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Announcement Date: 1 June 2020

Notice of Dormant Account and Account Maintenance Fee

According to the requirements of regulators and our internal policy, deposit account without
any activities for 18 months consecutively will be categorized as “Dormant Account” and no
transaction will be executed. To safeguard the customers’ interest, our Bank is obliged to
conduct “Customer Due Diligence” before reactivation the dormant account.

In addition, according to our tariff of “Fee and Charges for General Banking Services”, a
half-yearly account maintenance fee of HKD 200 (or equivalent in foreign currency) will be
charged to Dormant Account with aggregated balance less than HKD10,000 (or equivalent) and
the fee will be deducted from such Dormant Account in March and September. To avoid the
maintenance fee being charged, kindly keep the account being active (such as conduct deposit
or remittance to the account(s)), or maintain the aggregated balance of HKD10,000.

Kindly be advised the Bank will issue a notification letter to customer whose account has
been dormant for 16 months consecutively. When Dormant Account with zero balance
and we have not been contacted by the customer, the Bank will close that Dormant
Account in accordance with Clause 2.3 of our “General Terms and Conditions of
Account” without further notice.

Thank you for choosing banking with Bank SinoPac. We shall continue to provide services
with the best quality. Should you have any enquiry, please call our Customer Service Hot

Line at (852) 2907-6968 during business hour.

Bank SinoPac Hong Kong Branch



