP.

To test, evaluate, develop, or pilot new features, solutions, systems, and services (conducted by BSP and/or
third parties), incorporating data inquiry and reconciliation with third parties, in order to enhance the
quality of BSP’s products and services.

[ ] Chao moi, tiép thi, quang cdo va quang ba cac cugc thi, khdo sat, chuong trinh vu dai, khuyén mai, cham
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soc khach hang, sy kién hodc san pham cua BSP va ddi tic ma Quy khach hang c6 thé quan tam.
To offer, market, advertise, and promote competitions, surveys, incentive programs, promotions, customer
care, events, or products of BSP and its partners that may interest you.

6. Hoat dong Té chirc, Chuyén giao va Thé vi/ Corporate Activities, Transfer, and Assignment:

[] Tao diéu kién cho cac hoat dong chuyén nhuong kinh doanh, tai cdu trac ngén hang, mua ban, sap nhép
hodc chuyén giao quyén va nghia vu cho bén nhan chuyén nhuong thuc t& hoic du kién.

To facilitate business transfers, bank restructuring, mergers, acquisitions, or the assignment of rights and
obligations to actual or proposed transferees.

7. Tuan thi Théa thuin véi Cac bén thi ba/ Compliance with Third-Party Agreements:

[] Thuec thi va tuan thu cac cam két hop ddng gitta BSP véi cac dbi tac lién quan dén san pham, dich vu cung

cap cho Quy khach hang (bao gdm nhung khong gidi han & cac don vi duoc BSP chi dinh hodc thué ngoai
dé trién khai: chim diém va xu 1y dit liéu tin dung, van hanh nén tang cong ngh¢ thong tin tin dung, gui
thong bao khach hang, gidi phap eKYC/dinh danh dién ti, chir ky sO, cung céac hinh thuce giai ngan hoac
thanh toan khoan vay).
To fulfill and adhere to contractual commitments between BSP and relevant partners regarding the products
or services offered to you (including, without limitation, entities appointed or outsourced by BSP for: credit
scoring and data processing, operating credit information IT platforms, customer messaging, eKYC/identity
verification solutions, digital signatures, as well as loan disbursement or repayment methods).

8. Muc dich khac/ Other Purposes:

[ ] Thuc hién cac hoat dong khac c6 lién quan hop ly dén cac muc dich néi trén va cho bat ky muc dich nao
khac ma BSP xét thay phu hop tiy timg thoi diém.

To undertake other activities reasonably related to the aforementioned purposes and for any other purposes
that BSP deems appropriate from time to time.

Loai dir liéu ¢4 nhan — Chung t6i s€ thu thap va xu ly cac dir li¢u cé nhan sau day:
Types of personal data — We will collect the following personal data:

¢ Dit liéu ca nhan co ban ciia Quy khach hang, theo quy dinh cua phép luat Viét Nam (bao gém: Ho, chir dém
va tén khai sinh, té€n goi khac (néu c0); Ngay, thang, nam sinh; ngay, thdng, nam chét hodc mat tich; Gidi tinh;
Noi sinh, noi dang ky khai sinh, noi dang ky thuong trf, noi dang ky tam tri, noi & hién tai, qué quan, dia chi
lién heé; Quéc tich; Hinh anh ctia c4 nhan; Sé dién thoai, s6 dinh danh c4 nhan, s6 ho chiéu, sb gidy phép lai
Xe, s6 bién s6 xe; Tinh trang hén nhén; Théng tin Ve mdi quan hé gia dinh (cha me, con, vg, chong); Thong tin
vé tai khoan s cua ca nhan; Cac thong tin khac gan lién voi mot con nguoi cu thé hodc giup xac dinh mot con
nguoi cu thé khong thudc dir 1iu cd nhan nhay cam); va
Your basic personal data, as prescribed by Vietnamese law (including: Family name, middle name and first
name shown in birth registration certificate, and other names (if any); Day, month and year of birth; day,
month, year of death or missing, Gender, Place of birth, place of birth registration, place of permanent
residence registration, place of temporary residence registration, current place of residence, native place, and
contact address; Citizenship, Image;, Phone number, personal identification number, passport number,
driver’s license number, license plate number, Marital status; Information on family relationships (parents,
children, spouse); Information on digital account of the individual; Other information affiliated to a specific
person or helping identify a specific person which does not constitute sensitive personal data); and

* Dir li¢u ca nhan nhay cam cia Quy khach hang, theo quy dinh cua phap luat Viét Nam (bao gdm: Dt liu
tlet 16 ngudn gbe ching toc, ngudn gde dan toc; Quan diém vé chinh tri, ton gido, tin ngudng; Thong tin ve doi
séng riéng tu, bi mat ca nhan, bi mat gia dinh; Tinh trang strc khoe; Dir liéu sinh trac hoc, dic diém di truyén;
Dir liéu tiét 16 doi song tinh duc, xu hudng tinh duc cua ca nhan; Dt li¢u vé t0i pham, vi pham phap luat duoc
thu thap, luu trit boi cac co quan thuce thi phéap luat; Vi tri ctia ¢4 nhan dugc xac dinh qua dich vu dinh vi;
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Thong tin tén dang nhap va mat khéu truy cap tai khoan dinh danh dién tir ciia ca nhan; hinh anh thé can cudc,
thé can cudce cong dan, chimg minh nhan dan; Tén dang nhap, mat khau truy cp cia tai khoan ngan hang;
thong tin thé ngan hang, dit liéu vé lich sir giao dich cua tai khoan ngan hang; thong tin tai chinh, tin dung va
cac thong tin vé hoat dong, lich str giao dich tai chinh, chung khoan, bao hiém cua khach hang tai céac td chirc
tin dung, chi nhanh ngan hang nudc ngoai, to chirc cung tmg dich vu trung gian thanh toan, chimg khoan, bao
hiém, cac t6 chirc duoc phép khéc; liéu theo ddi hanh vi, hoat dong st dung dich vu vién thong, mang xa hoi,
dich vu truyén thong truc tuyén va cac dich vu khéac trén khong gian mang; Dir liéu ca nhan khac duoc phap
luat quy dinh can gilr bi mat hodc can c6 bién phap bao mat chat ché).

Your sensitive personal data, as prescribed by Vietnamese law (including: Data revealing racial origin or
ethnic origin, Political views; religious or belief-related views; Information on private life, personal secrets,
or family secrets, Health status; Biometric data and genetic characteristics; Data revealing an individual’s
sexual life or sexual orientation,; Data on crimes or violations of law collected and stored by law enforcement
agencies, An individual’s position determined through positioning services; Information on usernames and
passwords for accessing an individual’s electronic identification account,; images of identity cards, citizen
identity cards, or people’s identity cards; Usernames and passwords for accessing bank accounts; bank card
information; data on bank account transaction histories, financial and credit information and other
information relating to customers’ activities and transaction histories in finance, securities, and insurance at
credit institutions, foreign bank branches, intermediary payment service providers, securities companies,
insurance companies, and other authorized organizations, Data tracking behavior and activities in the use of
telecommunications services, social networks, online communication services, and other services in
cyberspace; Other personal data that, under the law, is required to be kept confidential or subject to strict
security measures).

T6 chire/ Ca nhan dwoc xir Iy dir liéu ¢4 nhan — Chung t6i ¢6 thé chia sé dit liéu c4 nhan cia va/hoic lién quan
dén Quykhach hang cho muc dich néu trén véi cac bén thi ba sau day:

Organisation/ Individual permitted to process personal data — We may share the personal data of or in
connection with you with the following third parties for the purposes stated above:

e Bit ky Thanh vién trong Tap doan SinoPac & bat ky dau trén thé gidi;
Any Bank Group Member in the world;

e Céc ddi tac, nha cung cép dich vu va ¢ van chuyén nghi¢p cua BSP c6 lién quan dén, hodc dé hd trg, cho viéc
van hanh hoat dong kinh doanh cua BSP: Bao gém cac don vi cung cfip dich vu hanh chinh, cong ngh¢ thong
tin, ha tﬁng mang, bado mat, luu trlt va quan ly hd so, in 4n, thu tin, vién thong, tiép thi, quang céo, nghién ctru
thi truong, tham dinh, thu hdi ng; cac cong ty kiém toan, ludt su va cac cb van tai chinh/chuyén nghiép khac;
BSP’s partners, service providers, and professional advisors related to, or supporting, the operation of BSP’s
business: Including (but not limited to) administrative providers, IT, network infrastructure, security, record
storage and management, printing, mailing, telecommunications, marketing, advertising, market research,
appraisal, debt collection services; auditing companies, lawyers, and other financial/professional advisors,

e Céc t chirc tai chinh va ha tang giao dich: Cac ngan hang dai Iy khac, cac to chtrc tin dung khéc, t6 chirc hé
théng lién két thé nodi dia/quéc té, cac thanh vién hé théng thanh toan bu trir va td chirc cung ung cac dich vu
hé thong mang truyén dan dir liéu giita cic ngén hang;

Financial institutions and transactional infrastructure: Other correspondent banks, other credit institutions,
domestic/international card affiliate systems, clearing system members and providers of data transmission
network services;
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e Cac don vi cung cp giai phap cong nghé sb va trung gian: Cac bén cung cép giai phap eKYC, chit ky s6, dinh
danh dién tir va cac t6 chtic cung tng dich vu trung gian thanh toan;
Digital technology and intermediary providers: Providers of eKYC, digital signatures, electronic identification
solutions, and payment intermediary service providers,

e Céc to chuc thong tin tin dung, xép hang va ngan ngira gian lan: CIC, KCI (nghia 1a Cong Ty C6 Phan Thong

Tin Tin Dyng KCI, duoc thanh lap theo Gidy chimg nhén dang ky doanh nghiép s6 0109863533, do SKH&DT
Thanh phd Ha Noi cap lan dau ngay 21/12/2021 ma BSP dang 1a t6 chirc tham gia hodc du klen 1a t6 chirc
tham gia), cac cong ty thong tin tin dung khac, cac td chirc xép hang tin nhiém, va cac don vi cung cap dich vu
chdm diém rui ro, kiém tra 1y lich, ngan ngtra gian 1an va toi pham tai chinh;
Credit information, rating, and fraud prevention organizations: CIC, KCI (meaning KCI Credit Information
Joint Stock Company, established under Enterprise Registration Certificate No. 0109863533, initially issued
by the Hanoi Department of Planning and Investment on December 21, 2021, in which BSP is a participating
organization or an expected participating organization), other credit information companies, credit rating
agencies, and providers of risk scoring, background checks, fraud prevention, and financial crime
investigation services,

Trong d6, Quy khach hang ddng Y/ In which, the Customer agrees:

- Cho phép BSP cung cip thong tin tin dung va nhan san pham thong tin tin dung
To allow BSP to provide credit information and receive credit information products:

= Quy khach hang ddng ¥ cho BSP cung cap thong tin tin dung ctia Quy khach hang tai BSP cho KCI ma
BSP dang 1a t6 chirc tham gia hodc du kién 14 t6 chtrc tham gia.
The Customer agrees to allow BSP to provide the Customer’s credit information at BSP to KCI, in which
BSP is a participating organization or an expected participating organization.

= Quy khach hang dong ¥ cho BSP duge KCI cung cap san pham thong tin tin dung c6 chira thong tin tin
dung cta Quy khach hang dé str dung cho cac muc dich duoc phap luat cho phép, bao gdm nhung khong
gi6i han d6i voi (i) im kiém khach hang vay, (ii) danh gia khach hang vay, va (iii) cac muc dich hgp phap
khéc.
The Customer agrees to allow KCI to provide BSP with credit information products containing the
Customer’s credit information for purposes permitted by law, including but not limited to: (i) searching
for borrowers, (ii) assessing borrowers, and (iii) other lawful purposes.

- Cho phép KCI/ Déi tac KCI thu thap thong tin tin dung ctia Quy khach hang tai cac ngudn hop phéap/
To allow KCI/KCI Partners to collect the Customer’s credit information from lawful sources:

= Ngoai viéc nhan thong tin tin dung tir BSP, Quy khach hang déng v cho KCI va Béi Tac KCI (dugc dinh
nghia dudi day) dugc phép thu thap thong tin tin dung cia Quy khach hang tai cac ngudn théng tin hop
phap khac, bao gom nhung khong gidi han ddi voi cac (i) cong ty thong tin tin dung khac; (i) cac t6 chuc
tham gia gdm t6 chirc tin dung, chi nhanh ngén hang nudc ngoai; t6 chirc khong phai 1a t6 chirc tin dung,
chi nhanh ngan hang nudc ngoai cung cip dich vu cho thué tai san, mua hang tra cham, tra dan, cam dd
c6 diéu kién vé 1ai suat, thoi han, tién thué, bién phap bao dam nghia vu theo quy dinh ciia phap luat va
(iii) cac ngudn thong tin hop phap khac ma KCI duoc phép thu thap.
In addition to receiving credit information from BSP, the Customer agrees to allow KCI and KCI Partners
(as defined below) to collect the Customer’s credit information from other lawful information sources,
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including but not limited to: (i) other credit information companies; (ii) participating organizations
including credit institutions and foreign bank branches, organizations other than credit institutions or
foreign bank branches that provide services such as asset leasing, installment sales, deferred payment
sales, or pawn services with conditions on interest rates, terms, rent, and security measures for obligations
as prescribed by law; and (iii) other lawful information sources that KCI is permitted to collect from.

» Pé 1am 3 va tranh hiéu nham, “Ddi Tac KCI” quy dinh tai ¢ trén dugc hiéu 1a cac t6 chirc c6 thoa thuan

trao d6i thong tin tin dung véi KCI, bao gdm nhung khéng gidi han dbi véi: CIC, Cong Ty C6 Phan Thong
Tin Tin Dung Fintech Viét Nam (Gidy chtng nhan ding ky doanh nghiép s6 0109963739, do SKH&PT
Thanh ph6 Ha Noi cap 1an dau ngay 13/04/2022), Cong Ty C6 Phan Thong Tin Tin Dung Viét Nam (Giay
ching nhan ding ky doanh nghiép sb 0102547296, do SKH&DT Thanh phd Ha Noi cdp 1an dau ngay
27/11/2007), cac cong ty thong tin tin dung khac duoc KCI thong bao tuy ting thoi diém sau khi c6 thoa
thuan trao d6i thong tin tin dung.
For the avoidance of doubt, “KCI Partners” mentioned above are understood as organizations that have
credit information exchange agreements with KCI, including but not limited to: CIC, Vietnam Fintech
Credit Information Joint Stock Company (Enterprise Registration Certificate No. 0109963739, initially
issued by the Hanoi Department of Planning and Investment on April 13, 2022), Vietnam Credit
Information Joint Stock Company (Enterprise Registration Certificate No. 0102547296, initially issued
by the Hanoi Department of Planning and Investment on November 27, 2007), and other credit
information companies as notified by KCI from time to time after a credit information exchange agreement
is established.

- Cho phép KCI/Péi tac KCI xir 1y thong tin tin dung ctia Quy khach hang
To allow KCI/KCI Partners to process the Customer’s credit information:

Quy khach hang dong ¥ cho KCI va Dbi Tac KCL, véi tur cach 1a bén kiém soat va xtr Iy dit liéu c4 nhan, va
trén co s& nguén thong tin tin dung cua Quy khach hang ma KCI thu thap duoc tir BSP, thyc hién

The Customer agrees to allow KCI and KCI Partners, in their capacity as personal data controllers and
processors, based on the Customer’s credit information collected by KCI from BSP, to perform the
following:

= Phan tich, danh gia, tong hop thong tin bao gdbm nhung khong gidi han & viéc chdm diém, xép hang tin
dung, danh gia thong tin tin dung, danh gia mirc d¢ tin nhi¢m vé tin dung cua Quy khéch hang, nham tao
1ap cac san pham thong tin tin dung, va cung cap cac san pham thong tin tin dung tao 14p duoc cho cac
d6i tuong sir dung dugc phap ludt quy dinh vé cung tmg dich vu thong tin tin dung cho phép.
Analyze, evaluate, and synthesize information, including but not limited to scoring, credit rating, credit
information assessment, and creditworthiness evaluation of the Customer, in order to create credit
information products and provide such products to users permitted by laws on the provision of credit
information services.

= Cac muc dich khac phu hop voi quy dinh cta phap luat vé hoat dong cung tmg dich vu thong tin tin dung.
Other purposes consistent with the laws on credit information service provision.

- NOoi dung thong tin tin dung dugc thu thap va xu ly
Content of credit information collected and processed:
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= Thong tin tin dung dugc thu thap va xtr Iy theo quy dinh tai Phiéu Chdp Thuén nay bao gdm cac thong tin
sau: Thong tin dinh danh; Nguoi c6 lién quan téi Quy khach hang theo quy dinh phap ludt hién hanh;
Thong tin vé lich str cfip tin dung, thué tai san, mua hang tra cham, tra dan, cam do; Thong tin vé lich st
tra ng, s tién d3 dén han hodc chua dén han, thoi han phai tra, han muec tin dung, nhém ng, viéc ban ng,
thue hién cam két ngoai bang va két qua chim diém xép hang ctiia Quy khach hang; Théng tin vé bao dam
thuc hién nghia vu trd ng cua Quy khach hang; va cac thong tin lién quan khac bao dam khong vi pham
quyén hop phap cia Quy khach hang, khong bao gdm thong tin vé khach hang vay thudc danh muc bi mat
nha nudc.
Credit information collected and processed under this Consent Form includes: Identification information;
Related persons of the Customer as prescribed by current laws, Information on history of credit granting,
asset leasing, installment sales, deferred payment sales, pawn services; Information on repayment history,
amounts due or not yet due, payment terms, credit limits, debt groups, debt sales, performance of off-
balance sheet commitments, the Customer’s scoring and rating results, Information on security for the
performance of the Customer’s repayment obligations, and other relevant information ensuring no
violation of the Customer’s legal rights, excluding information on borrowers classified as state secrets.
Théng tin tin dung quy dinh & trén khong bao gom thong tin vé viée sir dung du phong riii ro dé xir 1y rii
ro ddi vé6i cac khoan cap tin dung ctia BSP.
The credit information specified above does not include information regarding the use of risk provisions
to handle risks for BSP’s credit facilities.

= Thong tin tin dung dugc thu thap va xu 1y theo quy dinh tai Phiéu Chap Thuan nay 1a dit liéu ca nhan nhay
cam, c¢6 thoi han luu triv t5i thiéu 1a 05 (ndm) nam ké tir thoi diém dugc thu thép.
The credit information collected and processed under this Consent Form is sensitive personal data, with
a minimum retention period of 05 (five) years from the time of collection.

- Viéc cung cap/thu thap/xir 1y thong tin tin dung va str dung san pham thong tin tin dung theo ndi dung tai
Phiéu Chép Thuén nay dugc thuc hién pht hop v6i quy dinh ciia Chinh phii vé hoat dong cung tng dich vu
thong tin tin dung va cac quy dinh phép luat khac lién quan.

The provision/collection/processing of credit information and the use of credit information products under
this Consent Form are performed in accordance with the Government's regulations on credit information
service provision and other relevant legal provisions.

- BSP/KCI/Déi Tac KCI s& dimng viéc cung cip thong tin tin dung ctia Quy khach hang theo Phiéu Chép
Thuan nay khi KCI va/hoic Dbi Tac KCI bi thu hdi Gidy ching nhan du diéu kién hoat dong cung tng dich
vu thong tin tin dung. Trong trudng hop nhu vy, Quy khach hang dong y rang
BSP/KCI/KCI Partners will cease providing the Customer’s credit information under this Consent Form if
KCI and/or KCI Partners have their Certificate of Eligibility for providing credit information services
revoked. In such an event, the Customer agrees that:

= Thong tin tin dung ma (i) BSP di cung cép cho KCI va/hoic (ii) KCI va Béi Tac KCI trao d6i cho nhau
s€ dugc xt ly theo quy dinh ctia Chinh phu vé hoat dong cung tng dich vu thong tin tin dung; va
Credit information that (i) BSP has provided to KCI and/or (ii) KCI and KCI Partners have exchanged
with each other will be processed in accordance with the Government's regulations on credit information
service provision, and
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= BSP sé& thong bao cho Quy khach hang vé viéc xtr 1y thong tin tin dung trong vong 10 (mudi) ngdy lam
viéc ké tir ngdy BSP nhan duoc thong bao ciia KCI vé phuong an xir 1y thong tin tin dung ciia Quy khach
hang tai KCI/Dbi Tac KCL
BSP will notify the Customer of the credit information processing within 10 (ten) working days from the
date BSP receives KCI’s notice regarding the plan for processing the Customer's credit information at
KCI/KCI Partners.

- Quy khach hang duoc quyén (i) rat lai sw ddng ¥, (ii) yéu cdu xo04, han ché hodc phan ddi viéc thu thap va
xtr Iy thong tin tin dung theo ndi dung ctia Phiéu Chap Thuan nay va (iv) cac quyén hop phap khéac cia chi
thé dir liéu theo quy dinh phép luét vao bat ky thoi diém nao, bang cach giri mot thong bao bang vin ban téi
BSP va KCI.

The Customer has the right to (i) withdraw consent, (ii) request deletion, restriction, or objection to the
collection and processing of credit information under this Consent Form, and (iii) other legal rights of the
data subject as prescribed by law at any time, by sending a written notice to BSP and KCI.

Sau khi nhan dugc thong bao bang vin ban cua Quy khach hang, BSP/KCI sé& thuc hién xir 1y thong tin tin
dung ctia Quy khach hang theo noi dung duoc Quy khach hang thong bao, phu hop v6i quy dinh cua Chinh
phu vé hoat dong cung tng dich vu thong tin tin dung, quy dinh vé bao vé dit liéu ca nhan va cac quy dinh
phép luat khéc lién quan.

Upon receiving the Customer’s written notice, BSP/KCI will process the Customer’s credit information
according to the content notified by the Customer, in accordance with the Government’s regulations on
credit information service provision, personal data protection regulations, and other relevant legal
PYOVISIOnS.

- Quy khach hang ddng ¥ va thira nhan rang, (i) moi sy dong ¥ ctia Quy khach hang d6i v6i ndi dung cia
Phiéu Chép Thuén nay dya trén co so tu nguyén va hiéu biét rd rang vé cac quyén cua minh theo cac quy
dinh phép luat c6 lién quan va (ii) cic vin ban phép luat dugc dan chiéu tai Phiéu Chap Thuan nay s& duoc
hiéu 14 toan bd cac van ban stra d6i, bd sung va/hodc thay thé, ban hanh boi co quan nha nudc cé tham
quyén sau thoi diém ky két Phiéu Chap Thuan nay.

The Customer agrees and acknowledges that: (i) all of the Customer’s consent to the contents of this Consent
Form is based on a voluntary basis and a clear understanding of your rights under relevant legal provisions;
and (ii) legal documents referred to in this Consent Form shall be understood as the entire body of
documents amended, supplemented, and/or replaced as issued by competent state agencies after the signing
of this Consent Form.

BSP ¢6 trach nhiém thong bao véi Quy khach hang thong tin vé cong ty thong tin tin dung ma BSP dang 1a
t6 chirc tham gia hodc du kién 1a td chirc tham gia

BSP is responsible for notifying the Customer of the credit information company in which BSP is a
participating organization or an expected participating organization.

- Tai thoi diém ky két Phiéu Chap Thuan nay (néu c6 thong tin); hodc
At the time of signing this Consent Form (if information is available); or

- Trong thoi han ti da 10 ngay lam viéc, ké tir ngdy BSP cam két cung cap thong tin tin dung véi mot cong
ty thong tin tin dung.
Within a maximum of 10 working days from the date BSP commits to providing credit information to a
credit information company.
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e Bén nhan chuyén giao hodc Nguoi Ké Thira: Bt ky bén nhan chuyén giao, nhan chuyén nhugng hoic Ngudi
K& Thura thuc té hay du kién tt ca hodc mot phﬁn tai san hay cong viéc kinh doanh cua BSP;
Transferees or Successors: Any actual or proposed transferee, assignee or successor of all or any part of the
assets or business of BSP;

e Cic co quan quan ly va dang ky chuyén biét: Bit ky co quan nha nude, ca nhan/té chirc c6 thim quyén nao
khi c¢6 yéu cau theo quy dinh cuia phap luat, co quan dang ky chéng tin nhan rac, thu dién tir réc, cudc goi rac
hodc cac co quan quan 1y danh luc/co s¢ dir li¢u khac theo quy dinh; va
Specialized Regulatory and Registration Bodies: Any relevant competent state bodies upon their proper
request in circumstances as stipulated by the laws, anti-spam, anti-junk mail/call registries or other regulatory
directories/databases as prescribed by law, and;

e Céc d6i tac chién lugce: Cac cong ty bao hiém, moi gidi bao hiém hodc don vi tir vin bao hiém ma BSP hop
tac phan phdi san pham, cac hé thdng ban 1é va don vi cung cap san pham/dich vu c6 quan hé hop tac hoic lién
két voi BSP dé cung cip cac wu dii, tién ich cho Quy khach hang.

Strategic partners: Insurance companies, insurance brokers, or insurance advisors with whom BSP partners
to distribute products, retail systems and product/service providers that have a cooperative or affiliate
relationship with BSP to provide offers or facilities to you.

e Céc bén lién quan dén nghia vu ctia Quy khach hang: Bén bao lanh, bén cung cap bién phap bao dam, hoic bat
ky ca nhan/td chic ndo c6 ¥ dinh thanh toan cac khoan no chua thanh toan ctiia Quy khach hang tai BSP.
Parties related to Customer obligations: Including guarantors, security providers, or any
individual/organization intending to settle the Customer’s outstanding debts at BSP.

e (Cac bén thir ba khac theo thoa thuan bﬁng van ban véi Quy khéach hang (néu co)
Other third party(ies) as agreed by the Customer in writing (if any)

Thaoi gian xir Iy dit liéu c4 nhan: Dt liéu c4 nhan ctua Quy khach hang s& duoc luu trit va xir Iy xuyén sudt giai
doan trudc, trong va sau khi st dung san phém, dich vu ctia BSP nham dam bao thuc hién cac muc dich quy dinh
tai Thong bao nay hodc cac thoa thudn lién quan. Thoi gian luu trit va xir Iy cu thé s& tuan tha theo (i) thoi han
can thiét ¢¢ BSP thyc hién nghia vu dbi véi Quy khach hang; (ii) yéu cu bao vé lgi ich hop phap cua BSP, Tap
doan SinoPac; hoac (ii1) cac quy dinh phap luat hién hanh va chinh sach ndi bo cia BSP, tuy theo thoi gian nao
dai nhat.

Duration of processing personal data: The Customer’s personal data shall be stored and processed throughout
the periods before, during, and after the use of BSP's products and services to ensure the fulfillment of purposes
specified in this Consent Form or relevant agreements. The specific duration of storage and processing shall
comply with: (i) the period necessary for BSP to fulfill its obligations to the Customer, (ii) requirements to protect
the legitimate interests of BSP, SinoPac Financial Holdings Company Limited; or (iii) applicable laws and BSP'’s
internal policies, whichever is longer.

Nguon thu thip dir li¢u ca nhan — Chung t6i ¢ thé thu thap dit liéu ca nhan cta Quy khach hang tir nhiéu ngudn
da dang, bao gobm nhung khong gi61 han 6:

Sources of personal data collection — We may collect your personal data from various sources, including but not
limited to:
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e Truc tiép tor Quy khach hang: Théng qua cac don dang ky, tai li¢u hd trg, cac cudc khao sat, chuong trinh
khuyén mai; hodc thong qua cac trao doi br:ing 161 noéi, van ban, thu dién tir, tin nhin, dién thoai véi BSP va céc
dai 1y duoc uy quyén.

Directly from you: Through application forms, supporting documents, surveys, promotions; or via verbal,
written, email, SMS, and telephone communications with BSP and its authorized agents.

e Tu qua trinh giao dich va st dung dich vu: Thong qua viéc phan tich cach Quy khach hang st dung va quan 1y
tai khodan/tién ich; tir cac giao dich thyc hi¢n dén hodc di tir tai khoan cua Quy khach hang tai BSP.
From transaction and service usage: Through analyzing how you use and manage your accounts/facilities;,
and from transactions made to or from your accounts at BSP.

e Tir cac Thanh vién trong Tap doan SinoPac: Cac don vi nay ¢ thé chia s¢ thong tin khach hang voi BSP theo
quy dinh phép luat va chinh sach ndi bo.
From Bank Group Members: These entities may share customer information with BSP in accordance with
laws and internal policies.

e Tir cac bén thi ba c6 lién quan dén Quy khach hang: Nhu nguoi sir dung lao dong, nguoi tham chiéu, dong
chu tai khoan, bén bao lanh, bén cung cap bién phap bao dam hodc cac bén thu hudng.
From third parties connected with you: Such as employers, references, joint account holders, guarantors,
security providers, or beneficiaries.

e Tir cc ddi tac chién luge: Bao gdm bén bao hiém, hé thong ban 1¢ hodc don vi cung cap san pham dich vu la
dbi tac ctia BSP, tily thudc vao su chap thuan trude cua Quy khach theo quy dinh.
From strategic partners: Including insurance companies, retail systems, or product/service providers that are
partners of BSP, subject to your prior consent as prescribed by law.

e Tir cic ddi tac kinh doanh va nha cung cép dich vu: Bao gdm cac don vi cung cép tham chiéu tin dung, ngin
ngira gian 1an, cic nha cung cp giai phap cong nghé (eKYC, trung gian thanh toan), cac ddi tac tiép thi va
mang xa hai.

From business partners and service providers: Including credit reference and fraud prevention agencies,
technology solution providers (eKYC, payment intermediaries), marketing partners, and social media
platforms.

e Tir cac ngudn cong khai va co quan nha nude: Thong tin tir cic ngudn cong cong san co (danh luc, s6 ding ky,
mang xa hoi); tir CIC, céc cong ty thong tin tin dung; hodc tir Ngan hang Nha nudc Viét Nam va cac co quan
c¢6 tham quyén khac.

From public sources and state bodies: Information from publicly available sources (directories, registries,
social media); from CIC, credit information companies, or from the State Bank of Vietnam and other competent
authorities.

e Thong qua cac hé théng ty dong ctia BSP: Nhu ban ghi tir hé thdng camera giam sat (CCTV) tai cac dia diém
kinh doanh cta BSP; hodc théng qua cac tap tin cookie va cac thiét bi/cong cu giam sat twong ty khi Quy khach
hang truy cép trang tin di¢n tir hodc ing dung cua BSP.

Through BSP’s automated systems: Such as recordings from CCTV systems at the Bank’s business premises;
or via cookies and similar tracking devices/tools when you access BSP’s websites or applications.
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Tir cac bén tht ba khac: Bao gdm céc bén thir ba ma Quy khach hang da ké khai thong tin, hodc cic bén dang
quan ly, str dung, luu trit nhitng thong tin d6 véi thoi han phu hop theo quy dinh phéap luat.

From other third parties: Including third parties to whom you have declared your information, or parties that
are managing, using, or storing such information for an appropriate duration in accordance with the law.

Quyén va nghia vu ciia Quy khach hang:
Your rights and obligations:

Pugc biét, dugce truy cap, chinh stra, cap nhat, xéa hoac han ché viéc xur Iy dir li¢u ¢4 nhan cua minh,;
To know, access, amend, update, delete or restrict the processing of your personal data;

Puoc yéu cau BSP cung cap di liéu ca nhan ctia minh;

To request for provision of your personal data from BSP;

Puogc thong bao ddi voi viée xr 1y dir li¢u 1a dir li€u ¢4 nhan nhay cam cta minh,;
To be notified if the processed data is your sensitive personal data;

Puogc phan ddi viec xur 1y dir liéu cd nhan minh;
To object to the processing of your personal data;

Pugc khiéu nai, t6 cdo, khai kién véi co quan cé tham quyén;
To file a complaint or initiate a lawsuit with the competent authority,

Puoc rit lai sy dong ¥ ctia minh bang viéc lién hé voi nhan su ¢6 tham quyén tai BSP theo thi tuc rut lai sy
dong ¥

To withdraw consent at any time by contacting competent personnel at BSP and following the procedure for
withdrawing consent;

Cung cap va chiu trach nhiém cho sy ddy du va chinh xac va cap nhat kip thoi d6i v6i dit liéu ca nhan cua
minh;
To provide and take responsibility for the accuracy and completeness and timely update of your personal data;

Phdi hop voi BSP va/hodc cac co quan c¢6 tham quyén nhiam dam bao sy an toan va bao mat ddi véi dit liéu ca
nhan ctia minh, va hd trg BSP trong viéc tudn tha phap luat vé bao vé dit liéu ca nhan;

To cooperate with BSP and/or any competent authority in ensuring the security and confidentiality of your
personal data, and to assist BSP in complying with personal data protection laws;

Hiéu va chép thudn r:lfmg viéc tir chdi cung cép hodc rat lai su dé)ng y ¢co thé 1am cho dich vu cua BSP bj gioi
han, han ché, tam ngimg hodc hiy bo. Hanh dong nay c6 thé duoc xem 1a sy don phuong chdm dit mbi quan
hé hop dong tir phia Quy khach hang va BSP bao luu cic quyén va bién phap khic phuc hop phap;

To understand and accept that withholding or withdrawing consent may render BSP’s services limited,
restricted, suspended or cancelled. Such action may be considered a unilateral termination of the contractual
relationship by the Customer and BSP’s legal rights and remedies are expressly reserved;

Céc quyén va nghia vu duoc quy dinh tai Piéu khoan va DPiéu kién kiém Hop dong mé va sir dung tai khoan
thanh toan tai Ngan hang SinoPac — Chi nhanh Thanh pho H6 Chi Minh ap dung cho tai khodn c4 nhan
va tai khodan cong ty; va
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The rights and obligations specified in the General Terms and Conditions Cum Agreement of Opening and
Using Demand Accounts at Bank SinoPac — Ho Chi Minh City Branch applied for Individual Accounts
Holders and Corporate Entities; and

o Céc quyén va nghia vu khac cua chii thé dir liéu theo quy dinh ciia phap luat Viét Nam.
Other rights and obligations of a data subject as prescribed by the Vietnamese law.

Chuyén dir liéu c4 nhén ra nuéc ngoai: Trong quy trinh kinh doanh cua ching 61, dir liéu ca nhan cua Quy
khach hang c6 thé duoc chuyén dén mot qudc gia khic, mot to chirc/ca nhan khac duge phép xir 1y dir liéu ca
nhan nhu da néu & trén.
Cross-border transfer of your personal data: As part of our business processes, your personal data may be
transferred to another country to an organisation/individual permitted to process personal data as stated above.
Sira d6i/ Amendments:

e BSP bao luu quyén xem xét, stra d6i, thay ddi hodc bd sung tiy timg thdi diém toan bo hodc mot phan cac ndi
dung cta Phiéu Chap thuan nay dé phu hop vdi cac quy dinh phép luat va hoat dong van hanh ctia BSP.
BSP reserves the right to revise, amend, change or supplement, in whole or in part, the contents of this Consent
Form from time to time to comply with legal regulations and the Bank’s operations.

e Ban cap nhat cua Phiéu Chép thuin s& duoc thong bao den Quy khach hang thong qua viéc dang tai trén trang
thong tin dién tir (website) chinh thirc ciia BSP, niém yét cong khai tai cac diém giao dich, hoidc théng qua cac
phuong ti¢n lién lac khac ma BSP cho 1a phu hop.

The updated version of the Consent Form will be notified to you through posting on BSP'’s official website,
public display at transaction counters, or via other means of communication deemed appropriate by BSP.

e Trudng hop ¢ nhiing thay ddi trong yéu vé muc dich va pham vi xir 1y dit liéu ca nhan, Quy khach hang s&
duoc thong bao trude mot thoi gian hop 1y trude khi nhimg thay doi d6 c6 hiéu luc.
In the event of material changes to the purposes and scope of personal data processing, you will be notified
within a reasonable time in advance before such changes take effect.

e Viéc Quy khach hang tiép tuc sir dung céc san pham, dich vu ctia BSP sau thoi diém cac thay d6i ¢6 hiéu luc
duoc xem 1a Quy khach hang di doc, hiéu va dong ¥ véi toan bd nodi dung sira ddi do.
Your continued use of BSP’s products and services after the effective date of the changes shall be deemed as
having read, understood, and agreed to the entire amended content.

Théng tin lién lac — Néu Quy khach hang mudn thue hién bat ky quyén ndo ctia minh (truy cép, chinh sira, x6a
dir lidu hodc rit lai sy dong ¥) hodc c¢6 bat ky cau hoi nao lién quan dén Phiéu Chap thuan nay, vui 1ong lién hé
vo1 BSP qua céc kénh sau:

Contact Information — If you wish to exercise any of your rights (access, correction, deletion of data or
withdrawal of consent) or have any questions regarding this Consent Form, please contact BSP via the following
channels:

e Dich vu Khéch hang (Hotline)/ Customer Service (Hotline): [1900 98 98 51].

e Dia chi Tru s¢/ Office Address: [Tr:?mg 9, Toa nha Friendship Tower, S6 31 duong Lé Duén, phuong Sai Gon,
Thanh phé HO Chi Minh, Viét Nam/ 9th Floor, Friendship Tower building, 31 Le Duan Street, Sai Gon
Ward, Ho Chi Minh City, Vietnam ].
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Chép thuin ciia Quy khach hang: Bing cach danh dau vao mét trong cac tiiy chon bén dudi, Quy khach hang
xac nhan rang da doc va dong ¥ v6i Piéu khoan va Diéu kién kiém Hop dong mé va sir dung tai khoan thanh
toan tai Ngan hang SinoPac — Chi nhanh Thanh phé Hé Chi Minh ap dung cho tai khoan ca nhin va tai
khoin cong ty va sy chip thuan ctia Quy khach hang 1 tw do va tu nguyén.

Your consent: By ticking on one of the below options, you are confirming that you have read and agree with the
General Terms and Conditions Cum Agreement of Opening and Using Demand Accounts at Bank SinoPac —
Ho Chi Minh City Branch applied for Individual Accounts Holders and Corporate Entities and that your
consent is given freely and voluntarily.

[_] Chap thuin hoan toan/ Full consent
[ ] Khong chap thuan/ Non — Consent

CHO TAI KHOAN CA NHAN/ FOR INDIVIDUAL ACCOUNT

Ho va tén/ Full name

S6 gidy to tuy than/ ID number

Chir ky/ Signature
Ngay/ Date

CHO TAI KHOAN CONG TY/ FOR CORPORATE ACCOUNT
Tén cong ty/ Company name

S6 QPTL/GCNDKDN/MST/
License/Reg. No./Tax Code
Ho va tén Nguoi dai dién hop
phap/ Full name of Lawful
Representative:

Chir ky/ Signature
Ngay/ Date
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