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Dear Valued Customer,

To implement the [SWIFT Organizes MT Message Format Conversion MX/ISO 20022 Message Format
Conversion Plan], starting from June 18, 2025, the foreign currency remittance function of Global
eBanking Network will be imported into the new version of the MX Message Format.
The impact and adjustment are explained as follows :
1. The input interfaces of the following functions will be adjusted to MX format :

(1) Payment by installments

(2) Batch Payment

(3) Frequently used accounts management

(4) Payment Transaction Management Template

2. The adjustment columns for each function are as follows:

Before After Adjustment
Adjustment (MT) MX/ISO 20022

Column name

35 x 4 characters (Each field can hold 35 characters and

Beneficiary name | 35 x 2 characters .
there are 4 columns to fill in.)

] 35 x 2 characters ( Each field can hold
Beneficiary
35 characters and there are 4 columns
Address-Street ,
to fill in. )
) Beneficiary
Beneficiary 35 x 2 characters . 30 characters
Address-City
Name/Address -
Beneficiary
Address - 2 characters
Country

3. Please kindly cooperate with the following items:

Regarding the beneficiary information file or beneficiary information transaction form has been
established previously, from June 18, 2025, please reconfirm relevant transaction information when
selecting a transaction or accessing [Payment Transfer> Payment Management> Frequently used
accounts management; Payment Transaction Management Template] to confirm of the accuracy of
beneficiary data.

If you have any information errors in the previous information or missing required fields after the
transfer, please correct or fill in the relevant information to speed up the progress of future payment
operations.

We sincerely apologize for any inconvenience this may cause. If you have any questions, please contact
Bank SinoPac — Ho Chi Minh City Branch (Vietnam) via customer service hotline: 84-28-3822-0566.




Kinh gri Quy khach hang,

Nhiam nang cap hé thong méi [The Migration from Swift MT to ISO 20022 MX Standard], bat dau tir
ngay 18 thang 6 nam 2025, chirc ning chuyén khoan ngoai té ciia Hé thong e-Global banking s& dugc

nang cap phién ban méi ca trudng dinh dang dit liéu MX.

Anh huéng va diéu chinh can luu ¥ nhu sau:
1. Cac giao dién dau vao cua cac chirc ning sau s& duge diéu chinh lan nay theo dinh dang MX :
(1) Thanh toan ting lan
(2) Thanh toan theo 16
(3) Quan ly tai khoan thuong dung
(4) Mau quan 1y giao dich thanh toan
2. Nhitng truong dit liéu duoc diéu chinh nhu sau:

. . . Trude khi diéu Sau khi di€u chinh
Tén truong/cot .
chinh (MT) MX/ISO 20022
) .. 35x4kytu
Tén nguoi thu . . . o )
35x2kytu (Moi truong co thé chira dugc 35 ky tu

huong L Ay 3R 4R s
va c6 4 cot dé dién vao).

35 x 2 ky tu
(Mdi truong co thé duge chira dugc

Dia chi nguoi thy

huong - tén duong ] T R U
35 ky tu va c6 2 cot dé dién vao).

Tén nguoi thu , . —
. 35x2ky tu Dia chi nguoi thy ,
hudng/Dia chi . . . 30 ky tu
hudéng-Thanh pho

Dia chi nguoi thy ;
2 ky tu

huéng - Quéc gia

3. Kinh mong Quy khach hang hgp tac cac ndi dung sau:

D6i v6i tép thong tin ctia don vi thy huong hodc mau giao dich thong tin ctia don vi thy huong da duoc
thiét 1ap trudc d6, Ngan hang s& tién hanh truyén dit liéu co ban, tir ngay 18/06/2025. Quy khach hang
vui 1ong x4c nhén lai thong tin giao dich c¢6 lién quan khi chon giao dich hodc truy cap [Chuyén khoan
thanh todan>Quaén 1y thanh toan>Quan 1y tai khoan thuong dung; Mau quan 1y giao dich thanh toan] dé
xac nhan chinh xac cua dir liéu don vi thy hudng.

Néu Quy khach c6 bat ky 18i thong tin nio trong thong tin trude d6 hodc cac trudng bat budc bi thiéu
sau khi chuyén, vui 1ong chinh stra hodc dién vao thong tin lién quan dé diy manh quy trinh thanh toan
trong tuong lai.

Mong Quy khach thong cam vi sy bt tién nay. Néu c6 bat ky thic mic, Quy khach xin vui long lién
hé vé6i bo phan dich vy khach hang ctia Ngan hang SinoPac - Chi nhanh thanh phd H5 Chi Minh (Viét
Nam) qua hotline: 84-28-3822-0566.




