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Dear Customer,

[ Announcement) Notice of Amendments to Bank SinoPac Hong Kong Branch

Terms and Conditions

Please be informed that amendments to our terms and conditions (the “Terms and
Conditions™) will take effect from 22 December 2025. Please find Summary of

Amendments to Terms and Conditions in this announcement as an overview.

Amended Terms and Conditions:

Terms and Conditions for Agency for Subscription of Securities

Terms and Conditions for Investment Deposit

Terms and Conditions for Sale and Purchase of Securities

Authorization and Indemnity for Sole Use of Personal / Company Chops

Risk Disclosure Statement and Customer Statement for Securities Account Services

o gk~ wbdPE

Notice of Treatment as a Professional Investor (formerly in the name of
“Explanation Regarding Professional Investor”)

7. General Terms and Conditions for Accounts

Should you have any queries, please feel free to contact our Hong Kong Branch
Customer Service Hotline at (852) 2907 6968.

Yours faithfully,

Bank SinoPac, acting through its Hong Kong Branch
Date: 21 November 2025
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Bank SinoPac, (Hong Kong Branch)

Summary of Amendments to Terms and Conditions

The following is a summary of amendments to our terms and conditions (the “Terms and Conditions”).

This summary provides an overview of the amendments only. For details of the Terms and Conditions,

please refer to our official website.

1. Terms and Conditions for Agency for Subscription of Securities (the “Agency T&C”)

11

1.2

13

1.4

15

Included “The Bank is eligible to provide Hong Kong Securities and Futures Commission Type
4 regulated activity service under the Agency T&C”;

Included “The client under the Agency T&C may instruct securities trading (including but not
limited to shares, stocks, debt stocks) over the phone”;

Included “When the Bank makes adjustments on service fees, or one party proposes to change
the nature of service under the Agency T&C, the counterparty shall be notified in a timely
manner”’;

Included “Prior to the termination of the Agency T&C, the client under the Agency T&C shall
notify the Bank in writing the person receiving the securities in the investment account within
the specified time therein”; and

Included “Under general conditions, no person other than the client under the Agency T&C and

the Bank would have rights to enjoy the benefits of the Agency T&C”.

2. Terms and Conditions for Investment Deposit (the “Investment Deposit T&C”)

2.1

2.2

2.3

24

2.5

Included the section named “Suitability of Investments”, and the Bank only provides services
in relation to investment deposit subject to provisions of such section;

Clarified “If any investment deposit prior to its maturity becomes repayable by specific reasons,
the Bank has discretion to change the underlying currencies or securities of the investment
deposit deliverable to the client under the Investment Deposit T&C”;

Clarified “Investment deposit is not protected by Hong Kong Deposit Protection Scheme”;
Included “No person other than the client under the Investment Deposit T&C and the Bank
would have rights to enjoy the benefits of the Investment Deposit T&C”; and

Chinese and English versions of the Investment Deposit T&C are consolidated into one being

the latest version.

3. Terms and Conditions for Sale and Purchase of Securities (the “Securities T&C”)

3.1

3.2

Included “The Bank is eligible to provide Hong Kong Securities and Futures Commission Type
4 regulated activity service under the Securities T&C”;
Included “The Bank may receive principal and interests, whether in cash or in scrip or kind, in

respect of and attributable to the purchased securities under the Securities T&C and/or paid,



— Py Y
KEFR1T
Bank SinoPac

Incorporated in Taiwan with Limited Liability

allotted, issued, distributed or made by the Issuer or other entities”;

3.3 Included “Clients under the Securities T&C may instruct securities trading (including but not
limited to shares, stocks, debt stocks) over the phone”;

3.4 Included “When the Bank makes adjustments on service fees, or one party proposes to change
the nature of service, the counterparty shall be notified in a timely manner”;

3.5 Included “Prior to the termination of the Securities T&C, the client under the Securities T&C
shall notify the Bank in writing the person receiving the securities in the investment account
within the specified time therein”; and

3.6 Included “Under general conditions, no person other than the client under the Securities T&C

and the Bank would have rights to enjoy the benefits of the Securities T&C”.

4. Authorization and Indemnity for Sole Use of Personal/Company Chops (the “Authorization”)

4.1 Included the section named “Important Notice to Client”, and clients under the Authorization
shall consider potential risks in relation to the sole use of personal/company chop(s);

4.2 Included “If clients under the Authorization wish to update their personal/company chop(s), a
form to be provided by the Bank affixing the same personal/company chop(s) which has been
recorded in the Bank’s files and affixing the new personal/company chop(s) indicating the date
from which the new personal/company chop(s) to be effective shall be completed and returned
to the Bank. No personal/company replacement chop(s) shall be used without the prior consent
of the Bank™;

4.3 Included “The client under the Authorization shall be responsible for the authenticity of the
personal/company chop(s). If the personal/company chop(s) is lost, the client under the
Authorization shall immediately notify the Bank in writing, and the Bank shall not be
responsible for any consequences rendered”; and

4.4 Chinese and English versions of the Authorization are consolidated into one being the latest

version.

5. Risk Disclosure Statement and Client Statement for Securities Account Services (the “Risk
Disclosure Statement”)
5.1 Included “In the event of there being any conflict between the English and Chinese versions of

this Risk Disclosure Statement, the English version shall prevail for all purposes.”

6. Notice of Treatment as a Professional Investor (the “Notice”)
6.1 Included “The Bank shall not be obliged to provide professional investor with any contract notes,
statements of account or receipts (as the case may be)”;
6.2 Included “If the client under the Notice is classified as an institutional professional investor, the

Bank would be exempted from specific obligations under the Code of Conduct for Persons
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6.3

Licensed by or Registered with the Securities and Futures Commission”; and
Included “Clients under the Notice have the right to withdraw from being treated as a

professional investor by giving the Bank one month’s prior notice in writing”.

7. General Terms and Conditions for Accounts (the “General T&C”)

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Included the section named “Email and Facsimile Instructions Service” consolidating the
document named “Terms and Conditions for Facsimile Instruction Service”;

Clearly covered documents named “Internet Banking Service Agreement” and “Terms and
Conditions for e-Statement and e-Advice Service”;

Included “Clients under the General T&C shall notify the Bank in writing 30 days in advance
before closing any account™;

Included “If corporate clients under the General T&C wish to change their signature specimen,
board resolutions in relation to such matter shall be provided”;

Following Inland Revenue (Amendment) (No. 3) Ordinance 2016, clients under the General
T&C shall provide their information regarding tax residents upon the request of the Bank;

In the event that a client under the General T&C becomes a US resident, such event would no
longer be an event of default; and

Chinese and English versions of the General T&C are consolidated into one being the latest

version.



