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EFEmARBIERNES
Global eBanking Services Agreement

RN T EEEP)Z e K EFRIRTROARAB (U T &K EIRT)PEEFTESMMRT - KBKSIRITHZE -
PREGEIR X EIRTZFAURPBAES (KEESMMI | CSR-O01/FEX-401 ) BUR—IHBIASRE - KESRGEH
BEZEVOR)ERFERABTLR D [ #E - RASRIILEST MIKERR - RRNFER - SEOERAANEE -
IMNELUKSIRITER 2 REHHE -

The Applicant or the Company (hereinafter referred to as the “Customer”) herein apply to Bank SinoPac (hereinafter referred to as the “Bank™) for Global
eBanking services, and after negotiating with the Bank, apart from agreeing to comply with the Bank’s General Agreement for Accounts (Agreement No.:
CSR-001/FEX-401) and all the relevant regulations and laws, the Customer agrees to sign and comply with the following agreed terms after reviewing the

terms(for at least five days in Taiwan) and having a full understanding of those terms. If there’s any addition/deletion, modification of the terms in the future,
it shall be followed in accordance with the Bank’s rules and practices at that time.

FEE  KERTEM
Article 1 Banking Information
— -« EEZERRD / Taiwan Service Center
B / Tel : 0800-588-800 ~ 886-2-2191-1005
EE /Fax :886-2-2191-1001

ik / Add.  : EESEHEEDIE=§82552012
20F., No.2, Zhongzheng 3rd Rd., Xinxing Dist., Kaohsiung City 800, Taiwan (R.O.C.)

Email : mmab2b@sinopac.com
— ~ &#%517 /Hong Kong Branch ( Hong Kong Service Center )
E5E / Tel : 852-2907-6968

BE / Fax : 852-2907-6828

it / Add.  : BEBAERDIBIERELR1E
18F, One Peking, 1 Peking Rd., Tsim Sha Tsui, Kowloon, Hong Kong

Email : hkservice@sinopac.com
= - BP9 1T / Macau Branch ( Macau Service Center )
E&E / Tel : 853-8809-6873

{855 / Fax : 853-2871-5186
ik / Add.  : RPSERSE AR B KB ESRP B E O OIE ARE

Avenida Doutor Mario Soares, Finance and IT Center of Macao 9/A, Macau
Email . moservice@sinopac.com

MM - #AERA™ 41T / Ho Chi Minh City Branch ( Vietnam Service Center )
E&E / Tel : 84-28-3822-0566
BH / Fax : 84-28-3822-0560
ik / Add.  : RIS E —BRE B3R R EIBMER 1212 (85)
9th Floor and a part of 12th Floor, Friendship Tower Building, 31 Le Duan Street, Ben Nghe Ward, District 1,
Ho Chi Minh City, Vietham
Email : mmab2bvn@sinopac.com
FaF BHEE
Article 2 Applicability
FHEGXERTEFESRMPEBRE (BSEETHRT  EFESH+ ) Z—RUHBFOE - RERIZOSE
HEI - BIRANEESZAE - BRIZNASIEEAROE - BENZOHES ZREBENZE - HEHAE - XY
EZ—ERAMMER AR - ARBEMFR U - EFESRBETILNESRAS - MERETIRFAE
& 7 RIRIEH - JMBEFAGIATBEEFSHBARALANEREE - _ o _ _
This Agreement shall constitute the general terms and conditions for Bank SinoPac’s Global eBanking services (including Mobile Banking :
Global eBankin?+ ) . Unless it is otherwise agreed in another _sPecif_ic_contract, Global eBanking services shall be governed by this Agreement. Individual
agreements shall not contradict this Agreement. However, 1t individual agreements are more favorable to protection of the Customer, .
such individual agreement shall prevail over this Agreement. If any part of this Agreement becomes invalid or void, this shall not affect the effectiveness
of the remaining terms. The Customer agrees that in addition to comply with this Agreement it shall further comply with the eBanking terms

and conditions specifically provided in the place where the Account is located. As to the detailed terms and conditions of various regions,
please check out the “Terms and Conditions” on Global eBanking.

F2E BRETER
Atrticle 3 Definitions
— "EFEMA. GEEFPIVAMREXSRTERER  BAEMNHBKERTES - BIUEESXKERTARE
SBIEEBRE (MUTFEARB %) @ MIEEERBRSMEFAFANESIREZSHERBIR -

“Global eBanking™: refers to the financial services (hereinafter referred to as the “Service System™) provided by the Bank to its customers through

connected to the Bank’s computer by internet, without the Customer having to approach bank counters personally. However, the available services will be
subject to what are provided in different region.

- TIREL CIERINEALIEENTE - (FRAEFPRALARBE AR ZRPAZNHERIBEZIEERS (EXZEX
BASHMBRREESR) -

“Account”: means a designated account, which is agreed by both parties in writing, serving for the Customer to use the Service System and to make
relevant payments (including check deposits, but not including joint account and reserve account).

= "IRBEE, BFBE-E2BRALFAMETF=3=-17 AZEEREAXRTEEZNERR - BUERFIEE
oM B EREEKERTAEE AR RERE -
%e@iﬁkﬁ%ursfbﬁq@3;35‘3@?@??53%% @ﬁ&@feﬁc%’irﬁij n%%onal holidays and non-banking business days. However, the Bank can make other
arrangements with regards to service hours, déepending on the distinctiveness of theservices provided.
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M- "EFHE,  EEFPHEXERTHLHERN AR RAKEROAEEZAE -
“Electronic Messages”: mean messages mutually transmitted via computers, systems and internet between the Customer and the Bank.

h TBURE,  REESAREN  GEBERINREFXELE - BUBEAREREF XHEEASOREFIHZ
B -

“Digital Signatures”: exc_e(ft as otherwise specified by laws and regulations, mean the electronic identification codes or symbols carried with the electronic
documents and serves to identify and confirm the identity of the one signing on the electronic documents and authentication of the electronic documents.

N TAAEBEERR, EHEARYHBGRZBEUBERT  ARSRFEBEIRZENGRE - TRARYE SRR KR
HUBRZEZHUER -
“Private Key”: means the piece of paired digital data retained by the signature producer and used for decrypting and producing Digital Signatures.

Tt TRREE, EHEARHBEGRZEUERD BN WANHEBFHALENE  SREHZEEE A
UREEBZHUER -

“Public Key”: means the gjece of paired digital data to be public and used to encrypt Electronic Messages or verify the signatory’s identity and the
authenticity of the Digital Signatures.

N TEFRE.  FRREHRBUEURELAREZZERNE - AUEREEPFEZSN  LEREEERES
BB 2 AFRER AT IR 2 BN TERR -

“E-certificates”: mean data messages executed through Digital Signatures by the Certificate Authority, used to confirm the identity of the applicant and as
digital evidence to prove that such applicant indeed has a set of corresponding Public Key and Private Key.

L~ TR, - RRHEIRITRE AN -

“Certificate Authorities/ Authority”: mean legal person(s) or institution(s) providing certificates to the Bank.

+ - TIRITEIEAMRELIE )  EXKERTEWEFREFHNEEBAZL ZERARAEMEE -

E:Retsponse of the Bank’s Processing Status”: means a processing status response sending after the Bank’s receiving of the Electronic Messages from the
ustomer.

- TZEEENR .  EEPRBHFBUREZEFINE - KXERTEZEPLEZSFIEEUETEZOIE -

“Security Control Response Messages”: mean the responses made after the Bank’s verification of the accuracy of the Customer’s signature in the event of

Electronic Messages with Digital Signatures sent from the Customer.

+= o TEEBRL,  BEROEKSRTBFREDOAURE@RERE - EABRRUNLZS SRR SINEE -
= A3 N y =) AR5 7 o 4 A6 At = = 435 NEo==s . g
ERPLERE HRAEREEENRERIE SPEEDARNEEE RHRRASEERTOLE |
@ o hRE A =} 53 OO 450 435 4 55 _ o fah A 35 S T 4 zx 25 7 ==310% Sy
MRS REEAEE X2EBICEN - REREEEREEISNEARSRE  BEPERERFRA
F RFEIMURD TRRXZEMRE  RPFES LHRFEEEEAFEETIEUHFEISER -
“Authorization Center”: the Customer may apply for the authority to the Bank in order to set up the functions, such as eBanking user, authority of user
and setting transaction approval process. The users of Authorization Center can be divided into authorized administrator and authorized supervisor, and
the Customer may choose only to apply for the authorized administrator to complete each setting in the Authorization Center, or editing by the
authorized administrator and sending to the authorized supervisor for review. In General, authorized administrator and authorized supervisor shall
not have the authority of transaction; however, in need of actual practices of operation, the Customer may specify in the application form that
the authorized administrator and authorized supervisor may have the authority of transaction after a careful evaluation and having a full understanding
of transaction risks.

= "TEES,  BRXERTHNEZTHERRBETTHEEMNE - B "HAUNE . - "IREIHIE .
TEFENHE, 5 "REBW, K DIERPFBEEZENLTHRS

“Mobile Passwaord” refers to the mobile device bonding with the designated mobile phone number of Bank SinoPac, with “Fingerprint Recognition,"
"Face Recognition," "Graphic Password Lock" or "Transaction PIN"to confirm the applicant's identity and complete the transaction..

wEelg  BEIER
Article 4 Website verificatign B .
EEFEREFEMMARN  BERIEFTERMA 2 E®AL "https://global.sinopac.com/ . #& - A ERAARRE R -
The Customer shall confirm the Global eBanking’s correct website “https://global.sinopac.com/” before using the Service System.
Fhix —MOESE
Article 5 General Terms
© BEPBUKEIRITAE ZISEENE - IRYBEEUKERITI AAFRBPRRERNES . FINESIE - EFER
BENEFEERRT 2R ENEPE 8  HEARBRARLERERESHESE -
The authorized seal agreed by the Customer and the Bank will be used for the matters provided in the “Application and General Agreement for Account

Opening of Legal Entity”, and the Customer may apply for, modify, cancel the Service System, settings of authority and other related matters according
to the authorized seal identical to the one on the back of the signature card.

— - ARBRAFBEEBEEFBFNENEATEFEBNEEEAZEN RN - RESEE/ T EIRERITIL/MERER
Z URMFEHENEERE (REFRETHEERE ) - FRITREBLREBCERENRER - KR
BB ERRANRERBIEASHRR - XERTENTEIERLREBNESEXERTOEZ T
FrmZiER  MAREZIEREEHRAARBARKZEAFSREEMUSHE -

The Service System provides the Customer with the exclusive user ID(s) and password(s) in accordance with the classifications applied by the
Customer, and the authorized administrator/ supervisor may add/delete users by requirements, and may set the authority for users (including the
authority of using E-certificates ). Each user shall keep his/her user ID and password confidential. The Service System will use the ID and
password entered by the Customer for identity confirmation, and the Bank may follow any instructions that use the correct password or the

method agreed upon between the Customer and the Bank, without any responsibility for whether the instructions are made by the person himself or
an authorized person.

R ARE A4  REEAEZVRERFES E-MAIL FRFE - BEFWEIYIGBRENE - BAELREZWE
AR - BEERE - YRBE ot ; BESAEABEE - E-MAIL IIERFTE -
The authorized users will receive an e-mail containing default password. The default password will be activated after the signed return receipt confirmed

by the Bank. The signed return receipt can fax, e-mail or mail the original copy to the Bank. For customers of specific project, the default password can be
used directly without the signed return receipt.

M~ KRR 2GR BT ZESEAMREFR P ERTER - RELERBIEP M - BRNIEHEREE - AEUR :
In the event that the Service System is suspended or interrupted due to routine maintenance of the website or any other reasons, it will be announced on
the website in advance except for the cases as follows:

1. RRBZARBE SN A BIEITAER -

When the facility or device of the Service System must be maintained immediately for certain reasons.
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2. RERTE R M PTERE 2 BIERFB B LM PE - BUR R GRS P -

When there is an interruption of the telecommunication service connected with this system which results in the interruption of the Service System.
3. RRKEATMANAR - MARB A AREWEEEETIR -

Due to force majeure as a result of natural disasters, the Service System is unable to provide the services.
4 HEAUREREFEMA ZSH -

Any other reasons not attributable to the Global eBanking.
5. HERRBESEEASoRNE -

Any other emergency circumstances that cannot be notified in advance.

h - BERFERXERTENNZIUIERRERGZ AN EEHE - SAMRKERITAEWLELUCEN - KRR RAETER

CHfFRKLE BERNARE  SRIERNES  EXEPEATKRB AR - BERRERRBF AR ZEE -
The Customer agrees that the Bank may notify the Customer by posting on the Bank’s website in the event of any modification, suspension, or

termination of part or all of the Service System. The Customer may terminate this Agreement if there’s any disagreements with any changes to the
Service System thereof. When the Customer uses the Service System, it will be deemed to be its consent to any changes to the Service System.

7N KERTRBEFLERBHBIFIE - SR LEEPHNEN - 1R - XIRBRFZEH -
When the Bank believes that the Customer breaches the services terms, it may terminate the Customer’s password, ID, the use of the Service System.

T KRBRFLFABZRE - AINARLER - &5t - XF - BiEsiEMERRZREIEZERE - XRZZ2GZEH D
REE (HIMRE - AR - MBIEEBEEERZE RTINS )  DUREMXEEEEERE - Em - KEA
o ABBARBARASIEMEFIREZEAAS - 9ZFE - B - BRBERE  ENSEMEBEERN LA
BIRE -
A AKRALK QIR TOUARRE R A48 - ASLUEA ST - BIMNET ~ i - BIES ~ e RO aks
% EITER M- HR - ME B A% - BRSEREEFTMALKERITHAFIBZEBMERE -
ARMNSEEESBNM AR - BIAELR - BRENER - Lk - AEHEAIEEST o
All buildings on the Service System, such as this website’s trademarks, designs, words, images or other files for overall website building plan, part or
all of the Service System (such as, the services, contents, and the building of webpage or page frame, form of presentation, and so on), and other
logos, products, services names of SinoPac Group, and any content provided by the Service System or partner, shall be protected by copyright, trademark,
service mark, patent or other exclusive rights and laws.
Anyone without authorization of the Bank or relevant right holders shall not infringe, such as to remake, rehash, publish, download, display, announce
or transmit, the intellectual property rights owned by the Global eBanking and the Bank by any means, such as electric, mechanical, image copy,
recording or any other forms or methods. The preceding paragraph shall not apply if the use is not for commercial purposes. However, the remaking,
publication, and announcement shall be conducted in compliance with the following rules:

1. AEREE ( AIANAEPRAEES - AISEAE - B1E - LIRS ) ARESEABRIANEZSMAZ -
It sha)ll not be conducted in any places where it may be known by the public (such as, through the internet, online group, broadcast, publication, and
S0 on).

2. AMEEERKBAR - BRI EERILABIE ZRENE B M ERIER -
It shall not be conducted with a change of the original content, removal or modification of the content of the website where there’re copyrights or
other property rights existed and owned by the website.

XERTAARHENET O ESENEREFZSE  ERFERZAORGHRERTE  BERFEFAZEETETASE -

PREFTMPBEEMEIRS  HEAERGRAENRBGEFERERPEZATRE  EFERAAAETTER

it -

Any financial information provided by the Bank is for reference only. The Customer shall make careful discretion on making any transaction or investment

decisions based on the information mentioned above and shall take responsibility at the Customer’s own risk. The legal relationship, rights and obligations

of transactions exist between the Customer and specific liable company. Global eBanking is not liable for any of it.

KERTEEPAEIRT - BB - ARSBEERIGL Email BHBE - ABHEBEHAEH - HitBHNSEUSE

FEM - —REEIBIEASTHABZ »

All the ID, password and contact information for transaction sent to the Customer by the Bank will be mainly via email and then by verbal notice. Other

communications may be sent via email, mail or announcement on the website.

T EFPER EFARTNEREY REDKSIRITRL S0 E HIRSERPM K/ £ 8 2 RNTHEE &/

SRR BN AR - RNEALE - ARBIER AT - BROXERTBENCART IS - 254
B R/ RER E LK SIRITEE B AECEESWE - BRERRME - EFEE - MEESRUEELIE
EHERIBH - ERER/SBAEENE ZREIA - AR RS KEIKEIRTT 22 MRS HERAAA AT
wom M/BEMER 2B - AIRFAEEEMKERTT -
The Customer agrees that it is responsible for checking and confirming the content of every regular detailed statement of Account issued by the Bank
and/or the confirmation sent by the website and/or the notice made by other methods on an expedited basis, and if necessary, the Customer shall inform
the Bank of any discrepancies as soon as possible. Such online notice and/or confirmation sent by the Bank shall be deemed to have been known by the
Customer. For the avoidance of doubt, the Customer agrees that in case the Customer fails to receive the detailed statement of Account or
confirmation and/or other notice within a reasonable time necessary for the Customer to receive similar detailed statement of Account, confirmation and/or
notice, the Customer shall notify the Bank.

T— KERTHERZFIEBEM - BAKREIN  KERTFLIRBERT - B - EFHE2EH (DS EARMGH -
STHHEH  MINASROBEERERE) - BEFEMHNRY - WUESBHFIRKERT 78 FBAETE -
BAMUL R FREEIS RAE  EER B IS @aﬂﬂﬂiﬁ&%ﬁ%%ﬁ%ﬁﬁ%é - BEEEAOKSIRITHIRE

g

’

N

o

& EARSHIBBLEA - SR - WIRESSMIRER 2B ECREAHE - ESABRABARES
HE 7 WA AERRR - EABRKEE - FREARK - WEB SR - Wl ARATEBEERFBRIEERESIFED
FEAXZIRTZAR - e ENMENEMEANEERE EFRERHES -
The Customer is obliged to communicate to the Bank any change of the contact information kept at the Bank for applying for the service system, and
understand that if the contact information is incorrect, it will not be able to receive bank notification (including but not limited to e-mail, telephone call or
SMS). The Customer is aware that blocked from e-mail system servers, PC settings, mobile phone turned off, email or SMS inbox is full, poor mobile
reception, or mobile devices that do not enable push services may result delay or missing of notification (E-mails or SMS ), which the responsibility shall
be borne by the Customer.
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FPER
Article 6

AMEBKREFRENESIA

Terms for Electronic Messages and E-Certificates

A Z U] R

Recelvmg and Response of Electronic Messages

1. EPFMBZEZAMELAR  EREWEENE - Kﬁﬂaﬁﬁiﬂ‘éﬂﬂ%ﬂ : 3F%‘£ﬂ<%ﬁ§iﬂ TE 5 I R SC PR TR
i - AR BERARER - BXERTUBREESFHNESRRAZPE - BREEERZBIBHER -
In the event of any Electronic Messages sent from the Customer, for which the content cannot be recognized, the format fails to meet the Bank’s
requirements, or the method is not the one specified by the Bank or the required procedure or process fails to complete, it shall be deemed to have not been
sent before from the very beginning. However, if the Bank is able to confirm that the Electronic Messages are coming from the Customer, the Bank
shall inform the Customer of such failure or error of transmission.

2. BEEARIRRERBREZETFIHIBATRAAEFZHURE - WIFRHXERITEIEEEFMEZABT KM
B EEE 55 i -

The Customer agrees that the electronic identification or symbol issued by the Certificate Authority shall be deemed to be the Customer’s Digital
Signatures, which shall be used as the basis for the Bank to confirm the content of the Electronic Messages and the identity of message sender.

3. BEHRERANE iiﬁLT&HQuﬂm @E%EEC;EZ%EFE%&EZLL ER -~ SBRERBUORERTS 2
RS - MAMAHREEER  ZESAENMSZEBBREABEMAAND)AENEEEEZR  BREZSE
IR RBEREEE SR :

Both parties agree that regarding to the messages sent or received in accordance with this Agreement, if there’s any delay, omission, mistake or
violation of obligation specified in the contract due to the reasons attributable to one party ~ which result in damages to the other party, such attributable
party shall be only responsible for the direct damage (the lost benefits are excluded) and the interests therefrom suffered by the damaged party, and the
amount of compensation shall be limited to the following amount; whichever is less:

(1) ZERABEZER ; (2) ZBERAEENBIFENE - BRZHERIEHAE ST 2T -

the amount of such damage or injury ; if such damage or injury is remediable, it shall be the amount required for such remedy.
TIEZUii%“:i% AMEES  ERhEESEFEERRTOUERAREHBRESEREAE  BiERk AR
HSaiipE « 2 RIS =K 2T A ATA - BB E— S SIBERIsEE - Al —H9EEaRE v -

In the event of delay or misinformation mentloned in the preceding paragraph directly or |nd|rectly resulting from being |ncapab|e to obtain, the
failure of or the crash of any computer and its relevant devices, such as telephone lines, communication devices, internet, or the acts or omissions of any
third party, which is beyond the party’s reasonable control, neither party shall be liable for the damages.

- BREARBRFZEMEERRE - EHRRET MIIRE
Regarding the data authorization and confidentiality of the Service System, both parties agree as follows:
1. E%iﬁﬁﬁi ZEHHZEFNBHIRBED ISR A AESBIRZNBREEAE R  BEREEEU RS
It shall be ensured that all Electronic Messages sent by one party to the other party be legally and appropriately authorized. Neither party shall claim that
such message is not legally authorized after such message being sent and received and disclaim its authenticity and effectiveness.

2. RBREB-AEHNERFEEBENE - BB RBPHHEHN - Iﬁitﬂﬁijii%%%’a%ixi%g%% - FEYIENLL
TR SHEBANM S F LEARRIE R - WIRENE 255 - X SIRITIESBHAI - HE= /\iﬁﬁﬁ AR5 %
MEBEZNT) RBECMBZBYET - ECEERESR | BIDKSRTHERRRZEERRSREEA
EERE  NPBRERNARMEEIEE  ERAXERTEE -

Where it is found that there is a third party assuming or steallng the user ID, password, or the identification for certificate application, or any other
unauthorized situations, it shall promptly notify the other party to stop using the Service System by phone or in writing, and shall take necessary
preventive measures. Where the services used by the third party have become effective before the Bank accepts the notification, is believed to be an
effective instruction by the Customer, and the Customer shall be responsible for it; however, if the Bank fail to exercise the due care of a good administrator
in monitoring the information system resulting in credential theft and fraud, the Bank shall be liable for the damages incurred thereof.

3. BRI ZAMBH—FRAEANTANEERBEEMNSMA T EEER - AFREFE_A - IMAOIEAR
BANTEEE Y e AREHFRBSNE-AE  EFEE-\SEDEK - $5aER TR ERE TS
REiERZE Z71FF - BIBE@BAtT - E&J‘ijtﬂ,D\KIE?EEEA$%’]E%%‘EJL1§WE WA e
It shall be ensured that the exchanged messages or the confidential information received by one party from the other party as a result of use or
performance of the services specified in this Agreement not be disclosed to any third party and not be used for the purposes not relating to this
Agreement. In addition, it shall be ensured that with prior consent of the other party to disclose the information to a third party, it shall make the third party
receiving the information keep it confidential. Where any misuse or safety break is found or suspected to be found, both parties agree to promptly inform the
other party of this situation. Both parties further agree that this paragraph remains effective after termination of this Agreement.

4, %,.\&uggﬁiﬁﬁjﬁ - ARREENEZIFR (B3H5E - BY - MR )  IBAXEUEE  BRKSRTER
thOBEAS - DURBUNE Z BhE8tE T -

In order to protect the rights of customers, please contact the service center if you have security concerns regarding the information updated in E-
certificate while applying, extending, reissuing, or revoking.

Eﬂ/u\xﬁniig Ezl

Non Performance Reasons of Electronic Messages

WmBE NGB Z—  XERTBANTEARBZEFNE

The Bank may not process Electronic Messages received in the following cases:

1. BERERRRESNSZEEUSMEES R 7 IFEME -

When there is any specific reason of cause to suspect the authenticity of Electronic Messages or the accuracy of the specified instructions.

2. XERTKBEEFNREE - FERMBEEIS ZEEE -

If the Bank will violate the applicable laws and regulations while processing Electronic Messages.

3. XERTAEL ZFERMAANRIREIINE SRS 2 ERE -

When the Bank cannot deduct the expenses which shall be paid by the Customer from the Account due to any cause attributable to the Customer.

4. XSRITARITAIEEFNEE - BERKBANT ZERRBEERENER  ERZEMERSLIERE K S RITHER -
When the Bank does not process Electronic Messages for the reason mentioned in the Erecedlng paragraph, it shall inform the Customer of the reason for non-
performance and the status at the same time. The Customer may confirm with the Bank by phone after receiving such notification.
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M~ EFHEBRIRIEERIR

Time Limit for Electronic Messages Exchange

1. SFNEGHEKSRTEMEEERE  EPELEFHSEEZKERITEBAFHE -« HEHKEN - BREE
ZRARZHEXEIRITRE ZHARA - FHEE - BN -
Electronic Messages are processed automatically by the Bank’s computers, and the Customer shall not withdraw, revoke or amend the Electronic
Messages after sending the Electronic Messages to the Bank. However, the undue reserved transaction may be withdrawn, revoked or amended
within the time limit stipulated by the Bank.

2. EBLHSKEHBREEZKIRITE  FOKSIRTBRASEE P CBKSIRTRBREE - KRB
E‘-éﬁ}it%@%ﬂ%ﬁ C ZERGRRNEATER  AEFNNR—EBXHEE  ZFERKRKERTER ZER
o AE mi °
After the Electronic Messages has been sent to the Bank and processed automatically by the Bank’s computers which is over the Bank’s Service Hours, the
Bank shall promptly inform the Customer by Electronic Messages, and such transaction will not be processed as agreed or will be processed
automatically on the next business day for which the Customer agrees to follow the Bank’s service rules and practices at that time.

3. EETMEEHREREXZKERTE RS REERS 7R - ARMATRONEARMEEARNERTHR SR -
ZERGRIRNEATEIE - BN R—EXHEE -
After the Electronic Messages has been sent to the Bank, the Bank is unable to process that message on value date due to the limit of cross boarder
transaction or force majeure, such transactions will not be processed as agreed or will be processed automatically on the next business day.

h -~ BFHRZHAN
Effectiveness of Electronic Messages
EPUXEQIRTIIRISERARE 2 MAIEEREW ZEFMERAEAXHERRSNS - HEETHEBREPEA
KERTEZRS N - ZE TS ACENURS R ERBRMERBEND] - ENHAE T - REH
¥ AR EMEZEFRERREFRP  I9AGTRZEFNEAEEAAZZZMHMBRERN AL -
The Customer and the Bank both agree that the Electronic Messages sent and received via the Service System has the same legal effect with the written
documentation; however, if the Electronic Messages are the transaction documentation between the Customer and the Bank, such Electronic Messages shall
be taken into effect only when it is verified by the Digital Signatures or OPT (One Time Password). For any disputes arising therefrom between both
parties, during the trial proceedings, arbitration, mediation or other legal disputes resolution procedures, both parties shall not claim that such Electronic
Messages is invalid or that there’s no legal binding documents at all due to lack of written documents or signature.

BERERESHE

Customer’s Connection and Responsibility

1. BPLEARSRERREXSRITZGZETRE  AEP ZAFRAHRTRERE —EAREHIERESZE
FREMBRABRELTZAMAERAMERX - SEEARREERZEEN - A - BEEIRITRE RAEIEFTE -
ERPRERHES | HIKERTHENAKZEEAREREENIEERY  RETRERERANERMEREY
15E - BRKEIRTES -
The Customer shall properly keep and preserve E-certificates issued by the Bank. With respect to all expenses and losses directly or indirectly arising from
the Customer’s fraudulent or negligent acts resulting in a third party’s unauthorized use of the Customer’s E-certificates, including but not limited to
any expenses and loses due to the use of such information, content, online banking service and website,the responsibility shall be borne by the
Customer; however, if the Bank fail to exercise the due care of a good administrator in monitoring the information system resulting in credential theft and
fraud , the Bank shall be liable for the damages incurred thereof .

2. BERPWHUKESIRITERG ZEFRER - RELIGERIGER - ZAERE - HoEREFRR  RESATERE
B E-MAILSIEARE -
Customer should send back E-Certificate receipt before using that E-Certificate. Customer can send back via fax, email or original copy. The Bank will
verify the specimen on the receipt then activate that certificate.

3. BEP fo\&};ﬁ;?jgﬁﬁﬁ%ﬁ%ﬁﬁ%‘_@%i@/\iﬁjﬁ%i%ﬁ% OKERITAREFIE R BRI G RAE R EUH T - 28
RGN HUHE - BRHEOUKSIRTEMPHERE - WSSMEARARB AR  BRME 7 EFABREFBTEIE -
If the Customer continuously enters the wrong password for three times on the interface for the safety control of the certificate, the Bank has the right to
decide that the password is invalid and may freeze or cancel such password. After the password is frozen or cancelled, the Customer needs to apply to
the Bank for the new password in order to reuse the Service System and the expenses incurred therefrom shall be borne by the Customer itself.

4. %Eﬂ;ﬁ;ﬁﬂﬁ%%%ﬁ% - BUEEBCERFERABR - HERERRBRERBEZERT  ASAERSRIRNERS
217m °
When the Customer uses the Service System, it shall be limited to process its own account business. The Customer shall properly keep the relevant
software and hardware device and shall not conduct any destruction or improper adapter.

t - EH
Expenses

EPBEAXEHE2MZHE  BRICKERTHRE ZWETEHMNRBE - URARSETNTIEZRSFEE - W
RIEXSIRITBEREPNUERPAIS - EPWERKESRITAIWERERBEBNARZE  KERTERSEZA
CHRERER (BZ2RA-TH ) REXSMARBRRBHNKSRTHEEAETHEAS - TENEFFRZPBAL
LF22) . BEIREILE  BHERZHE -
From the date of starting to use the Service System, the Customer agrees to pay the service fees in accordance with the fee standards stipulated by the Bank and
the transaction fees incurred from the transaction instruction. The Customer herein authorizes the Bank to deduct the expenses from the Account
designated by the Bank. The Customer herein further agrees as follows:
If there’s any adjustment to the fee standards or fee-related matters, the Bank shall disclose and publish in its business location or on the Bank’s website
before the time limit stipulated in the laws and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it

may terminate the contract within such period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the
Customer’s agreement on such adjustment.

FEKE THEBRENESE
Article7 Terms and Conditions for Mobile Password Authentication

EEEEPRREEATEERCET "IRPEM. KT TURER, SEERRS - KSBIRREIIRDT:

b

N
e
’
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Customers in Taiwan can apply for a mobile password to perform low risk transactions such as “Account Inquiry” and “Payment and Transfer”.
The transfer limits are listed below.

X555 L3 == == =S
Transaction Type Currency Per Transaction Per Day Per Month
BAFRR EIRSE =i =58 W= 10 8 MEE 20 8
ey R = =] TWD NT$50,000 NT$100,000 NT$200,000
Transfer to Non Pre-designated Account T =y 84 =y
shall be calculated based on one business _91\ rm ;FTE.T“ Z:TE.L\ Z:TE.L\
registration 1D number Foreign Currency Not Available Not Available Not Available
=i Th=H& 200 & M=% 200 & #HIRER
TWD NT$2,000,000 NT$2,000,000 Unlimited
i 2> 17
REfa@es | ZoEOBIM
ATENEES =ik 5o B 2% AN
AR XL 3RA | PIXA NI = i 4EfE- 200%(5)
Transfer to Pre-designated Account ’Lj&%j] — ’21'%” EEE: S S ek A P
shall be calculated based on one Aol BB EEMN 2 TFRAIBEAR
Account limits G itig =505 ;';r o smpEZRE
S Foreign currency BB EHE Uliied
oretgn Lurrency transaction must not F & 50 & nimite
i NTS000000r | Fn e
equivalent ; Foreign
exchange transaction exceed NT$2,000,000
against NTD must not calculated based on all
exceed NT$500,000 or automatic transactions
equivalent. of the bank;Foreign
exchange transaction
against NTD must not
exceed NT$500,000 or
equivalent.

Z RERRSZE  BARHREIFSE ZITENERIENE -

SR

Acrticle 8

FEMIE
Avrticle 9

C BEFORIEEABRERTRZIRER - ZIREBEERERENRE - A2 TELEO., - "THBERB. 55 -

,

For safety of the transaction, the setting service is only provided to Taiwan mobile phone numbers.

R EH

Service Fee
EPRERERARE ARG IKEKSRTNSHEAREREEZWEREMNEBEFEEREMER - SR
X EIRTAS ZWERE - WIREKERTEESEPIREFABHING - AEPBEZEFHSAC AT
1R - RIKSIRTEEZIRPERIS - ATRWERERTNBUAHARE KSRITERSEASHERE

(BERATH) AIRKERTZEE LRBEATHEASR - ARSGNEPTRZBBANKILGH - BIAREL
& ARERZAR - EPETKERTZAMBEMYASTARE  5ARNE  EPESTNZ - WKk
KERITIES LHIREANBE ENHA -
The Customer agrees that when using the Service System, the Customer shall pay the relevant fees and other expenses in accordance with the fee standards
agreed with the Bank for each relevant business.  If it is not provided in any agreement, the fee standards will be followed by what’s stipulated and
announced by the Bank. The Bank is authorized to deduct such fee from the Customer’s Account automatically. If the Electronic Messages sent by the
Customer has indicated the debit Account, the Bank shall deduct the fee from such Account gradually. If the above-mentioned fee standards are adjusted
after the agreement is executed, the Bank shall disclose and publish on a noticeable place of the Bank’s website before the time limit stipulated in the laws
and regulations of each district (60-day prior notice required for Taiwan) and shall inform the Customer that it may terminate the contract within such
period. If the contract has not been terminated within the time limit as mentioned above, it shall be deemed as the Customer’s agreement on such adjustment.
All expenses to be paid to the Bank by the Customer do not include any tax. The Customer shall pay the tax separately and authorize the

Bank to automatically deduct it from the above-mentioned Account.

RSB —MNESIR

General Terms for Transaction Services

The Customer may set up the transaction limits of the Account for each authorized person. Those limits may only be applied for the transfer and remittance
services and the businesses of “Import and Export” and “Financial Services” are excluded.

BEFEEERFIRT, ( SARKMFLUIRT ) BER SN TEAIRE -
The Customer agrees all of his / her / its register bank accounts, including the future new account(s), will be automatically designated inward transfer
accounts.

- FERARESIIRRT - EEPBLIRPEFREBEARUNRE - IEARBARREZHE - ERZFHERIK -

=}

ZERXERTEHRELERE - MERERBRDABIR - RIURSKWER -
Retry debiting under insufficient ; if the Customer account contains insufficient balance, the system will repeat the debit attempt at regular intervals.

The Customer transaction will fail if account balance remains insufficient at the end of the banking retry service time.
/= /8

F BEPRRRARBRAABIRZUPHE - FREGAXTE  EFEBGEZSHRBINEGEZ /A - KEIRTE

,

WOEMBEFE - HYARBERH ; BXERTEFTHEEFEIEENHER - HEEHRARESEF S RAS
BEMAEZ BN -
The Customer agrees to accept if supplementary documents needed for transaction from the service system, the bank allows to process with
faxed supplementary document from customer with authorized signature and its effect is the same as the original document; if the bank needs to confirm
with the customer, the contact person is not limited to the contact person on the application form.
BEREFEENREZER  EARARFEERLEAZRAREANTAFEERM  XERTBIEEREFEERE -
If the customer use monthly remittance charges service and is not able to pay the charges before the next month end ,the bank may cancel
monthly remittance charges service.
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.
AN

"HEBE/NT. R ERPEBARBURAKPRFHFERS - FHREARZA NEFERSIEREN RN
HWER S - REREUEERZENITREBELETRSER  ERPRRSXERITEREBGE - n1TTRSIFFERBIVE -
Fax/Branch Payroll service: Customers can apply to Global eBanking for payroll transaction. After applying, please download the Payroll Transaction

Instruction Form through Global eBanking, and use the withdrawal chop(s) to process the transaction. Customers should submit this instruction and
confirm the transaction through fax/branch, and follow the procedures of fax/branch transaction of the bank.

ESRIR HEEBIRENRFOESIE

Article 10

,

il

’

Terms for TWD Transfer and Remittance Services
EFERAKMUEHPAEE VS LIRRETHEREIRERIIEEEINER - BARSENBIRITRIZRIRSE - HE
EISNERE - B2 FEBRISKERTEEFIRFANN - BHIRFEERSZ B RS HRBASBBKERT
SRMMREZ &= REE -
The Customer agrees to apply a designated account first for outwards transfer in writing to conduct TWD transfer and remittance or overseas remittance. If
the account for inwards transfer is the interbank account or while conducting overseas remittance, the Customer agrees that the Bank may deduct relevant
fees from the Customer’s Account. With respect to the account for outwards transfer, the amount of each transaction and the daily aggregated transaction
amount shall not exceed the maximum limits stipulated by the Bank at that time.

+ KEIRITIRRE P ZERNFRERETMREBARPIERNIRERIERE - HEFETRE - KERITFAEE

PSSR -
When the Bank processes the transfer payment in accordance with the Customer’s instructions which results in transferring into a wrong account or wrong
amount of payment, Customer shall take it at its own risks and the Bank is not responsible for recovery.

XEIRTT O EE RIS B S &M KR BRA S SRIE B 22 (Financial Electronic Data Interchange=t##FEDI) L2
EBITRERARIEHEFEBETENRRS - ZRTMEFERRBR ZIFITIRFMZUENEER—RIRNB DER
— e E - PP REHSE -

The Bank may choose to conduct TWD inter-bank remittance via Financial Electronic Data Interchange (FEDI) service or interbank remittance service
from Financial Information Service Co., Ltd for the Customer. The account receiving any payment through FEDI service will be verified by business registration
ID number or personal ID number. The Chinese account name is for reference only.

ERFS AR E R NRAINT ADRK R - XERITBRBWAIRKEGENER - BEUPERZIIREER - BEWZFE

Ef A RERED -
When the Service System processes the transaction for debit successfully but fails for credit, the Bank shall refund such transaction amount automatically
after receiving the message of such failure on credit. However, the service fee incurred is nonrefundable.

BERLUARBBZGETETRSE - XERITARBIFFRIT ZOIBAATIRITEM ZIESE -
When the Customer uses the Service System for interbank transactions, the Bank shall not be responsible for the damages caused by the act or omission
not of the Bank.

A== 4A

FEREMR L B 0REE TR UK 4R _EIMNE R S RIS I E SR

Article 11 Terms for Foreign Currency Transfer and Remittance and Online Foreign Exchange Services

- EERIBEMUARE A RETINERZFBER - RANESEMBES - WRET FIFRINESIR !

The Customer agrees that when applying for the foreign exchange transaction though the Service System, unless otherwise provided in other contracts, the

Customer shall comply with the following terms and conditions:

L BEEREBIBREBEREANITSRIG yEREHSE  AHEREA - REEHES)  BEASE
R - XERITIESERSZE - MEIMNEMSKBBEIZIS - XERTEEERBERTE - HIFIMNEERF

The Customer agrees and understands that the exchange rate provided by this service system while any currency exchange transaction involved is for
reference only. the actual exchange rate, otherwise pre-agreed by both parties will be bank board rate. If the foreign exchange market volatility increases, the
Bank may suspend foreign exchange transaction.

2. EPEKSIRITHBEERE - RIKKTMAIUERS - BKSROTSZZELBA - KSRTEREFESRER
ARBIRTRIER S BB (0E AR ETREXERITEEPAEIREASIE -
If the Customer agreed the exchange rate with the Bank but was unable to complete the transaction or cancel the transaction, the Bank may suspend
customer Global ebanking access or application process if the Bank suffered any loss arising from that transaction. Moreover, the Customer authorizes the
Bank to deduct the amount and process fee from the Customer’s pre-designated account.

3. BPLHEIMERSETINER ZEBIASH S L - (Z1SEAZ PRI SIRTH SRS - :
After the Customer Brocesses the foreign exchange transaction through Its foreign currency account and converters it to TWD, it can only be remitted to
the Customer’s TWD account opened in the Bank or other banks.

4. KPRI[T (SMNEWZ R ZBI|INE) BHRZRE  EPENAREREBUEF X HOTEHEPBR ; =

a = = KA, = 7= 7 ar—l ey =~3IN oo s NEE 27K A P (=] Ao B

EREFBERNE  KORTBEEREPMERIZRFER - KERRGRERMEEKE  TPBEES -
According to the provision of Article 10 of the Central Bank of the R.O.C. (Taiwan) "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions”, customer can perform online foreign exchange declaration via Sinopac Global ¢ Banking. When
customer confirms the foreign exchange transactions and authorize the declaration with digital certificate, the bank can provide transaction information,
memos, or documents to the authority/administration directly without the objection of the client.

BEFERERASUESHEPBHIEE I E TR -

The Customer agrees that it shall apply a designated account for outwards transfer in writing first.

BE—HFFE—Z2XH BN LR - fOKBRITHREINE - SRNMEBEESE AP THABRKAIBASE
1008E% ; BRETHABEATBBEEEES -

The maximum amount for the same Customer on the same business day shall be followed according to the rules and practices provided by the Bank.
Cumulative settlement amount of foreign currency against NTD from all bank channels must not exceed US$1 million if by a company or US$500,000 if by
an association.

EERKERITHR LIERZEEESTRNERBRTEESE -

The maximum amount for the Customer’s each online foreign exchange transaction shall be subject to the amount disclosed on the Global eBanking.

- BEPEEEREFETRMANTINERBRR S - BIRKEIRTEGFERSE KM -

The Customer agrees to keep English account name and address with the Bank when conducting foreign currency transactions on the Global eBanking.
The updated information on the application form will also be updated to the data base saved and kept in the Bank at the same time.

’

’
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AN

=

_|_

EFREREAEREXERITETERREBEAOER - XEBRTSUEFHEMAESEREMNGE - BRNARAFHEA -
LSRR AR - SUIREMIEXNEFERTIARSHR 78I -

The Customer agrees that when negotiating the strike rate for foreign exchange with the Bank by phone, the Bank may record all phone conversations, which
may be brought before the courts to the extent permitted by applicable laws and regulations, or be the evidence related to the transaction in other legal

proceedings.

EREEIMEE L EREREXRBEATRRZUAINNRE - HET(USS) - ARB(CNY)EMISRKE HEERRT
REBTZIRES - HERIME (521 ) ERBINE S22 EHIBE R T R RT 2 IESD -

The Customer agrees that if the foreign currency remittance is completed during business hours and deblted successfully, its USD or CNY remittance may be
remitted to the receiving bank’s nostro account opened in its correspondent bank on the same day, and other foreign currency will be remitted to the
receiving bank’s nostro account opened in its correspondent bank on the next business day.

MAESE BRI AERARRBRAAETINERZPHREN - XERTAEFLEPER LM AFR R
In the event that due to any change to the applicable laws and regulations, application for foreign exchange transactions may not be conducted through the
Service System, the Bank has the right to cease providing the above-mentioned services to the Customer.

2)575/\3% TREBITINEX DB ZENERREEREAEE  HEEEPRAEYIESALRIES  HERHBE
FBETEE -

When processing foreign currency exchange transactions through e-banking, the Customer shall report the real status of settlement of exchange and
remittance by each transaction. The Customer shall be liable for any false or inaccurate information in the report

Eﬁ%%@lﬁﬁlﬁ%ﬂ%%ﬁ% 1H1%%7]<§$F‘< TEZHEERSHRSEREGheMEESEZEETRE - INEBUF - BIFRS
BRSPS 2 i+ « BES - ABEREEEXE - EREEKSRITEAKEPRRETRILBEERZ I H
*QFIIF%% S %Rﬁﬁ%l%fﬁrﬂrﬁﬁﬁlﬁﬁffﬁ)ﬁ%ﬂ E)Q%MB?E&&JE F‘ﬁ%vLﬁ@%ﬂDﬁ R5HBE - EPER
ﬂﬁfﬁmﬁ\%‘ HVEMEATHREZHEENBEN - SEE - BE %Uﬁﬁll[@ﬁﬁmx}izrl/\ TRRESZBER
% - EREANME-SHERNRZEENANSES  IHEFETAE - SEXSRTEY - _
In the event that the related counterparty or country to which the remittance referred is a named / recognized / tracked terrorism individual or entity,
sanctioned group or organization, or countries as advised by foreign governments or recognized international anti-money laundry organizations via the Financial
Supervisory Commission, the Customer agrees that the Bank may, without the Customer’s further consent, terminate the remittance and reverse the transaction
and related account entries accordingly. The Customer also agrees that, in the event of the funds of remittance is under investigation or sequestrated by foreign
bank according to anti-money laundering, anti-crime, and anti-terrorism related laws and regulations of the country where such foreign bank is located, the

Bank may collect, process, utilize or internationally transmit the Customer’s personal data and transaction information for the specific purpose and for
conductrng the business. The Bank shall not be liable for the delay or failure of the remittance suffered or incurred due to any of the above-mentioned causes.

FERAMR BN TEIRRS

Article 12 Transfer by Foreign Branches

BIMITEIRA S BUE I T E R 2 R E RS ith & AR RS IR R AR A 3E -
Transfer by foreign branches shall be processed in accordance with the regulations issued by the local competent authorities and the terms and conditions
for e-banking services in each region.

FERSIR ELOER

Article 13 Import and Export

=

: EﬁEEE*ﬁﬁHHS?MEﬁHHK%ﬁHﬁI}JﬁEm REMKEIRTTHFAREIMEAMNEE - WEEXEIRTR] " REKR
SREHE ) - HEAERINRKESSHFEER -

Before applying to use the function of issuing foreign letter of credit, the Customer shall have applied to the Bank for credit to issue foreign letter of credit
and have signed the “General Application Form for Credit Extension and Transaction” with the debit account agreed by both parties

- BEFRESEERBEERTAMEERZERARNT—EHEEFERRGR—ES (eUCP)  LRBEBTEFRTEN
HIhARES 2888 -

The Customer agrees to comply with the current and subsequent applicable UCP600 and eUCP1.1 of the International Chamber of Commerce, and the
Electronic Signatures Act and other applicable laws and regulations.

- EFEERAZOBRHE ZHE - BKWEWEREFMERER - WEEXERTEEPNEZFRIREAE NN -

From the date of starting to use the services provided in this Agreement, the Customer agrees to pay the relevant fees and expenses in accordance with the
agreed fee standards, and authorizes the Bank to deduct it automatically from the Customer’s pre-designated account.

- BPERAXSIRITARH ZEL OHEBRY - KEEABASEHERRR - EEFGHLSEBED KERIT ZEEEN

ISR °
When the Customer uses the import and export services provided by the Bank, and for which shall be further handled in writing in accordance with the
regulations, the Customer shall go to the Bank counter as soon as possible to complete the additional process for written documentation if so required by

the applicable rules, practices or procedures.

FESRBRIR MERS

Article 14 Financial Services

EREAMERS - FEXERTHITIRG] "BRERRSRBHES, -

The Customer shall sign the “General Application Form for Credit Extension and Transaction” with the Bank before using the financial services.

FSRMIK SEIBERRFPRSE ZPHFENE

Atrticle 15 Application and Terms for Group/Cross-Region Users

: EI/E’%EE}EﬂR%fEﬁ (28R ) FRNMAZFERBAELRE - EF Dlﬁ%ﬁﬁﬁ?%aﬁ_ﬁﬂ MERBEEEEYN

SMEEAREPERER KEERIRTERMERBIKSIRTEFEARE ZKE - WREXSIRTH/EHRXERTZ
EAE%E%E&%E’E%EﬁﬁEEEJKfEﬁ@m PDIERRFER BRI SEM - g "1RFE . - E2EPCHURBEARIRT
BRI ZSRTTIRE - PTRB " RX5 1 RIRSERRITAIFENSRHE ZEERBIR -

With respect to the Cross-Region or Group Customer’s application to the Bank (including foreign branches and subsidiaries) for the Global eBanking
services, the Customer herein agrees to use the Customer’s basic information and banking information filled out by the Customer in the Global eBanking
Application/Modification Form for applying to the Bank for this Service and authorize the Bank to connect with the Customer’s correspondent banks
through the Bank’s software and hardware device in order to obtain the account information or transmit the transaction information. The term so-called
“account”, including the bank accounts the Customer has opened in the Regional Servicing Bank and will open in the future. The term so-called “transaction” shall
be subject to the services available by each correspondent bank.
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- BERRIEERARIET - FEBSF FANRSR

The customer hereby agrees as follows whlle conducting any remittance through this Service:

1. BRIFERASEHMIETR - BT Rt PRER 22 E BB 41T -
kLJJnIes?j otherwise instructed by the remitter, payment of the remittance will be made in the legal currency of the country in which the payment is to
e made.

2. MHELE - BLIRTEEBTREMUFREHEL - NREBNES - ER - RN ERESES
b HIRTTIMAFIETOEE -

For remittance by wire transfer, the remitting bank shall have sole discretion to send message by words or codes and the remitting bank shall not be
held liable for any delay, error, omission which may occur in the course of the transmission nor shall be liable for any misinterpretation of the
message by the recipient.

3. EHETFamESRANE ST - N _ _ _

The remitting bank shall not be responsible for obtaining from the recipient of the remittance any receipt of payment in respect thereof.

4. ISELIRT LIQEU’FH BALEARERTT - (SRR S 2B AR GR B E AR AT - [ L SRAT W ARE BRI (T o] & LI -
HETX ETEEJZ% EJLZ&@EHH»LXEEHTAIE@LE H Eﬁﬁﬁgh =B ERTERRER - 1 B?Eﬁf&'ﬁ&’fﬁ
E‘iEXfEﬁ iz F75 E%ﬁﬁ #® - BPiRE; BRUILE *EZTE?& ELIRTATES e LH ER

ﬁu%\z%z\xﬁj BREEBSZEERMEERRTT « RIBRES G 8 T E; A)\ﬁ’ﬁﬁfrll%[tljfﬁﬁz

=
The remitting bank shall not be obligated to refund all or part of the payment remitted prior to receipt of notice of confirming cancellation of the

remittance order from the relevant correspondent bank and/or agent engaged by the remitting bank to effect the remittance. In the event the remittance
has been converted into another foreign currency, the remitting bank is entitled to refund the remittance in the original currency converted from such
other currency at the buying rate of exchange published by the remitting bank on the date of refund, less any fee and expenses of the remitting bank
and of such correspondent bank and/or agent. The remitting bank may not be liable for any exchange lossess. The remitting bank may, whenever
deemed necessary, transfer the rights it obtained from such correspondent bank and/or agent as a result of cancellation of the remittance to the remitter
and thus be discharged from the obligations to the remitter hereunder.

- BERIBRRAGEARRE MG AR XS RT ZEERS ( OXEIRTZER ) ARBLOEIRR - EHZRA - FA
BEMETLIRFBHEBER - 9EXERTZHEER - E-%ﬂﬁﬂﬁfﬁﬁgffiﬁﬂu ABLUE A HNIEE
THEEE=A -

The Customer acknowledges that all commercial secrets of the Bank (as defined by the Bank), the terms and conditions for this Service, the user manual
and all exhibits, schedules, attachments, and annexes (regardless of how they are named) and other materials related thereto, received and known by the

Customer as a result of using this Service, shall be confidential information of the Bank and the Customer may not disclose in any way of such
confidential information to any third party without prior written consent of the Bank.

ERERCEBEMAS AEFOKERTEEARYE ERFHASAERZZELFES MESPAAHEBEM 4 -
I E R R K EIRITAERG K ZMBX M -

The Customer confirms that it has complied with all legal procedures when applying to the Bank for this Service and it has all legal rights necessary to
sign this application form and fill out all relevant attachments. The Customer further agrees to provide all necessary documents required by the Bank from
time to time.

EFAEATREEEEASERNY  ABRARARAND (HNEE) 43 GEAGRERES &
SERSIILCSAN LRANZAS el HEURESTAZ  BhaEkke/ RARAZ
#  BIEFRBEY -

The Customer agrees that, to provide him / her / it with the group or cross-regional cash management services, the Bank will need to store or transmit
his / her / its or his / her / its user or account information, or share the said information with the Bank’s employees (including overseas branches). The
storage, transmission and sharing of above information will be conducted confidentially. The Bank will also dedicate itself to fulfill its confidentiality
obligations according to Paragraph 8 and 9 of Article 16.

’

FESRMEER HAith
Article 16

’

Miscellaneous Terms
C ARNEERFF ZARREN - ERERBIRZILEIRENRESANES - BERELIEBLEI(EEZLEH) - LEBHRA
#RIERRBRZIFRHRBAKERTT - ML LEAZRREUZIEEASRERE - AIRZ LLHRZ LA 23 EMERT
ETRHBBITZEBAEEOUTE -
This Agreement shall be effective from the date of signing. The Customer may terminate certain function or this Agreement at any time, but the Customer
shall notify the bank of the intention of termination and termination date in writing before the termination date (including the termination date). The

effective date of termination shall be subject to the laws of each region. Such termination shall not affect the obligation of completing or performance
according to the message sent before the termination.

L KEIRTRRUERNESEZZ R B - ERBFEZIRERE (8EA=TH ) KLHANUSHEEBNEF

BERPUWAENIIEEZ—& - KERTEBRALBRIETRIEREZL
When the Bank intends to terminate all or part of this Agreement, it shall inform the Customer in writing before the deadline of the time limit stipulated in
the laws and regulations of each district (30-day prior notice required for Taiwan). However, the Bank may terminate this Agreement without any
notification at any time in the following cases:

1. AEKERTER BERANTEE 2B BHBEETE = _ _
The Customer has assngned or transferred the rights or obligations of this Agreement to a third party without consent of the Bank.
2. EEESERRENERSEARING - BEASREENE - o
The Customer is declared file for bankruptcy or reorganization by the Court or is undergoing provisional seizure or provisional disposition.
3. BEERANEEZHESE -

The Customer breaches this Agreement.

4. BEEHEBABITRE  AESHUEHIRABKETARE

The Customer is in default and without performance after the Bank demands remedial action or requests performance with a given time period.
XEIRITWMAHEMRFBRUAEEAES - IKERT T;J’**_Nf MaLEEE - HEER - SEPHRE
KEIMTHBUMBRIUIERNES - HFLEFEREFSRAZ A — DR Z#EF) -

Where the Bank has suspected any misuse of the account, or received a notification of law enforcement authorities, filing certificate, or written complaint
from a third party, the Bank may immediately terminate this Agreement and suspend all or part of the Customer’s rights of using Global eBanking services.
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M- XERTHR AR SERESR HXSHERENNERRRAERASES - XERTEERFLLNEILESER
EF TRl —a8 ) RS 2 #ER -
Regarding the Customer who refuses to cooperate with regular reviews or clarify transaction characteristics / purpose(s) or source of funding, the Bank
may suspend or terminate the Customer’s right of using Global eBanking services.

5 BEFERADRIPBIERE LERRE - ERUREFEMAERINPFE 2R - BXSRITRESRFREZIE
-

According to the policy of separate apBIi_cations for each service and permission on the Global eBanking, the Customer may research the services to be
applied for on the Global eBanking website, and the Bank reserves the rights to approve each application.

N BEPERUKEIRIT/REPEKSIRTERZERERFHEIZA BB S RSP0 - RGBT - BoER SEED
0~ BLEMRNARAE - BYSEREHBAZE S5(EHZ®E - 28)RITBERBZ AN KERTRE
RBEBEE Y A S ME NI MBS R AR SE S BIRRTHBEERS - BISWIFTSERTE%E  Hia 1

~ Y = — 7= = N— N e a5 - =T Yo A\
WB(EXEBRRTRNHBRASRITRERITEND TR - (OEARSEKENEUEEREAS)  N5KE LH
MBS BN EENSRMCERBESREENE  KERTR I RESERE  BERAAES Y EAAR
£ EABRNAEEE  FEFERAUEEAKZIRT - MKSRTAGEEHIRAIFENRER - A8 - BRI
TR KERITURBR NG FEAEFERMB A — 2 ER -

The Customer agrees that the Bank may provide the correspondent information between the Customer and the Bank with the Joint Credit Information
Center, the Taiwan Clearing House, the National Credit Card Center of R.O.C., the Financial Information Service Co., Ltd., the Certificate Authority of
Electronic Signature, the person to whom the creditor’s rights are assigned or are going to be assigned, the person who participates in or is going to
participate in credit extension, the person authorized by the Bank to handle the matters or other relevant domestic or foreign institutions of
financial business (including the Society for Worldwide Interbank Financial Telecommunication, namely SWIFT) or institutions of the Bank
Group,other cooperating agency(including the Head Office and foreign branches of Bank SinoPac Company Limited, the institutions with investigative
rights or financial supervisory institutions). If it meets with the business registration items or the specific purposes prescribed inthe articles of
association of the preceding institutions, such as for the business need, the Bank and the preceding institutions may collect, handle and use the
Customer’s personal information, and if there’s any change to the personal information, the Customer will promptly notify the Bank of such change. If

the Bank has reasonable cause to believe that the preceding information is inaccurate, false, outdated or incomplete, the Bank may reserve the rights to
terminate or suspend the rights to use all or part of the Global eBanking.
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The Customer understands and agrees that the Head Office of Bank SinoPac Company Limited in Taiwan is responsible for the server implementation and
maintenance of the Global eBanking for its provision of the relevant service. In addition, the Bank remains ultimately liable for such service.
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Personal Information Protection: Global eBanking complies with the relevant regulations of personal data protection in Taiwan, R.O.C., Hong
Kong Special Administrative Region, Macao Special Administrative Region, Socialist Republic of Vietnam and the place where the Customer’s Account
is located (including but not limited to Personal Information Protection Act of Taiwan, Vietnam and Macao, Hong Kong Personal Data
(Privacy) Ordinance, the relevant amendments thereto and the order or decree provided by the competent authority). For customers who retain or
change personal information such as Global eBanking contact person name, e-mail address, telephone number, etc., they should ensure that the retained party is

aware of and agrees to the notification of personal information by SinoPac. For more information, please refer to the website “https://bank.sinopac.com/

sinopacBT/ footer/privacy-statement.html” and the following Appendix “ Disclosure obligations of Bank SinoPac regarding the collection, processing, and
utilization of personal data” .
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The Customer agrees to be subject to and governed by the terms of this Agreement. In the event of any modification to this Agreement, the Bank shall place the
modified terms in the business unit and post on the Bank’s website as notification before those modification come into effect. The modified terms shall form

part of this Agreement. =~ When the Customer uses the Global eBanking services, it will be deemed to be its consent to the modified terms. The
Customer may terminate this Agreement if there’s any disagreement on the modified terms.
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Governing Laws: Unless otherwise agreed by both parties, this agreement shall be governed by the laws of Taiwan, R.O.C., and the laws where the Account locates.
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In the event of litigation under or in connection with this Agreement, both parties agree that the Court where the headquarter of the Bank locates or

where the branch with business connections with the Customer locates shall be the competent court with jurisdiction in the first instance.
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Article 17 Disposing consumer dispute
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For customer protection, if any doubt about the service, customers could raise claims or disputes by paper or through the contact
information stated on the first term Banking Information of the service agreement. After the bank receives the case, our specialist will
contact the customer and reply the result.
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Article 18 'Lhis Agreement is made in both Chinese and English versions. The Chinese version of this Agreement prevails if any discrepancy is found between
the two versions.
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Article 19 Unspecified stipulations
AR IFRAESBNEARSE - BHCOKSIRITERAREHE K —AR < aLE1E B AIHHE - _
]Ij any_urllfore_see_n circumstances in this agreement, it shall be handled in accordance with the regulations of the bank and the general practices of
inancial institutions.
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