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Date: 10 October 2025

Dear Valued Customer,

[ Announcement] Notice on the revision of Definition of “Dormant Account”

Please be advised that with effect from 1 February 2026, the definition of a
"Dormant Account” will be revised from 18 months to 12 months of consecutive
account inactivity.

Any deposit account with no transaction activity for 12 consecutive months will be
classified as a "Dormant Account ". "Dormant Account” can only be reactivated after
Bank SinoPac (the "Bank™) completes "Customer Due Diligence"” in accordance with
the Bank’s internal policy. For a "Dormant Account™ with a zero balance, the Bank will
issue a 30-day notice to the customer according to Clause 2.4 of "General Terms and
Conditions for Accounts” of the Bank. If the Bank receives no response from the
customer within 30 days of the deemed receipt of such notice, the Bank will close the
"Dormant Account” without further notice.

According to the "Bank SinoPac Hong Kong Branch — Service Charges", a half-yearly
account maintenance fee of HKD 300 (or equivalent) will be charged on a "Dormant
Account" with an aggregated balance of less than HKD 20,000 (or equivalent). The fee
will be deducted directly from the account by the Bank. To avoid being charged, please
ensure that at least one transaction is made within any 12-month period, or maintain an
aggregated balance of HKD 20,000(or equivalent) or above.

Should you have any enquiries, please contact your Customer Service Manager, our
Service Hotline at (852)2907-6968, or visit our counter at 18Floor, Peking One, 1
Peking Road, Kowloon.

Yours faithfully,

Bank SinoPac, acting through its Hong Kong Branch



