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THONG BAO VE VIEC CAP NHAT THONG TIN SINH TRAC HQOC POI VOI

Kinh giri Quy Khach Hang,

TAI KHOAN DOANH NGHIEP

Tir ngay 1/7/2025, Quy khach s& khong thé thuc hién cic giao dich thanh toan tryc tuyén néu
Nguoi dai dién hop phap ctua Quy Cong ty chua thuc hién viéc cAp nhat dir liéu sinh tric hoc

v6i Ngan hang SinoPac — Chi nhanh TP.HCM nhu theo quy dinh tai Thong tu 17/2024/TT-NHNN

quy dinh vé viéc mo va sir dung tai khoan thanh toan d6i véi tai khoan thanh toan cua to chirc.

Nham tuan thu quy dinh néu trén, Quy khach vui 1ong cap nhat dir liéu khuon mit voi Ngan hang
chiing t6i nhu theo hudng dan bén dudi.

HUONG DAN CAP NHAT KHUON MAT DANH CHO NGUOI VIET NAM

Cach 1 - Str dung
ung dung “Bank
SinoPac Global
eBanking+”

Chuén bi:

Tao tai khoan user cho nguoi Pai dién hop phap (truong hop
nguoi Pai dién hop phap chua c6 user trén MMAB2B)
CCCD gén chip

Thiét bi dién thoai c6 hd trg NFC

Cép nhat ing dung “Bank Sinopac Global eBanking+”
phién ban méi nhat

Huéng din:

Budc 1: Bang nhap tng dung “Bank Sinopac Global
eBanking+”

Budc 2: Nhap sé6 CCCD di dang ky v6i Ngan hang
Budc 3: Chon Cai dit sinh tric hoc trén man hinh trang chu
Budc 4: Thuc hién quét NFC

Budc 5: Thuc hién quét khuon mat

Cach 2 — Pén Quiy
giao dich

Chuén bi: CCCD gin chip

Huwéng din: Tryc tiép dén Ngan hang SinoPac — Chi nhanh
TP.HCM, Tang 9, S6 31 Lé Duan, Phuong Bén Nghé, Quan 1, TP.
H6 Chi Minh
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HUONG DAN CAP NHAT KHUON MAT DANH CHO NGUOI NUOC NGOALI

Chuén bi:
[

Huéng dan:

Ho chiéu con hiéu luc

Cap nhat tmg dung “Bank Sinopac Global eBanking+” phién ban méi nhat

Budc 1:

v Céch 1: Truc tiép dén Ngan hang SinoPac — Chi nhanh TP.HCM, Tang 9, S6 31 Lé
Duén, Phuong Bén Nghé, Quén 1, TP. H6 Chi Minh

v" Céch 2: Lién hé nhan vién Ngan hang phu trach dé dat lich hen xéc thuc tai dia
diém mong mudn.

Budc 2: Sau khi dugc nhan vién phu trach thong bdo da xac thyc thong tin, Quy khach
vui long dang nhap ing dung “Bank SinoPac Global eBanking+”.

Budc 3: Nhap s6 ho chiéu di dang ky voi Ngan hang
Budc 4: Chon cai dat sinh tric hoc trén man hinh trang chu

Budc 5: Thuc hién quét khuon mat

* Luuy:

Pia chi email ma Quy khach da dang ky sé& 1a co so dé Ngan hang SinoPac giri thong bao
lién quan dén viée cap nhat thong tin sinh trac hoc.

Nham han ché tinh trang ké gian gia mao, lira dao, Quy khach vui 1ong KHONG cap nhat
dir liéu sinh tric hoc qua bat ky website hay tmg dung nao khac.

Pé biét thém thong tin, vui 1ong lién hé véi chiing toi qua sé hotline 1900 98 98 51.

Cam on Quy khach da luon tin tudng va lya chon st dung dich vu cua Ngan hang SinoPac trong
sudt thoi gian qua.

Xin tran trong cam on!



