
 
ATM TERMS AND CONDITIONS 

 
Please read these Terms and Conditions carefully and make sure that you understand them. 
1. DEFINITIONS 
  In these Terms and Conditions, unless the context otherwise requires, the following expressions shall  

have the following meanings:- 
  “Account“ means any account held by the Customer with branches in Hong Kong of the Bank which the 

Bank has agreed, following an appropriate application by the Customer, shall be accessible by the use of 
the Card; 

  “ATM“ means any automatic teller machine in operation in the Network and such other Network as from 
time to time announced by the Bank; 

  “ATM Services“ means any one or more of the following services from time to time determined by the 
Bank and accessible by the use of a Card at or through an ATM:- 

  (a)     withdrawals of cash from an Account; 
  (b)     enquiries as to debit/credit balances on an Account; 
  (c)     transfers of available credit balances, or amounts available on agreed overdraft, between 

Accounts or to other accounts; 
  (d)     changes of the PIN relating to a Card; 
  (e)     such other services as the Bank may from time to time provide; 
  “Bank“ means Bank SinoPac, which expression shall include its successors and assigns; 
  “Business Day“ means any day on which the Bank is open for business in Hong Kong; 
  “Card“ means any card issued by the Bank at the request and in the name of the Customer for use in 

connection with ATM Services; 
  “Customer“ means any person who has agreed to these Terms and Conditions with the Bank; 
  “Hong Kong“ means the Hong Kong Special Administrative Region of the People s Republic of China; 
  “Network“ means any network from time to time designated by the Bank to provide ATM Services; 
  “PIN“ means any personal identification number(s) designated by the Bank and/or any personal 

identification number(s) selected by the Customer which allows the Customer access to ATM Services 
through the use of the Card; and 

  “Terms and Conditions“ means these ATM Terms and Conditions. 
1.2    Unless the context otherwise requires: 
        (a)       words importing one gender include the other genders; 
        (b)       words importing the singular shall include the plural and vice versa; 
        (c)       references to Clauses are references to clauses in these Terms and Conditions; 
        (d)       references to documents (including these Terms and Conditions) include the same  

as from time to time amended, supplemented and substituted; 
        (e)       clause and other headings are for ease of reference only and shall not affect the 

interpretation of these Terms and Conditions; 
        (f)       the word “person“ includes any individual, company, firm, partnership, joint venture, 

association, sole proprietorship or other incorporated or unincorporated entity and its 



 
legal representatives, executors, administrators, committee, receiver or other persons 
lawfully acting on behalf of such person; and  

        (g)      “including“ and “includes“ mean respectively “including without limitation“ and  
“includes without limitation“. 

 
2.      ATM SERVICES 
2.1    These Terms and Conditions shall govern the use of a Card and the provision of ATM Services. 
2.2    In addition to these Terms and Conditions, the Bank s General Terms and Conditions for Accounts 

shall also apply to the use of Cards and the provision of ATM Services (including those provisions in 
the General Terms and Conditions for Accounts relating to examining statements of account and 
the Bank s set off rights). If there is any conflict between these Terms and Conditions and the 
General Terms and Conditions for Accounts, these Terms and Conditions shall prevail. 

2.3    ATM Services shall only become available after the Bank has notified the Customer in writing of the 
Bank s acceptance of his application (including any PIN selected by the Customer and those 
Accounts in respect of which he wishes to carry out ATM transactions) for a Card. If the Customer 
wishes to terminate enrolment in ATM Services, he must do so by written notice to the Bank. 
Enrolment will terminate automatically if the Card giving access to ATM Services is cancelled. 

2.4    The Bank may offer such facilities through ATM Services as it shall from time to time decide and 
may without prior notice at its discretion (i) revoke the right of the Customer to use ATM Services, 
(ii) refuse to act on any instruction given to it via an ATM or (iii) refuse to renew a Card. 

2.5    The Card can be used at (a) any ATM installed by, belonging to, or designated by, the Bank and (b) 
any other terminals or devices used for effecting payment or transfer of funds by electronic or other 
means, including point of sale terminals from time to time nominated by the Bank. 

2.6    No withdrawal or transfer of funds using ATM Services is permitted unless there are sufficient funds 
in the Account, unless the Bank otherwise agrees. If a withdrawal or transfer is made without 
sufficient funds or available credit in the Account to cover the relevant payment, the Customer shall 
repay to the Bank immediately on demand the amount overdrawn or transferred in excess of 
available funds or credit together with interest at the rate chargeable by the Bank from time to time 
on unarranged overdraft facilities with the Bank. The interest rate from time to time applicable to 
unauthorized overdraft facilities is specified in a schedule of charges and/or interest published by 
the Bank from time to time and will be made available to the Customer upon request. 

2.7    The Bank shall be entitled from time to time to impose limits, whether in respect of amounts or 
otherwise, upon withdrawals, transfers or other transactions using Cards. 

2.8    Notwithstanding that an instruction may be received by the Bank outside the normal banking hours 
on a Business Day and be carried out immediately, the relevant transaction effected pursuant to 
such instruction may be deemed to have taken effect on the next Business Day if the Bank so 
determines. 

 
3.     THE CARD 
3.1    The Card is and shall at all times be the property of the Bank. The Customer shall surrender the 



 
Card to the Bank immediately upon demand irrespective of whether the Bank has given any prior 
notice or any reason therefor, or upon the cancellation or termination of the use of the Card for 
whatever reason. 

3.2    The Card shall only be used by the Customer and is not transferable or allowed to lend or pledge  
to any third party. 

 
4.     RESPONSIBILITY FOR PROPER USE OF CARD AND PIN 
4.1    The Customer is responsible for the proper use of the Card and the related PIN and shall take 

reasonable steps to keep the Card and PIN secure and confidential and shall not allow any 
unauthorized person to have access to the Card or PIN. 

4.2    The Customer shall not use or allow the use of the Card for any illegal activity or any arrangement 
that is contrary or prohibited by law. 

4.3    If the Card is lost or stolen or the PIN becomes known to any unauthorised person, the Customer 
shall immediately notify the Bank in writing or report such loss, theft or unauthorized disclosure to 
the Bank by calling the Bank s customer services hotline as notified by the Bank to the Customer 
from time to time. The Customer shall be fully responsible for all transactions involving the use of 
the Card whether or not authorized by the Customer prior to the Bank s actual receipt of such 
notice. 

4.4    If a Card is lost or stolen, the Bank may, at its absolute discretion, issue a replacement Card at the 
request of the Customer on such terms and conditions as it deems fit. The Bank is entitled to charge 
a reasonable fee for replacing a Card or issuing a new PIN. If the Customer subsequently finds a 
Card previously reported lost, he shall not use such Card and shall return the same to the Bank as 
soon as reasonably practicable. 

4.5    The ATM Card service within or outside Hong Kong are subject to the respectively daily transaction 
limits and the scope of service as determined by the Bank from time to time. 

 
5.     DEBITING THE ACCOUNT 

The Customer irrevocably authorizes the Bank to debit (without any prior notice to the Customer) 
from any Account the amount of any withdrawal, transfer and/or other transaction using a Card at 
any ATM whether or not made with his knowledge or authorization. 
 

6.    NO RIGHT TO CREDIT OR OVERDRAFT 
These Terms and Conditions do not entitle the Customer to any right of credit or overdraft. 
 

7.    LIABILITY OF CUSTOMERS 
7.1   The Customer shall be liable in respect of all transactions using ATM Services, except (i) those arising 

from the misuse of the Card before receipt of the Card by the Customer, (ii) those occurring after the 
Bank has received adequate notice of the loss or theft of the Card or of a PIN becoming known to an 
unauthorised person, (iii) those effected resulting in direct loss to the Customer when faults have 
occurred in the relevant ATM, Network or other system used to provide ATM Services unless the fault 



 
was obvious or advised by a message or notice on display, and (iv) those effected by counterfeit or 
forged cards, provided that the Customer has acted in good faith. In the absence of manifest error, 
fraud, wilful default or gross negligence, the Bank s records of any ATM transaction or the records of 
the operator of any ATM within the Networks as the Bank from time to time designates shall be 
binding on the Customer. 

7.2  Without prejudice to the generality of Clause 7.1 and subject to the exceptions in that clause, the 
Customer shall be liable for all losses arising from the use of the Card and ATM Services if he has acted 
fraudulently or with gross negligence or has failed to perform his obligations under Clause 4. 

7.3  If any of the exceptions in Clause 7.1 applies, the Bank s liability shall be limited to those amounts 
wrongly charged to the Customer s accounts and any interest thereon. 

7.4  Without prejudice to Clauses 2.8(d), 7.1 and 7.2 and subject to the exceptions provided for in those 
clauses, the Customer shall indemnify the Bank in full against all reasonable and proper claims against, 
or loss suffered by, the Bank from any use by the Customer of the ATM Services. 

 
8.   BANK NOT LIABLE FOR LOSS AND DAMAGE 
8.1  The Bank shall not be liable for (a) any loss or damage suffered if a Card is not accepted at an ATM, (b) 

any failure to effect an ATM transaction in accordance with instructions given or at all or (c) any 
malfunction and/ or failure of any ATM or other, terminals or devices which permit access to ATM 
Services, unless caused by the Bank s own wilful default or gross negligence. 

8.2  For the transfer of funds out of an Account using ATM Services, the Bank shall not be liable to the 
Customer or any other person if the receiving bank refuses to make, or delays in making, the 
transferred funds available to the intended transferee for whatever reason. 

8.3  The Bank shall not be liable for any act or omission of any merchant, shop or establishment in relation 
to the use of Cards (including any refusal to honour or accept a Card or any statement or other 
communication made by such merchant, shop or establishment or any dispute about, or defect or 
deficiency in, any goods or services supplied in connection with the use of Cards). The Customer shall 
handle or resolve all claims or disputes directly with such merchant, shop or establishment and no 
such claim or dispute shall affect, or entitle the Customer to revoke, challenge or vary, any transfer or 
payment effected using a Card. 

 
9.   TRANSACTIONS IN FOREIGN CURRENCY 

Transactions made through ATM Services in a currency (“Transaction Currency“) other than the 
currency of the relevant Account (“Account Currency“) will be settled by the bank, and the Customer s 
Account will be debited with an equivalent amount of such Transaction Currency in the Account 
Currency, calculated at an exchange rate determined by the Bank at the time of the transaction in its 
absolute discretion, together with any foreign currency exchange administrative costs on the day of 
the transaction. The Bank is also entitled to charge a handling fee in respect of each ATM cash 
withdrawal transaction effected outside of Hong Kong. 
 
 



 
10.  DISCLOSURE OF INFORMATION 

Without prejudice to the generality of any other provisions in relation to the use and/or disclosure of 
information concerning the Account and/or the Customer, the Bank is entitled to disclose, without 
notice to the Customer, to Card issuers, any domestic or foreign financial-related service institutions 
who assist the Bank to provide ATM Services, and the operator of any ATM within other Networks 
such information regarding the Customer and the Customer s Accounts as it may see fit for the 
operation of the ATM Services. 
 

11.  CANCELLATION OF CARD 
The Bank reserves the right at all times, at its absolute discretion, to cancel or terminate the use of the 
Card upon 30-days prior written notice to the Customer. 
 

12.  FEES AND CHARGES 
The Bank may charge a fee for use of a Card. Such fee shall be at such rate and for such period and 
payable in such manner as the Bank may announce from time to time by notice displayed in the 
banking hall of the main office of the Bank or such of its branches as the Bank determines. The 
Customer authorises the Bank to debit such fee and other fees, charges and costs payable under these 
Terms and Conditions from any Account. 
 

13.  GOVERNING LAW 
These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong 
Kong. 
 

14.  CHINESE TRANSLATION 
If there is any inconsistency between the English and Chinese versions of these Terms and Conditions,  
the English version shall prevail for all purposes. 

  


