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[THONG BAO] THAY POI PO DAI TOI THIEU CUA MAT KHAU PANG NHAP
GLOBAL EBANKING

Kinh gtri Quy Khéch hang,

Nham nang cao tinh bao mat cho cac giao dich dién ti, bat dau tir ngay 25 thang 03 nam 2025, chung toi
s& diéu chinh quy dinh vé d¢ dai tbi thiéu ciia mat khau dang nhap Global eBanking. Do dai mat khau ti
thiéu s& duoc tang tir 06 ky tu 1&n 08 ky tu. Quy dinh nay s& khong anh huéng dén mat khau hién tai cua
Quy khéch; Quy khéch van c6 thé st dung mat khau hién tai sau thoi diém ap dung. Tuy nhién, sau khi
thay doi mat khau , mat khau méi phai co do dai téi thiéu 12 08 ky tu.

Diéu chinh nay 4p dung cho Global eBanking, Global eBanking + APP va Supply Chain. Khi dit mat khau
mai, mat khau phai 1a két hop cua 08 dén 20 ky tu, bao gdm ca chir cai va chir s6. Bdi véi khach hang tai
khu vuc Viét Nam, mat khau phai bao gom it nhit mot chix cai viét hoa, mot chir céi viét thuong va mot
chir sb.

Néu Quy khéch can thay d6i mat khau, vui long thyc hién theo cc budc sau day:
Global eBanking: Cai dat Quan Iy > Cai dit Nguoi dung > Thay dbi Mat khau
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®  Global eBanking+APP: Cai dit Quan ly > Cai dt Nguoi ding > Thay d6i Mat khau
®  Supply Chain: Cai dat Nguoi dung > Thay d6i Mat khau

Néu Quy Khach hang can hd tro thém, vui long lién hé bo phan dich vu khach hang doanh nghiép cua chiing
toi:

Pai Loan: 886-(02)-2191-1005
Ma Cao: 853-2871-5138

Hong Kong: 852-2907-6968
Viét Nam: 84-28-3822-0566

Ching t6i xin c4o 15i cho su bt tién nay va vin mong nhan duoc su tiép tuc ung ho cua Quy Khéch hang.
Trén trong,

Ngén hang SinoPac



