Théa Thuan Dich Vu Tai Khoian Pinh Danh

Virtual Account Collection Service Agreement

1. Thong tin co ban/ Basic Information

Logi giaodich  \LJMomsi O Thay déi [ Két thic
1 Kind of New Application (initial A
L o Change Termination
application application) o
Tén cong ty Ma s0 thue
2 )
Company s name Tax number
3 So tai khoan ’
Company acc. no. (S6 tk ghi ¢o/This is the virtual account number to which the collection is credited)
4 Nguoi lién lac So Dién thoai
Contact person Contact Tel
5| E-mail

. Diéu khoan/ Matters Agreed
Do dai tai khoan

| Total length of 5 14 <5114 digits
virtual account
number
Tén dich vu
) Ma VA Name of
VA code (BIN) (This column is to be provided by the bank | collection
for initial application) business
Nguoi lién lac Tén S6 dt
3 Information on Name Contact Tel
contact person for
project code E-mail
[0 Khong chi dinh ngay bét dau/Beginning date is not specified
Thoi han [0 Ngay bét dau ti/Beginning date is specified from _/ /  (MM/DD/YYYY)
4 | Mandated [0 Khéng chi dinh ngay két thuc/Ending date is not specified

collection period |1 Ngay [(é't thuc tu/Ending date is specified till _/ / (MM/DD/YYYY)
Gio két thuc tu/Ending time till £7/12:00 £716:00

Kénh thanh toa : s .
5 ! .an toan L] Chuyeén khoan va tai quay/Remittance & Counter of BSP-HCMC
Collection channel

[1 Khdng ap dung/ Do not apply
Chtrc ndng in OA p dung/Apply (Khach hang thanh toan héa don vui long dénh déu vao 6 diang ky

6 phiéu thanh toan dé thuan tién cho viéc tai dix liéu chuyén khoan thanh toan 1én Global eBanking/
Payment slip Bill-paying customers please check the application box to facilitate the uploading
printing function of payment transfer data to Global eBanking

e U'dc tinh s luong tai khoan thanh todn hang thang /sé moén thanh toan:

UGce tinh thong tin kho_éng_tal khoan; __mon _
thanh toan Estimated volume of monthly payment accounts/number of payments:
7 Estimated pavment approximately accounts; items
. pay e U'dc tinh sé tién thanh toan mot lan: khoang UsD
information . - i
Estimated single payment amount:
approximately uUSD
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e U'dc tinh sé tién thanh toan hang thang: khoang UsD
Estimated monthly payment amount:
approximately usD

e Ty Ié bién dong cac khoan phai thu hang thang: khoang___ % (Ty 1€ phan trim
chénh léch giira s6 moén phai thu ¢ thang cao diém/sé tién phai thu wéc tinh néu trén)
Monthly collection volume business fluctuation percentage: approximately %
(The percentage difference between collection volume of the peak months and the

aforementioned estimated amount of collections)

Céch dbi chiéu ma
kiém tra va bang
so sanh
Check-Sum &
Comparison table
method

[0 Khéng can ddi chiéu ma kiém tra/Check-Sum is not required

[ Déi chiéu ma kiem tra/Account number Check-Sum Logic
(M&kiém tra la so cuoi trong ma VA cung cap baoi ngan hang/The check sum is the last
digit of virtual account number, to be generated by the Check-Sum Logic provided by
the Bank)

[0 Sir dung bang so sanh tén tiéng Anh/Use the comparison file for English name Only

Céch chuyen tai
tép thdng tin
Transmission
method for
feedback
information of
collected amount

[0 Khéng yéu cau/ Not required to provide

[0 Méi ngay lam viéc (] Sao ké
0] Goi qua Email Every business day Statement
Sent by e-mail (] Hang ngay L] Tép nén txt
Every calendar day Encrypted TXT file

S6 dt
Contact Tel

Ngudi nhan email
E-mail recipient

Email nguoi nhin
E-mail address

[ Mai ngay lam viec [ Hang ngay
Every business day Every calendar day
[ Goi tép mdi 15 phit/Send the file every 15
minutes
(Bét dau tir 00:00 dén 22:30, tat ca di liéu cua
ngay hém truéc sé dwoc giri vao 08:30 méi ngay/
Starting from 00:00 to 22:30; all details of the

Goi tép nén txt qua:

Send Encrypted TXT file by

L) SFTPLI FTPS

(tiép tuc budc 8/continue for 8)

10

Cai dat chuyén tai
tép théng tin
Setting of
automatic
transmission of
information of
details of
collection

previous day are further sent at 8:30 AM everyday)

Server IP
Cai dit URL (Root directory of files saved)
Setting Tén déng nhip
information User Name
Mat ma
Password?
Ngudi liénlac | Tén/Name bt/Tel
Contact person
of the E-mail
information unit

Ghi chd/Notes 1: Bé dam bao do phirc tap va d6 dai cia mat ma, mat ma nén bao gdm it nhit 8 ky tu, chir
hoa, chir thuong va ky tu so/For Information security viewpoint, we recommend that the password be a
minimum length of eight characters with upper-case, lower-case letters and numerical digits included to
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increase the strength of the length and complexity.

3. Phidich vu/Setting of charge

Hang muc/ltems

1| Phi cai dat dich vy (mot lan) §
System initial Set up fee (one-time charge)
Phibao trihang thén ,
2 Monthly systen? main%enance fee 5 thang/per month
3 Phi chuyén tai tép (mot lan) §
SFTP/FTPS Set up fee (one-time charge)
Phi giao dich
4 Handling charge for collection $ giao dich/per
operation/transaction process fee (remittance, at transaction
the counter,)
[J Cung tk ghi ¢, loai tién té
Same as the account number to which the
collection is
5 S6 tk ghi no credited, kind of currency
Account number authorized for debiting L] TK khéc, loai tien té
Otherwise specified as follow
, kind of
currency

Ghi chd/Notes:

1. Phidich vu tai khoan dinh danh s& dugc thu bang VND va USD/The charge item for virtual account
number is denominated in VND, and the charge item for foreign-currency virtual account number is

denominated in equivalent USD.

2. Muc 2 va muc 4 sé& dugc thu vao ngay 1am viéc thi 3 hang thang. Néu thu phikhéng thanh céng thiviéc
thu phisé thuc hién I1an 2 vao ngdy 25 ctia thang d6. Néu ngay thu phi roi vao ngay nghi/ ngay cudi tuan,
viéc thu phisé thuc hién vao ngay 1am viéc tiép theo. Néu viéc thu phikhéng thanh céng sau 2 1an trong
thang, ngan hang s& tam ding cung cap dich vu ma khong can thdng béo. Items of 2 and 4 are debited
at the third business day of each month. If the debiting is unsuccessful, the debiting will be made on the
25th of that month again. If the debiting operation encounters a weekend/holiday, the debiting will be
postponed to the following business day. If the debiting is unsuccessful at both of such days, the Bank
will terminate this service without giving notice thereof.

Application to Bank SinoPac

Receipt bank

Branch

Account executive

Checking seal

Review officer

Authorized seal specimen

(Chops and Authorized person’s signature)

Date:

Customer service staff

Customer service officer
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PIEU KHOAN THOA THUAN DICH VU THU HQ QUA TA | KHOAN PINH DANH
TERMS OF VIRTUAL ACCOUNT COLLECTION SERVICE AGREEMENT

Khach hang st dung “Dich vu thu hd qua tai khoan dinh danh” (sau day goi 1a dich vu) cua Ngéan
hang SinoPac Chi nhanh Thanh phé H6 Chi Minh (sau ddy goi 1a Ngan hang SlnoPac) Hai bén da
thdng nhat cac didu khoan cta dich vu thu ho qua tai khoan dinh danh (sau day goi la cac diéu
khoan cua thoa thuan) nhu sau, va dong ¥ tuan theo:

The applicant intends to make use of the "virtual account collection service” (hereinafter referred
to as the service) of Bank SinoPac (hereinafter referred to as Bank SinoPac). The following terms
of the virtual account collecting service (hereinafter referred to as the terms of the agreement) are
agreed to by both parties, and they also agree to abide by:

Piéu 1. Piéu khoan théa thuin chung

Article 1. General provisions

1. Theo quy dinh cua co quan c6 tham quyen, dich vu ndy &p dung ddi voi tai khoan c& nhén, ngoai ra, theo

nguyén tic quan ly va kiém soét rui ro, dich vu ndy khong &p dung ddi véi dich vu cho vay trén nén tang
P2P, dichvu chuyén tién cho nhan cong nudc ngoai, thanh toan cho bén thir ba, cong ty trd choi truc tuyén,
nhacung cap dich vy thuong mai dién tir, san giao dich tién ao.
In compliance with the rules set forth by the relevant authorities, this service does not accept applications
from individual accounts; in addition, it does not accept applications from P2P network lending service
provider, foreign workers money transfer business, third party payment processor, online game company,
ecommerce service provider, virtual currency trading platform.

2. Khéch hang ddng y rang pham vi str dung cua thoa thuan ndy duoc gigi han trong pham vi dich vu da
dang ky voi Ngén hang SinoPac (Tai muc 2 "Thaoa thuan dich vu tai khoan dinh danh" ) va dugc xu ly
theo ndi dung da duoc hai bén thoa thuan.

The applicant acknowledges that the scope of use is restricted to the collection items registered with Bank
SinoPac (items 2, Virtual Account Collection Service Agreement ) which will be subject to both Parties’
agreements.

3. Khéch hang ddng y rang nuoi thy huong thyc té ciia dich vy ndy dua trén céc giéi han diéu kién da duoc
thoa thuan gitra khach hang va Ngan hang SinoPac (Tai muc 2 "Thoa thuan dich vu tai khoan dinh danh™).
The applicant agrees that the actual recipient of this service shall be limited to those agreed
upon between the applicant and Bank SinoPac for receipt qualifications. (items 2, Virtual Account
Collection Service Agreement ).

4. Khéch hang diing tai khoan tién giri hién dugc ma tai Ngan hang SinoPac cia minh duoc chi dinh trong
“Thoa thuan dich vu tai khoan dinh danh™ lam tai khoan thu ho cho dich vu ndy (muc 1. Thong tin co
ban ); Ngan hang SinoPac sé thay mat xur ly c&c khoan thu ctia khéch hang theo "Thoa thuan dich vu tai
khoan dinh danh" va cac diéu khoan cia thoa thuan ndy, va sb tién thu duoc théng qua dich vu ndy s&
duoc giri vao tai khoan thu ho da duge khach hang dong y vao mdi ngay 1am viéc. Khéch hang ciing
ddng y rang néu mudn gitt lai ma d &n gdc va thay doi tai khoan thu ho thitai khoan thu ho d6 s& duoc
coi lamat tai khoan diang ky méi, khéach hang phai xéc nhan rang minh di c6 dugc day du thong tin chi
tiét thu ho cua tai khoan thu ho ban dau true khi ndp don cho Ngan hang SinoPac, vasé khong yéu cau
Ngan hang SinoPac cung cap lai théng tin chi tiét thu ho.

The applicant as specified herein will open a deposit account at Bank SinoPac which will be the collection
account for the service (i.e. 1. Basic Information in * Virtual Account Collection Service Agreement”);
Bank SinoPac shall handle issues stipulated herein and the terms thereof. The funds will be deposited into
the payment collection account agreed by the applicant on each business day. The applicant also agrees
that if he/she wants to retain the original project code and change the collection account, it should be
regarded as a new application. The applicant must confirm that he/she has obtained all the collection
details of the original collection account before submitting an application to Bank SinoPac, and shall not
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require Bank SinoPac to provide new collection details.

Khéch hang dong y dang ky dich vu nay, sau khi Ngan hang SinoPac cung cip maduy &n caa khéch hang,
khéch hang phai cung cap mot tai khoan dinh danh bao gom mé dur an 1am tai khoan thanh toén ctia nguoi
nop tién, tong do dai caa tai khoan dinh danh phai khop véi Thoa thuan ndy. Néu do dai tai khoan khéng
khop hoic do khéch hang cung cap thong tin khdng chihh xé&c hoic cac 1y do khac khéng lién quan dén
Ngan hang SinoPac, dan dén viéc khong thé thu tién hoac tién bi chuyén nham sang tai khoan ciia nguoi
khac, déu s& khong lién quan dén Ngan hang SinoPac.

The applicant agrees to apply for this service. After the applicant’s exclusive project code provided by
Bank SinoPac, the applicant should provide a virtual account number, including the project code serving
as the payer’s payment account. The total length of the virtual account must be consistent with this
Agreement. If the account length does not match, or the applicant provides incorrect information, or other
reasons unrelated to Bank SinoPac, it will not be responsible for those if the payment cannot be collected
or the fund is mistakenly transferred to another person's account.

Khéch hang hiéu rang dé sir dung chirc ning xac minh "Dix liéu d6i chiéu" cua Ngan hang SinoPac, khéach
hang can cung cap c&c dit liéu phit hop vai céc logic cia tép dit liéu ciia Ngan hang SinoPac, va sau khi
tai 1&n, can két hop vai thoi gian xir Iy hang loat trén hé théng cua Ngan hang SinoPac trudc khi ¢d hiéu
lic, khéch hang phai hoan tat qua trinh tai 1én trude khi nhan khoan thanh toan. Néu khéng thé thu dugc
khoan thanh toan hoac thanh todn khong chinh xéc do khong tai Ién kip thoi, Ngan hang SinoPac sé
khong chiu trach nhiém vé bat cur ton that nao.

The applicant understands that to use the "Compare File" verification function of SinoPac Bank, he/she
is required to provide files that meet the specifications of Bank SinoPac, and that after uploading, he/she
needs to comply with the batch execution time of the Bank SinoPacsystem before taking effect. The
Applicant shall complete the upload before collecting the payment. If the payment cannot be collected or
the payment is incorrect due to failure to upload in time, Bank SinoPac will not be responsible for any
relevant loss.

Khéch hang hiéu rang chirc ning xac minh mi xac nhan & diém 8 cia "Thoa thuan dich vy tai khoan
dinh danh" chi c6 thé dugc Ngan hang SinoPac str dung dé danh gia tinh hop Iy cua tai khoan ao, Khéch
hang can tao mat tai khoan dinh danh chira ma xac minh dé ngudi tra tién thuc hién thanh toén theo cong
thie x4 minh do Ngan hang SinoPac cung cap. Néu sb tai khoan dinh danh, s6 tién va thoi gian khong
khop vai logic ddi chiéu ban dau cia tép di liéu thigiao dich s& khong duoc ghi vao tai khoan.

The applicant understands that the check code verification function as specified in point 8 thereof can
only be used by Bank SinoPac to verify the rationality of the virtual account. The applicant must follow
the verification provided by Bank SinoPac. The verification formula automatically generates a virtual
account containing a check code for the payer to make payments. If the calculated virtual account number,
amount, and deadline do not match the verification calculation logic, the transaction will not be recorded
in the account.

Néu khéch hang 14 nguoi nhan thuc sy ciia tai khoan dinh danh thiphai xac nhan nghiém ngat danh tinh
cua nguoi duoc tra tién tai khoan dinh danh.

If the applicant is the actual recipient of the virtual account, he/she should strictly confirm the
identity of the payee of the virtual account.

M6 hinh kinh doanh cua khéach hang dugc Ngan hang SinoPac kiém tra va khach hang duoc
yéu cau phai x4c nhan hoic chdp nhan danh tihh cua ngudi nhan thuc té, nguoi tra tién
va/hoic thanh vién cua tai khoan dinh danh. Hoic &p dung hé thdng tén that, khach hang
phai dong y hop tac xir ly.

The applicant's business model is reviewed by Bank SinoPac and the applicant is separately
required to strictly confirm or adopt the identity of the actual recipient, the payer and/or its
member of the virtual account during the real-name registration process, the applicant
agrees to cooperate.

Khéch hang dong y rang khi sir dung dich vu ndy, khach hang phai tiét 16 tit ca théng tin trung thuc (bao
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10.

11.

12.

gom nhung khong giéi han & ban chat hoat dong kinh doanh cua khéch hang, tinh chét cua khoan thu ho
dur kién, s6 Iwong va s tién giao dich ciing nhur sb luong tai khoan dinh danh du kién sir dung, v.v.). Néu
¢4 tranh chap giita nguoi tra tién vakhach hang, Ngan hang SinoPac s& khong lién quan; Néu Ngan hang
SinoPac bi thiét hai do vi pham nghia vu trudc khi khai bao thikhach hang phai chiu hoan toan trach
nhiém boi thuong thiét hai; Néu Ngan hang SinoPac nghi ngd vé muc dich thanh toan hodc danh thh cua
ngudi thanh todn, Ngan hang SinoPac c6 quyén tir chdi don ding ky hodic don tiép tuc st dung dich vu
nay cta khach hang.

The applicant agrees that when using this service, he/she should honestly disclose all

information (including but not limited to the nature of the applicant’s business, the nature of
the expected collection, the amount and the number of payments), and the number of virtual

accounts expected to be used, etc.), if there is a dispute between the payer and the applicant,

Bank SinoPac will not be get involved; if Bank SinoPac suffers damage due to violation of the
pre-opening obligations, all damages shall be incurred by the applicant; when Bank SinoPac
has doubts about the purpose of payment or the identity of the payer, Bank SinoPac has the
right to refuse the applicant's application or continue to use this service.

Khéch hang dong y rang khi sir dung dich vu ndy, Ngan hang SinoPac chi la nha cung cap dich vy tai
khoan dinh danh, néu c6 bt ky tranh chap giao dich ndo phét sinh tir dich vu ndy, Ngan hang SinoPac s&
khong lién quan. Ngan hang SinoPac s& chi cung cap thong tin chi tiét vé viéc thu tién khi khach hang
can thiét.

The applicant agrees that when using this service, Bank SinoPac is only a virtual account
service provider. If there are any subsequent transaction disputes arising out of this service,
Bank SinoPac will not be involved. Bank SinoPac will only provide collection details when the
applicant inquires.

Khéch hang ddng Y rang khi sir dung dich vu ndy, néu lién quan dén viéc thu thap, xi Iy va st dung dit
liéu c& nhan coa nguoi tiéu ding, ngudi tra tién, thanh vién hoac dbi tac. Khéch hang phai thyc hién
nghia vy théng bao trude va duoc sy dong Y ciia ho, dé tudn thi cac quy dinh cia Pao luat bao vé dix liéu
canhén

The applicant agrees that when using this service, if it involves the collection, processing, and
use of personal data of consumers, payers, members or partners, the applicant shall perform
the obligation to inform in advance and obtain their consent in order to comply with the
personal requirements Data Protection Act.

Khach hang dong y rang dé tuan thi céc quy dinh lién quan ctia co quan c6 thim quyén vakiém soét cac
riii ro lién quan dén rira tién va tai trg cho c&c hoat dong khung bd, Ngan hang SinoPac di danh gia cac
théng tin khac nhau do khéch hang tiét 16 theo phan trén va quan Iy hiéu qua hoat dong ria tién vatai tro
cho céc hoat dong khang b do khach hang @& xuét. Biéu chinh c&c chire nang cu thé cua dich vy thu hd
qua tai khoan dinh danh ma khéch hang &p dung (bao gom nhung khong gi6i han viéc dat giéi han thoi
gian thanh todn cho s tién chuyén vao tai khoan dinh danh, cai dat han mic thu ho mét 1an caa ti khoan
dinh danh, cai dat han muc thu tich Ity cua tai khoan dinh danh va dit s6 luong han ché tai khoan dinh
danh, ciing mét tai khoan dinh danh duoc dit thanh khdng cho phép thanh toan nhiéu lan, v.v.).

The applicant agrees that in order to comply with the relevant regulations of the competent
authority and control the risks related to money laundering and financing of terrorist activities
using this service, Bank SinoPac will evaluate the various information disclosed in the
previous paragraph and the validity of the proposal made by the applicant based on the
evaluation of the service. The risk management mechanism for money laundering and

financing of terrorist activities adjusts the specific functions for applicants to apply for virtual

account collection services (including but not limited to setting the payment time limit for the
amount remitted into the virtual account, setting the single collection limit for the virtual

account, and setting the cumulative collection limit of virtual accounts, the limit on the number
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of virtual accounts set, the same virtual account is set so that repeated payments are not
allowed, etc.).

Piéu 2. Mic phi
Article 2. Fees

1.

Khéach hang déng y rang cé&c khoan phi lién quan dugc quy dinh trong "Thoéa thuan dich vu thu
ho qua tai khoan dinh danh" nay s& dugc tinh riéng dia trén sé méa du an dwoc &p dung. Cac
muc tinh phi dugc quy dinh trong "Thoa thuan dich vu thu hé qua tai khoan dinh danh™ phit
xtt ly thu ho s& duoc Ngan hang SinoPac ghi no truc tiép vao "tai khoan ghi no duoc ay quyén”
do khach hang chi dinh va Ngan hang SinoPac s& khdng cung cap bat ky bién lai phibd sung
nao. "Tai khoan ghi no duoc uy quyén" do khach hang chi dinh phai 1 tai khoan tién giri hién
tai do khach hang mo tai Ngan hang SinoPac va khéng thé 1a tai khoan phai thu hozc tai khoan
boi thudng, nhung c6 thé & "tai khoan thu ho" cling maot tai khoan.
The applicant agrees that the relevant fees stipulated in this "Virtual Account Collection
Service Agreement” will be calculated individually based on the number of project codes
applied for. The charging items as stipulated herein, in addition to the collection processing
fees will be charged by Bank SinoPac to the "authorized deduction™ designated by the
applicant. The payment will be deducted directly from the "deposit account” and Bank SinoPac
will not provide any additional charge receipts. The "authorized debit account™ designated by
the applicant must be the current deposit account opened by the applicant at Bank SinoPac,
and cannot be an accounts receivable account or a compensation account, but it can be the
same as the "collection account account" for the same account.
Khéach hang hoan toan hiéu va dong y rang thoi diém Ngan hang SinoPac thu cac khoan phi
lién quan s€ dua trén thoi gian hoat dong cia Ngan hang SinoPac va ngay hiéu luc dich vu sé
dua trén ngdy Ngan hang SinoPac hoan tat trén hé thong.
The applicant fully understands and agrees that the period at which Bank SinoPac collects
relevant fees will be based on its operating hours, and the service effective date will be based
on the date Bank SinoPac completes the system setup.
Khéch hang dong v rang néu sé du tai khoan ghi no duoc ty quyén khong du hodc vi ly do
lién quan dén khéach hang va khéach hang khéng thé thanh toan cac khoan phi lién quan da thoa
thuan cho dich vu nay, Ngan hang SinoPac c6 thé ngiing hoat dong dich vy nay ma khong
thdng bao cho khach hang va sé& thu hdi cac chi philién quan tir khach hang.

The applicant agrees that if the authorized debit account balance is insufficient or due to

reasons attributable to the applicant and the applicant is unable to pay the relevant fees

agreed upon for this service, Bank SinoPac may deactivate this service without notifying the

applicant and may report to the applicant. The applicant shall repay relevant costs.

Khéch hang ¢ong y thu phigiao dich sau khi khau trir sé tién thu dugc tir Ngan hang SinoPac

sb tien con lai s& duoc giri vao "Tai khoan tai khoan thu ho" duoc quy dinh trong cac diéu

khoan cua thoa thuan ndy. Cac van dé da thoa thuan khac s& tuan theo "Thoa thuan dich vu

thu ho qua tai khoan dinh danh" va cac diéu khoan cua thoa thuan nay.

The applicant agrees to collect the collection processing fee , after deducting the amount

collected on behalf of Bank SinoPac, the remaining amount will be deposited into the

"collection account account” stipulated in the terms of this agreement. Other agreed matters

shall be in accordance with the "Virtual Account Collection Service Agreement" and the terms

of this agreement shall prevail.

Diéu chinh muc phi

Adjustment to fees
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(1) Néu céc tiéu chuan tinh phicaa "Thoa thuan dich vu thu ho qua tai khoan dinh danh" nay

duogc didu chinh sau khi hop ddng duoc ky két, Ngan hang SinoPac s& cong bd biéu phi
méi tai quay giao dich va tai trang web chinh thtc cua hoi s6.

If the charging standards of this "Virtual Account Collection Service Agreement” are
adjusted after the contract is concluded, Bank SinoPac shall announce new standards at
the bank counter & on the website of Bank SinoPac’s Head Office.

(2) Néu viéc diéu chinh phi lam ting phi hodc khéng cé lgi cho khach hang, Ngan hang

SinoPac s& thong bao cho khach hang trong vong 60 ngay trude khi diéu chinh cé hiéu luc
bang van ban, qua email hoic bang phuong thirc ma ca hai bén da thoa thuan. Khach hang
c6 thé chdm dut "Thoa thuan dich vu thu ho qua tai khoan dinh danh™ nay trong thoi gian
phét hanh, néu khdng cham dut trong thoi han d6 thi duoc coi 1a da ddng y vai viée diéu
chinh.

If the fee adjustment is an increase in fees or is unfavorable to the applicant, Bank SinoPac
shall notify the customer in writing, by email, or in a manner agreed upon by both parties
60 days before the adjustment takes effect. The applicant may terminate this "Virtual
Account Collection Service Agreement” within the issuance period. If it is not terminated
after the expiration date, it will be deemed to have agreed to the adjustment.

biéu 3. Xir ly sai sot

Article 3. Handling Errors

1.

Khéach hang déng y vai "Thoa thuan dich vy thu ho qua tai khoan dinh danh" va cac diéu
khoan cua thoa thuan ndy. Néu xay ra sai s6t do céc ly do c6 thé do Ngan hang SinoPac,
Ngan hang SinoPac s& thong bao cho khéch hang, va hd tro sira chira, Biéu nay khong &p
dung néu khong phai do 13i cua Ngan hang.

The applicant agrees to the "Virtual Account Collection Service Agreement™ and the terms
thereof. If an error occurs due to reasons that can be attributed to Bank SinoPac, it shall
notify the applicant after having been aware of it, and this does not apply to assisting in
corrections unless it is caused by factors other than Bank SinoPac.

Ngan hang SinoPac s& cung cap cac thdng tin chi tiét lién quan dén céc khoan thu ho cho
khéch hang tra ctru trong thoi gian thu ho theo cach thire dugc hai bén théng nhat trong
khoang thoi gian hoat dong hop ly, tuy nhién Ngan hang SinoPac khong chiu trach nhiém
vé viéc khong thé cung cap dich vu do hé thdng vién thdng hoic cac yéu té khac ngoai
Ngan hang SinoPac. Néu khach hang cé bat ky nghi ngd nao vé viéc thu thanh toan va céc
khoan philién quan cua dich vu nay, khach hang phai théng béo cho Ngén hang SinoPac
trong vong 30 ngay lam viéc va Ngan hang SinoPac s& hd trg giai dap thic mac va xac
minh.

Bank SinoPac shall provide the relevant details for the applicant’s inquiry during the
collection period in accordance with the method agreed by both parties within reasonable
operating hours. However, due to the telecommunications, Bank SinoPac will not be
responsible for the inability to provide the service due to system or other factors other than
Bank SinoPac. If the applicant has concerns about the payment collection and related fees
of this service, he/she needs to notify Bank SinoPac within 30 business days, and Bank
SinoPac will assist in the inquiry and verification.

Néu ¢ yéu cau diéu chinh tai khoan hoic hoan tra phivinhiing 1y do khong lién quan dén
Ngan hang SinoPac, Ngan hang SinoPac s& truc tiép thuc hién diéu chinh va cac khoan phi
lién quan da thu sé khong dugc hoan tra.

If there is a demand for account adjustment or refund due to reasons that are not attributable
to Bank SinoPac, it will make adjustments on its own and the relevant fees collected will not
be refunded.
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Piéu 4. Chuyén tw ddng thong tin chi tiét thu hd

Article 4. Automatic Transmission of Collection Details

1.

Khéach hang dang ky chuyén tu dong thong tin chi tiét thu ho cuaa dich vy thu ho qua tai
khoan dinh danh v&i Ngan hang SinoPac, Ngan hang SinoPac s& tu dong giri thdng tin dén
dia chi FTP do khéch hang chi dinh theo dinh dang ma hai bén da thoa thuan. Néu c6 bat ky
thay d6i ndo vé dia chi FTP hoic quyén lién két trong twong lai, khach hang phai thong béo
cho Ngan hang SinoPac, Néu thdng tin khéng thé duoc chuyén thanh céng vi ly do cua
khéch hang, Ngan hang SinoPac s& khong chiu trach nhiém. Khach hang hiéu va dong y
rang néu vibat ky 1y do ndo ma ho so khéng thé chuyén thanh céng va néu Ngan hang
SinoPac ¢6 nhu cau giri hd so bd sung thi khach hang khong duwoc yéu cau Ngan hang
SinoPac sir dung FTP dé bd sung hd so. Ngan hang SinoPac c¢6 thé gui hd so truc tiép qua
email, hd so s& duoc gui dén khach hang qua dudng buu dién va dia chi email s& dwa trén
"Thoa thuan dich vu thu hé qua tai khoan dinh danh" cua khéch hang.

The applicant applies to Bank SinoPac to automatically transmit the collection details of
the virtual account collection service. Bank SinoPac will automatically transmit it to Bank
SinoPac in the format agreed by both parties. If the FTP address specified by the applicant
is to be changed in the future or the link permissions are changed, the applicant should
inform Bank SinoPac in writing in advance. If the file cannot be successfully transferred
due to reasons caused by the applicant, all matters will be contacted. Bank SinoPac is not
responsible. The applicant understands and agrees that if the file cannot be successfully
transferred due to any factors, and if there is a need for Bank SinoPac to send
supplementary files, the applicant shall not request Bank SinoPac to use FTP to supplement
the file. Bank SinoPac can directly send the file via email. The file will be sent to the
applicant by mail, and the email address shall be based on the applicant's "Virtual Account
Collection Service Agreement".

Néu thong tin cai dat may chu truyén tai ciia khach hang bi thay d6i hodc vo hiéu va khéach
hang khéng thé thong bao truéc bang van ban cho Ngan hang SinoPac, trong vong ba thang
sau khi Ngan hang SinoPac nhan dugc thong béo 15i va thong béo cho khach hang vé thay
d6i, makhéch hang van chua nop don xin thay doi bang van ban din dén Ngan hang SinoPac
tiép tuc nhan duoc thong béo 15i. Bé duy trihiéu qua caa hé thdng ngan hang, Ngan hang
SinoPac s& ngirng giri thong tin chi tiét thu ho. Khach hang phai cung cap thong tin cai dat
chinh xé&c bang van ban cho Ngan hang SinoPac va sau khi hoan tat thu tuc ding ky thay
ddi, thiméi co thé nhan lai thong tin.

If the applicant's transmission host setting information is changed or invalidated, and the
applicant fails to notify Bank SinoPac in writing in advance, Bank SinoPac will notify the
applicant of the change within three months after receiving the error message and notify
the applicant of the change. In order to maintain the efficiency of the banking system, Bank
SinoPac will stop sending collection details. The applicant must provide the correct setting
information in writing to Bank SinoPac before completing the application change before
he/she can receive the information again.

Piéu 5. Kiém sat tai khoan va cham dut dich vu
Article 5. Account Monitoring and Service Termination
1.

Khéch hang dong y rang, theo cac quy dlnh lién quan cua phap luat va quy dinh, Ngan hang
SinoPac c6 quyén cham dit viéc cung cap dich vu ndy do khach hang st dung dich vy bét
hop phép hoic khong diing cach, nhung phai thong bao cho khéach hang tai thoi diém cham
dut; néu ly do chim dut dich vu thudc khoan 3, Biéu 2 thikhdng can théng béo cho khach
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hang va Ngan hang SinoPac c¢6 thé truc tiép chdm dut dich vy nay.

The applicant agrees that, subject to the relevant provisions of laws and regulations, Bank
SinoPac has the right to terminate the provision of this service due to the applicant's illegal
or improper use of the service, but shall notify the applicant at the time of termination; if
the reason for terminating the service is stated in Article 2 Clause 3, there is no need to
notify the applicant, and Bank SinoPac may directly terminate this service.

Khéach hang hiéu rang thoi han hiéu luc cua dich vu ndy bat dau tir ngdy don dang ky dugc
Ngan hang SinoPac chap thuan va két thic vao ngay maot trong hai bén théng bao cho bén
kia bang van ban vé viéc chim dut dich vu va giai quyét tai khoan thu ho. Déi vai cac du
an khong c6 ngay dén han thanh toén, Ngan hang SinoPac c6 thé truc tiép cham dat viéc
cung cap dlCh vu ndy sau khi khach hang chdm dut tai khoan thu ho hoic tai khoan ghi no
duoc uy quyén mé tai Ngan hang SinoPac. Ddi véi céc du an c¢6 ngay dén han thanh toan,
dich vu s& bi cham diit ngay 1ap tirc vao ngay dén han vangan hang SinoPac khong co nghia
vu phai thong béo cho khéch hang.

The applicant understands that the validity period of this service starts from the approval
of the application by Bank SinoPac until either party notifies the other party in writing to
terminate the service and settle the collection account. For projects with no payment due
date, Bank SinoPac may directly terminate the provision of this service after the applicant
terminates its collection account or authorized debit account opened with Bank SinoPac.
For projects with a payment due date, the service will be terminated immediately on the due
date, and Bank SinoPac has no obligation to notify.

Khéch hang c6 thé cham dut dich vu ndy bt ky lic nao nhung phai thuc hién viéc do truc
tiép hoic theo phuong thirc di thoa thuan voi Ngan hang SinoPac; Néu khach hang tu y
cham dut hoic Ngan hang SinoPac cham dut dich vu ndy theo "Théa thuan dich vu thu ho
qua tai khoan dinh danh™ va céc quy dinh c6 lién quan cua thoa thuan nay, ma sau do khéch
hang can sir dung lai dich vu nay thi nén dang ky lai va khdng bat bugc phai sir dung cling
mot ma dy an.

The applicant may terminate this service at any time, but it must be done in person or in
accordance with the method agreed with Bank SinoPac; if the applicant terminates the
service on his/her own initiative or Bank SinoPac complies with the relevant provisions of
the "Virtual Account Collection Service Agreement” and the terms of this agreement. After
terminating this service, if the applicant needs to use this service again, he/she should apply
again and shall not be required to use the same project code.

Khéch hang phai tién hanh kiém soét théng nhat va chit ché doi véi tai khoan dinh danh.
Khi thanh vién cua khach hang dang ky chuyén tién giao dich tir tai khoan dinh danh sang
tai khoan thyc cia thanh vién, khach hang phai thiét lap hé thong thong tin giam st tai
khoan dinh danh va ghi lai n6 nham ngan chan hiéu qua cac nhém lira dao sir dung md hinh
tai khoan dinh danh dé thuc hién hanh vi hra déo.

The applicant should conduct uniform and strict control over the virtual account. When the
applicant's member applies for the transfer of transaction funds from the virtual account to
the member's physical account, the applicant should set up a virtual account monitoring
information system and record it to effectively prevent Du Fraud Group uses the virtual
account model to commit fraud.

Néu khach hang gap cac trudng hop sau, Ngan hang SinoPac c6 thé truc tiép cham dat hop
ddng nay hoic tam ngung dich vu nay:

If the applicant has the following circumstances, Bank SinoPac may directly terminate this
agreement or suspend this service:
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a)KmkmmhthCOUnmmgmeanmmghmwnmmghmu&mgrmpmmxmpmwm1
nop don xin to chuc lai, giai thé, thanh ly, chuyen,nhuongta|3an hoac hoat dong cho
ngudi khéc hoac cac su kién 16n khéc anh huong dén hoat dong hoac kha nang thanh toan
cua doanh nghiép.

When the applicant has bad credit, suspend or cease operations, file for bankruptcy, file
for reorganization, dissolution, liquidation, or transfer assets or operations to others, or
other major events that affect business operations or solvency occur.

(2) Ngan hang SinoPac c6 thé dit ra cac thdng s rui ro khac nhau (bao gdm nhung khong

gisi han & han muc giao dich hang thang, gioi han trén cho mai giao dich, v.v.) dua trén
tinh trang hoat dong thuc té caa khach hang, dong thoi theo ddi va quan Iy céc giao dich
bat thuong dé giam thiéu rai ro. Ngan hang SinoPac c6 quyén yéu cau khach hang cung
cap 1oi giai thich hop 1y va bang ching tai lidu trong mot khoang thoi gian nhét dinh dbi
véi bét ky giao dich hozc hanh vi tai khoan bat thudng nao hoic tam nging, 1am gian doan
hoac cham dit viéc cung cap dich vu ndy cho khach hang va khach hang khong duoc tir
chéi.
Bank SinoPac may set various risk parameters (including but not limited to monthly
transaction quotas, upper limits for each transaction, etc.) based on the actual operating
conditions of the applicant and monitor and manage abnormal transactions to reduce
risks. Bank SinoPac has the right to require the applicant to provide reasonable
explanations and documentary evidence within a certain period of time for any abnormal
transactions or account behaviors, or to suspend, interrupt, or terminate the provision of
this service to the applicant, and the applicant shall not refuse.

(3) Khéch hang khéng co lich sir giao dich thanh toén trong séu thang lién tuc.

The applicant has no payment transaction record for six consecutive months.

(4) Tat ca cac phuong thirc thanh toan dugc st dung trong dich vy nay da bi tam ding, cham
dut hoac hay bo.

All collection methods used in this service have been suspended, terminated, or canceled.

(5) Khéch hang cé hanh vi vi pham phép luat khac hoac vi pham bét ky thoa thuan nao trong
hop dong nay (bao gdm ca tai liéu dinh kém).

The applicant has other violations of laws or violates any agreement in this contract
(including attachments).

(6) Khach hang chura thiét 1ap co ché gidm sét viéc sir dung dich vu ndy hodc chua cung cap
hd so thong tin giam sat cho Ngan hang SinoPac mot cach thudng xuyén.

The applicant has not set up a monitoring mechanism for using this service or has not
provided monitoring information records to Bank SinoPac on a regular basis.

(7) Khi Ngan hang SinoPac cho rang md hinh kinh doanh cua khéach hang 1a bt hop phép
hodc nghi ngd vé muc dich thu tién cua khach hang, nguoi nhan thuc su cua tai khoan
dinh danh hozc danh tinh ctua nguoi tra tién.

Bank SinoPac considers the applicant's business model is illegal, or has doubts about the
applicant's purpose of collecting money, the actual recipient of the virtual account, or the
identity of the payor.

(8) Khach hang khdng hop tac véi Ngan hang SinoPac trong viéc tién hanh kiém tra thuong

xuyenh0acdotxuatvacungCapbangchunghotnyhenquan

The applicant fails to cooperate with Bank SinoPac in conducting regular or unscheduled

inspections and providing relevant supporting evidence for future reference.
Néu khéach hang vi pham "Thoa thuan dich vu thu hd qua tai khoan dinh danh" va "Biéu
khoan cua thoa thuan dich vu thu ho qua tai khoan dinh danh™ nay va gay thiét hai cho Ngan
hang SinoPac, s& phai chiu trach nhiém bdi thuong thiét hai.
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If the applicant has any breach of this "Virtual Account Collection Service Agreement™ and
"Virtual Account Collection Service Agreement Terms” and causes damage to Bank
SinoPac, he/she shall be liable for damages.

Piéu 6. Sira dbi cac hang muc théa thuan

Article 6. Amendment to Agreed Items

Néu Ngan hang SinoPac ra mat san pham mai, thay d6i cac hang muc dich vy hoic can thay
d6i cac hang muc da thoa thuan, khach hang dong y rang Ngan hang SinoPac c6 thé sira doi
"Thoa thuan dich vu thu ho qua tai khoan dinh danh" va "Biéu khoan thoa thuan dich vu thu
ho qua tai khoan dinh danh™ nay bét ctr lic ndo. Khéach hang s& duogc thong bao trudc 60
ngdy biang vin ban, tai lidu dién tir, dugc cong bd cong khai trén trang web chinh thirc hoic
theo céch thic cong khai duoc hai bén dong ¥ va duoc théng béo rang ho c6 thé phan ddi
truéc khi nhitng thay d6i c6 hiéu luc. Néu khach hang khong dua ra bt ky phan déi nao
trong thoi gian nay, thi dugc coi 1a dd chap nhan viéc sira d6i hoidc bd sung hoic xda cac
diéu khoan; néu c6 bat ky phan d6i nao, khach hang phai théng bao cho Ngan hang SinoPac
chdm dut "Thoa thuan dich vu thu ho qua tai khoan dinh danh" va "Diéu khoan thoa thuan
dich vu thu ho qua tai khoan dinh danh™ trong thoi gian phan déi.

If Bank SinoPac launches new products, changes in service items or needs to change agreed
matters, the applicant agrees that Bank SinoPac may modify this "Virtual Account
Collection Service Agreement” and "Virtual Account Collection Service Agreement Terms"
at any time. The applicant shall be notified in writing, electronic documents, prominently
announced on the official website or in an open manner agreed upon by both parties, and
informed that the applicant may express objections before the change takes effect. If the
applicant fails to object within this period, the applicant shall be deemed to have no
objection within this period. You shall also acknowledge the modification or addition or
deletion of terms; if you have any objection, you shall notify Bank SinoPac to terminate this
"Virtual Account Collection Service Agreement” and "Virtual Account Collection Service
Agreement Terms" within the time limit for objection.

Piéu 7. Toa &n c6 tham quyén va Luat diéu chinh

Article 7. Jurisdictional Court and Governing Law

Ngoai "Thoa thuan dich vu thu ho qua tai khoan dinh danh" va "Biéu khoan théa thuan dich
vu thu ho qua tai khoan dinh danh" nay, khéach hang ciing dong ¥ tuan theo cac diéu khoan
trong "Thoa thuan chung vé mé tai khoan™ ciia Ngan hang SinoPac. Néu c6 bat ky van dé
phét sinh tranh chap, ca hai bén ddng y dua vu an ra Toa an c6 tham quyén dé xu ly theo
luat phép va théng 1€ tai chinh cé lién quan cia Nudgc Cong Hoa X& Hoi Chu Nghia Viét
Nam.

In addition to this "Virtual Account Collection Service Agreement™ and "Virtual Account
Collection Service Agreement Terms", the applicant also agrees to abide by the terms of the
"General Agreement for Account Opening™ of Bank SinoPac. If any dispute arises, both
parties agree to bring the case to a competent court to handle them in accordance with the
relevant laws and financial practices of the Socialist Republic of Viéet Nam.

Piéu 8. Giai quyét tranh chap

Article 8. Dispute Settlement
bé bao vé quyen va lgi ich cua khach hang, khi khach hang cé nghi ngo vé dich vu nay,
ngoai viéc giri van ban, khach hang ciing c6 thé gui khiéu nai hoac phan hdi théng qua théng
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tin lién hé ngan hang ghi bén dudi. Sau khi Ngan hang SinoPac chap nhan don khiéu nai,
nhan vién ngan hang s& lién lac voi khach hang dé 1am rd ly do va s& phan hdi lai két qua
xtr ly cho khéch hang.

In order to protect the rights and interests of customers, when applicants have doubts about
this service, in addition to writing, they may also submit complaints or feedback through
the bank contact information recorded below. After Bank SinoPac accepts the appeal, a
dedicated person will communicate with the customer to clarify the reasons and will return
the processing results to the applicant.
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