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THONG BAO VE VIEC NGUNG HO TRQ CHUC NANG
PANG NHAP NHANH/ PHE DUYET GIAO DICH TREN PIEN THOAI DI PONG
BANG MAT KHAU HINH VE

Kinh gitri Quy khach hang,

Theo quy dinh tai Thong tu 50/2024/TT-NHNN ciia Ngan hang Nha nuéce Viét Nam, nhim néng cao
bao mat thong tin va an toan giao dich dién tur cia Quy khach, Ngan hang SinoPac — Chi nhanh Thanh
phd H) Chi Minh xin théng bao:

Tu ngay 18 thang 11 nim 2025, wng dung “Global eBanking +” s& ngirng hd trg tinh ning “Mat
khéu hinh vé” cho khach hang tai khu vie Viét Nam 1am phuong thirc ding nhip nhanh hoic phé
duyét giao dich trén dién thoai di dong.

Quy dinh nay &p dung cho céac thanh vién Global eBanking nhu sau:

1. Heé thong Ngéan hang dién tr Global eBanking danh cho Khach hang doanh nghiép mo tai Viét
Nam;

2. Hé thong Ngan hang dién tir Global eBanking lién khu vuc Viét Nam hogc danh cho nhom Khach
hang doanh nghiép c6 quan h¢ cong ty me - cong ty con;

3. Hé théng Ngan hang dién tr Global eBanking lién khu vuc Pai Loan, Hong Kéng, Ma Cao hoic
nhém Khach hang doanh nghiép c6 quan hé cong ty me - cong ty con, trong d6 c6 cong ty con
mé tai khoan tai Viét Nam.

Nham tranh gian doan dich vy, néu Quy khach thudc mét trong nhimng trudng hop duoc dé cap & trén
va dang sir dung mat khau hinh v& lam phuong thirc x4c thuc dang nhap nhanh hodc phé duyét giao dich
trén dién thoai di dong, vui 1ong nhanh chéng thay ddi phuong thirc xac thyuc cta tng dung “Global
eBanking +” .

Quy khéch vui long thuc hién theo huéng dan bén duéi dé thay ddi phwong thire xac thuc:
1. Sau khi dang nhép thanh cong, vui long chon biéu tuong ( =1 ) “Cac chirc niang khac” ¢ géc
dudi bén phai man hinh;

2. Chon “Cai dit ca nhan” > “Cai dit ding nhip nhanh/ phé duyét” sau d6 chon va thiét 1ap
xac thye sinh tric hoc lam phuong phap méi dé ding nhap va phé duyét giao dich trén dién thoai
di dong.

¥ Luu y: Néu Quy khach chwa hoan tat thay d6i phwong thire xac thuc ké ngay ngay 18 thang 11 nim
2025, Quy khach vin c6 thé ding nhip vao img dung “Global eBanking+” bang sb tai khoan va
mat khau, nhwng sé khong thé thuc hién dwge bt ky thao tac phé duyét giao dich nao.

Trong trudng hop Quy khach can hd tro, vui long lién hé toi duong day dich vu khach hang doanh
nghi¢p cua ching toi:
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PaiLoan  :(02)2191-1005 hogc 0800-588-800
Ma Cao - 853-2871-5138

Héng Kong  : 852-2907-6968

ViétNam  : 84-28-3822-0566

Chung t6i trin trong cam on sy tin tuong va dong hanh ciia Quy khach hang trong sudt thoi gian qua.

Ngén hang SinoPac — Chi nhanh Thanh phé Hé Chi Minh



