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Ngay/date:
T6i/Chang toi 1a: [tén day di cia Chu Tai khodn]

GIAY PE NGHI GIAO DICH BANG FAX/EMAIL

APPLICATION AND INDEMNITY FOR FACSIMILE/EMAIL INSTRUCTIONS

Kinh giri: Ngan Hang SinoPac - Chi Nhanh TP. Ho6 Chi Minh
To: Bank SinoPac - Ho Chi Minh City Branch

I/We are: [Full name of Account Holder]

S6 Tai khoan tai Ngan hang SinoPac - Chi nhanh Thanh phé Ho Chi Minh:

Account No at Bank SinoPac — Ho Chi Minh City Branch:

T6i/Chung t6i dé nghi BSP chip nhan nhitng yéu cu sau day va Toi/Chlng t6i dong ¥ voi cac diéu
khoan va diéu kién nhu sau d6i véi cach thire thuc hién giao dich théng qua phuong tién fax/email:

I/We propose BSP to accept our request as below and 1/We agree with the terms and provision of
conducting transaction by facsimile transmission.

1. Dinh nghia
Definition

Trong Gidy dé nghi nay, cac thuat ngit dudi diy dwoc hiéu nhu sau, trir trudng hop ngit canh c6
yéu cau phai hiéu khac di:

In the Application, unless the context otherwise requires, the following expressions shall have the
following meanings

1.1.

1.2.

1.3.

“Pé Nghi Giao Dich”: 1a viéc thé hién 15 ¥ dinh giao két hgp d¢ong hoic thyc hién cac giao
dich hozc théng béo caa Tdi/Chung toi dbi voi BSP. Mot Bé Nghi Giao Dich bj sira d6i/ thay
thé s& dugc xem 1a mot Bé Nghi Giao Dich mai.

“Instruction”: expresses the intention of enterring into a contract or performing transaction
sent by The Applicant to the Recipient and/or information sent by one party to another. An
Instruction which is amended/supplemented shall be considered as a new Instruction.
“Giao Dich Qua Fax”: 14 cac giao dich giira T0i/Chung t6i va BSP dugc giri va nhéan thong
qua phuong tién la fax va/hodc guri email c6 kém ban scan cua ching tur.

“Facsimile Instructions”: means instructions from me/us from time to time by facsimile
transmission or email transmission enclosed with scanned files of document.

“Chirng Tir Giao Dich”: 1a cac hop dong, van ban, chang tir hoic céc hinh thuc khac xac
nhan/ghi nhan P& Nghi Giao Dich, chip nhan D& Nghi Giao Dich hoic thong bao giira
T6i/Chung toi va BSP dé thuc hién cac giao dich tai Piéu 2 Gidy dé nghi nay. Ching Tir
Giao Dich dugc lap theo mau do BSP quy dinh va cung cap twong (ng va pht hop vaéi ting
loai giao dich gitra hai Bén.

“Transaction Document”: means agreement, contract, document or any form of
confirmation/recording the Instructions, acceptance of Instruction or notification between
us and BSP to perform any transaction at Article 2 or this Application. Transaction
Document shall be made in the form set out by BSP for each type of transaction made by us
and BSP.
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1.4.

1.5.

“Chirng Tiwr Giao Dich Qua Fax”: |4 Ching Ttr Giao Dich dugc T6i/Chlng tdi giri cho BSP
qua hinh thic fax va/hoac giri email cd kém ban scan caa chang tir.

“Facsimile Transaction Document”: means Transaction Document between 2 parties sent
by facsimile transmission or email transmission enclosed with scanned files of document.
“Nguwoi C6 Tham Quyén”: 1a ngudi dai dién c6 tham quyén hop phép cia mdi Bén duoc
quyén ky két cac Chiing Tir Giao Dich. Ngudi C6 Tham Quyén caa T6i/Chung toi 1a ngudi
da dugc ding ky v6i BSP twong tng véi ting giao dich cu thé trong qué trinh ding ky st
dung dich vu do BSP cung cap theo céc thoa thuan cu thé di dugc Ching t6i ky két.
“Authorised Signatory(ies)” refers to legal representative or any person(s) authorised and
designated to sign the Transaction Document. Authorised signatures has been registered by
the Customer with BSP who is authorised to give Instructions and/or otherwiseconduct
banking activities on the Customer's behalf in accordance with agreements signed by us.

2. Céc Giao Dich Qua Fax va Thong tin lién hé:
Facsimile Instructions and contact person(s)
T6i/Chiing t6i x4c nhan va ddng ¥ cac Giao Dich Qua Fax do T6i/Chung t6i chi thi dén BSP nhur

sau:
I/We hereby confirm and agree that I/we shall send the Facsimile Instructions to the Bank, detail
as follow:
2.1. Céc tai khoan tién giri (“Tai Khoan™), loai giao dich duoc 4p dung véi hinh thirc Giao Dich
Qua Fax:
Customer accounts (“Account”), type of transactions are applicable for Facsimile
Instructions:
Loai Giao Dich Loai Tién Giri Tai Khoan S6
Type of Transaction Type of Deposit Account No
All All All
2.2. Céc giao dich khac: NA
Other types of transaction: NA
2.3. Han muc Giao Dich Qua Fax: NA
Limitation for Facsimile Instructions: NA
2.4. Nguoi phuy trach thyc hién Giao Dich Qua Fax cua T6i/Chang toi:
Details of Our Contact Person(s) in charge of Facsimile Instructions.
Stt/ Ho va Tén/ Chirc danh/ | Pia chi Email/ | Sé dién thoai/ S6 Fax/
No. Full name Position | Email address | Phone number | Fax number
1 | Ong/Ba:
2 | Ong/Ba:
3 | Ong/Ba:
4 | Ong/Ba:
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2.5. T6i/Chung t6i dong y thuc hién theo yéu cau ciia Ngudi phu trach Giao Dich Qua Fax cua
BSP véi cac thong tin duoc néu tai cudi Gidy dé nghi ndy hoic theo thdng bao bang vin ban
ctiia BSP tuy ting thoi diém.

I/we agree to rely upon and act as instructions given by contact person(s) of BSP with the
information at the end of this Application or at notification sent by BSP from time to time.

3. Diéu kién, trinh tw thuc hién Giao Dich Qua Fax
Condition, order of performing Facsimile Instructions
3.1. Diéu kién va trinh tu thuc hién Giao Dich Qua Fax

Condition, order of performing Facsimile Instructions
3.1.1. Guri Bé Nghi Giao Dich
Sending Instruction

a) Dé& Nghi Giao Dich Qua Fax dugc lap va gui theo quy dinh sau:

Instructions of transaction via Fax is made and sent as follows:

(i)

(i)

T6i/Chung toi lap Bé Nghij Giao Dich bang vin ban véi cac hinh thirc theo Chirng
Tir Giao Dich va ky, dong dau boi Ngudi C6 Tham Quyén caa T6i/Ching tdi; sau
d6 giri Chung Tir Giao Dich Qua Fax dén BSP tir Nguoi phu trach ciia Toi/Chiing
t6i theo muc 2.4 Gidy dé nghi nay;

Transaction Document is made in writing, signed by authorised person with
company seal; then sent the Facsimile Instructions to BSP by Our Contact Person
as registered at Article 2.4 of this Application;

Néu c6 nhiéu Bé Nghi Giao Dich duoc giri trong cting mot ngay, thi cac Dé Nghi
Giao Dich d6 phai duoc danh s thtr ty mot cach lién tuc.

When more than one Application are sent to BSP in the same day, the Applications
shall be numbered consecutively.

b) Chap nhan P& Nghi Giao Dich:
Accepting Instruction

(i)

(i)

Trong vong _02__ gid ké tir thoi diém nhan duoc chiing tir, BSP xac nhan chap
thuan trén Chang Tu Giao Dich Qua Fax do Téi/Chung tdi gui théng qua email
va/hoac dién thoai c6 ghi am;

Within__02__ hour(s) from the receipt of the transaction document, BSP shall
inform to us the acceptance of the Transaction Document via Fax sent by us. The
confirmation could be done by email and/or recorded phone.

Néu co nhiéu D& Nghj Giao Dich da duoc giri dén BSP ma BSP chua phan hoi
chap nhéan va/hoic dugc thyuc hién hoan tat trude gid két thuc giao dich theo quy
dinh tai Diéu 4 ctia Gidy dé nghi nay, T6i/Chung toi chap nhan moi quyét dinh
ctia BSP vé viée xur 1y tat ca cac Pé Nghi Giao Dich duoc giri dén BSP vao ngay
1am viéc tiép theo.

When more than one application has been transmitted and transmission has not
been accepted and/or completed within the Business Hour set out at Article 4 of
the Application, we raise no objection to your processing all the applications
transmitted on the following business day.

¢) Khdng chap nhan D& Nghj Giao Dich
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d)

Rejecting Instruction

(i) Truong hop Nguoi phu trach gui Chirng Tur Giao Dich Qua Fax cua T6i/Ching
t6i (duoc dang ky theo Gidy dé nghi nay) duoc Nguoi phu trach nhan Chimg Tur
Giao Dich Qua Fax ctia BSP thong bao rang Dé Nghi Giao Dich ctua T6i/Chling
to1 khong dugc chép nhén thi Dé Nghi Giao Dich dé s€ dugc xem nhu bi huy bo.
If our contact person in charge is informed by your person in charge that the
facsimile received was unacceptable or that the data received was incomplete,
the relevant application shall be treated as canceled.

(ii) T6i/Chung tdi ddng Y rang viéc Ngudi phu trach nhan Chang Tir Giao Dich Qua
Fax caa BSP théng bao bang bat ky phuong tién nao (dién thoai, email, fax) va
viéc BSP tir chdi thuc hién D& Nghi Giao Dich cua T6i/Ching toi phu thudc va
do BSP toan quyén quyét dinh ma khéng can néu rd ly do cho T6i/Ching toi.
|/We agree BSP’s contact person in charge of facsimile transmission shall inform
us via any kind of communication transmission (telephone, email, fax, etc) and
BSP shall be entitled to reject our at any time at its discretion without prior
notifying the reason to us.

(iii) Chung tdi cam két chiu céc thiét hai (néu c6) ddi véi viec BSP tir chdi thuc hién
Dé Nghi Giao Dich cua Tdi/Chlng t6i.

I/We undertake that I/We will be liable for any losses which I/we may suffer if
BSP reject our Facsimile Instructions.

Hiéu luc cua Giao Dich Qua Fax

Enforcement of Facsimile Instructions:

Giao Dich Qua Fax gitra cac Bén c6 hiéu luc ké tir thoi diém T6i/Chung tdi nhan duoc
chap nhan Bé Nghi Giao Dich dap tmg quy dinh tai Khoan 3.1.1 (b) néu trén, trir truong
hop hiéu luc cua Bé Nghi Giao Dich duoc quy dinh rd trong Ching Tir Giao Dich do.
Facsimile Instructions will take effect from time that 1/We receive the acceptance of
Facsimile Instructions in accordance with Article 3.1.1 (b) in this application, except
the effective date of the Instruction is specifically mentioned in the Transaction
Document.

3.1.2. Hoan tra chtng tir goc sau khi thuc hién Giao Dich Qua Fax:

Submit orginal document for Facsimile Instructions

a)

b)

T6i/Chling t6i cam két va bao dam nghia vu hoan tra day du toan bo ban géc cua cac
Chting Tir Giao Dich Qua Fax cho BSP trong thoi gian tdi da_07__ ngay lam viéc ké
tir ngay T0i/Chlng toi gui cac ching tir ndy qua fax/email c6 dinh kém van ban dugc
scan.

I/We undertake and ensure to perform our obligation of submission of the original
documents of a Facsimile Instruction within _07___working day(s) from the date on
which the Instruction has been given to you by facsimile transmission or email
transmission with scanned files.

T6i/Chlng tdi cam két noi dung, hinh thirc cua ban géc cac Chimng Tir Giao Dich s&
phai hoan toan phu hop véi cac ban cua cac Chang Tu Giao Dich Qua Fax dugc
T6i/Chling tdi guri qua phuong tién fax hoic email; dong thoi trén cac ban gdc cua cac
Chuting Tir Giao Dich nay phai ghi r6 “XAC NHAN”.
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d)

I/We undertake that the content and form of original documents will be fully consistent
with the Facsimile Instruction which has been given to you by facsimile transmission
or email transmission with scanned files; The original documents must be certified with
wording as “CONFIRMED”.

T6i/Chung toi ddng ¥ va cam két ring trong trudng hop: (i) Toi/Chang tdi khdng hoan
tra day du ban gbc Chimng Tir Giao Dich hop 1& cho BSP theo diing thdi gian thoa thuan;
hozc (i) ban gdc Ching Tir Giao Dich c6 noi dung khdng phu hop véi ban Ching Tir
Giao Dich Qua Fax dd gui theo quy dinh tai Piéu 3.1.1 (a) Gidy dé nghi nay thi
T6i/Chlng toi phai co trach nhiém stra ddi, bd sung cho thdng nhat va guri lai cho BSP
trongvong _ 03 ngay lam viéc ké tir thoi diém BSP thong béo ban gc Chung T
Giao Dich khéng hop [é.

I/We agree and undertake that in the following cases: (i) I/We do not comply with
submission of original documents of Transaction Document to BSP as schedule; or (ii)
original document is inconsistent with the Facsimile Instruction sent by me/us in
accordance with Article 3.1.1 (a) of the Application; I/We must be responsible for
modifying, supplementing and unifying and submitting it to BSP within _03__
working day(s) from the time BSP notifies the original document is invalid.

Trudng hop vi bat ky Iy do nao ma T6i/Chung toi khong thuc hién dang noi dung quy
dinh vé hoan tra ban géc Chiing Tir Giao Dich nhu néu trén thi Ching Tur Giao Dich
Qua Fax da duoc giri ¢én BSP va dugc BSP thuc hién hoan tat giao dich s& 1a van ban
thoa thuan c6 gia tri phap Iy duy nhit vé giao dich giita hai bén va rang budc trach
nhiém cua Tdi/Chlng t6i ddi véi BSP; ddng thoi BSP ¢6 toan quyén xem xét viéc tam
ngiing hozic cham dat thyuc hién Gidy dé nghi nay.

In case, for any reason, I/We do not comply with the provision of submitting the original
document, the Facsimile Instruction has been sent to BSP and completely conducted
by BSP shall be conclusive agreement on the transaction between the two parties and
binding on our responsibility to BSP; At the same time, BSP reserves the right to review
the suspension or termination of the Application.

4. Thoi gian — Thong tin giri nhan Ching T Giao Dich Qua Fax

Time — Information of sending and receiving Facsimile Instruction
4.1. Thoi gian:

4.2.

Time

Moi Chimg Tir Giao Dich Qua Fax phai duoc guri dén BSP trong thoi gian nhu sau:

- Tur thir hai dén tht sau hang tuan.

- Budi sang tir 08:30 gid dén 11:30 gid

- Budi chiéu tir 11:30 gio dén 15:00 gio

Facsimile Instruction shall be sent to BSP by Facsimile transmission within the time:

- From Monday to Friday

- Inthe morning: From 08:30 AM to 11:30 AM

- Inthe afternoon: From 11:30 PM to 15:00 PM

Thong tin Nguoi nhan Ching T Giao Dich Qua Fax: theo ding ky tai Gidy dé nghi nay
hoic duogc Toi/Ching t6i va BSP thong bao bang vin ban cho nhau theo timg thoi diém.
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4.3.

Details of Our Contact Person(s) in charge of Facsimile Instructions: in accordance with
the Application or our writing notification sent by us to BSP from time to time.

Cac théng bao cua Toi/Chlng t6i vé bat ky thay doi nao déi véi bat ky thong tin dugc quy
dinh tai Gidy dé nghi nay va/hoic thong tin di ding ky voi BSP, bao gom ca su thay doi vé
Ngudi C6 Tham Quyén va/hoic Ngudi nhian Chimg Tir Giao Dich Qua Fax, s& dugc 1ap
bang vin ban va gui dén BSP trong thoi gian t6i thiéu 01 (mot) ngay lam viée truéc thoi
diém thuc hién Giao Dich Qua Fax.

In case of any change of information in the Application and/or information registered with
BSP, including change of Authorised Signatory(ies) and/or Contact Person(s) in charge of
Facsimile Instructions, we will send the notification in wirting to BSP at least 01 (one)
business day prior to the time of exccuting Facsimile Instructions.

5. Cam két ciia Toi/Chung toi
Commitments

5.1.

5.2.

5.3.

Quan ly va dam bao an toan ddi voi may fax/may scan, s fax/dia chi email giri va nhan
Chung Tu Giao Dich Qua Fax ciia minh; dam bao nguoi st dung may fax/dia chi email gri
Chiing Tir Giao Dich Qua Fax dén BSP la diing thim quyén va di dugc dang ky véi BSP.
Manage and secure the fax/scanner machine, fax/email address sending and receiving Our
Facsimile Transaction Document; ensure that the user of fax machine/email addresses is
authorized and registered with BSP.

Boi thuong va bao dam cho BSP va/hodc bt ky chi nhanh/van phong dai dién, dai 1y lién
két, khach hang ciia BSP (“Pon Vi Lién Quan”) khong bi ton hai bai bat ky ton that hoac chi
phi ndo ma BSP va/hoic Pon Vi Lién Quan ciia BSP phai ganh chiu, phét sinh tir viéc bat
ky nguoi ndo khong phai 1a nhan vién cia BSP str dung sai hoic sir dung bat hop phap doi
véi cac Chung Tt Giao Dich Qua Fax.

Indemnify and hold harmless BSP and any of its branches/offices, affiliates, customers and
correspondents (“Related parties”) against any and all lost, cost, damages or expese
suffered or incurred by any of the above, araising out of misuse or unlawful or unauthorized
use by any person other than bank’s employee of such Facsimile Instructions and Facsimile
Facsimile Instructions.

Chiu hoan toan trach nhiém vé bat ky va moi khoan thanh toén, hanh dong do BSP thyuc hién
dwa trén cac Ching Tir Giao Dich Qua Fax duoc ky két boi Nguoi C6 Tham Quyén nhan
danh T6i/Chdng toi.

Assume full responsibility for any and all payments, actions taken by BSP in reliance upon
the Facsimile Instructions, Facsimile Transaction Instructions signed by our authorized
person on behalf or us.

6. Higu luc cia Giay dé nghi nay

Enforcement of the Application

6.1. Gidy dé nghi nay c6 hiéu luc ké tir ngay ky cho dén khi mot trong hai Bén gui thong béo

cho Bén con lai vé viéc dé nghi cham dut thuc hién Giao Dich Qua Fax.
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6.2.

The Application shall in full force from the signing date and remain effective until there is
a written termination notice of using Facsimile Instructions sent by one of two parties and
received by the other.

T6i/Chling tdi cam két nghia vu cua Ching t6i chi cham dut theo Gidy dé nghi khi da hoan
tat moi nghia vu cung cp ban gbc Chung Tir Giao Dich Qua Fax cho BSP mot cach day du
theo quy dinh tai Gidy dé nghi nay.

I/'we undertake that my/our responsibility upon the Application shall be terminated only
after I/we fully commit with all obligations of submitting original documents of Facsimile
Intructions to BSP in accordance with the Application.

7. Diéu khoan khac
General provisions

7.1.

7.2.

7.3.

Tat ca cac Ching Tir Giao Dich, Chung Tir Giao Dich Qua Fax, van ban, tai liéu duoc ky
két boi mot trong hai Bén nham thyc hién Giay dé nghi nay 1a mot phan khong thé tach roi
cua Gidy dé nghi nay.

All Transaction Document, Facsimile Instructions, Facsimile Transaction Document, other
types of documents signed by Authorised Signatory(ies) of both parties are integral parts of
The Application.

Moi tranh chap phat sinh lién quan dén Thoa thuan nay s& dugc cac bén thuong lugng giai
quyét trén tinh than hop tac, cting c6 loi. Truong hop khong thuong lwong dugc thi mét trong
cac bén c6 quyén dua tranh chap d6 ra Toa an c6 tham quyén cua Viét Nam dé giai quyét
theo quy dinh cua phap luat.

All disputes arising out of and/or relating to The Application shall be settled between the
parties, firstly by negotiation in amicable manner. If two parties fail to reach agreement,
either party may refer the dispute to the competent courts in Vietnam for resolution in
accordance with the provisions of the laws.

Gidy dé nghi nay gom _8___trang, duoc lap bang tiéng Viét va tiéng Anh. Trudng hop c6
sy mau thuan giira tiéng Viét va tiéng Anh thi phan noi dung tiéng Viét dugc uu tién ap dung
trong pham vi sy mau thuan dé./.

The Application is made in (-8--) pages in Vietnamese and English. In the event of any
inconsistencies between the Vietnamese language and the English language of the
Agreement, the Vietnamese language shall prevail to the extent of such inconsistencies./.

Chir ky Nguoi dai dién theo phap luat va dong dau (néu co)
Signature of Legal Representative and Company Stamp
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Phéan danh cho BSP HCMC/For BSP HCMC Use Only
Ngay/Date:
Nguoi phu trach thyc hién Giao Dich Qua Fax cua BSP:

Details of BSP’s Contact Person(s) in charge of Facsimile Instructions:

Stt/ | Ho va Tén/ Chirc Pia chi Email/ S6 dién thoai/ | So6 Fax/
No. | Full name danh/ Email address Phone number | Fax
Position number
1 | Ong/Ba BSP.customer.service@sinopac.com | 38220566#183 | 38275307
2 | Ong/Ba BSP.customer.service@sinopac.com | 38220566#182 | 38275307
Céan b quan ly /Processed by Kiém soat/Checked by Phé duyét/Approved by
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